
NAMDEV FINVEST PRIVATE LIMITED 

Most Important Terms and Conditions (MITC) 

To, 

Namdev Borrowers 

 

Loan Product: Loan against property/Two Wheeler Loan/EV Loan/Solar Loan/LCV loan 

 

Major terms and conditions of your Loan agreed to between the Borrower/s named above and Namdev Finvest 

Private Limited("NFPL") are as under: 

Key Terms of the Loan 

Loan Sanctioned Amount Rs. 

Interest Type (Fixed/Floating or Dual/Special Rate) Fixed 

Purpose of Loan Case to case 

NFPL IRR 12% to 40% P.A. for all loan products (case to case) 

Tenor Months  (case to case) 

EMI Amount  Rs. (case to case) 

Number of EMIs (case to case) 

Instalment Type Monthly 

Presentation date for EMI/Pre-EMI 5th of every month 

Mode of Repayment NACH/PDCs 

Moratorium or Subsidy Subject to Eligibility 

Note: 

• The Borrower/s shall pay the EMIs and the Pre EMI-Interest (as applicable) regularly on his/her/their own 

without any reminder or intimation from NFPL. 

1. Fees and Charges - MSME 
 

 

Nature of Charge Amount

(i)                   On Application
(iii)             During The Term of 

Loan

Application Fees (IMD) (non-

refundable)

Upto Rs.6,000/- for LAP 

(GST include) No IMD in 

other products

Loan Cancellation charges Minimum 2%

Due Diligence 1,770/- (GST included)

PDC / NACH /ECS Bounce 

Charges
Rs. 500/- per instance

(ii) From Disbursement
Penal Charges 

36%  p.a. of outstanding 

dues

Processing Fee As per policy- (Case to case)

CERSAI charges Rs.118 (GST included)

Legal opinion charges per 

collateral As per policy (actual)

Valuation charges for single 

property As per policy (actual)

Collection charges (applicable 

only in cases of collection 

executive visit)

Rs. 590/- (per bucket wise 

DPD) (GST include)

Recovery (legal/possession & 

incidental charges) On actual



 
 
 

2. Fees and Charges – Solar 

 

 

 

Subsequent Valuation charges 

(if loan more than Rs 25 lakhs) As per policy (actual) Bank charges

Rs. 590/- (per instance) 

(GST include)

Document Charges As per policy (actual) Statement of account charges

Rs 1180/- (per instance) 

(GST include)

Loan Suraksha premium As per policy (actual) Duplicate No dues Certificate Rs. 1500/- (GST include)

Insurance Payable Charges 

(EMI Protection, Health 

Insurance, Fire and Burglary 

Insurance) As per policy (actual)

Stamp Duty Charges As per policy (actual)

Legal And Courier Charges Rs. 750/- + GST

Prepayment/ Foreclosure 

charges (pre-payment is not 

allowed in first 6 month from 

the date of 1
st

 EMI)

7%  of outstanding 

principal                                     

(GST exclude)

Cheque bounce Charges
Rs. 750/- per return 

Cheque
Processing Charges As per policy

Cheque Swapping Charges
Rs.__________/- per 

swap
Overdue Interest

3% per month on overdue 

amount

Valuation Charges ( On Used 

Vehicle/Property/Equipments)
At Actual Cash deposition Charges As per policy

Loan prepayment charges 

within 12 months from the 1st 

EMI

Upto 7% + Taxes as 

applicable on the principal 

outstating

Loan re-schedulement Charges

_____% on the amount 

paid towards Principal 

Loan

Loan prepayment charges after 

12 months from the 1st EMI

Upto 5% + Taxes as 

applicable on the principal 

outstating

Loan Statement/ Duplicate 

Repayment Schedule charges

Upto rs. 500/- + Taxes as 

applicable

Loan cancellation & re 

booking charges
Rs. NOC Issuance Charges

Document Charges (As per 

applicable laws of the state
At actual

Legal, Collections/repossession 

& Incidental Charges (Incidental 

Charges are those expenses that 

are not budgeted or specified but 

are incurred by the company on 

behalf of the customer)

At actual



3. Fees and Charges – Two Wheeler 

 

• Above fee and charges are subject to change and will be at the sole discretion of NFPL and any change in charges, 

would be informed to the customer in writing/email/ SMS. 

4. Security of the Loan: 

Mortgage Property Details: 

Guarantee (The name of the Guarantors shall be mentioned): 

Other Security if any: 

3.  Insurance of the Borrowers: 

Insurance of the Borrower: In order to protect the life of borrower. 

Particulars Charges Particulars Charges

Bounces 

Charges/instruction 

Revocation 

Charges/Dishonor 

Charges

Rs. 500/- per Bounces plus 

applicable charges
Loan Suraksha premium As per Actual Amount

Cheque Swapping 

Charges

Rs. 500/- per swaps plus 

applicable taxes
Loan statement Charges Rs. 250/- Plus applicable taxes

Foreclose Statement 

Charges

Rs. 500/- per plus applicable taxes 

Not Applicable
Stamp Duty Charges As per actual amount

Valuation Charges Not Applicable Duplicate NOC Issuance Charges Rs. 1,000/- plus applicable taxes

Collection Charges

Rs. 250/- plus applicable taxes if 

delay in deposit of EMI by more 

than 14 days

Legal and Courier Charges
Rs. 1,000/- plus applicable taxes, once in whole 

tenuor, if collection charges are levied

HPN Deferral Charges Not Applicable Late Payment Interest Charges
3% per month of amount due (overdue EMI plus 

overdue late payment interest)

Insurance transfer 

Charges
Not Applicable Loan Cancellation Charges Upto Rs. 10,000/-

RTGS/NEFT Charges
Rs. 100/- on every  RTGS/NEFT 

transaction of disbursement
RC Extract Charges As per actual amount

Collection Visit 

Charges
Rs. 250/- Per Visit Third Party insurance charges Not applicable

NACh Rejection 

Charges

a) Rs. 250/- plus applicable taxes 

per Non NACH payment where 

repayment mode is NACH.

b) Rs. 100/- per mandate 

disapproval/

Prepayment/ foreclosure 5% of principle outstanding

Processing Fee Upto 4% + GST Insurance payable charges (if any) As per actual amount

RTO Payable As per actual amount Deferral charges Not applicable

Part Prepayment 

Charges
3% of amount deposited

Any regulatory/ statutory 

reporting charges
As per actual amount

SMS Alert Charges
Rs. 15/- plus applicable taxes per 

quarter
Other charges (please specify) As per actual amount



The Borrower/s is/are required to maintain insurance coverage against his life along with Mediclaim (Hospi 
care). Lender reserves the rights to take appropriate actions, including the force placement of insurance with 
associated costs, to protect its interest. 

4.  Conditions for disbursement of loan: 

Compliance by the Borrower/s with the requisite conditions contained in the Sanction Letter; payment of 
own contribution; production of all property and title related documents; submission of approved plans; 
statutory approvals and creation of security in favor of NFPL as required by it. 

5.  Brief Procedure for Recovery of Overdues: 

In case the EMI or Pre-EMI due to NFPL is not paid within the specified due date, additional interest will be 
charged. Additional interest on overdue payments shall be calculated in accordance with the prescribed 
penal charges, as detailed in the schedule of charges. Borrowers are required to pay additional interest if 
payments are delayed. 

NFPL shall issue demand written Notice or Notices to the Borrower/s before initiating legal process including 
court proceedings to recover over dues or the entire outstanding loan with unpaid dues and charges, as the 
case may be. However, though not obliged, NFPL may in its sole discretion give personal or telephonic or 
written reminder or intimation to the Borrower/s prior to the above action. 

6.  Date on which annual outstanding balance statement will be issued 

On Customer request. 

7.  Property Paper: 

In case of death of Customer the property paper and NOC of customer will hand over to Nominee as per 
Namdev Finvest Private Limited record within a time frame of 30 days. 

In case of loan close the property paper and NOC will provided to customer within 30 days of loan close. 

The property paper and NOC can be collected by Customer from Registered office or Concerned branch. 

8.  Customer Service: 

The customer may visit our branch office between 10:00 am to 6:00 pm (Monday-Saturday) except on 
National Holidays and Second saturday. 

Person to be contacted for customer service: NFPL Branch Manager or Sales Manager as the case may be. 

OR 

Customers who wish to provide feedback or send in their complaint may also use the following channels 
between 10:00 am and 6:00pm, Monday to Saturday (except on national Holidays and second saturday) 

Toll Free Number: 1800 103 5800 

nodal.officer1@namfin.in  

Write to us at the below mentioned address - Registered office -: 



NAMDEV FINVEST PRIVATE LIMITED-  

NODAL OFFICER, S1, S7-8, II FLOOR, SHREE NATH PLAZA, NEER SAGAR MARKET, BHANKROTA, JAIPUR- 
302026 

Procedure to Obtain the mentioned documents: - 

• Loan Account Statement can be provided within 7 business days from the of date of receipt of 
request to branch team/Customer Service team (Necessary administrative fees shall be applicable as 
per MITC) 

• Photo copies of documents can be provided within 10 business days from the date of receipt of 
request. (Necessary administrative fees shall be applicable as per MITC) 

• Original documents & NOC will be returned within 30 business days from the date of closure of loan 

9.  Grievance Redressal Mechanism 
Stage 1  

• The complaint which the Registered office directly receives through Email/Calls/letter will be 
attended in consultation with the concerned branch 

• The complaint(s) received at the branch (es) shall be recorded in the Complaint Register and 
redressed in consultation with Registered Office 

• Customers can contact us at 1800 103 5800 or email us at nodal.officer1@namfin.in between 
Monday to Friday between 10:00 am to 6:00 pm 

• We assure a reply/acknowledgement to call within 48 working hours 
• We assure a reply/acknowledgement to letters/emails received through this channel within seven 

working days. 

Call us at 1800 103 5800 

Email us at nodal.officer1@namfin.in  

Write to us at the below-mentioned address:  Namdev Finvest Private Limited 
S1, S7-8, II Floor, Shree Nath Plaza, Neer Sagar Market, 
Bhankrota, Jaipur- 302026 

Stage 2  

• If the customer is not satisfied with the customer service team resolution within two weeks, they can 
redirect their complaint to our Grievance officer. 

• Grievance officer Details are mentioned at all branches. 
• Customers can also write us on Namdev Finvest Private Limited – Grievance Redressal Officer - S1, 

S7-8, II Floor, Shree Nath Plaza, Neer Sagar Market, Bhankrota, Jaipur- 302026 or at 
grievancescell@namfin.in. Complaints received at our end will be seen in the right perspective and 
analyzed from all possible angles. The communication of NFPL's stand on any issue will be provided 
to the customers within one month upon the receipt of the complaint. Complaints that require some 
time for examination of issues involved will be acknowledged promptly 

Grievance Officer  

Mr. Vikarm Singh, Mr Rakesh Saini or Compliance officer 

Email us at grievancescell@namfin.in  

Call us at 0141-2250026  

Write to us at the below-mentioned address: Namdev Finvest Private Limited 
Mr Vikram Singh or Compliance Officer 
S1, S7-8, II Floor, Shree Nath Plaza, Neer Sagar Market, 
Bhankrota, Jaipur- 302026 
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Stage 3  

In case the response is unsatisfactory, or the response is not received from the company within a reasonable 
time (1 month), or the customer is dissatisfied with the response received, the customer may approach RBI – 
CRPC. 

Customers can contact at Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017  
RBI Contact Centre – 14448  

or register their grievance through the online portal 

Online Portal https://cms.rbi.org.in  

Write to us at the below-mentioned address: Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017  
RBI Contact Centre – 14448  

For any queries, kindly write to us at info@namfin.in 
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नामदवे फिनवेस्ट प्राइवेट फिफमटेड 

महत्वपरू्ण फनयम और शर्तें  
 
To, 
Namdev Borrowers (Customers) 
ऋण उत्पाद: संपत्ति पर ऋण/दोपहिया वािन ऋण/ (EV) ईवी ऋण/( Solar panel) सौर ऋण/एलसीवी ऋण 

 

ऊपर उल्ललखित उधारकताा/ओं और नामदेव फिनवेस्ट प्राइवेट लललमटेड ("एनएिपीएल") के बीच सिमत 

आपके ऋण के प्रमुि ननयम और शतें इस प्रकार िैं: 
 

ऋण की प्रमुि शतें -  
ऋण स्वीकृत रालश रु Rs… 

ब्याज प्रकार (ननल्चचत/फ्लोहटगं या दोिरी/त्तवशेष दर ननल्चचत 
ऋण मामले का उद्देचय मामले दर मामल े
एनएिपीएल आईआरआर 12% से 40% पी.ए. सभी ऋण उत्पादों के ललए (मामला दर मामला) 
अवधध माि (मामले दर मामल)े 

ईएमआई रालश  रु.(मामला दर मामला) 
ईएमआई की सखं्या  (मामले दर मामल)े 

फकस्त प्रकार मालसक 
ईएमआई/प्री-ईएमआई के ललए प्रस्तनुत नतधि  प्रत्येक माि की 5 तारीि 
पेमेंट का तरीका एनएसीएच/पीडीसी (NACH/PDC) 
अधधस्िगन या सल्ब्सडी पात्रता के अधीन 

 

• उधारकताा एनएिपीएल से फकसी भी अनुस्मारक या सूचना के बबना ननयलमत रूप से ईएमआई और पूवा 
ईएमआई-ब्याज (जैसा लाग ूिो) का भुगतान करेगा। 
 
1. Fees and Charges (Loan Against Property) 

 
 

Nature of Charge Amount

(i)                   On Application
(iii)             During The Term of 

Loan

Application Fees (IMD) (non-

refundable)

Upto Rs.6,000/- for LAP 

(GST include) No IMD in 

other products

Loan Cancellation charges Minimum 2%

Due Diligence 1,770/- (GST included)

PDC / NACH /ECS Bounce 

Charges
Rs. 500/- per instance

(ii) From Disbursement
Penal Charges 

36%  p.a. of outstanding 

dues

Processing Fee As per policy- (Case to case)

CERSAI charges Rs.118 (GST included)

Collection charges (applicable 

only in cases of collection 

executive visit)

Rs. 590/- (per bucket wise 

DPD) (GST include)



 
 

2. Fees and Charges – Solar 

 

 

Legal opinion charges per 

collateral As per policy (actual)

Valuation charges for single 

property As per policy (actual)

Subsequent Valuation charges 

(if loan more than Rs 25 lakhs) As per policy (actual) Bank charges

Rs. 590/- (per instance) 

(GST include)

Document Charges As per policy (actual) Statement of account charges

Rs 1180/- (per instance) 

(GST include)

Loan Suraksha premium As per policy (actual) Duplicate No dues Certificate Rs. 1500/- (GST include)

Insurance Payable Charges 

(EMI Protection, Health 

Insurance, Fire and Burglary 

Insurance) As per policy (actual)

Stamp Duty Charges As per policy (actual)

Legal And Courier Charges Rs. 750/- + GST

Prepayment/ Foreclosure 

charges (pre-payment is not 

allowed in first 6 month from 

the date of 1
st

 EMI)

7%  of outstanding 

principal                                     

(GST exclude)

Recovery (legal/possession & 

incidental charges) On actual

Cheque bounce Charges
Rs. 750/- per return 

Cheque
Processing Charges As per policy

Cheque Swapping Charges
Rs.__________/- per 

swap
Overdue Interest

3% per month on overdue 

amount

Valuation Charges ( On Used 

Vehicle/Property/Equipments)
At Actual Cash deposition Charges As per policy

Loan prepayment charges 

within 12 months from the 1st 

EMI

Upto 7% + Taxes as 

applicable on the principal 

outstating

Loan re-schedulement Charges

_____% on the amount 

paid towards Principal 

Loan

Loan prepayment charges after 

12 months from the 1st EMI

Upto 5% + Taxes as 

applicable on the principal 

outstating

Loan Statement/ Duplicate 

Repayment Schedule charges

Upto rs. 500/- + Taxes as 

applicable

Loan cancellation & re 

booking charges
Rs. NOC Issuance Charges

Document Charges (As per 

applicable laws of the state
At actual

Legal, Collections/repossession 

& Incidental Charges (Incidental 

Charges are those expenses that 

are not budgeted or specified but 

are incurred by the company on 

behalf of the customer)

At actual



3. Fees and Charges – Two Wheeler 

 

• उपरोक्त शुलक और शुलक पररवतान के अधीन िैं और एनएिपीएल के त्तववेक पर ननभार िोंगे और शुलक 

में कोई भी बदलाव, ग्रािक को ललखित/ईमेल/एसएमएस द्वारा सूधचत फकया जाएगा। 

 

2.  ऋण की सुरक्षा: 
बंधक संपत्ति त्तववरण: 

 

गारंटी (गारंटरों के नाम का उललेि फकया जाएगा): 
 

अन्य सुरक्षा यहद कोई िो: 

Particulars Charges Particulars Charges

Bounces 

Charges/instruction 

Revocation 

Charges/Dishonor 

Charges

Rs. 500/- per Bounces plus 

applicable charges
Loan Suraksha premium As per Actual Amount

Cheque Swapping 

Charges

Rs. 500/- per swaps plus 

applicable taxes
Loan statement Charges Rs. 250/- Plus applicable taxes

Foreclose Statement 

Charges

Rs. 500/- per plus applicable taxes 

Not Applicable
Stamp Duty Charges As per actual amount

Valuation Charges Not Applicable Duplicate NOC Issuance Charges Rs. 1,000/- plus applicable taxes

Collection Charges

Rs. 250/- plus applicable taxes if 

delay in deposit of EMI by more 

than 14 days

Legal and Courier Charges
Rs. 1,000/- plus applicable taxes, once in whole 

tenuor, if collection charges are levied

HPN Deferral Charges Not Applicable Late Payment Interest Charges
3% per month of amount due (overdue EMI plus 

overdue late payment interest)

Insurance transfer 

Charges
Not Applicable Loan Cancellation Charges Upto Rs. 10,000/-

RTGS/NEFT Charges
Rs. 100/- on every  RTGS/NEFT 

transaction of disbursement
RC Extract Charges As per actual amount

Collection Visit 

Charges
Rs. 250/- Per Visit Third Party insurance charges Not applicable

NACh Rejection 

Charges

a) Rs. 250/- plus applicable taxes 

per Non NACH payment where 

repayment mode is NACH.

b) Rs. 100/- per mandate 

disapproval/

Prepayment/ foreclosure 5% of principle outstanding

Processing Fee Upto 4% + GST Insurance payable charges (if any) As per actual amount

RTO Payable As per actual amount Deferral charges Not applicable

Part Prepayment 

Charges
3% of amount deposited

Any regulatory/ statutory 

reporting charges
As per actual amount

SMS Alert Charges
Rs. 15/- plus applicable taxes per 

quarter
Other charges (please specify) As per actual amount



3. उधारकर्ााओं का बीमा: 
उधारकताा का बीमा: उधारकताा के जीवन की सुरक्षा के ललए। 

 

उधारकताा को मेडडक्लेम (िॉस्पी देिभाल) के साि-साि अपने जीवन के खिलाि बीमा कवरेज बनाए रिना 
आवचयक िै। ऋणदाता अपने हितों की रक्षा के ललए उधचत कारावाई करने का अधधकार सुरक्षक्षत रिता िै, ल्जसमें 
संबद्ध लागतों के साि बीमा की जबरदस्ती ननयुल्क्त भी शालमल िै। 

 

4.  ऋण विर्रण की शर्ें: 
मंजूरी पत्र में ननहित आवचयक शतों के साि उधारकताा द्वारा अनुपालन; स्वयं के योगदान का भुगतान; सभी 
संपत्ति और स्वालमत्व संबंधी दस्तावेजों का उत्पादन; अनुमोहदत योजनाओं को प्रस्तुत करना; एनएिपीएल की 
आवचयकता के अनुसार उसके पक्ष में वैधाननक अनुमोदन और सुरक्षा का ननमााण। 

 
5. अतर्देय की िसूली के ललए संक्षक्षप्र् प्रक्रिया: 

यहद एनएिपीएल के कारण ईएमआई या प्री-ईएमआई का भुगतान ननहदाष्ट ननयत तारीि के भीतर निीं फकया 
जाता िै, तो अनतररक्त ब्याज लगाया जाएगा। अनतदेय भुगतान पर अनतररक्त ब्याज की गणना ननधााररत दंड 

शुलक के अनुसार की जाएगी, जैसा फक शुलक की अनुसूची में बताया गया िै। भुगतान में देरी िोन ेपर उधारकतााओं 
को अनतररक्त ब्याज देना पड़ता िै। 

 

एनएिपीएल बकाया रालश या अवैतननक बकाया रालश और शुलक के साि संपूणा बकाया ऋण की वसूली के 

ललए अदालती कायावािी सहित कानूनी प्रफिया शुरू करने से पिले उधारकताा को मांग ललखित नोहटस या 
नोहटस जारी करेगा, जैसा भी मामला िो। िालााँफक, बाध्य निीं िोने पर, एनएिपीएल अपने त्तववेक से 
उपरोक्त कारावाई स ेपिले उधारकताा को व्यल्क्तगत या टेलीिोननक या ललखित अनुस्मारक या सूचना दे 

सकता िै। 
 

6. िह र्ारीख जिस ददन िावषाक बकाया शेष वििरण िारी क्रकया िाएगा 
 

ग्रािक के अनुरोध पर 
 
8. संपवि पत्र: 

 

ग्रािक की मतृ्यु के मामले में संपत्ति के कागजात और ग्रािक की एनओसी 30 हदनों की समय सीमा के 

भीतर नामदेव फिनवेस्ट प्राइवेट लललमटेड ररकॉडा के अनुसार नामांफकत व्यल्क्त को सौंप दी जाएगी। 
 

ऋण समाल्तत के मामले में संपत्ति के कागजात और एनओसी ग्रािक को ऋण समाल्तत के 30 
हदनों के भीतर प्रदान की जाएगी। 



 
संपत्ति के कागजात और एनओसी ग्रािक पंजीकृत कायाालय या संबंधधत शािा से प्रातत कर 
सकते िैं। 

 

7.  ग्राहक सेिा: 
 

ग्रािक राष्रीय छुट्हटयों और दसूरे शननवार को छोड़कर सुबि 10:00 बज ेसे शाम 6:00 बजे (सोमवार-

शननवार) के बीच िमारे शािा कायाालय में आ सकत ेिैं। 
 

ग्रािक सेवा के ललए संपका  फकया जाने वाला व्यल्क्त: एनएिपीएल शािा प्रबंधक या बबिी प्रबंधक, जैसा भी 
मामला िो। 

या 
जो ग्रािक िीडबैक देना चािते िैं या अपनी लशकायत भजेना चािते िैं, वे सोमवार स ेशननवार (राष्रीय 

छुट्हटयों और दसूरे शननवार को छोड़कर) सुबि 10:00 बज ेसे शाम 6:00 बज ेके बीच ननम्नललखित चैनलों 
का भी उपयोग कर सकत ेिैं। 

 

टोल फ्री नंबर: 1800 103 5800 

ईमेल: nodal.officer1@namfin.in 

िमें नीचे हदए गए पते पर ललिें - पंजीकृत कायाालय -: 

नामदेव फिनवेस्ट प्राइवेट लललमटेड- 

नोडल अधधकारी, एस1, एस7-8, द्त्तवतीय तल, श्री नाि तलाजा, नीर सागर माकेट, भांकरोटा, जयपुर-

302026 
 

उजललखखर् दस्र्ािेज़ प्राप्र् करने की प्रक्रिया:- 
• शािा टीम/ग्रािक सेवा टीम को अनुरोध प्रातत िोन ेकी तारीि से 7 व्यावसानयक हदनों के भीतर ऋण  
िाता त्तववरण प्रदान फकया जा सकता िै (एमआईटीसी के अनुसार आवचयक प्रशासननक शुलक लागू िोगा) 
• अनुरोध प्रातत िोने की तारीि से 10 व्यावसानयक हदनों के भीतर दस्तावेजों की िोटो प्रनतयां प्रदान की जा 
सकती िैं। (आवचयक प्रशासननक शुलक एमआईटीसी के अनुसार लागू िोगा) 
• मूल दस्तावेज़ और एनओसी ऋण बंद िोन ेकी तारीि स े30 व्यावसानयक हदनों के भीतर वापस कर हदए 

जाएंगे 
•  

8. लशकायर् तनिारण र्ंत्र 

प्रथम चरण 
• जो लशकायत रल्जस्टडा कायाालय को सीधे ईमेल/कॉल/पत्र के माध्यम से प्रातत िोती िै, उस पर संबंधधत 

शािा के परामशा से त्तवचार फकया जाएगा 



 

• शािा (शािाओ)ं में प्रातत लशकायतों को लशकायत रल्जस्टर में दजा फकया जाएगा और रल्जस्टडा कायाालय 

के परामशा से ननवारण फकया जाएगा 
 

• ग्रािक िमसे 1800 103 5800 पर संपका  कर सकत ेिैं या िमें सोमवार से शुिवार के बीच सुबि 10:00 बज े

से शाम 6:00 बज ेके बीच nodal.officer1@namfin.in पर ईमेल कर सकते िैं। 
 

• िम 48 काया घंटों के भीतर कॉल करने पर उिर/पावती का आचवासन देते िैं 
• िम इस चैनल के माध्यम से प्रातत पत्रों/ईमेल का सात काया हदवसों के भीतर उिर/स्वीकृनत का आचवासन 

देते िैं। 
पर कॉल करें 1800 103 5800 

पर ईमेल करें  nodal.officer1@namfin.in  

िमें नीचे हदए गए पते पर ललिें: Namdev Finvest Private Limited 
S1, S7-8, II Floor, Shree Nath Plaza, Neer Sagar Market, 
Bhankrota, Jaipur- 302026 

 
चरण 2 
• यहद ग्रािक दो सतताि के भीतर ग्रािक सेवा टीम के समाधान से संतुष्ट निीं िै, तो व ेअपनी लशकायत िमारे 

लशकायत अधधकारी को भेज सकते िैं। 

• लशकायत अधधकारी का त्तववरण सभी शािाओं में उल्ललखित िै। 

ग्रािक िमें नामदेव फिनवेस्ट प्राइवेट लललमटेड - लशकायत अधधकारी - एस1, एस7-8, द्त्तवतीय तल, श्री नाि 

तलाजा, नीर सागर माकेट, भांकरोटा, जयपुर- 302026 या grievancescell@namfin.in पर भी ललि सकते िैं। 

िमारी ओर स ेप्रातत लशकायतों को सिी पररप्रेक्ष्य में देिा जाएगा और सभी संभात्तवत कोणों से त्तवचलेषण फकया 
जाएगा। फकसी भी मुद्दे पर एनएिपीएल के रुि की जानकारी ग्रािकों को लशकायत प्रातत िोन ेके एक मिीन े

के भीतर प्रदान की जाएगी। ल्जन लशकायतों में शालमल मुद्दों की जांच के ललए कुछ समय की आवचयकता 
िोती िै, उन्िें तुरंत स्वीकार फकया जाएगा 
लशकायर् अधधकारी 
 

श्री त्तविम लसिं,श्री राकेश सैनी या अनुपालन अधधकारी 
 

Email us at grievancescell@namfin.in  

Call us at 0141-2250026  

Write to us at the below-mentioned address: Namdev Finvest Private Limited 
Mr Vikram Singh or Compliance Officer 
S1, S7-8, II Floor, Shree Nath Plaza, Neer Sagar Market, 
Bhankrota, Jaipur- 302026 

 
 
 

mailto:%20nodal.officer1@namfin.in
mailto:grievancescell@namfin.in
callto:022-35286712


चरण 3 
यहद प्रनतफिया असंतोषजनक िै, या उधचत समय (1 मिीने) के भीतर कंपनी से प्रनतफिया प्रातत निी ंिोती 
िै, या ग्रािक प्रातत प्रनतफिया से असंतुष्ट िै, तो ग्रािक आरबीआई - सीआरपीसी स ेसंपका  कर सकता िै। 

 

ग्रािक भारतीय ररज़वा बैंक, चौिी मंल्जल, सेक्टर 17, चंडीगढ़, 160017 पर संपका  कर सकते िैं। 

आरबीआई संपका  कें द्र – 14448 

 

या ऑनलाइन पोटाल के माध्यम से अपनी लशकायत दजा करें 
 

Online Portal https://cms.rbi.org.in  

Write to us at the below-mentioned address: Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017  
RBI Contact Centre – 14448  

 

फकसी भी प्रचन के ललए कृपया िमें info@namfin.in पर ललिें 
 

 

 

 

 

 

 

 

 

 

 

 

 



नामदवे फिनवेस्ट प्राइवेट फिफमटेड 

महत्वपरू्ण फनयम और शर्तें  
 

To, 
Namdev Borrowers (Customers) 
લોન પ્રોડક્ટ્સ: પ્રોપર્ટી સામે લોન/ રુ્ટ વ્હીલર લોન/ (EV) લોન/ (Solar Panel) સોલર લોન/ એલસીવી 

લોન 

 

ઉપર જણાવેલ ઉધાર લેનારા/ઓ અન ેનામદેવ ફિનવેસ્ર્ટ પ્રાઈવેર્ટ ફલફમરે્ટડ (“NFPL”) વચ્ચે સંમત થયેલા 

તમારી લોનના મુખ્ય ફનયમો અને શરતો નીચ ેમુજબ છે: 
 

લોનના મુખ્ય ફનયમો અને શરતો - 

લોન મજૂંર રકમ રૂ.  રૂ… 

વ્યાજનો પ્રકાર (ફસ્થર/ફ્લોફરં્ટગ અથવા ડ્યુઅલ/સ્પેફશયલ રરે્ટ) નિનિત 

લોન કેસનો હેત ુ કેસ દ્વારા કેસ 

NFPL IRR 
12% થી 40% p.a. તમામ લોિ ઉત્પાદિો માટે (કેસ ટુ 

કેસ) 

સમયગાળો મફહનો (કેસ ટુ કેસ) 

EMI રકમ રૂ. (કેસ ટુ કેસ 

EMI ની સંખ્યા (કેસ ટુ કેસ) 

હપ્તાનો પ્રકાર માનસક 

EMI/પ્રી-EMI મારે્ટ ભરવાની  તારીખ દર મહિિાિી 5 મી 
ચુકવણી પદ્ધફત NACH/PDC 

મોરરે્ટોફરયમ અથવા સબફસડી પાત્રતાિે આધીિ 

 

• ઉધાર લેનાર  ને NFPL તરિથી કોઈપણ રીમાઇન્ડર અથવા સૂચના ફવના ફનયફમતપણે EMI અન ેપૂવવ-

EMI-વ્યાજ (જમે લાગુ હોય) ચૂકવશે. 
 

1. Fees and Charges – MSME 

 

Nature of Charge Amount

(i)                   On Application
(iii)             During The Term of 

Loan

Application Fees (IMD) (non-

refundable)

Upto Rs.6,000/- for LAP 

(GST include) No IMD in 

other products

Loan Cancellation charges Minimum 2%

Due Diligence 1,770/- (GST included)

PDC / NACH /ECS Bounce 

Charges
Rs. 500/- per instance

(ii) From Disbursement
Penal Charges 

36%  p.a. of outstanding 

dues

Processing Fee As per policy- (Case to case)

CERSAI charges Rs.118 (GST included)

Collection charges (applicable 

only in cases of collection 

executive visit)

Rs. 590/- (per bucket wise 

DPD) (GST include)



 

2. Fees and Charges – Solar 
 

 
 
 
 
 
 

Legal opinion charges per 

collateral As per policy (actual)

Valuation charges for single 

property As per policy (actual)

Subsequent Valuation charges 

(if loan more than Rs 25 lakhs) As per policy (actual) Bank charges

Rs. 590/- (per instance) 

(GST include)

Document Charges As per policy (actual) Statement of account charges

Rs 1180/- (per instance) 

(GST include)

Loan Suraksha premium As per policy (actual) Duplicate No dues Certificate Rs. 1500/- (GST include)

Insurance Payable Charges 

(EMI Protection, Health 

Insurance, Fire and Burglary 

Insurance) As per policy (actual)

Stamp Duty Charges As per policy (actual)

Legal And Courier Charges Rs. 750/- + GST

Prepayment/ Foreclosure 

charges (pre-payment is not 

allowed in first 6 month from 

the date of 1
st

 EMI)

7%  of outstanding 

principal                                     

(GST exclude)

Recovery (legal/possession & 

incidental charges) On actual

Cheque bounce Charges
Rs. 750/- per return 

Cheque
Processing Charges As per policy

Cheque Swapping Charges
Rs.__________/- per 

swap
Overdue Interest

3% per month on overdue 

amount

Valuation Charges ( On Used 

Vehicle/Property/Equipments)
At Actual Cash deposition Charges As per policy

Loan prepayment charges 

within 12 months from the 1st 

EMI

Upto 7% + Taxes as 

applicable on the principal 

outstating

Loan re-schedulement Charges

_____% on the amount 

paid towards Principal 

Loan

Loan prepayment charges after 

12 months from the 1st EMI

Upto 5% + Taxes as 

applicable on the principal 

outstating

Loan Statement/ Duplicate 

Repayment Schedule charges

Upto rs. 500/- + Taxes as 

applicable

Loan cancellation & re 

booking charges
Rs. NOC Issuance Charges

Document Charges (As per 

applicable laws of the state
At actual

Legal, Collections/repossession 

& Incidental Charges (Incidental 

Charges are those expenses that 

are not budgeted or specified but 

are incurred by the company on 

behalf of the customer)

At actual



3. Fees and Charges – Two Wheeler 

 

 
• ઉપરોક્ત શુલ્ક અન ેિી િેરિારને આધીન છે અન ેતે NFPLની મુનસિી પર રહેશ ેઅન ેચાજવમા ંકોઈપણ 

િેરિારની જાણ ગ્રાહકન ેલેફખત/ઈમેલ/SMSમા ંકરવામા ંઆવશે. 
 

4. લોનની સુરક્ષા: 
 

મોગેજ પ્રોપર્ટીની ફવગતો: 
 

ગેરંર્ટી (બાંયધરી આપનારના નામનો ઉલ્લેખ કરવામા ંઆવશે): 
 

અન્ય સુરક્ષા જો કોઈ હોય તો: 
 

Particulars Charges Particulars Charges

Bounces 

Charges/instruction 

Revocation 

Charges/Dishonor 

Charges

Rs. 500/- per Bounces plus 

applicable charges
Loan Suraksha premium As per Actual Amount

Cheque Swapping 

Charges

Rs. 500/- per swaps plus 

applicable taxes
Loan statement Charges Rs. 250/- Plus applicable taxes

Foreclose Statement 

Charges

Rs. 500/- per plus applicable taxes 

Not Applicable
Stamp Duty Charges As per actual amount

Valuation Charges Not Applicable Duplicate NOC Issuance Charges Rs. 1,000/- plus applicable taxes

Collection Charges

Rs. 250/- plus applicable taxes if 

delay in deposit of EMI by more 

than 14 days

Legal and Courier Charges
Rs. 1,000/- plus applicable taxes, once in whole 

tenuor, if collection charges are levied

HPN Deferral Charges Not Applicable Late Payment Interest Charges
3% per month of amount due (overdue EMI plus 

overdue late payment interest)

Insurance transfer 

Charges
Not Applicable Loan Cancellation Charges Upto Rs. 10,000/-

RTGS/NEFT Charges
Rs. 100/- on every  RTGS/NEFT 

transaction of disbursement
RC Extract Charges As per actual amount

Collection Visit 

Charges
Rs. 250/- Per Visit Third Party insurance charges Not applicable

NACh Rejection 

Charges

a) Rs. 250/- plus applicable taxes 

per Non NACH payment where 

repayment mode is NACH.

b) Rs. 100/- per mandate 

disapproval/

Prepayment/ foreclosure 5% of principle outstanding

Processing Fee Upto 4% + GST Insurance payable charges (if any) As per actual amount

RTO Payable As per actual amount Deferral charges Not applicable

Part Prepayment 

Charges
3% of amount deposited

Any regulatory/ statutory 

reporting charges
As per actual amount

SMS Alert Charges
Rs. 15/- plus applicable taxes per 

quarter
Other charges (please specify) As per actual amount



 

3. લનેારાઓનો વીમો: 

ઉધાર લેનારનો વીમો: લેનારાના જીવનનંુ રક્ષણ કરવા મારે્ટ. 
 

ઉધાર લેનારાએ તેના/તણેીના જીવન સામે મેફડક્લેમ (હોસ્પાઇસ કેર) તેમજ વીમા કવરજે જાળવવુ ંજરૂરી 

છે. ફધરાણકતાવ સંબંફધત ખચવ સાથે વીમાની િરફજયાત પ્લેસમેન્ર્ટ સફહત તેના ફહતોના રક્ષણ મારે્ટ યોગ્ય 

પગલાં લેવાનો અફધકાર અનામત રાખે છે. 

4. લોન વવતરણની શરતો: 
 

મંજૂરી પત્રમા ંસમાફવષ્ટ આવશ્યક શરતો સાથે લેનારા દ્વારા પાલન; પોતાના યોગદાનની ચુકવણી; તમામ 

ફમલકત અન ેમાફલકીના દસ્તાવેજોનંુ ઉત્પાદન; મંજૂર યોજનાઓ ભરવા કરવી; NFPL ની તરિેણમા ંતેની 

જરૂફરયાત મુજબ વૈધાફનક મંજૂરીઓ અન ેસુરક્ષાની રચના. 
 

5. ઓવરડ્યુની વસલૂાત માટેની સંવક્ષપ્ત પ્રવિયા: 

જો એનએફપીએલને બાકી નીકળતી ઈએમઆઈ અથવા પ્રી-ઈએમઆઈ અને નનર્ાાનિત નનયત 

તાિીખની અંદિ ચૂકવણી ન કિાઈ હોય તો વર્ાિાના વ્યાજની વસૂલાત કિવામાં આવશે મુદતવીતી 

ચૂકવણી પર વધારાના વ્યાજની ગણતરી િીની સૂફચમા ંજણાવ્યા મુજબ ફનયત પનેલ્ર્ટી ચાજવ મુજબ 

કરવામાં આવશે. જો ચુકવણીમાં ફવલંબ થાય તો લોન લેનારાઓએ વધારાનુ ંવ્યાજ ચૂકવવું પડે છે. 
 
 

NFPL બાકી રકમની વસૂલાત મારે્ટ કોર્ટવની કાયવવાહી અથવા અવેતન બાકી લેણા ંઅન ેશુલ્ક સફહતની 

સમગ્ર બાકી લોન સફહતની કાનૂની પ્રફિયા શરૂ કરતા ંપહેલાં ઉધાર લેનારને ફડમાન્ડ ફલફખત નોફર્ટસ 

અથવા નોફર્ટસ ઇશ્યૂ કરશ.ે જો કે, બંધાયેલા ન હોવા છતા,ં NFPL, તેના ફવવેકબુફદ્ધથી, ઉપરોક્ત પગલા ં

લેતા પહેલા લેનારાને વ્યફક્તગત અથવા રે્ટફલિોફનક અથવા લેફખત રીમાઇન્ડર અથવા સૂચના આપી શકે 

છે. 

 

6. જ ેતારીખે વાવષિક બેલેન્સ શીટ જારી કરવામાં આવશે 
 

ગ્રાહક ફવનંતી પર. 
 

7. વમલકત કાગળ 

 

ગ્રાિકિા મતૃ્યિુા હકસ્સામાાં 30 હદવસિી સમયમયાાદામાાં િામદેવ હિિવેસ્ટ પ્રાઈવેટ લલનમટેડ રેકોડા 
મજુબ ગ્રાિકિા પ્રોપટી પપેર અિે NOC િોનમિીિે સોંપવામાાં આવશે. 

 

લોિિા હકસ્સામાાં પ્રોપટી પપેર બાંધ કરો અિે લોિ બાંધ થયાિા 30 હદવસમાાં ગ્રાિકિ ેએિઓસી 
આપવામાાં આવશે 

 
   પ્રોપટી પેપર અિ ેએિઓસી ગ્રાિક રજજસ્ટડા ઓહિસ અથવા સાંબાંનધત શાખામાાંથી મેળવી શકે છે. 

 
 



8. ગ્રાહક સેવા: 
 

ગ્રાહકો રાષ્ટર ીય રજાઓ અન ેબીજા શફનવાર ફસવાય સવાર ે10:00 AM થી 6:00 PM (સોમવાર-શફનવાર) 

ની વચ્ચે અમારી શાખા કચેરીની મુલાકાત લઈ શકે છે. 
 

ગ્રાહક સેવા મારે્ટ સંપકવ  કરવા મારે્ટ વ્યફક્ત: NFPL બ્રાન્ચ મેનેજર અથવા સેલ્સ મેનેજર, જમે બન ેતેમ.  
 

અથવા 

 

જ ેગ્રાહકો પ્રફતસાદ આપવા અથવા તેમની િફરયાદ મોકલવા ઈચ્છે છે તેઓ પણ સોમવારથી શફનવાર 

(રાષ્ટર ીય રજાઓ અન ેબીજા શફનવાર ફસવાય) સવાર ે10:00 AM થી 6:00 PM વચ્ચ ેનીચેની ચેનલોનો 

ઉપયોગ કરી શકે છે. 
 

ટોલ ફ્રી નંબર: 1800 103 5800 
 

ઈમેલ: nodal.officer1@namfin.in 
 

નીચે આપેલા સરનામે અમને લખો - રવજસ્ટર્િ ઓવિસ -: 
 

નામદેવ ફિનવેસ્ર્ટ પ્રાઇવેર્ટ ફલફમરે્ટડ- 

નોડલ ઓફિસર, S1, S7-8, બીજો માળ, શ્રી નાથ પ્લાઝા, નીર સાગર માકેર્ટ, ભાંકરોર્ટા, જયપુર-302026 
 

ઉલ્લેવખત દસ્તાવેજો મેળવવા માટેની પ્રવિયા:- 
 

• ફવનંતી મળ્યાની તારીખથી 7 કામકાજી ફદવસોમા ંશાખા ર્ટીમ/ગ્રાહક સેવા ર્ટીમન ેલોન ખાતાની ફવગતો 

પ્રદાન કરી શકાય છે (MITC મુજબ જરૂરી વહીવર્ટી શુલ્ક લાગુ થશ)ે 

• દસ્તાવેજોની િોર્ટોકોપી ફવનંતીની પ્રાફપ્તની તારીખથી 10 કામકાજી ફદવસોમા ંપ્રદાન કરી શકાય છે. 

(એમઆઈર્ટીસી મુજબ જરૂરી વહીવર્ટી શુલ્ક લાગુ થશ)ે 

• મૂળ દસ્તાવેજો અન ેNOC લોન બંધ થયાની તારીખથી 30 કામકાજી ફદવસોમા ંપરત કરવામાં આવશે 

 

9.  િવરયાદ વનવારણ પદ્ધવત 

પ્રથમ રાઉન્ર્ 

 

• રફજસ્ર્ટડવ  ઓફિસ દ્વારા ઈમેલ/કોલ/લેર્ટર દ્વારા સીધી જ મળેલી િફરયાદો સંબંફધત શાખા સાથે પરામશવ 

કરીન ેધ્યાનમા ંલેવામા ંઆવશે.   

• શાખા(ઓ)મા ંમળેલી િફરયાદો િફરયાદ રફજસ્ર્ટરમાં દાખલ કરવામા ંઆવશે અન ેરફજસ્ર્ટડવ  ઓફિસ 

સાથે પરામશવ કરીન ેતેનું ફનરાકરણ કરવામા ંઆવશે. 
 

• ગ્રાહકો 1800 103 5800 પર અમારો સંપકવ  કરી શકે છે અથવા nodal.officer1@namfin.in પર સવાર ે

10:00 AM થી 6:00 PM, સોમવારથી શુિવારની વચ્ચે અમને ઇમેઇલ કરી શકે છે.   

• અમે 48 કામકાજના કલાકોની અંદર કૉલના પ્રફતભાવ/સ્વીકૃફતની ખાતરી આપીએ છીએ 

• અમે સાત કામકાજના ફદવસોમાં આ ચેનલ દ્વારા પ્રાપ્ત થયેલા પત્રો/ઈમેલનો જવાબ/સ્વીકૃફત આપવાની 

ખાતરી આપીએ છીએ. 

mailto:nodal.officer1@namfin.in


 
અમને પર કૉલ કરો 1800 103 5800 

અમને પર ઈમેલ કરો nodal.officer1@namfin.in  

અમને નીચેના સરનામે લખો Namdev Finvest Private Limited 
S1, S7-8, II Floor, Shree Nath Plaza, Neer Sagar Market, 
Bhankrota, Jaipur- 302026 

 

તબક્કો 2 

• જો ગ્રાહક, ગ્રાહક સંભાળ ર્ટીમના ફનરાકરણથી બે અઠવાફડયામા ંસંતુષ્ટ ન હોય, તો તઓે તેમની 

િફરયાદ અમારા િફરયાદ અફધકારીન ેમોકલી શકે છે. 

• િફરયાદ અફધકારીની ફવગતો તમામ શાખાઓમા ંઉલ્લેફખત છે.    

ગ્રાહકો નામદેવ ફિનવેસ્ર્ટ પ્રાઈવેર્ટ ફલફમરે્ટડ - शिकायत अशिकारी - S1, S7-8, 2જી માળ, શ્રી નાથ પ્લાઝા, 

નીર સાગર માકેર્ટ, ભાંકરોર્ટા, જયપુર - 302026 અથવા grievancescell@namfin.in પર પણ અમન ેપત્ર 

લખી શકે છે. અમારી તરિથી મળેલી િફરયાદોન ેયોગ્ય પફરપ્રેક્ષ્યમાં જોવામા ંઆવશે અન ેતમામ સંભફવત 

ખૂણાઓથી તેનુ ંફવશ્લેષણ કરવામાં આવશે. િફરયાદ મળ્યાના એક મફહનાની અંદર ગ્રાહકોને કોઈપણ મુદ્દા 

પર NFPLનુ ંસ્રે્ટન્ડ ( ટેકો ) પ્રદાન કરવામાં આવશે જ ેિફરયાદો સામેલ મુદ્દાઓની તપાસ મારે્ટ થોડો સમય 

માંગે છે તેનો તાત્કાફલક સ્વીકાર કરવામા ંઆવશે 
 

િવરયાદ અવિકારી 

 

શ્રી વવિમ વસંહ , શ્રી રાકેશ સૈની અથવા અનુપાલન અવિકારી 

 
     અમને પર ઈમેલ કરો grievancescell@namfin.in  

   અમને પર કૉલ કરો  0141-2250026  

 અમને નીચેના સરનામે લખો  Namdev Finvest Private Limited 
Mr Vikram Singh or Compliance Officer 
S1, S7-8, II Floor, Shree Nath Plaza, Neer Sagar Market, 
Bhankrota, Jaipur- 302026 

 

પગલું 3 

જો પ્રફતસાદ અસંતોષકારક હોય, અથવા કંપની તરિથી વાજબી સમય (1 મફહના)મા ંપ્રફતસાદ ન મળે, 

અથવા ગ્રાહક પ્રાપ્ત પ્રફતસાદથી અસંતુષ્ટ હોય, તો ગ્રાહક RBI - CrPC નો સંપકવ  કરી શકે છે. 

ગ્રાહકો ભારતીય ફરઝવવ બેંક, ચોથા માળે, સેક્ટર્ટર 17, ચંદીગઢ, 160017નો સંપકવ  કરી શકે છે. 

આરબીઆઈ સંપકવ  કેન્ર – 14448 
 

અથવા ઓનલાઈન પોર્ટવલ દ્વારા તમારી િફરયાદ નોધંાવો 

 
ઓનલાઈન પોર્ટવલ https://cms.rbi.org.in  

અમને નીચેના સરનામે લખો Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017  
RBI Contact Centre – 14448  

 
 

કોઈપણ પ્રશ્નો મારે્ટ કૃપા કરીને અમન ેinfo@namfin.in પર લખો 

mailto:nodal.officer1@namfin.in
mailto:grievancescell@namfin.in
callto:022-35286712


NAMDEV FINVEST PRIVATE LIMITED 

Most Important Terms and Conditions (MITC) 

To, 
Namdev Borrowers (Customers) 
ਲੋਨ ਉਤਪਾਦ: ਪਰਾਪਰਟੀ/ਟੂ ਵ੍ਹੀਲਰ ਲੋਨ/ (EV) ਲੋਨ/ (Solar Panel) ਸੋਲਰ ਲੋਨ/ਐਲਸੀਵ੍ੀ ਲੋਨ ਦੇ ਖਿਲਾਫ ਲੋਨ 
 
ਉੱਪਰ ਦੱਸੇ ਗਏ ਕਰਜ਼ਦਾਰ/ਨਾਂ ਅਤੇ ਨਾਮਦੇਵ੍ ਖਫਨਵ੍ੈਸਟ ਪਰਾਈਵ੍ੇਟ ਖਲਮਖਟਡ (“NFPL”) ਖਵ੍ਚਕਾਰ ਸਖਿਮਤ ਿੋਏ 

ਤੁਿਾਡੇ ਕਰਜ਼ੇ ਦੇ ਮੱੁਿ ਖਨਯਮ ਅਤੇ ਸ਼ਰਤਾਂ ਿੇਠ ਖਲਿੇ ਅਨੁਸਾਰ ਿਨ: 

 
ਲੋਨ ਦੇ ਮੁੱ ਿ ਖਨਯਮ ਅਤੇ ਸ਼ਰਤਾਂ – 

ਕਰਜ਼ਾ ਮਨਜ਼ੂਰ ਰਕਮ ਰੁਪਏ। RS……………… 

ਖਵ੍ਆਜ ਦੀ ਖਕਸਮ (ਸਖਿਰ/ਫਲੋਖਟਿੰਗ ਜਾਂ ਦੋਿਰੀ/ਖਵ੍ਸ਼ੇਸ਼ ਦਰ) ਸਖਿਰ 

ਲੋਨ ਕੇਸ ਦਾ ਉਦੇਸ਼ ਕੇਸ ਦਰ ਕੇਸ   

NFPL IRR 12% ਤੋਂ 40% p.a. ਸਾਰ ੇਲੋਨ ਉਤਪਾਦਾਂ ਲਈ (ਕੇਸ ਟੂ ਕੇਸ)     

ਖਮਆਦ ਮਿੀਨਾ (ਕੇਸ ਤੋਂ ਕੇਸ)      

EMI ਰਕਮ  ਰੁਪਏ (ਕੇਸ ਤੋਂ ਕੇਸ)      

EMIs ਦੀ ਸਿੰ ਖਿਆ (ਕੇਸ ਟੂ ਕੇਸ)     

ਖਕਸ਼ਤ ਦੀ ਖਕਸਮ ਮਿੀਨਾਵ੍ਾਰ     

ਈਐਮਆਈ/ਪਰੀ-ਈਐਮਆਈ ਲਈ ਸਬਖਮਸ਼ਨ ਦੀ ਖਮਤੀ ਿਰ ਮਿੀਨੇ ਦੀ 5 ਤਾਰੀਿ      
ਭੁਗਤਾਨ ਖਵ੍ਧੀ NACH/PDC  

ਮੋਰਟੋਰੀਅਮ ਜਾਂ ਸਬਖਸਡੀ ਯੋਗਤਾ ਦੇ ਅਧੀਨ   

 

• ਕਰਜ਼ਾ ਲੈਣ ਵ੍ਾਲਾ NFPL ਤੋਂ ਖਬਨਾਂ ਖਕਸੇ ਰੀਮਾਈਡਂਰ ਜਾਂ ਨੋਖਟਸ ਦੇ ਖਨਯਖਮਤ ਤੌਰ 'ਤੇ EMI ਅਤੇ ਪਰੀ-EMI-ਖਵ੍ਆਜ 
(ਖਜਵ੍ੇਂ ਲਾਗ ੂਿੋਵ੍ੇ) ਦਾ ਭੁਗਤਾਨ ਕਰੇਗਾ।        
1. Fees and Charges - MSME 
 

 

Nature of Charge Amount

(i)                   On Application
(iii)             During The Term of 

Loan

Application Fees (IMD) (non-

refundable)

Upto Rs.6,000/- for LAP 

(GST include) No IMD in 

other products

Loan Cancellation charges Minimum 2%

Due Diligence 1,770/- (GST included)

PDC / NACH /ECS Bounce 

Charges
Rs. 500/- per instance

(ii) From Disbursement
Penal Charges 

36%  p.a. of outstanding 

dues

Processing Fee As per policy- (Case to case)

CERSAI charges Rs.118 (GST included)

Collection charges (applicable 

only in cases of collection 

executive visit)

Rs. 590/- (per bucket wise 

DPD) (GST include)



 
 

2. Fees and Charges – Solar 

 

 

Legal opinion charges per 

collateral As per policy (actual)

Valuation charges for single 

property As per policy (actual)

Subsequent Valuation charges 

(if loan more than Rs 25 lakhs) As per policy (actual) Bank charges

Rs. 590/- (per instance) 

(GST include)

Document Charges As per policy (actual) Statement of account charges

Rs 1180/- (per instance) 

(GST include)

Loan Suraksha premium As per policy (actual) Duplicate No dues Certificate Rs. 1500/- (GST include)

Insurance Payable Charges 

(EMI Protection, Health 

Insurance, Fire and Burglary 

Insurance) As per policy (actual)

Stamp Duty Charges As per policy (actual)

Legal And Courier Charges Rs. 750/- + GST

Prepayment/ Foreclosure 

charges (pre-payment is not 

allowed in first 6 month from 

the date of 1
st

 EMI)

7%  of outstanding 

principal                                     

(GST exclude)

Recovery (legal/possession & 

incidental charges) On actual

Cheque bounce Charges
Rs. 750/- per return 

Cheque
Processing Charges As per policy

Cheque Swapping Charges
Rs.__________/- per 

swap
Overdue Interest

3% per month on overdue 

amount

Valuation Charges ( On Used 

Vehicle/Property/Equipments)
At Actual Cash deposition Charges As per policy

Loan prepayment charges 

within 12 months from the 1st 

EMI

Upto 7% + Taxes as 

applicable on the principal 

outstating

Loan re-schedulement Charges

_____% on the amount 

paid towards Principal 

Loan

Loan prepayment charges after 

12 months from the 1st EMI

Upto 5% + Taxes as 

applicable on the principal 

outstating

Loan Statement/ Duplicate 

Repayment Schedule charges

Upto rs. 500/- + Taxes as 

applicable

Loan cancellation & re 

booking charges
Rs. NOC Issuance Charges

Document Charges (As per 

applicable laws of the state
At actual

Legal, Collections/repossession 

& Incidental Charges (Incidental 

Charges are those expenses that 

are not budgeted or specified but 

are incurred by the company on 

behalf of the customer)

At actual



3. Fees and Charges – Two Wheeler 
 

 
 

• ਉਪਰੋਕਤ ਿਰਚੇ ਅਤੇ ਫੀਸਾਂ ਖਵੱ੍ਚ ਤਬਦੀਲੀ ਕੀਤੀ ਜਾ ਸਕਦੀ ਿੈ ਅਤੇ ਇਿ NFPL ਦੀ ਮਰਜ਼ੀ ਅਨੁਸਾਰ ਿੋਵ੍ੇਗੀ 
ਅਤ ੇਿਰਖਚਆਂ ਖਵੱ੍ਚ ਖਕਸੇ ਵ੍ੀ ਤਬਦੀਲੀ ਬਾਰੇ ਗਾਿਕ ਨੂਿੰ  ਖਲਿਤੀ/ਈਮੇਲ/SMS ਖਵੱ੍ਚ ਸੂਖਚਤ ਕੀਤਾ ਜਾਵ੍ੇਗਾ। 

 
• ਕਰਜ਼ੇ ਦੀ ਸੁਰੱਖਿਆ: 
 

ਖਗਰਵ੍ੀ ਰੱਿੀ ਜਾਇਦਾਦ ਦੇ ਵ੍ੇਰਵ੍ੇ: 
 
ਗਾਰਿੰਟੀ (ਗਾਰਿੰਟਰਾਂ ਦੇ ਨਾਮ ਦਾ ਖਜ਼ਕਰ ਕੀਤਾ ਜਾਵ੍ੇਗਾ): 

Particulars Charges Particulars Charges

Bounces 

Charges/instruction 

Revocation 

Charges/Dishonor 

Charges

Rs. 500/- per Bounces plus 

applicable charges
Loan Suraksha premium As per Actual Amount

Cheque Swapping 

Charges

Rs. 500/- per swaps plus 

applicable taxes
Loan statement Charges Rs. 250/- Plus applicable taxes

Foreclose Statement 

Charges

Rs. 500/- per plus applicable taxes 

Not Applicable
Stamp Duty Charges As per actual amount

Valuation Charges Not Applicable Duplicate NOC Issuance Charges Rs. 1,000/- plus applicable taxes

Collection Charges

Rs. 250/- plus applicable taxes if 

delay in deposit of EMI by more 

than 14 days

Legal and Courier Charges
Rs. 1,000/- plus applicable taxes, once in whole 

tenuor, if collection charges are levied

HPN Deferral Charges Not Applicable Late Payment Interest Charges
3% per month of amount due (overdue EMI plus 

overdue late payment interest)

Insurance transfer 

Charges
Not Applicable Loan Cancellation Charges Upto Rs. 10,000/-

RTGS/NEFT Charges
Rs. 100/- on every  RTGS/NEFT 

transaction of disbursement
RC Extract Charges As per actual amount

Collection Visit 

Charges
Rs. 250/- Per Visit Third Party insurance charges Not applicable

NACh Rejection 

Charges

a) Rs. 250/- plus applicable taxes 

per Non NACH payment where 

repayment mode is NACH.

b) Rs. 100/- per mandate 

disapproval/

Prepayment/ foreclosure 5% of principle outstanding

Processing Fee Upto 4% + GST Insurance payable charges (if any) As per actual amount

RTO Payable As per actual amount Deferral charges Not applicable

Part Prepayment 

Charges
3% of amount deposited

Any regulatory/ statutory 

reporting charges
As per actual amount

SMS Alert Charges
Rs. 15/- plus applicable taxes per 

quarter
Other charges (please specify) As per actual amount



 
ਿੋਰ ਸੁਰੱਖਿਆ ਜੇ ਕੋਈ ਿੈ: 

 
• ਕਰਜਦਾਰਾਂ ਦਾ ਬੀਮਾ: 

 
ਕਰਜ਼ਦਾਰ ਦਾ ਬੀਮਾ: ਉਧਾਰ ਲੈਣ ਵ੍ਾਲੇ ਦੇ ਜੀਵ੍ਨ ਦੀ ਰੱਖਿਆ ਕਰਨ ਲਈ। 
 
ਉਧਾਰ ਲੈਣ ਵ੍ਾਲੇ ਨੂਿੰ  ਆਪਣੀ ਖਜ਼ਿੰ ਦਗੀ ਦੇ ਖਵ੍ਰੱੁਧ ਮੈਡੀਕਲ ਕਲੇਮ (ਿਾਸਪਾਈਸ ਕੇਅਰ) ਦੇ ਨਾਲ-ਨਾਲ ਬੀਮਾ 
ਕਵ੍ਰੇਜ ਕਾਇਮ ਰੱਿਣ ਦੀ ਲੋੜ ਿੁਿੰ ਦੀ ਿੈ। ਖਰਣਦਾਤਾ ਆਪਣੇ ਖਿੱਤਾਂ ਦੀ ਰੱਖਿਆ ਲਈ ਢੁਕਵ੍ੀਂ ਕਾਰਵ੍ਾਈ ਕਰਨ ਦਾ 
ਅਖਧਕਾਰ ਰੱਿਦਾ ਿੈ, ਖਜਸ ਖਵੱ੍ਚ ਸਬਿੰ ਖਧਤ ਲਾਗਤਾਂ ਦੇ ਨਾਲ ਬੀਮੇ ਦੀ ਜਬਰੀ ਪਲੇਸਮੈਂਟ ਵ੍ੀ ਸ਼ਾਮਲ ਿੈ। 
 

• ਕਰਜਾ ਵੰਡਣ ਦੀਆਂ ਸ਼ਰਤਾਂ: 
 

ਮਨਜ਼ੂਰੀ ਪੱਤਰ ਖਵੱ੍ਚ ਸ਼ਾਮਲ ਜ਼ਰੂਰੀ ਸ਼ਰਤਾਂ ਦੇ ਨਾਲ ਕਰਜ਼ਦਾਰ ਦੁਆਰਾ ਪਾਲਣਾ; ਆਪਣੇ ਯੋਗਦਾਨ ਦਾ ਭੁਗਤਾਨ; 
ਸਾਰੀਆਂ ਜਾਇਦਾਦਾਂ ਅਤੇ ਮਾਲਕੀ ਦੇ ਦਸਤਾਵ੍ੇਜ਼ਾਂ ਦਾ ਉਤਪਾਦਨ; ਪਰਵ੍ਾਖਨਤ ਯੋਜਨਾਵ੍ਾਂ ਜਮਹਾਂ ਕਰਾਉਣਾ; NFPL ਦੇ 
ਿੱਕ ਖਵੱ੍ਚ ਇਸਦੀ ਲੋੜ ਅਨੁਸਾਰ ਕਾਨੂਿੰ ਨੀ ਪਰਵ੍ਾਨਗੀਆਂ ਅਤ ੇਸੁਰੱਖਿਆ ਦੀ ਖਸਰਜਣਾ। 

 
• ਬਕਾਇਆ ਦੀ ਖਰਕਵਰੀ ਲਈ ਸੰਿ਼ੇਪ ਪਰਖਕਖਰਆ: 

 
ਜੇਕਰ NFPL ਦੇ ਕਾਰਨ EMI ਜਾਂ ਪਰੀ-EMI ਦਾ ਭੁਗਤਾਨ ਖਨਰਧਾਰਤ ਖਨਯਤ ਖਮਤੀ ਦੇ ਅਿੰ ਦਰ ਨਿੀਂ ਕੀਤਾ ਜਾਂਦਾ ਿੈ, 
ਤਾਂ ਵ੍ਾਧੂ ਖਵ੍ਆਜ ਵ੍ਸੂਖਲਆ ਜਾਵ੍ੇਗਾ। ਬਕਾਇਆ ਭੁਗਤਾਨ 'ਤੇ ਵ੍ਾਧੂ ਖਵ੍ਆਜ ਦੀ ਗਣਨਾ ਖਨਰਧਾਰਤ ਜੁਰਮਾਨੇ ਦੇ 
ਿਰਖਚਆਂ ਦੇ ਅਨੁਸਾਰ ਕੀਤੀ ਜਾਵ੍ੇਗੀ, ਖਜਵ੍ੇਂ ਖਕ ਫੀਸਾਂ ਦੀ ਅਨੁਸੂਚੀ ਖਵੱ੍ਚ ਦੱਖਸਆ ਖਗਆ ਿੈ। ਭੁਗਤਾਨ ਖਵੱ੍ਚ ਦੇਰੀ 
ਿੋਣ 'ਤੇ ਕਰਜ਼ਦਾਰਾਂ ਨੂਿੰ  ਵ੍ਾਧੂ ਖਵ੍ਆਜ ਅਦਾ ਕਰਨਾ ਪੈਂਦਾ ਿੈ। 

 
NFPL ਬਕਾਇਆ ਰਕਮ ਦੀ ਖਰਕਵ੍ਰੀ ਲਈ ਅਦਾਲਤੀ ਕਾਰਵ੍ਾਈਆਂ ਜਾਂ ਖਬਨਾਂ ਭੁਗਤਾਨ ਕੀਤ ੇਬਕਾਇਆ ਅਤੇ 
ਿਰਖਚਆਂ ਦੇ ਨਾਲ ਪੂਰੇ ਬਕਾਇਆ ਕਰਜ਼ੇ, ਖਜਵ੍ੇਂ ਵ੍ੀ ਮਾਮਲਾ ਿੋਵ੍ੇ, ਕਾਨੂਿੰ ਨੀ ਪਰਖਕਖਰਆ ਸੁ਼ਰੂ ਕਰਨ ਤੋਂ ਪਖਿਲਾਂ ਕਰਜ਼ਾ 
ਲੈਣ ਵ੍ਾਲੇ ਨੂਿੰ  ਇੱਕ ਮਿੰਗ ਖਲਿਤੀ ਨੋਖਟਸ ਜਾਂ ਨੋਖਟਸ ਜਾਰੀ ਕਰੇਗਾ। ਿਾਲਾਂਖਕ, ਮਜਬੂਰ ਨਾ ਿੋਣ ਦੇ ਬਾਵ੍ਜੂਦ, NFPL 
ਉਪਰੋਕਤ ਕਾਰਵ੍ਾਈ ਕਰਨ ਤੋਂ ਪਖਿਲਾਂ, ਆਪਣੀ ਮਰਜ਼ੀ ਨਾਲ, ਕਰਜ਼ਦਾਰ ਨੂਿੰ  ਖਨਿੱਜੀ ਜਾਂ ਟੈਲੀਫੋਨ ਜਾਂ ਖਲਿਤੀ 
ਰੀਮਾਈਡਂਰ ਜਾਂ ਸੂਚਨਾ ਦੇ ਸਕਦਾ ਿੈ। 

 
6. ਖਮਤੀ ਖਿਸ 'ਤ਼ੇ ਸਾਲਾਨਾ ਬੈਲੇਂਸ ਸ਼ੀਟ ਿਾਰੀ ਕੀਤੀ ਿਾਵ਼ੇਗੀ 

ਗਾਿਕ ਦੀ ਬੇਨਤੀ 'ਤੇ. 
 

7. ਿਾਇਦਾਦ ਕਾਗਜ: 



ਗਾਿਕ ਦੀ ਮੌਤ ਿੋਣ ਦੀ ਸੂਰਤ ਖਵੱ੍ਚ 30 ਖਦਨਾਂ ਦੀ ਸਮਾਂ ਸੀਮਾ ਦੇ ਅਿੰਦਰ ਨਾਮਦੇਵ੍ ਖਫਨਵ੍ੈਸਟ ਪਰਾਈਵ੍ੇਟ ਖਲਮਖਟਡ 
ਖਰਕਾਰਡ ਦੇ ਅਨੁਸਾਰ ਗਾਿਕ ਦੀ ਜਾਇਦਾਦ ਦੇ ਕਾਗਜ਼ ਅਤੇ NOC ਨਾਮਜ਼ਦ ਖਵ੍ਅਕਤੀ ਨੂਿੰ  ਸੌਂਪੇ ਜਾਣਗੇ। 
 
ਲੋਨ ਬਿੰਦ ਿੋਣ ਦੀ ਸੂਰਤ ਖਵੱ੍ਚ ਪਰਾਪਰਟੀ ਪੇਪਰ ਅਤ ੇNOC ਲੋਨ ਬਿੰਦ ਿੋਣ ਦੇ 30 ਖਦਨਾਂ ਦੇ ਅਿੰਦਰ ਗਾਿਕ ਨੂਿੰ  ਪਰਦਾਨ 
ਕੀਤਾ ਜਾਵ੍ੇਗਾ। 
 
ਪਰਾਪਰਟੀ ਪੇਪਰ ਅਤ ੇNOC ਗਾਿਕ ਦੁਆਰਾ ਰਖਜਸਟਰਡ ਦਫਤਰ ਜਾਂ ਸਬਿੰ ਧਤ ਸ਼ਾਿਾ ਤੋਂ ਇਕੱਤਰ ਕੀਤਾ ਜਾ ਸਕਦਾ 
ਿੈ। 
 

8. ਗਾਹਕ ਸ਼ੇਵਾ: 
 

ਗਾਿਕ ਰਾਸ਼ਟਰੀ ਛੁੱ ਟੀਆਂ ਅਤ ੇਦੂਜੇ ਸ਼ਨੀਵ੍ਾਰ ਨੂਿੰ  ਛੱਡ ਕੇ ਸਵ੍ੇਰੇ 10:00 AM ਤੋਂ 6:00 PM (ਸੋਮਵ੍ਾਰ-ਸ਼ਨੀਵ੍ਾਰ) 
ਦੇ ਖਵ੍ਚਕਾਰ ਸਾਡ ੇਬਰਾਂਚ ਆਖ਼ਿਸ 'ਤੇ ਜਾ ਸਕਦ ੇਿਨ। 
 
ਗਾਿਕ ਸੇਵ੍ਾ ਲਈ ਸਿੰਪਰਕ ਕੀਤ ੇਜਾਣ ਵ੍ਾਲੇ ਖਵ੍ਅਕਤੀ: NFPL ਬਰਾਂਚ ਮੈਨੇਜਰ ਜਾਂ ਸੇਲਜ਼ ਮੈਨੇਜਰ, ਖਜਵ੍ੇਂ ਵ੍ੀ ਮਾਮਲਾ 
ਿੋਵ੍ੇ। 
 
ਜਾਂ 
ਖਜਿੜੇ ਗਾਿਕ ਫੀਡਬੈਕ ਦੇਣਾ ਚਾਿੁਿੰ ਦੇ ਿਨ ਜਾਂ ਆਪਣੀ ਖਸ਼ਕਾਇਤ ਭੇਜਣਾ ਚਾਿੁਿੰ ਦ ੇਿਨ, ਉਿ ਸੋਮਵ੍ਾਰ ਤੋਂ ਸ਼ਨੀਵ੍ਾਰ 
(ਰਾਸ਼ਟਰੀ ਛੁੱ ਟੀਆਂ ਅਤ ੇਦੂਜੇ ਸ਼ਨੀਵ੍ਾਰ ਨੂਿੰ  ਛੱਡ ਕੇ) ਸਵ੍ੇਰੇ 10:00 ਵ੍ਜੇ ਤੋਂ ਸ਼ਾਮ 6:00 ਵ੍ਜੇ ਤੱਕ ਿੇਠਾਂ ਖਦੱਤੇ 
ਚੈਨਲਾਂ ਦੀ ਵ੍ਰਤੋਂ ਕਰ ਸਕਦ ੇਿਨ। 
 
ਟੋਲ ਫ੍ਰੀ ਨੰਬਰ: 1800 103 5800 
ਈਮ਼ੇਲ: nodal.officer1@namfin.in 
ਸਾਨ ੰ  ਹ਼ੇਠਾਂ ਖਦੱਤ਼ੇ ਪਤ਼ੇ 'ਤ਼ੇ ਖਲਿੋ - ਰਖਿਸਟਰਡ ਦਫ੍ਤਰ -: 
ਨਾਮਦੇਵ੍ ਖਫਨਵ੍ੈਸਟ ਪਰਾਈਵ੍ੇਟ ਖਲਖਮਟੇਡ- 
ਨੋਡਲ ਅਫਸਰ, S1, S7-8, ਦੂਸਰੀ ਮਿੰ ਖਜ਼ਲ, ਸ਼ਰੀ ਨਾਿ ਪਲਾਜ਼ਾ, ਨੀਰ ਸਾਗਰ ਮਾਰਕੀਟ, ਭਿੰਕਰੋਟਾ, ਜੈਪੁਰ-
302026 

 
ਖਜਕਰ ਕੀਤ਼ੇ ਦਸਤਾਵ਼ੇਜਾਂ ਨ ੰ  ਪਰਾਪਤ ਕਰਨ ਦੀ ਪਰਖਕਖਰਆ: 

• ਲੋਨ ਿਾਤ ੇਦੇ ਵ੍ੇਰਵ੍ੇ ਬਰਾਂਚ ਟੀਮ/ਗਾਿਕ ਸੇਵ੍ਾ ਟੀਮ ਨੂਿੰ  ਬੇਨਤੀ ਦੀ ਪਰਾਪਤੀ ਦੀ ਖਮਤੀ ਤੋਂ 7 ਕਾਰੋਬਾਰੀ ਖਦਨਾਂ ਦੇ 
ਅਿੰਦਰ ਪਰਦਾਨ ਕੀਤ ੇਜਾ ਸਕਦੇ ਿਨ (MITC ਦੇ ਅਨੁਸਾਰ ਲੋੜੀਂਦੇ ਪਰਬਿੰ ਧਕੀ ਿਰਚੇ ਲਾਗੂ ਿੋਣਗੇ)     

• ਦਸਤਾਵ੍ੇਜ਼ਾਂ ਦੀਆਂ ਫੋਟ ੋਕਾਪੀਆਂ ਬੇਨਤੀ ਦੀ ਪਰਾਪਤੀ ਦੀ ਖਮਤੀ ਤੋਂ 10 ਕਾਰੋਬਾਰੀ ਖਦਨਾਂ ਦੇ ਅਿੰਦਰ ਪਰਦਾਨ ਕੀਤੀਆਂ 
ਜਾ ਸਕਦੀਆਂ ਿਨ। (ਜ਼ਰੂਰੀ ਪਰਬਿੰ ਧਕੀ ਿਰਚ ੇMITC ਦੇ ਅਨੁਸਾਰ ਲਾਗ ੂਿੋਣਗ)ੇ       



• ਅਸਲ ਦਸਤਾਵ੍ੇਜ਼ ਅਤ ੇNOC ਲੋਨ ਬਿੰਦ ਿੋਣ ਦੀ ਖਮਤੀ ਤੋਂ 30 ਕਾਰੋਬਾਰੀ ਖਦਨਾਂ ਦੇ ਅਿੰਦਰ ਵ੍ਾਪਸ ਕਰ ਖਦੱਤ ੇਜਾਣਗੇ 
 
9. ਖਸ਼ਕਾਇਤ ਖਨਵਾਰਣ ਖਵਧੀ 
ਪਖਹਲਾ ਦੌਰ 
• ਰਖਜਸਟਰਡ ਦ਼ਿਤਰ ਦੁਆਰਾ ਈਮੇਲ/ਕਾਲ/ਪੱਤਰ ਰਾਿੀਂ ਖਸੱਧੇ ਤੌਰ 'ਤੇ ਪਰਾਪਤ ਿੋਈ ਖਸ਼ਕਾਇਤ ਨੂਿੰ  ਸਬਿੰ ਧਤ ਸ਼ਾਿਾ 

ਨਾਲ ਸਲਾਿ ਕਰਕੇ ਖਵ੍ਚਾਖਰਆ ਜਾਵ੍ੇਗਾ।      
• ਸ਼ਾਿਾਵ੍ਾਂ ਖਵੱ੍ਚ ਪਰਾਪਤ ਖਸ਼ਕਾਇਤਾਂ ਨੂਿੰ  ਖਸ਼ਕਾਇਤ ਰਖਜਸਟਰ ਖਵੱ੍ਚ ਦਰਜ ਕੀਤਾ ਜਾਵ੍ੇਗਾ ਅਤ ੇਰਖਜਸਟਰਡ ਦਫਤਰ 

ਨਾਲ ਸਲਾਿ-ਮਸ਼ਵ੍ਰਾ ਕਰਕੇ ਿੱਲ ਕੀਤਾ ਜਾਵ੍ੇਗਾ।      
• ਗਾਿਕ ਸਾਡ ੇਨਾਲ 1800 103 5800 'ਤੇ ਸਿੰ ਪਰਕ ਕਰ ਸਕਦੇ ਿਨ ਜਾਂ ਸਾਨੂਿੰ  ਸੋਮਵ੍ਾਰ ਤੋਂ ਸੱੁ਼ਕਰਵ੍ਾਰ ਸਵ੍ੇਰੇ 

10:00 ਵ੍ਜੇ ਤੋਂ ਸ਼ਾਮ 6:00 ਵ੍ਜੇ ਤੱਕ nodal.officer1@namfin.in 'ਤੇ ਈਮੇਲ ਕਰ ਸਕਦ ੇਿਨ।     
• ਅਸੀਂ 48 ਕਿੰ ਮਕਾਜੀ ਘਿੰ ਖਟਆਂ ਦੇ ਅਿੰਦਰ ਕਾਲਾਂ ਲਈ ਜਵ੍ਾਬ/ਰਸੀਦ ਦਾ ਭਰੋਸਾ ਖਦਿੰ ਦੇ ਿਾਂ  
• ਅਸੀਂ ਸੱਤ ਕਿੰ ਮਕਾਜੀ ਖਦਨਾਂ ਦੇ ਅਿੰਦਰ ਇਸ ਚੈਨਲ ਰਾਿੀਂ ਪਰਾਪਤ ਿੋਏ ਸਾਰੇ ਪੱਤਰਾਂ/ਈਮੇਲਾਂ ਦਾ ਜਵ੍ਾਬ/ਸਵ੍ੀਕਾਰ 

ਕਰਨ ਦਾ ਭਰੋਸਾ ਖਦਿੰ ਦੇ ਿਾਂ। 
 

     ਸਾਨੂਿੰ  'ਤੇ ਕਾਲ ਕਰੋ 
 

1800 103 5800 

        ਸਾਨੂਿੰ  'ਤੇ ਈਮੇਲ ਕਰੋ 
 nodal.officer1@namfin.in  

 ਿੇਠਾਂ ਖਦੱਤੇ ਪਤੇ 'ਤੇ ਸਾਨੂਿੰ  ਖਲਿੋ   Namdev Finvest Private Limited 
S1, S7-8, II Floor, Shree Nath Plaza, Neer Sagar Market, 
Bhankrota, Jaipur- 302026 

 
ਪੜਾਅ 2 
• ਜੇਕਰ ਗਾਿਕ ਦੋ ਿ਼ਿਖਤਆਂ ਦੇ ਅਿੰਦਰ ਗਾਿਕ ਦੇਿਭਾਲ ਟੀਮ ਦੇ ਿੱਲ ਤੋਂ ਸਿੰ ਤੁਸ਼ਟ ਨਿੀਂ ਿੈ, ਤਾਂ ਉਿ ਆਪਣੀ 

ਖਸ਼ਕਾਇਤ ਸਾਡ ੇਖਸ਼ਕਾਇਤ ਅਖਧਕਾਰੀ ਨੂਿੰ  ਭੇਜ ਸਕਦ ੇਿਨ। 
• ਸਾਰੀਆਂ ਸ਼ਾਿਾਵ੍ਾਂ ਖਵੱ੍ਚ ਖਸ਼ਕਾਇਤ ਅਖਧਕਾਰੀ ਦੇ ਵ੍ੇਰਖਵ੍ਆਂ ਦਾ ਖਜ਼ਕਰ ਕੀਤਾ ਖਗਆ ਿੈ।     
ਗਾਿਕ ਸਾਨੂਿੰ  ਨਾਮਦੇਵ੍ ਖਫਨਵ੍ੈਸਟ ਪਰਾਈਵ੍ੇਟ ਖਲਖਮਟੇਡ - लशकायत अधधकारी- S1, S7-8, ਦੂਜੀ ਮਿੰ ਖਜ਼ਲ, ਸ਼ਰੀ ਨਾਿ 
ਪਲਾਜ਼ਾ, ਨੀਰ ਸਾਗਰ ਮਾਰਕੀਟ, ਭਿੰਕਰੋਟਾ, ਜੈਪੁਰ - 302026 ਜਾਂ grievancescell@namfin.in 'ਤੇ ਵ੍ੀ ਖਲਿ ਸਕਦ ੇ
ਿਨ। ਸਾਡ ੇਪੱਿ ਤੋਂ ਪਰਾਪਤ ਖਸ਼ਕਾਇਤਾਂ ਨੂਿੰ  ਸਿੀ ਪਖਰਪੇਿ ਖਵੱ੍ਚ ਦੇਖਿਆ ਜਾਵ੍ੇਗਾ ਅਤ ੇਿਰ ਸਿੰ ਭਵ੍ ਕੋਣਾਂ ਤੋਂ ਖਵ੍ਸ਼ਲੇਸ਼ਣ 
ਕੀਤਾ ਜਾਵ੍ੇਗਾ। ਖਕਸੇ ਵ੍ੀ ਮੱੁਦ ੇ'ਤੇ NFPL ਦਾ ਸਟੈਂਡ ਖਸ਼ਕਾਇਤ ਪਰਾਪਤ ਿੋਣ ਦੇ ਇੱਕ ਮਿੀਨੇ ਦੇ ਅਿੰਦਰ ਗਾਿਕਾਂ ਨੂਿੰ  ਪਰਦਾਨ 
ਕੀਤਾ ਜਾਵ੍ੇਗਾ। ਖਜਨਹ ਾਂ ਖਸ਼ਕਾਇਤਾਂ ਖਵੱ੍ਚ ਸ਼ਾਮਲ ਮੱੁਖਦਆਂ ਦੀ ਜਾਂਚ ਲਈ ਕੁਝ ਸਮਾਂ ਲੱਗਦਾ ਿੈ, ਉਨਹ ਾਂ ਨੂਿੰ  ਤੁਰਿੰ ਤ ਸਵ੍ੀਕਾਰ 
ਕੀਤਾ ਜਾਵ੍ੇਗਾ 

 
ਖਸ਼ਕਾਇਤ ਅਖਧਕਾਰੀ 
ਸਰੀ ਖਵ੍ਕਰਮ ਖਸਿੰਘ, ਸ਼ਰੀ ਰਾਕੇਸ਼ ਸੈਣੀ ਜਾਂ ਕਿੰ ਪਲੀਐਸਂ ਅਫਸਰ 

     ਸਾਨੂਿੰ  'ਤੇ ਈਮੇਲ ਕਰੋ grievancescell@namfin.in  

        ਸਾਨੂਿੰ  'ਤੇ ਕਾਲ ਕਰੋ 0141-2250026 

 ਿੇਠਾਂ ਖਦੱਤੇ ਪਤੇ 'ਤੇ ਸਾਨੂਿੰ  ਖਲਿੋ Namdev Finvest Private Limited 

mailto:nodal.officer1@namfin.in
mailto:grievancescell@namfin.in
callto:022-35286712


Mr Vikram Singh or Compliance Officer 
S1, S7-8, II Floor, Shree Nath Plaza, Neer Sagar Market, Bhankrota, 
Jaipur- 302026 

 
ਕਦਮ 3 
ਜੇਕਰ ਜਵਾਬ ਤਸੱਲੀਬਖਸ਼ ਨਹੀਂ ਹੈ, ਜਾਂ ਕੰਪਨੀ ਤੋਂ ਵਾਜਬ ਸਮੇਂ (1 ਮਹੀਨੇ) ਦੇ ਅੰਦਰ ਜਵਾਬ ਪਰਾਪਤ ਨਹੀਂ ਹ ੰ ਦਾ ਹੈ, 
ਜਾਂ ਗਾਹਕ ਪਰਾਪਤ ਹੋਏ ਜਵਾਬ ਤੋਂ ਅਸੰਤ ਸ਼ਟ ਹੈ, ਤਾਂ ਗਾਹਕ RBI - CrPC ਨਾਲ ਸੰਪਰਕ ਕਰ ਸਕਦਾ ਹੈ। 
 
ਗਾਿਕ ਭਾਰਤੀ ਖਰਜ਼ਰਵ੍ ਬੈਂਕ, ਚੌਿੀ ਮਿੰ ਖਜ਼ਲ, ਸੈਕਟਰ 17, ਚਿੰਡੀਗੜਹ, 160017 ਨਾਲ ਸਿੰ ਪਰਕ ਕਰ ਸਕਦ ੇਿਨ। 
ਆਰਬੀਆਈ ਸਿੰ ਪਰਕ ਕੇਂਦਰ – 14448 

 
ਜਾਂ ਔਨਲਾਈਨ ਪੋਰਟਲ ਰਾਿੀਂ ਆਪਣੀ ਖਸ਼ਕਾਇਤ ਦਰਜ ਕਰੋ 

 
 ਔਨਲਾਈਨ ਪੋਰਟਲ https://cms.rbi.org.in  

 ਸਾਨੂਿੰ  ਿੇਠਾਂ ਖਦੱਤੇ ਪਤੇ 'ਤੇ ਖਲਿੋ Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017  
RBI Contact Centre – 14448  

ਖਕਸੇ ਵ੍ੀ ਸਵ੍ਾਲ ਲਈ, ਖਕਰਪਾ ਕਰਕੇ ਸਾਨੂਿੰ  info@namfin.in 'ਤੇ ਖਲਿੋ 
 
 
 
 
 
 
 
 
 
 
 

  


