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Introduction

Namdev Finvest Private Limited (NFPL) is a Non-Banking Financial Company having valid
Certificate of Registration with Reserve Bank of India vide registration No. B-10.00260 on 20th
August 1997. Classified as a non-deposit taking Asset Finance Company, NFPL focuses on financing
MSMEs, two-wheelers, solar panels, electric vehicles (EVs), EV charging stations, and light commercial
vehicles. NFPL commits to following fair trade practices to ensure transparency and fairness in dealings
with customers. It is focused on offering finance to MSME, Two-wheelers, Solar panel loan, Electric
Vehicle (EV) loan, and all kind of light commercial vehicles segment.

Applications For Loans and Their Processing

e All communications to borrowers will be in the vernacular language or a language understood
by the borrower.

e Loan application forms shall include necessary information to allow a meaningful comparison
with the terms and conditions offered by other financial Institutions/Banksu and enable an
informed decision by the borrower. The loan application form shall indicate the documents
required to be submitted.

e NFPL shall devise a system of acknowledging the receipt of all loan applications. Preferably, the
timeframe within which loan applications will be disposed of shall also be indicated in the
acknowledgement.

Loan Appraisal and Terms / Conditions

e NFPL shall convey in writing to the borrower, in the vernacular language or a language
understood by the borrower, the amount of loan sanctioned along with the terms and
conditions, including the annualized rate of interest and method of application. NFPL shall keep
the acceptance of these terms and conditions by the borrower on its record.

e NFPL shall mention the penalties charged for late repayment in bold in the loan agreement.

e NFPL shall furnish a copy of the loan agreement and a copy of all enclosures quoted in the loan
agreement to all borrowers at the time of sanction/disbursement of loans.

Penal Charges is Loan Accounts:

e Penalty for non-compliance with material terms and conditions of the loan contract by the
borrower shall be treated as ‘penal charges’ and shall not be levied as ‘penal interest’.

e NFPL shall not introduce any additional component to the rate of interest and ensure
compliance with RBI “Fair Trade Practice guidelines”.

e NFPL shall formulate a Board-approved policy on penal charges or similar charges on loans.

e The quantum of penal charges shall be reasonable and commensurate with the non-compliance
of material terms and conditions of the loan contract.

e Penal charges for loans to ‘individual borrowers, for purposes other than business’, shall not be
higher than those for non-individual borrowers for similar non-compliance.
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e The quantum and reason for penal charges shall be clearly disclosed to customers in the loan
agreement and displayed on NFPL’s website.

e Penal charges shall be communicated to borrowers whenever reminders for non-compliance
are sent.

Disbursement of Loans Including Charges in Terms and Conditions:

e NFPL shall give notice to the borrower in the vernacular language or a language understood by
the borrower of any change in the terms and conditions, including disbursement schedule,
interest rates, service charges, prepayment charges, etc.

e NFPLshall release all securities on repayment of all dues or on the realization of the outstanding
amount of the loan, subject to any legitimate right or lien for any other claim NFPL may have
against the borrower.

Post Disbursement Supervision:

e Post disbursement supervision, such as periodic inspections, will be conducted in accordance
with the terms and conditions of the loan agreement.

e NFPL will issue a notice before taking possession of the assets in the event of non-payment of
the loan, allowing the borrower sufficient time to take remedial action or negotiate terms.

Responsible Lending Conduct — Release of Moveable/Immovable Property Documents on
Repayment/ Settlement of Personal Loans:

e NFPL shall release all original movable/immovable property documents and remove charges
registered with any registry within 30 days after full repayment/settlement of the loan account.
e Borrowers shall be given the option of collecting the original documents from the banking

outlet/branch where the loan account was serviced or any other NFPL office as per their
preference.

e In case of delay in releasing original documents, NFPL shall communicate the reasons for the
delay and compensate the borrower at the rate of 5,000 for each day of delay.

e In case of loss/damage to original documents, NFPL shall assist the borrower in obtaining
duplicate/certified copies and bear the associated costs.

Reset of Floating Interest Rate on Equated Monthly Instalments (EMI) Based Personal Loans:

e At the time of sanction of EMI-based floating rate personal loans, NFPL shall clearly
communicate the possible impact of change in benchmark interest rate on the loan.
e Borrowers shall be given the option to switch over to a fixed rate as per NFPL’s Board-approved

policy and choose between enhancement in EMI, elongation of tenor, or a combination of both.
e NFPL shall provide a statement at the end of each quarter detailing the principal and interest
recovered, EMI amount, number of EMlIs left, and annualized rate of interest/APR.
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9. General:

e NFPL shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement.
e In case of receipt of request from the borrower for transfer of borrowal account, NFPL shall

convey its consent or objection within 21 days.
e NFPL shall not resort to undue harassment or rude behavior during loan recovery.

e NFPL shall not charge foreclosure charges/pre-payment penalties on floating rate term loans
sanctioned for purposes other than business to individual borrowers.

10. Responsibility of Board of Directors:

e The Board of Directors of NFPL shall lay down an appropriate grievance redressal mechanism
within the organization.

e The Board shall periodically review the compliance of the Fair Practices Code and the
functioning of the grievance redressal mechanism. A consolidated report of such reviews shall
be submitted to the Board at regular intervals.

11. Reserve Bank — Integrated Ombudsman Scheme, 2021:

NFPL shall comply with the directions provided under the Reserve Bank — Integrated Ombudsman
Scheme, 2021.

12. Language and Mode of Communicating Fair Practice Code:

The Fair Practices Code, preferably in the vernacular language or a language understood by the
borrower, shall be put in place by NFPL with the approval of its Board. The same shall be put up
on NFPL’'s website for the information of various stakeholders.

13. Regulation of Excessive Interest Charged By NFPL:

e The Board of NFPL shall adopt an interest rate model taking into account relevant factors such
as cost of funds, margin, and risk premium.

e The rate of interest and the approach for gradations of risk shall be disclosed to the borrower
in the application form and communicated explicitly in the sanction letter.

e The rate of interest must be annualized so that the borrower is aware of the exact rates charged
to the account.

14. Grievance Redressal Mechanism:

e NFPL have a Grievance Redressal Mechanism for receiving and addressing complaints from the
customers.
e The customer will be provided with the information of the Grievance Redressal Mechanism and

the escalation matrix for unresolved complaints.
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e NFPL will acknowledge the receipt of complaints within a week and resolve the complaint
within 30 days.

15. Complaints About Excessive Interest Charged By NFPL:

The Board of NFPL shall lay out appropriate internal principles and procedures in determining
interest rates and processing and other charges.

16. Repossession of Vehicles Financed By NFPL:

1. NFPL shall have a built-in repossession clause in the loan agreement, which must be legally
enforceable.
2. The terms and conditions of the contract shall contain provisions regarding:

e Notice period before taking possession;

e Circumstances under which the notice period can be waived;

e The procedure for taking possession of the security;

e A provision regarding final chance to be given to the borrower for repayment of loan
before the sale/ auction of the property;

e The procedure for giving repossession to the borrower; and

e The procedure for sale/auction of the property.

3. Copy of terms and condition must be available to borrower/ loan agreement

17. Loan Facilities to The Physically/Visually Challenged By NFPL:

e NFPL shall not discriminate in extending products and facilities to physically/visually challenged
applicants on grounds of disability.

e NFPLshall render all possible assistance to such persons for availing of various business facilities
and ensure redressal of grievances under the Grievance Redressal Mechanism.

This Fair Practices Code reflects the commitment of Namdev Finvest Private Limited (NFPL) to

follow the guidelines outlined by the Reserve Bank of India to promote fair and transparent
practices in the conduct of its business.
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aath ..

1. IR=:

AT fheave ursde fafAes (vavwdive) e A-dfher fadha Fuett §, foaes ure 20 3rrea
1997 T ISIehUT HEAT &1-10.00260 & dgd AR RoTd S oh ATY TSl IhI0T ST 34 JHOT 95
& TAUHRNTS Ueh IN-STAT TAHR T ATell THT BISaH sl & & H Faffehd § | THUHTHAS,
arafear arget, GiT Uad, sofdee argeT (&d)), S arfoier €22t 3R gos arforfoas argat &r
faaIYoT| TATHNTS Ageh! & A defeed H IR 3R forsuerar AT et &
foT fasuer IR gan3tt &1 gres aRa & fov gyfdeey &1 g vAvauAs, gufar
arget, AR Uaer %UT, gafage agd (3d1) HUT 3R TN JH6R & geon drfoIfcTed g
Tz A fad Ueed ael W Higd 8l

2. FOT & T AT 3T 31 THEHIIT:

o SURGANIN o AU TH TIAR TATAT HTET 7 IT SURGAT GIRT FHSHT STt aTeir HIST H giar |

o RUT3dce T H 3o faeie TEAT1/dehy eaRT SeaTfad faedt 3R e & a2 ardies Jorem
Y 3N 3URHAT GaNT Ueh Giaid 0T ot 7 HaTH Feiret & T 3MmaRdeh STy enfaer
BIaTT | 0T 3TTdeeT T H Y& TohT STTel aTel 3T eh GEcTdoll hl Soeid Bl

o TAUHUTTS HHT FUT HTAGAT hl FITCe Y TR et Shl Teh JUTTGN AR HATT | HTAATAT:,
a8 FHI-HIAT foraeh $ie 0T 31deaA1 T fATereT foar SeaT, rad # it geirar S|

3. HOT Aedisa AN fager/erd:

o TAUHUITS URl I FAGNT AN H AT 3URhl GaRT FHSH STl aTell $HINT &,
Tlihd ROT 1 AR, AFd AR eudl & @y, aiffe saeT X 3R 3mdeaT v A
afgd Tafed §9 & S0 THAUHUITS 3Rl SaRT o1 @g#AT 3R rcl &1 Fdipfd
I 39 Repis & 7@

o TAURYTS I HOTHASIA H ST A YA o [oIT 2T 1T SEATA T A 38R A Seol@
AT BT

o TAUHUITA FUT T Ao[{/HTIALOT & THY HHT SURAATST Sl HOT FHSHIA T Teh i 3R
ROT FASA A 3eYd Tl Helaoiehl T Teh i TEdd M|

4. ZETCH Yo HIT W 8:

o YNl GaNT HUT o]l & AgcaquT [T 3 2Tl 1 I1eqaTere o hdel T S[HTT 'G8TcA
ek’ & & H ATAT ST 3R 'ESTcHD ST & & H 761 ST S|
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o TATHUITS SITST &3 H PIg IFTARFd T AT 8T HIIM 3 JRA3S "fAsyeT saar
39 feenfadelt &t sreqareter GiA e e

o TAUHUITH GSTcHAD Yoeh AT HOT I FATH Yoh TR 1S a1 IgATed Al AR |

o CSTcH Yoch ol AT ST 81T 3R H 0T 3e]aer & AgeaquT [@g#T 3R erdf & IR-3rgarer=t
& 3778 g1l

o 'TIGATT h AT 31 TATSTeAl oh o1 STTFAIT SURPATIT i [T T 70T & folw garcqsh
3[eh HATST IN-3HeTdTelel & ToIT IR -caTreaTed SUNHTHT & 31fereh & g1

o CSTcH Yoeh I AT X HROT T HOT FHSII H ATGhT ! TISC T H T ST 3R
TATHAIUS hl dGATSE TR e e fohar Seem |

o ST9 AT - 3eTUTel o FIT HTEAR S5t ST ol SURAI3T bl ST eeh o T H Fard
R S|

5. forrer 3tk erdt & erew afed HoT 1 HiEaoT:

o TAUHATS HIAROT T, STTST &, aT esh, I ATl Yoeh 31e Aigd At 3R
rdf # Tl Y SEelTd & TR H IURSAT Sl TATAIT HIST IT FURSAT GaRT FHST SATet dTell
T 7 Afew gam|

o TAURYTS Fafy S T1TRY & YeA8ITclTeT IR AT 0T h SehTT TR hr agell o Fefy gfcsgiarat
Y STRT T, ST SURAT & AT TAUThUITe & et off 317 ard & forw fondlr off aur
PR AT FGUNTERR o 3 BT

6. HIAdIOT 9ITd THA4TorT:

o WA s GAAETUT, S 3HTa TR A {18ToT, 0T FHilc & [@F@T 3R A & 3R fohar
ST

o TAUHUITS FUT T AT o A T FATT F IRAITGT TR FHeall el § gl Uah Alfeq
SR T, FS T SURehdT ol 3UARIcHS HRATS et AT AT G ST el h ol TATCT
A A

7. TSFACR HOT AR - SATFAI HUI & IANINATeA/ AT T o/l I Sxdrdsil i
ST T

o TATHUITS T FT Tol/3HT HUTT SEAESA T AR FE IR KT @i & g
qers{aTeiTel/ferderet & 30 faat & #fra¥ fomelt oft TSt # dafiandt Qo ger &am|

10| Pagel0




@ Namdev Finvest Private Limited

Saath

o YR Y IeTehT GTATADAT & ITHR AfehaT ITSTere/AMET ST61 F# 0T TTcT Afdd famar arar
U7 T e 31 TATHUIT ATl & HeT SETdol Uehd el T faehe e S|

o Hel GEATAST TR e H G & HTHe! H, TTTHUITH &3 & BRI &l FdTeT 3R 8 & gdh
f&=T % foIT SURehdT &1 25,000 T & & F;ATASIT &aTT|

o Hol GETASI o @I SiTel/&TTared g1et i AT #, TAUhiITeT SURdT &l SiCelehe/TATOIT
ST Ao el H HETIAT Y31 3N HTEIT T a8t |

8. WA AT fored (EuA3ms) 3menRd I fFderd HoT R FIfeer sArer &X &1 fde:

o SUHSNMS-ITTRA FellfeaT I€ SATFAN ROT T HI o FAL, TAUHUITA HOT TN STHTh
SITST &I H IcelTd o HHTTAT THTT hl TISC T J TATTIT |

o SYRHATI FI TATHATS Y SIS-3iF AT AT & ITHR Teh AR e R Faa a3t 3R
SUANTS H it JTafel SGTa AT &Il o HATSTeT o dTe T &hlel T Tdehed feaT ST |

o TAUHUITS Tedeh TAATE! & 3cl H Teh TIaUT YGTeT hiaT foTH FHelthsl 31X a¥el a0 <21,
STASNTS T, AV SUHITS T T&IT 3R 1T T a1f¥eh &3/ TUI3R T faaoT grem|

9. WA

o TAUHUITS T ST o fTa@Ar 3R dt 7 gere fhe 37T 3ecrdl &l BIsH IURSAT &
ATHCA H GETETT § Il M|

o SURGh Y SUR Tl o GEATAUT o ToIT 30T Aol 81t oh HIHel H, TAThAITe 21 et
TR 319eTr ggATa a1 3mafy Sarwam|

o AU FOT aGel oh GRTe el feicT Sciiset IT 3RISE SGER &l TERT e ol

o TAUHNTS GTFIN SURBAIIT ! STTHTT & HellaTl 3oy 3l o [T Feiehel Feilfear
YT €A ilel R BISTGRT Yoeh/Id-3aTcllel STATT 6T ofamear|

10.@%e® Az H FFATA:

o TATHUATS T fG2reh HSel HISeT oh HIoR Ueh 3 RIS faRoT dF T4 |
o SIS FAY-HAY W 3T FaeR ViRl & 3fedrelal 3R RIprId FHaROT o7 o reenreT
FHTET H T | T FHTET3HT T Teh AT RUTE AT ATl TR S &bl GEd T ST |

11.Rard - vhipd Seurer Jister, 2021:
TATHUITS RTd 3 - Tehighed dllepdTel Alotetl, 2021 & e d [GT 1T &2 7 dTefst &iem|

11| Pagell




@ Namdev Finvest Private Limited
Har Pal Aap Ke

aath ..

12.3Ra ¥aeR Higar &Y # 3R F=R &1 afier:

3T cgagR Gfgdn, AAAT: TAAT 9T 7 IT FURFAT GaRT TASH SATel aTell W H,
TATHUIT GaNT 3791 S1S T AT & |1 ] T STuel | 58 fafdee Faerent i Seterit &
T TATHdITe Fr dg@TESe IR STAT ST |

13. TTUGEH TS GaRT S9N AT IHcA A AT FI AT

o TAUHUITS T S B3 I oI, ATfolet IR SNTEH NIATH S I HRepT &A1 7
TG G T ST &I AlSel I9=A10|

o TSI T &T IR SNTEH oh 3oTeT oh G SCh T S GellHT JHTdcaT T H SR bl foham SrTam
R A 77 & TS §G F FRI fohar e |

o SITST I & TN Bloil TG T cllfeh SUNehcll bl T A ol 75 HEMeh el & TR A YT &l |

14. &g AarRor d=:

o TAUGHUITS oh IIH ITgehl F RIS ITed et 3R SAhT TATUT Fed o ol Teh R
fraRuraT g

o e I RIpRI HaRoT 77 3R 3gerst Rt & fov tehelereT Afead $T Sesrt
geTeT ST ST |

o TAURYTS Teh g o $IcR RISIIAT hr TTTeT Sl GiSe T 3R 30 &t & i Rishrard
T FHTEITA |

15. TIUGHIT gaRT ATt SATSl aHaa i RAFR:

TAUHUIT T &S ATeT aXl AR FTEHEROT 3R 31 oehi o TER0T H 3feIe 3iaRe euia
3R wfshamd SR e

16. vauhdive gar faai ¥ aresl 1 9o: FHea:

1. TTUHUITC & T K VT HHSII H Teh ATl g TA969T TS 819, TSId Shlefail &9 & o]
fopar Srer Tnfe
2. 31e1ar & Tt 3R et 7 fesfafad sraene enfae ghen:

° maﬁﬂmﬂmm,
o o1 aRfRufATt & Afew srafer & 71 fvar s adhar g
o & I sl el T GishaT,;
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o HUfe Y forshl/cTelTel & ggel T o Gl o foIT SURehT hr 3ifde A few s
& Y H Jraere;
o SR &l oI Theoll Gol T FTshaT; 3R
o HYfel T Torshl/=ITeTHY AT Ufgha.
3. s 3 erdf hr 9fd IURSA/H 0T GASIA & I 3T glell AT |

17. vruwdive garT ariRe /g earftiat 1 #or glaum:

o TAUHYITS fahel?TdT & TR 9T AIRH/GfSeaTfea 3Tdeshl I 3curg 3R Fiaem Jert
el H AGHTT Tg1 T |

o TAUHNTS WH ATFdl i Aot caraariss Gaumsit &1 o1 366 & fav ¥ gsa
BT TeTeT YN R R HTROT 7 o gl RIehrIelt T fHaRoT Gl e |

Ig 3d SgagR Tfedr 319 caadTg & Harele & fasgeT 3R areRif g2a13ii & derar &t & forw
AR Rard I ganr 3feaf@d fenfadgeit &1 arelst st & forw arAca fhadee wisde fafaces
(TATHUITS) ST Gfdacerdr &l gendr g
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1. ulRyy:

ol lHd [Soide wivde [A[12s (NFPL) ) 20 212122 1997 «i1 1% <1181l «ie42 B-10.00260 G2
MRAlY Rovd A5 U18 oflyle] Hiod UHIRIUA Y] lel-G (53 slotlfue SUsil B. NFPL
5154 U2 AR sl9eiledd 5Usfl, (Get-augl Ad) susfl d3 adlsd saiui w41d] 8. MSMEs, -
csldR, AAIR Uste, 8a[525 dlsell (EVs), EV UL 2l el cndl SIHRMUE dlsal HI2
(BRU3L. NFPL ALeS) UlDell cddsRHT UReRldl wal [ridueldl YlAEdd sdl dlesodl duiR
Ul 12{lel WAL Uldweg 8. d MSME, 2-cSla, 142 Ueld o, 9aA (525 c8l 56 (Ev) Elst e
dAHIH USIRell sndl SIH[RMUE dlssilell Qa2 §l8ellod 1SR Sl UR Slerd B.

2. dloi Bal AUeil ulsAL HIRell 122)3:

. GE{R Aot (1) ALsd] dHIH AUR L[5 HINIHD M°d] GUR QollR GIRL UHMAL HINIHL
&2l

o Alol %) SIHUI WA oA1Q1ISIA BB /5Y GIR1 N5 SAAEL [HUH] e AL A1
Yol AU UG 5L 1A Aet 121 GI21LRLSIR (ARIU HeiH 5L HIR %3] HLlEd] 21ng
Sldfl 5. dlot 2% §1H Yui[He s HI %3] £ 1A%) YA,

o NFPL A dHIH dlst W2)3{\o{] 2231 2l 512c 0] (Ri2eH &S] 5132 UlblsHi, AHAHAEL S
BU| Aot 2R)\eA] (1516 s M M1dQ) A UL dls(dui YuadHi 141l

3. dlel YRUisol ial (144 / 2Rd):

o NFPL ¥ dlol QollRal Qu{dHi, L[S GINIHI AL QailRl GIRL AHAL HINIHI, L@l
A5 €2 el WAl Usg(d AlESd (UM A Acll AL HR 5AAG Gletof] 25411 o1l
5] 2153, NFPL Aell ISLSHI AellRL gL L (1UH) 4 21cllofl 2els(d pAw L.

o NFPL A dlol SARM| tles 1eRMi HIS| Ysawil Ui dyadii w1dd €561l Geduw sd)
€54,

e NFPL Gloiol HgRl/(Addl UHA dHIH b8l QellRI)e Glot SAReA] 56 1A Elol $AM
e21ldd dH M [WSICNsfl o156 Yelst 522

4. (18l 2Ycs cilel w5162 B:

o GHR AR gl Elot 5AeT] AIHAL (U] A 2Acllof Uldel of 5L e £S5 '6.S UL 3
AL U A1) e 'ES1U e dIL5 ayddiHi H1dLl el

o NFPL QeSell €M1 518 dHRlell €2 elWe 52\ ST 3al RBI "3 25 W52y HIeRIsL" o
Uleel Y[oi(8dd 529\ =il

o NFPL [RL&lLHS e 1ed] Glol U HH Lol 2es i) tlS gl1 Hog «{l[d e59.

o [RABlLHS AL UHIRL cal6{] W dlot 5212011 LS (M) A 2clltl [et-Uldel 412
Yold €lg A&,

o 'Sl BRURSA, AU Rl Sql HIR' Elel U2 £5ell 2Yes, UHlel (6ol
Wajuleel Y1 (04ef-cA(Sddld GHIR QeilR 1) i dy «lEl Sl
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o [RABLLHS U] UHIRL e 5120 Glel SAMT ALESIA W R UG L Lclct M 41dQ) 1 NFPLe{l
AuiA182 U Ue(ld S I 4199

o RUIUL [Wot-{efUlgel HI2 AHIOSU HIsEIHT 41D AR (RA&ILHS s GHIR At
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