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Namdev Finvest Private Limited

Introduction

Namdev Finvest Private Limited (NFPL) is a Non-Banking Financial Company having valid
Certificate of Registration with Reserve Bank of India vide registration No. B-10.00260 on 20th
August 1997. Classified as a non-deposit taking Asset Finance Company, NFPL focuses on financing
MSMEs, two-wheelers, solar panels, electric vehicles (EVs), EV charging stations, and light commercial
vehicles. NFPL commits to following fair trade practices to ensure transparency and fairness in dealings
with customers. It is focused on offering finance to MSME, Two-wheelers, Solar panel loan, Electric
Vehicle (EV) loan, and all kind of light commercial vehicles segment.

Applications For Loans and Their Processing

e All communications to borrowers will be in the vernacular language or a language understood
by the borrower.

e Loan application forms shall include necessary information to allow a meaningful comparison
with the terms and conditions offered by other financial Institutions/Banksu and enable an
informed decision by the borrower. The loan application form shall indicate the documents
required to be submitted.

e NFPL shall devise a system of acknowledging the receipt of all loan applications. Preferably, the
timeframe within which loan applications will be disposed of shall also be indicated in the
acknowledgement.

Loan Appraisal and Terms / Conditions

e NFPL shall convey in writing to the borrower, in the vernacular language or a language
understood by the borrower, the amount of loan sanctioned along with the terms and
conditions, including the annualized rate of interest and method of application. NFPL shall keep
the acceptance of these terms and conditions by the borrower on its record.

e NFPL shall mention the penalties charged for late repayment in bold in the loan agreement.

e NFPL shall furnish a copy of the loan agreement and a copy of all enclosures quoted in the loan
agreement to all borrowers at the time of sanction/disbursement of loans.

Penal Charges is Loan Accounts:

e Penalty for non-compliance with material terms and conditions of the loan contract by the
borrower shall be treated as ‘penal charges’ and shall not be levied as ‘penal interest’.
e NFPL shall not introduce any additional component to the rate of interest and ensure

compliance with RBI “Fair Trade Practice guidelines”.

e NFPL shall formulate a Board-approved policy on penal charges or similar charges on loans.

e The quantum of penal charges shall be reasonable and commensurate with the non-compliance
of material terms and conditions of the loan contract.

e Penal charges for loans to ‘individual borrowers, for purposes other than business’, shall not be
higher than those for non-individual borrowers for similar non-compliance.
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e The quantum and reason for penal charges shall be clearly disclosed to customers in the loan
agreement and displayed on NFPL’s website.

e Penal charges shall be communicated to borrowers whenever reminders for non-compliance
are sent.

Disbursement of Loans Including Charges in Terms and Conditions:

e NFPL shall give notice to the borrower in the vernacular language or a language understood by
the borrower of any change in the terms and conditions, including disbursement schedule,
interest rates, service charges, prepayment charges, etc.

e NFPLshall release all securities on repayment of all dues or on the realization of the outstanding
amount of the loan, subject to any legitimate right or lien for any other claim NFPL may have
against the borrower.

Post Disbursement Supervision:

e Post disbursement supervision, such as periodic inspections, will be conducted in accordance
with the terms and conditions of the loan agreement.

e NFPL will issue a notice before taking possession of the assets in the event of non-payment of
the loan, allowing the borrower sufficient time to take remedial action or negotiate terms.

Responsible Lending Conduct — Release of Moveable/Immovable Property Documents on
Repayment/ Settlement of Personal Loans:

e NFPL shall release all original movable/immovable property documents and remove charges
registered with any registry within 30 days after full repayment/settlement of the loan account.
e Borrowers shall be given the option of collecting the original documents from the banking

outlet/branch where the loan account was serviced or any other NFPL office as per their
preference.

e In case of delay in releasing original documents, NFPL shall communicate the reasons for the
delay and compensate the borrower at the rate of 5,000 for each day of delay.

e In case of loss/damage to original documents, NFPL shall assist the borrower in obtaining
duplicate/certified copies and bear the associated costs.

Reset of Floating Interest Rate on Equated Monthly Instalments (EMI) Based Personal Loans:

e At the time of sanction of EMI-based floating rate personal loans, NFPL shall clearly
communicate the possible impact of change in benchmark interest rate on the loan.
e Borrowers shall be given the option to switch over to a fixed rate as per NFPL’s Board-approved

policy and choose between enhancement in EMI, elongation of tenor, or a combination of both.
e NFPL shall provide a statement at the end of each quarter detailing the principal and interest
recovered, EMI amount, number of EMlIs left, and annualized rate of interest/APR.
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9. General:

e NFPL shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement.
e In case of receipt of request from the borrower for transfer of borrowal account, NFPL shall

convey its consent or objection within 21 days.
e NFPL shall not resort to undue harassment or rude behavior during loan recovery.

e NFPL shall not charge foreclosure charges/pre-payment penalties on floating rate term loans
sanctioned for purposes other than business to individual borrowers.

10. Responsibility of Board of Directors:

e The Board of Directors of NFPL shall lay down an appropriate grievance redressal mechanism
within the organization.

e The Board shall periodically review the compliance of the Fair Practices Code and the
functioning of the grievance redressal mechanism. A consolidated report of such reviews shall
be submitted to the Board at regular intervals.

11. Reserve Bank — Integrated Ombudsman Scheme, 2021:

NFPL shall comply with the directions provided under the Reserve Bank — Integrated Ombudsman
Scheme, 2021.

12. Language and Mode of Communicating Fair Practice Code:

The Fair Practices Code, preferably in the vernacular language or a language understood by the
borrower, shall be put in place by NFPL with the approval of its Board. The same shall be put up
on NFPL’'s website for the information of various stakeholders.

13. Regulation of Excessive Interest Charged By NFPL:

e The Board of NFPL shall adopt an interest rate model taking into account relevant factors such
as cost of funds, margin, and risk premium.

e The rate of interest and the approach for gradations of risk shall be disclosed to the borrower
in the application form and communicated explicitly in the sanction letter.

e The rate of interest must be annualized so that the borrower is aware of the exact rates charged
to the account.

14. Grievance Redressal Mechanism:

e NFPL have a Grievance Redressal Mechanism for receiving and addressing complaints from the
customers.
e The customer will be provided with the information of the Grievance Redressal Mechanism and

the escalation matrix for unresolved complaints.
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e NFPL will acknowledge the receipt of complaints within a week and resolve the complaint
within 30 days.

15. Complaints About Excessive Interest Charged By NFPL:

The Board of NFPL shall lay out appropriate internal principles and procedures in determining
interest rates and processing and other charges.

16. Repossession of Vehicles Financed By NFPL:

1. NFPL shall have a built-in repossession clause in the loan agreement, which must be legally
enforceable.
2. The terms and conditions of the contract shall contain provisions regarding:

e Notice period before taking possession;

e Circumstances under which the notice period can be waived;

e The procedure for taking possession of the security;

e A provision regarding final chance to be given to the borrower for repayment of loan
before the sale/ auction of the property;

e The procedure for giving repossession to the borrower; and

e The procedure for sale/auction of the property.

3. Copy of terms and condition must be available to borrower/ loan agreement

17. Loan Facilities to The Physically/Visually Challenged By NFPL:

e NFPL shall not discriminate in extending products and facilities to physically/visually challenged
applicants on grounds of disability.

e NFPLshallrender all possible assistance to such persons for availing of various business facilities
and ensure redressal of grievances under the Grievance Redressal Mechanism.

This Fair Practices Code reflects the commitment of Namdev Finvest Private Limited (NFPL) to

follow the guidelines outlined by the Reserve Bank of India to promote fair and transparent
practices in the conduct of its business.
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1. IR=:

AT fhaave ursde fafAes (vavwdive) e A-dfer fadha Fuett §, f5aes are 20 3
1997 T GoiIeh0T TEAT &1-10.00260 & dgd HRAT RSTd ek o AT GoTIehUT T I8 JATOT I
&1 TAUHRNTS Ueh IN-STAT TAHR T ATell THT BISaH Slall & & H Fafiehc] § | THUHTHAS,
arafear argst, GiT Uad, safdes argeT (&), Sd arfoier €22t 3R gos arfoifoas argat &r
faaIoT| TATHNTS Agehl & A defeed H IRGTAT 3R forsuetar AT et &
foT fasuer IR gan3tt &1 gt aRa & fov gyfdeey g1 g vAvauAs, gufar
arget, AR Uoer %UT, galfage dagd (3d1) HUT 3R TN JH6R & geonr drfoifcTs dged
TE F O yeld aa W hfed g

2. FOT & T AT 3T 3T THEHIIT:

o SURGANN o AU TH TAR TATAT HTET 7 IT SURGAT GIRT FHSHT STl aTeir HIST 7 giar |

o RUT 3T T H 3oy faciy HEUTel/dehg Ry geariad f@g#T 3R 2 & |1 Ardieh Jofem
Y 3N 3URHAT GanT Ueh Giaid 0T ot 7 HaTH Fe11et & T 3MmaRdeh STy enfaer
gIaTT | T 37TdeeT T H Y& TohT STTel aTel 3T eh GETdoll hl Soold gl

o TAUHUTTS HHT HUT HTAGAT chT FTTCe Y TR et Shl Teh JUTTGN AR HATT | HTAATAT:,
g8 TFY-HIAT TS iR 0T 31deaAt o faere fohar Sreem, grady & off goitar Sirea|

3. HOT Hedisd AN faaer/erd:

o UAUHUITS YRl I TAEAT AT H AT 3URhdT GaRT THAST STel arelr HIT &,
Tiehc ROT &1 AR, e AR edl & @y, affe sare &¥ 3R 3mdesT & fafer
afgd Tafed §9 & TaTweN| THAUHHITS 3RSl SaRT a1 g 3R rdl &1 Fipfd
Al 39 Repls # @I

o TAUHUTS 1 HUT THSII H ST & TAHTAT o ToIT 31T T STAT T HIE IERT H 3eold
AT gIaTT|

o TAUHUTS HUT T HLI/HITALOT o FHI T SURBATIT Sl F0T FHSHI bl Teh Tt 3R
FOT AN A 3T T FordeTehl Sl Teh Tl TEIT |

4. ZETCH Yo HIT W 8:

o YNl GaNT HUT 3HeJatl & AgcaquT [T 3 el 1 IreqaTere o el T S[HIT 'G8TcHH
e & &Y H HIAT ST 3 EGSTcHeh sATST' & &9 H w61 ST AT |
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o TAUHUITS ITT X H i ATARFd gesh A FA&T HLIM AR RS "fsueT sgIR
39 feemfadelt &t sreqareter GiAferd aam|

o TAUHUITH GSTcAD oeh AT HOT I FATH Yoh TR 1S SaRT 3AG Al AR |

o EEIcHS Yodh T AET 3T g AR FOT 31egeer & Hgea ol A7t 3R erdf & IR-3rgarert
& 3778 g1l

o 'TIGATT h AT 31T TATSTeAl oh (o1 STTFAIT SURPATIT i [T T 70T & foIvw garcash
3[eh HATST IN-3eTdTeleT & ToIT IR -cafreaTed SUNHTHT & 31fereh &1 g1

o CSTcH Yoeh I ATAT X HROT AT HOT FHSIT H ATGhT ! TISC T H T ST 3R
TATHAIUS hl dGATSC TR 9 e fohar Seem|

o 19 AT - 3eTUTl o FIT TEAR ol ST ol SURA3T bl ST eeh & T H Fard
R S|

5. forer 3t erdt & eres wfta Hor F1 wfaaon:

o TAUHITS HIAROT T, STTT &, HaT eeh, I ATl Yoeh 31e Aigd At 3R
rdf # Tl Y SEelTd & TR H IURSAT Sl TATAIT HIST IT FURSAT GaRT FHST SATet dTell
AT 7 Afed gam|

o TAURYTS il S T1TRY & YeA8ITclTeT IR AT 0T < FehTT TR hr agell o Fefy gfcsgirat
Y STRT T, ST SURAT & [GATh TAThUITe & et off 317 a1 & forw fonelr off dur
PR AT FGUNTERR o 3 G|

6. HIAdIOT 9ATd THA4TorT:

o HIIAROT e s GAAETUT, S 3HTa TR A {1aToT, 0T FHEilc & @I 3R A & @R fohar
ST

o TAUHUITS FUT T AT o A T AT F IRAITGT TR FHeall el § gl Uah Alfeq
ST T, FSE SURehdT ol 3UARIcHS HRATS et AT AT I ST el oh ol TATCT
qaY fFeam|

7. TSFACR HOT AR - SATFAI HUI & TANINATeA/ AT T e/l I Sxdrdsil I
ST T

o TATHUITS T FT Tol/3T HUTT SEAES T AR FEm AR KT @i & g
qers{aTeiTel/ferderet & 30 feat & #fra¥ fonelt of TSt 7 dafandt QJoeh ger &am|
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o SURHIHT Y IeTehT JTATADAT & ITHR SAfehaT ITSTere/ AT ST61 F# 0T WTcT Afdd faar arar
AT T fohdll 3o TTUHU T HTATerd & el GET ST Uehd shiat T Tdehed feT STuaTT|

o Hel GEATAST TR e H G & HTHe! H, TTTHUITS &3 & BRI &l FdTen 3R 8 & g3
fe=T % foIT SURehdT &1 25,000 T & & FATASIT &

o Hol GETASI o @I SiTel/&TTared g1et &bl AT H, TAUh TS SURdT I SiCelehe/TATOTT
ST Ao el H HGTIAT Y31 3N HTE T a6t |

8. WA AT foredl (Eue3ns) 3menRd I fEFderd HoT R FIfesr sArer &X &1 fde:

o SUHNS-ITTRA FellfeaT I SATFAN ROT T HN o FAL, TAUHUITA HOT TN STHTh
STl X H FGelld o HHITAd T3 I TASC FT T TATTIT |

o SYRHATI FI TATHATS Y IS-3FATTe T A & ITHR Teh AR e R Faa 3t 3R
SUHSNTS H geie, ATl S¢le AT Al & HATSTeT o ST TLel hlal T [dehed 16T ST |

o TAUHUITS Tedeh TAHTE! & 3cT H Teh TIaUT YETeT el forH FHelthsl 31X a¥el a0 21,
STATS T, AV STHITS T T 3R =717t a1f¥es g3/TdI3R a1 faavoT giem|

9. WA

o UAUHUITS HOT A & AT AR eral # gar e 31w 3623t i Biga 3URHdT &
HTFCI H gEAETT 8 TgoT Hal|

o SUREAT { 3UR WA & FEATRUT & foIT 3FTEr TTe el o HTHS H, TAuhduer 21 it &
TR 319eTr ggATa a1 3mafy Sarwam|

o TAUHUIT HUT aHel & GRTeT eI Scise AT HASE cTAGR T HGRT &1 olaTT|

o TAUHUITC SATFAI SURBATIN I STATT & elldl e 3663l o eIt Tliepel Follfcar
YT TH lieT IR BISTGRT Yoeh/ -3 STATT 161 SauaT |

10.@A%® Az H FFATA:

o TAUHUITS HT A2 AT Harad & R Teh 3T fRisvraa faror a3 Tanfaa |
o SIS AT-TAY R 3T SFGGR AT & fe]dTelel AR AR HIRUT o & hiFhrsT S
GHTETT 31T | T FHIET3HT Y Teh FAThc ROTE [AGTAT 3TeRTer 0 SIS ol el T ST |

11.Rerd - vhipd Seurer Jiser, 2021:
TATHUITS RTd 3 - Tehighed dllepdTel Alotetl, 2021 F e d [GT 1T =i 7 dTefst &iem|
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12.3Ra ¥aER Higar Y # 3iR F=R &1 g

3T cgagR dfgdr, AAAT: TAAT 9T 7 IT FURFAT GaRT TASH SATel aTell HIWT H,
TATHUIT GaRT 3791 S1S T AT & |1 ] T STuel | 58 fafdeet Faerent i Sretert &
T TATHdITe Fr dg@TsSe IR STAT ST |

13. TTUHHTH GaRT M AT IHcA A ATl &I AT

o TAUHUITS T &S B3 I oI, ATfolel IR SNTEH NIATH S T HRepT &1 7
TG G T SATS &I AlSel 31|

o TSI T &T IR SNTEH oh 3oTeT oh GSChIUT Sl GellHT AT T H SR bl fehar Sream
R A 77 & TS §G F FRI fohar SreaT|

o SITST I &X TN Bloil TG T cllfeh SURehcll bl T A ol 75 HEIeh el & TN A IAT &l |

14. &g AarRor 9=

o TAUGHUITS oh IIH ITgehl A RIS ITed Tt 3R SAhT TATUT Fled o ol Teh R
faRoT a7 81

o e I RIpRI FaRoT 77 3R 3gerst Rt & fov teheereT Afead $T Sesrt
geTeT bl STUaf|

o TATHUITC Ush HcTg % $cX RIS <hr ITfee #hr gt heam iR 30 feit & sfiaw Riswrrd
T TATHTT M|

15. TUGHUS GaRT A ATl aHea hl RIFR:

TATHUIT T &S sATeT axl AR TEHEROT 3R 377 oehi o TER0T H 3fee 3R feaia
3R GfHaTT dIR |

16. vauhdive gar faaif¥a aresl 1 9o: FHea:

1. TTUHUITC & U K VT HHSII H Teh AT e TA969T WS g1aT, ToId Shlefail &9 & o]
fopar Srer Tnfe
2. 31e1ar & AT 3iR et 7 fesfafad sraene enfae ghen:

° maﬁﬂmﬂmm,
o T aRfRufATt & Afew 3rafer & 71 fvar S adhar g
o &I I sl el T GishaT,;
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o Hfe Y forshl/aTelTel & ggel H#OT o Gl o foIT SUReRT Y ifde A few s
& Y H Jraere;
o SR &l oI Theoll ool T FishaT; 3R
o HUfel T Tershl/=ITeTHT AT Uigha.
3. fa# 3 erdf hr 9fd IURSA/H 0T GASIA & I 3T gl AT |

17. TAUhdivd garT AR /g fSeaierdl Hi %o gaure:

o UAUHITE fIRaETT & ATUR TR AR/ ST 3Tdeshi Sr 3cureg AT Fiaumw ver
et F Ne3Ta ST T |

o TAUHNTS UF SAfFadl i Aot caraari¥ss Gaumsit &1 o1 301 & fav v gsa
BT et M R RIS fAaRoT 0 & dgd Rishraal 1 fFaror gafeed |

g 30 cuagR Tfgdar 319 cIaaTT & GdTeleT H fasaeT 3R aReeff 94134t I sgrar &1 & forw
AR Rard I ganr 3fea @ fenfadgeit &1 arelst st & forw amAca fhadee wisde fafaes
(TATHUITS) ST Gfdecerdr &l geidl g
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1. ulRyy:

ol lHEd [Soide wivde [A[12s (NFPL) ) 20 212122 1997 «11 1% <1181l «ie42 B-10.00260 G2
MRlY Rovd A5 U18 oflyle] Hiod UHIRIUA YR ] olel-GI (53 slotll1ue SUsil . NFPL
5154 U2 A2 sl9eiledt 5Usfl, (Get-2augl d) susfl d3 adlsd saiui w41d] 8. MsSMEs, -
csldR, AR Usted, 8a525 dlsell (EVs), EV UL 2l el cndl SIHRMUE dlsadl HI2
(G211, NFPL ALeS) ULDell cddsRHI UReRIdl ual [ivueldl YlAfEdd sdl diesodl duiR
Ul 12{le WAL Uldweg 8. d MSME, 2-cSla, 142 Ueld o, 9525 c8l 56 (Ev) Elot e
dAHIH USIRell sndl SIH[RIUE dlseilell Qo2 §18ellod 1SR Sl U Slewd B.

2. dloi ol AUeil ulsAL HIRell 122):

. @t{l?. Aot (1) ALl dHIH AUR L[S HINIHD MUdL GUR QollR GIRL UHMAL HINIHL
&2l

o Alol %) SIHUI W oA1Q1ISIA U1 /A5Y Gl N5 SAAEL [HUH] e A A1
Yol A UG 5L 1A At 121 G121 RLSIR (ARIUA HeiH 5cL HIR %3] HLlEd] 21nd
Sl 5. dlot 112%) §1H Yui[He s HI %3] 623 1A%) YA,

o NFPL A dHIH dlst W2)u{\o{] 2231 2l 512c 0] (Ri2eH &S] 5132 UlblsHi, AHAHAEL S
BU| Aot 2RB)\eA] (1516 s M M1dQ) d UL dls(dui YuadHi 141ael.

3. Gl YRUisel el [AYH] / 21Rdll:

o NFPL ¥ dlol QollRal A[u{dHi, L[S GINIHI AL QiR GIRL AHAL HINIHI, L@l
AlNs €2 vel WAl Ueg(d Al [AAH) WA 2Acll A1 HR SAAG Gletof] 25He1] o1l
53] 2153, NFPL dell ISLSHI AellRL gloL w4l (1UH) 4 21cllofl 2els(d pAwL.

o NFPL ¥ dlol SARUI G165 welRM i HIS| Ysaril Hie dyddiHi #1dd £5¢ Geqw $d)
€54,

e NFPL Gloiol HgRl/(Addl UHA dHIH bl Aol Glot SAReA] 56 1A Elol sA/M
e2llde dH M [WSICNsfl o156 Uelst 522

4. (&L 2Yes cilol U516 B:

o GHUR AR G2 Elot 5AeT] AIHAL (U] A 2Acllof Uldel of 5L MEE £S5 '6S UL A3
AL M A1) e 'ES1U e dILs ayddiMi H1dLl oAl

o NFPL %ol eMI 518 dHIRlsll 825 elwd 59 «lS] WA RBI "32 25 W52y HIdlL RIS o
Uleel Y[oi(8dd 529\ =il

o NFPL [RL&lLHS Ues 1ed] Glol U HH Lol 2es i) tlS gl Hog «{l(d e59.

o [RABLLHS ALS, UHIRL el 6]l W dlot 5212011 LS (M) W 2Aclltl (ot-Uldel 18
Yold €lg A&,

o 'Sl BRURSA, AU Aol Squl HIR' Elel Ul £5ell 2Yes, UMl (6ol
Wajuleel Y12 (04ef-cA(5ddld GHIR QellR 1) i dy «lEl Sl
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o [RABLLHS U] UHIRL e 5120 Glel SAMT ALSSIA W R UG L Lclct 1M 41dQ) 1 NFPLo{l
AuiA182 U Ue(ld S I 4199

o 2RI UL [Wot-{efUlgel HI2 AHIOSU HLsE M 41D AR (RIS s GHIR At
Qi M w1l

5. (clau) wal 1M UL AlSd dleisf [AdrwL:
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