NAMDEV FINVEST PRIVATE LIMITED

Most Important Terms and Conditions (MITC)

To,
Namdev Borrowers

Loan Product: Loan against property/Two Wheeler Loan/EV Loan/Solar Loan/LCV loan

Major terms and conditions of your Loan agreed to between the Borrower/s named above and Namdev Finvest
Private Limited("NFPL") are as under:

Loan Sanctioned Amount

Interest Type (Fixed/Floating or Dual/Special Rate)

Purpose of Loan
NFPL IRR
Tenor

EMI Amount
Number of EMIs
Instalment Type

Presentation date for EMI/Pre-EMI

Mode of Repayment
Moratorium or Subsidy
Note:

Key Terms of the Loan

Rs.
Fixed

Case to case
18% to 45% P.A. for all loan products (case to case)
Months (case to case)
Rs. (case to case)
(case to case)
Monthly

5th/10th of every month

NACH/PDCs
Subject to Eligibility

e The Borrower/s shall pay the EMIs and the Pre EMI-Interest (as applicable) regularly on his/her/their own
without any reminder or intimation from NFPL.

1. Fees and Charges (Loan Against Property)

Nature of Charge

Amount

(i) On Application

(iii) During The Term of
Loan

Application Fees (IMD) (non-
refundable)

Upto Rs.6,000/- for
LAP (GST include) No
IMD in other products

Loan Cancellation charges

Minimum 2%

PDC / NACH /ECS Bounce
Due Diligence 1,770/- (GST included) | Charges Rs. 500/- per instance
(ii) From Disbursement 36% p.a. of outstanding
Penal Charges dues

Processing Fee

As per policy- (Case to
case)

Collection charges (applicable

Rs. 590/- (per bucket

only in cases of collection wise DPD) (GST
CERSAI charges Rs.118 (GST included) | executive visit) include)
Legal opinion charges per
collateral As per policy (actual)
Valuation charges for single Recovery (legal/possession &
property As per policy (actual) incidental charges) On actual
Subsequent Valuation charges (if Rs. 590/- (per instance)
loan more than Rs 25 lakhs) As per policy (actual) Bank charges (GST include)




Document Charges As per policy (actual) Statement of account charges (GST include)

Rs. 1500/- (GST

Loan Suraksha premium As per policy (actual) Duplicate No dues Certificate include)

Insurance Payable Charges
(EMI Protection, Health

Insurance, Fire and Burglary . Prepayment/ Foreclosure 7% of outstanding
Insurance) As per policy (actual) | charges (pre-payment is not principal
Stamp Duty Charges As per policy (actual) allowed in first 6 month from (GST exclude)
p Duty g per poicy faciu the date of 1°t EMI)
SMS Alert & Legal Courier
Charges Rs. 750/- + GST

3.

4.

5.

6.

Above fee and charges are subject to change and will be at the sole discretion of NFPL and any change in charges,
would be informed to the customer in writing/email/ SMS.

. Security of the Loan:

Mortgage Property Details:

Guarantee (The name of the Guarantors shall be mentioned):
Other Security if any:

Insurance of the Borrowers:

Insurance of the Borrower: In order to protect the life of borrower.

The Borrower/s is/are required to maintain insurance coverage against his life along with Mediclaim
(Hospi care). Lender reserves the rights to take appropriate actions, including the force placement of
insurance with associated costs, to protect its interest.

Conditions for disbursement of loan:

Compliance by the Borrower/s with the requisite conditions contained in the Sanction Letter; payment of
own contribution; production of all property and title related documents; submission of approved plans;
statutory approvals and creation of security in favor of NFPL as required by it.

Brief Procedure for Recovery of Overdues:

In case the EMI or Pre-EMI due to NFPL is not paid within the specified due date, additional interest will be
charged. Additional interest on overdue payments shall be calculated in accordance with the prescribed
penal charges, as detailed in the schedule of charges. Borrowers are required to pay additional interest if
payments are delayed.

NFPL shall issue demand written Notice or Notices to the Borrower/s before initiating legal process
including court proceedings to recover over dues or the entire outstanding loan with unpaid dues and
charges, as the case may be. However, though not obliged, NFPL may in its sole discretion give personal or
telephonic or written reminder or intimation to the Borrower/s prior to the above action.

Date on which annual outstanding balance statement will be issued

On Customer request.

Rs 1180/- (per instance)




7.

8.

9.

Property Paper:

In case of death of Customer the property paper and NOC of customer will hand over to Nominee as per
Namdev Finvest Private Limited record within a time frame of 30 days.

In case of loan close the property paper and NOC will provided to customer within 30 days of loan close.
The property paper and NOC can be collected by Customer from Registered office or Concerned branch.
Customer Service:

The customer may visit our branch office between 10:00 am to 6:00 pm (Monday-Saturday) except on
National Holidays and Second saturday.

Person to be contacted for customer service: NFPL Branch Manager or Sales Manager as the case may be.
OR

Customers who wish to provide feedback or send in their complaint may also use the following channels
between 10:00 am and 6:00pm, Monday to Saturday (except on national Holidays and second saturday)

Toll Free Number: 1800 103 5800

Email: info@namfin.in

Write to us at the below mentioned address - Registered office -:
NAMDEV FINVEST PRIVATE LIMITED-

NODAL OFFICER, S1, S7-8, Il FLOOR, SHREE NATH PLAZA, NEER SAGAR MARKET, BHANKROTA, JAIPUR-
302026

Procedure to Obtain the mentioned documents: -

e Loan Account Statement can be provided within 7 business days from the of date of receipt of
request to branch team/Customer Service team (Necessary administrative fees shall be applicable
as per MITC)

e Photo copies of documents can be provided within 10 business days from the date of receipt of
request. (Necessary administrative fees shall be applicable as per MITC)

e Original documents & NOC will be returned within 30 business days from the date of closure of
loan

Grievance Redressal Mechanism
Stage 1

e The complaint which the Registered office directly receives through Email/Calls/letter will be
attended in consultation with the concerned branch

e The complaint(s) received at the branch (es) shall be recorded in the Complaint Register and
redressed in consultation with Registered Office

e Customers can contact us at 1800 103 5800 or email us at info@namfin.in between Monday to
Friday between 10:00 am to 6:00 pm

e  We assure a reply/acknowledgement to call within 48 working hours



e  We assure a reply/acknowledgement to letters/emails received through this channel within seven
working days.

Call us at 1800 103 5800
Email us at info@namfin.in
Write to us at the below-mentioned address: Namdev Finvest Private Limited

S1,S7-8, 11 Floor, Shree Nath Plaza, Neer Sagar Market,
Bhankrota, Jaipur- 302026
Stage 2

e Ifthe customer is not satisfied with the customer service team resolution within two weeks, they
can redirect their complaint to our Grievance officer.

e  Grievance officer Details are mentioned at all branches.

e Customers can also write us on Namdev Finvest Private Limited - Nodal Officer - S1, S7-8, 1l Floor,
Shree Nath Plaza, Neer Sagar Market, Bhankrota, Jaipur- 302026 or at nodal.officerl1 @namfin.in.
Complaints received at our end will be seen in the right perspective and analyzed from all possible
angles. The communication of NFPL's stand on any issue will be provided to the customers within
one month upon the receipt of the complaint. Complaints that require some time for examination of
issues involved will be acknowledged promptly

Grievance Officer

Mr. Vikarm Singh or Compliance officer

Email us at grievancescell@namfin.in

Call us at 0141-2250026

Write to us at the below-mentioned address: Namdev Finvest Private Limited
Mr Vikram Singh or Compliance Officer
S1, S7-8, Il Floor, Shree Nath Plaza, Neer Sagar Market,
Bhankrota, Jaipur- 302026

Stage 3

In case the response is unsatisfactory, or the response is not received from the company within a
reasonable time (1 month), or the customer is dissatisfied with the response received, the customer may
approach RBI - CRPC.

Customers can contact at Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017
RBI Contact Centre - 14448

or register their grievance through the online portal

Online Portal https://cms.rbi.org.in

Write to us at the below-mentioned address: Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017
RBI Contact Centre - 14448

For any queries, kindly write to us at info@namfin.in
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Online Portal https://cms.rbi.org.in

Write to us at the below-mentioned address: ~ Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017
RBI Contact Centre - 14448
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9. sRule [elaREl uggld
UYH UGS

o 2es2S UL(5Y gIRL SAE/S\la/A2R gl ] o HAE] s[RULE) ouiltd ALuiL ¥R
UMl 530 rllei] QoM w41a9),

o W LRD)HI HAG] sRAULE) sRULE AU £ludd SaAH w1aA9) val 2% RS WL (5U
A1 ULl 5314 Asj (4215201 SAM] 24142,

¢ A1E5) 1800 103 5800 U AH IR 4US5 53] 213 © Wedl info@namfin.in U Y[R 10:00 AM
ol 6:00 PM, A1H 1R8] L sclRell AR wHa g 53] S B.

o {3 48 5IH5 el SALSlefl vieR slastl Uldetia/Rdls(As{l Wid?] 141d1A 1A

o W Al SIHSI%elL (e AU 4L Aotd IR ULIH 2AG] YAl/SRE el sa o/l s(d
wudlef]l Wid] 2] 1A,

WH U2 519 5] 1800 103 5800
wHe U2 614 53 info@namfin.in
WU of|Aotl Yol Gud) Namdev Finvest Private Limited

S1,S7-8, 11 Floor, Shree Nath Plaza, Neer Sagar Market,
Bhankrota, Jaipur- 302026



doissl 2

o ALALES, ALSS AHLIN SHetl [A151] &) WadL[SUIML AR ol €1, dl d{] dHsil
sRule MHRL sRULE Als1Ra HIsd] 3 8.

o sRULE wEs13)e] (Aol dHIH AWML Ged (W d 8.

o AlES|allHed (seide ulesde (A[Hes - «11Se A5 - 51, $7-8, 2% HL, Al «llel
W, ol UL21R nga, Q'll&?]&l, FUYR - 302026 HUd| nodal.officerl@namfin.in U
URL AU Ut dul 213 8. AHIR] drseil HAd] sRuLelA A1y uRNeAH| i
1Rl WA dHIH AH (A WLl def (ANl s 1M 414l §RULE UK LAl 1S
H(&allofl 2t ALSSIA SITURL Hel U NFPLe] 295 (251 ) Utlsl ScAM 1 1dQ B

sRuUlel UG Ye ol duld Hie LSl AHY Hidl B dell dicsifas dlsR saMi
2149l

sRule wlusizl

sil [dsu Ris veidl Asjuldel wHsi?l

wHa U2 gHG 53 grievancescell@namfin.in
wHa U2 519 53 0141-2250026
WU of|Aotl Yol Gud) Namdev Finvest Private Limited

Mr Vikram Singh or Compliance Officer
S1, S7-8, 11 Floor, Shree Nath Plaza, Neer Sagar Market,
Bhankrota, Jaipur- 302026

wig 3

o) UldAle MAUANSIRS €A, weldl $Usfl d580] aloyedl YUY (1 HISA)HT UlddLs ol HA,
W] AlEeS UIH UldAled] HdR €1, dl ALES RBI - CrpC ol AUS 53] 25 D,

ALSS HRRdlY RAd dls, Al HIA, Ase 17, Y€1, 16001741l ¥US 53] 23 .
WRGIAULEY AUS Jor, — 14448

ed| wleAd1Ee Uled gl2l dHIZ] sRAUlE «iltid)

)G 154 Ulod https://cms.rbi.org.in

v{He of| Aot | Yol (A QU] Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017
RBI Contact Centre — 14448

S1SURL UL HL2 SUL 53] MU info@namfin.in U QU]



NAMDEV FINVEST PRIVATE LIMITED

Most Important Terms and Conditions (MITC)

To,
Namdev Borrowers (Customers)

36 G3uT: yuIdl/C 9154 86/ (EV) B/ (Solar Panel) i8I 85/MBHIE! 86 © e 86

GUI TH I IIrT /5" W3 aTHeR fanere Yeiee fHfea (“NFPL) fegarg AfgH3 J8
3I3 91 © WY f6WH W3 7I3T IS 53 wigag Ia:

B 2 WY fom W3 A3 -
I HEH T JuE| CI—
fonr <& famd (Afeg/esféaar Sodt/feineg) | Afag
35 9 T @SR JATIaA
NFPL IRR 18% 3 45% p.a. A3 B& §3ure’ B¢ (AH ¢ 3H)
e Hdter (@RI aA)
EMI IaH IuB (AR 3 3A)
EMis €F Hftmr (@HZaA)
fams < famd Hile=rg
et Aff-Emhmiet 38 AefiEs < 3T I3 HAS & 5/10 39
393 et NACH/PDC
NISITmH A AEfASt W R vdts

o I 8T T& NFPL 3 9" fsA Hrdiza A &fcr © fsufiz 39 '3 EMi w3 f-EMI-

for (R &g J°) © W3S 34T

1. SAF 3 ¥IT (HU3 B8 g97)

Nature of Charge Amount
@) On Application gi;iioaljuring The Term

LAP B¥t 6,000/- S

(GST AHS J) I9 .
MUBIEHES A (IMD) (& | €3uret f&g d€t IMD I IT AT 2 MY
=iiter))) &t w2aufe 29

PDC / NACH /ECS
Tefefsdis Cc® 1,770/- (GST H™HS) CEGRCE) g. 500/- Y3t @eags
36% W8, sarfanr

(ii) From Disbursement 55 e fomr @




EGEGOR CERGEL
Qififar Sm ISt WS- (3A g 37) FBIHS IIAAG I T | . 590/- (Ft THd
HHfen R srar ge WEHT Shitah (GST
CERSAI 439 118 U (GST A™HS) T5) HHS J)
R R agA T
THIT SIS weAg MAS)
fooogs vas SIS eAg MAS) fesefaa uad) WHS '3
gHE T 1S fogaas
HIY (AT IId" 25 BY g. 590/- (Y3t GTI9%)
JUE IO I) B3 wiaHg MAS) -CR CE) (GST AHS J)
1180/- gu (3t
TH3 = HI9 BIF WEHT (HS) yIruIfanr e famrs | 8899%) (GST AHS J)
UTide A8 garfenr
N—— P - 3. 1500/- (GST HHS J)
=T ISR HIT
(EMI A femim, fras shyr, YIT-FI35/AIABHI
T w3 Bt = B GRS (Vi) Ej(.uffaszﬂ? . ‘:l_cr:f‘E”F’;mE'T’/o(GST
reu fs@d orom IS WEHT (WHH) fég yge-geazs & hod
SMS B33 w3 T&at @,—_,r;g?;;ﬂ;h
AT 598 Rs. 750/- + GST

« BUIS3 HIT W3 AT ST IFTIS SIS 7 ASe!r I W3 8T NFPL S HIHT WEAS J=In
w3 ydfont ZT fan & 318 =579 arad § f5u3t/8ms/ sms 99 Bfg3 i3 A<ar|

2. g9 T A

og<t 9t Frfeee © 29=:

It (Irdedt © &H T fadg 3™ A=dr):

J9 mdfemr A 36 3

3. dddTgT T =N

gIred T §H: 803 3T T3 T mies o It I3 SH




gug 8= T8 § nrust fidedh © fodu ASas I8H (TAUEH dnid) © 78-5'8 Hhr
ge9d FfeH Jue < 37 It J| fgse3™ wy {337 & Iftmr 38 ga<t argedt 9de &
witerg Juer I, fan &9 A3 T3t @ &% S & A9t udAHe & TS Il

4. IIT" I T HI3™
Hoga! U39 9 7HS Agdl 73T © &8 dIrT'd e’ USe’; WUE WIS © 31575,
A HfeeTe! W3 Wl © TA3RH € B3Ues; Yias Urare /iy a98e,; NFPL @
I 3T forst 83 woAd Idal YEradi w3 Hftmir & fagreT|

5. garfen € faaedt st #ay yfafonr

A9 NFPL © ad6 EMI A J-EMI B 39136 fsgurd3 fous 3t © wieg &dt disr Afer
J, 3t g fonrH T 7RI FS FIES '3 T ford T JIEw f6ITI3 FIHS
< Hafgnit € wigAd i3t Aredh, A= fa S € wighset ffg S famr 31 g93s K9
T3t JE '3 SIued’ § Y fanH wier d9er deT J)

NFPL ST JaH & faa=dl BE wers 3t drgerem i fiaat 91376 di3 garfon w3
HIfgnt € &8 U Farfenr I3w, fid & HHET 9=, Irgat Yfsfanr Bg a3s 3 ufast
g = T8 § i Har fauFt sfer 7 Sfer 7rdt I39m I8y, HAge & It © Jegy,
NFPL QUIa3 raeel &g 3 Ufgst, wrust HaHt &8, agned § foH At 2dies =
feugt Shidizg A Hoo © Aaer Jl

6. fH31 fan 3 A @& S8 A e Aat i3t A=t
Irad < 8631 ‘3.

7. AfeeTe 9
Irax & B3 J= & 533 R9 30 foa' & AHt Hhrr @ wied aee fassne Yeike Bnfes
[Jrgg © WEH'S IrJd & Arfee= € J4H W3 NOC STHHR fenist & Al Aredll

86 e JT € 593 {9 Yuadt Jud w3 NOC 86 st Je © 30 fes @ wied Irax §
TS SI3T AT



8.

YISt Jug w3 NOC IMIs @' IACTS T©23d A ASOS 7 3 fed3g st 7
Haer J|

Irad A

I ITHSIT sl W3 TH HA&lE'd § 83 d ALY 10:00 AM 3 6:00 PM (AHES-
HSITT) © fegdg A3 g9 wieH '3 7 AS I

IrJd AT B8 AUTS o3 7 TS fena3t: NFPL 9 ASHI 7 A%H AdHY, e &
HHET IR

|

I3 IrId A3 B TR I& 7 WE! a3 3de gde 96, 89 Aveg 3 Adleg
(THSST S w3 TR HAIT'd § 83 ) ARY 10:00 T 3 H'H 6:00 TR 39 I&' i3
68 & @33 I3 HIe IS

2% § &53: 1800 103 5800

BHS: info@namfin.in

g I i3 u3 3 81 - Ifarcas Te3a -

&3% WEAT, S1, S7-8, THI! Hids, Hf &8 UsT=, SI9 AWIG Hadle, adeT, AUa-
302026

faag di3 TA3<H § yu3 995 < yfafonr

85 U3 T IR F9 IH/ITd AT A § 963 & Yt & 3 3 7 aderdt feat @
WEd YT's A3 7T AR I (MITC © wigHAd 31T Ysust Hao & Jea)

TASTRH St 32 it a3t & YUt & St 3 10 I9erdl fest @ wied e S
T AR TS| (At YSTel 598 MITC @ wgAd &g J=4)

WHES TH3=H W3 NOC &% st It & i3t 3 30 I3erdl feat @ wieg Tur 99 €3
AEdl

. faafes foegs fedt



yfgsT &9

o IMMACTS TI3T TNT" ENG/ B/ U33 Idl i 39 '3 Y3 I8 faarfes & AsTs mmar
&8 AS™I JId fegrfanm Ar<dr|

o HH 39 yu3s fifarfest § firsrfes Ifareg € ©9 &3 #<dr w3 IfHrcas T©239
&8 ASTI-HAST' d9d I& 3T Ar=dr|

o IMIY H'S &'B 1800 103 5800 '3 HUIH I AR IS ' A AHT'T 3 Haded ALY
10:00 A 3 AH 6:00 A 3 info@namfin.in '3 NS J Aae IS

o WH 48 FHIH Wfen T niegd 5" JE Ae=/IAE © II foe I

o WH A3 dHar et © nied fer 868 Irdt YUz I8 A9 U3at/ Mgt T Hee/Adad
9% T I fee I

S 38 a3 1800 103 5800
A3 NS I info@namfin.in
Jot i3 U3 3 Ag oy Namdev Finvest Private Limited

S1,S7-8, Il Floor, Shree Nath Plaza, Neer Sagar Market,
Bhankrota, Jaipur- 302026

uF™ 2

o AII ITIA T I3 & WEd IrJd SHTS TH T I8 3 A3HC &t I, 3 8 wrust
faarfes A3 faarfes witerdt § 37 Aae I6|

o A et {3 fiyarfes wiftierdt € *Ifent T frfelg oi3T famr I

o IS AG BTHER fasene Ydiee BHHIT - 538 weHd - S1, 57-8, Tt s, ft &=
UsTHT, S19 g Hidselte, SadeT, AYd - 302026 A nodal.officer] @namfin.in '3 < oy
AR Io| A3 Ud 3 Y3 fiarfest § Adt ufgdy @9 Sftmir Arear w3 g9 Age aef 3
ferdme i3 Ar=ar faR & ¥ '3 NFPL T ASS farfes yuz Jt © fa Hdls @ nieg
Irgd’ § YT Si3T Aredr| frigt faarfest g arHs dfent < 7ig 88 g9 AW dae 3,

faarfes wiftardt

i feaaH fity 7 JUSHIA nieAg

H?;i 3 B a3 grievancescell@namfin.in

g 3B I 0141-2250026

J5t i3 u3z I wg o Namdev Finvest Private Limited

Mr Vikram Singh or Compliance Officer
S1, S7-8, 1l Floor, Shree Nath Plaza, Neer Sagar Market, Bhankrota,
Jaipur- 302026



aTH 3
Aod AT IAGEHA &dt I, A St 3 T AR (1 1K) © wied A yu3 &t der
J, 7 A9 YyuF J€ AL 3 WHIHS J, 3T IrJd RBI - CrPC &% HUJd dd Aae” I

IrIx 393 famge 94, T Hias, Aded 17, 8391F, 160017 &8 AUIH J9 HAT Io|
WIFHMTEl HUIS JTd — 1L4LS

7 WesEs Udes It wust farfes ©ad a9

egde Udes® https://cms.rbi.org.in

SIS 3 U3 3 o Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017
RBI Contact Centre - 14448

foR & Ae® B¢, fdaur 99 A info@namfin.in '3 &4



