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NAMDEYV FINVEST PRIVATE LIMITED
Most Important Terms and Conditions (MITC)

To,
Namdev Borrowers

Loan Product: Loan against property/Two Wheeler Loan/EV Loan/Solar Loan/LCV loan

Major terms and conditions of your Loan agreed to between the Borrower/s named above and Namdev Finvest Private

Limited("NFPL") are as under:

Key Terms of the Loan

Loan Sanctioned Amount

Interest Type (Fixed/Floating or Dual/Special Rate)
Purpose of Loan

NFPL IRR

Tenor

EMI Amount

Number of EMIs

Instalment Type

Presentation date for EMI/Pre-EMI
Mode of Repayment

Moratorium or Subsidy

Note:

Rs.

Fixed

Case to case

12% to 40% P.A. for all loan products (case to case)
Months (case to case)

Rs. (case to case)

(case to case)

Monthly

5th, 10™ & 15™ of every month
NACH/PDCs

Subject to Eligibility

e The Borrower/s shall pay the EMIs and the Pre EMI-Interest (as applicable) regularly on his/her/their own without any reminder

or intimation from NFPL.

1. Fees and Charges - MSME

I Amount

Nature Of Charge Nature Of Charge Amount

(1) On Application (iii) During The Term of Loan

Application Fees (IMD) Up To Rs.10,000/- (GST

Non-Refundable Include) Loan Cancellation Charges Minimum 2%

Due Diligence 1,770/- (GST Include)

PDC / NACH /ECS Dishonour

Charges Rs. 500/- Per Instance

(ii) From Disbursement

Penal Charges 36% P.A. of Outstanding Dues

Processing Fee Up To 5% + GST

CERSAI Charge
Creation and Other

Collection Charges

(Applicable Only in Cases of Rs. 590/- (Per Bucket Wise DPD) (GST

Reporting Charges Rs.118/- (GST Include) Collection Executive Visit) Include)
Legal Opinion Charges

Per Collateral As Per Actuals

Valuation charges for Recovery (Legal/Possession &

single property As per actuals Incidental Charges) On Actuals

Subsequent Valuation
Charges (If Loan More

Than Rs 25 Lakhs) As Per Actuals

Rs 500/- Per Instance (GST Additional, If

RTGS Charges Applicable)

Document Charges As Per Actuals

Statement Of Account
Charges

Rs.1180/- Per Instance (GST Include)
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Insurance Payable
Charges (EMI
Protection, Health
Insurance, Fire and
Burglary Insurance)

As Per Actuals

Duplicate No Dues Certificate

Rs. 1500/- (GST Include)

Stamp Duty Charges

As Per Actuals

Legal Courier Charges

Rs. 750/- + GST

Foreclosure/ Preclosure
Charges *Pre- Payment Is Not
Allowed in First 6 Month from

Rs. 7% of Outstanding Principle Amount

The Date Of 1st EMI (GST Exclude)
Note:- Maximum Penal Charges 10,000/- Per Month
2. Fees and Charges - Solar
Nature Of Charge Amount Nature Of Charge Amount
Rs. 750/- Per Return
Cheque Bounce Charges Cheque Processing Charges As Per Policy
3% Per Month on
Cheque Swapping Charges Rs. /-Per Swap Penal Charges Overdue Amount
Valuation Charges (on Used
Vehicle/Property/Equipments) At Actual Cash Deposition Charges As Per Policy
Loan Pre Payment Charges Upto 7% + Taxes as | ] e % On The

Within 12 Months from the 1st
EMI

Applicable on  The
Principle Outstating

Loan Re-Schedulement Charges

Amount Paid Towards
Principle Loan

Loan Pre Payment Charges
After 12 Months from the 1st

Upto 5% + Taxes as
Applicable on  The

Loan Statement/ Duplicate Repayment

Upto Rs. 500/- + Taxes as

EMI Principle Outstating Schedule Charges Applicable
Loan Cancellation & Re
Booking Charges Minimum 2% Duplicate Noc Issuance Charges Rs. 1500/-
Legal, Collections /Repossession &
Incidental Charges (Incidental Charges
Are Those Expenses That Are Not Budgeted
Document Charges (As Per or Specified but are Incurred by the
Applicable Laws of the State At Actual Company on behalf of the Customer) At Actual
Note:- Maximum Penal Charges 10,000/- Per Month
3. Fees and Charges - Two Wheeler
Nature Of Charge Amount Nature Of Charge Amount
Bounces
Charges/Instruction
Revocation Charges/ Rs. 500/- Per Bounce Plus

Dishonour Charges

Applicable Taxes

Loan Suraksha Premium

As Per Actual Amount

500/- Per Swaps Plus

Rs. 250/- Plus

Cheque Swapping Charges Applicable Taxes Loan Statement Charges Applicable Taxes
Foreclose Statement Rs. 500/- Per Plus Applicable

Charges Taxes Stamp Duty Charges As Per Actual Amount
Non-Post Dated Cheque

Charges Rs. 800/- Promotional Code Charges As Per Actual Charges

Valuation Charges

As Per Actual, If Applicable

Duplicate Noc Issuance Charges

Rs. 1000/- Plus
Applicable Taxes

Collection Charges

250/-

Plus Applicable
Taxes If Delay in Deposit of
Emi by More Than 14 Days

Penal Charges

3% Per Month on
Overdue Amount

RTGS/NEFT Charges

Rs. 100/- On Every RTGS/NEFT
Transaction of Disbursement

Loan Cancellation Charges

Upto Rs. 10,000/-

Collection Visit Charges

Rs. 250/- Per Visit

RC Extract Charges

As Per Actual Amount




@ Namdev Finvest Private Limited

A) Rs. 250/- Plus Applicable
Taxes Per Non Nach Payment
Where Repayment Mode Is
Nach.

B) Rs. 100/- Per Mandate 7% of Principle
NACH Rejection Charges Disapproval. Prepayment/ Foreclosure Charges Outstanding
Any Regulatory/ Statutory Reporting
Processing Fee Upto 5% Charges As Per Actual Amount

Documents Charges

As Per Actual Charges

Other Charges (Please Specify)

As Per Actual Amount

Note:- Maximum Penal Charges 10,000/- Per Month

4. Fee and Charges - EV
Nature Of Charge Amount Nature Of Charge Amount
Rs. 750/- Per Return
Cheque Bounce Charges Cheque Processing Charges As Per Policy
3% Per Month on
Cheque Swapping Charges Rs. /- Per Swap Penal Charges Overdue Amount
Valuation Charges (on Used
Vehicle/Property/Equipment’s) At Actual Cash Deposition Charges As Per Policy
Loan Pre Payment Charges Upto 7% + Taxes ss | ] e % On The
Within 12 Months from the 1st Applicable on The Amount Paid Towards

EMI

Principle Outstating

Loan Re-Schedulement Charges

Principle Loan

Upto 5% + Taxes as

Loan Prepayment Charges After Applicable on the Loan Statement/ Duplicate Repayment Upto Rs. 500/- + Taxes
12 Months from the 1st EMI Principle Outstating Schedule Charges as Applicable
Loan Cancellation & Re Booking Upto Rs.2000/- Include Rs. 1000/-  Plus
Charges Taxes Duplicate NOC Issuance Charges Applicable Taxes

Legal, Collections /Repossession &

Incidental Charges (Incidental Charges Are

Those Expenses That Are Not Budgeted or
Document Charges (As Per Specified but Are Incurred by the Company
Applicable Laws of The State At Actual on Behalf of The Customer) At Actual

Note:- Maximum Penal Charges 10,000/- Per Month

e Above fee and charges are subject to change and will be at the sole discretion of NFPL and any change in charges, would be
informed to the customer in writing/email/ SMS.

5. Security of the Loan:
Mortgage Property Details

Guarantee (The name of the Guarantors shall be mentioned):

Other Security if any:

6. Insurance of the Borrowers:
Insurance of the Borrower: In order to protect the life of borrower.
The Borrower/s is/are required to maintain insurance coverage against his life along with Mediclaim (Hospi care),
Property Insurance (Fire and Burglary). Lender reserves the rights to take appropriate actions, including the force
placement of insurance with associated costs, to protect its interest.

7. Conditions for disbursement of loan:
Compliance by the Borrower/s with the requisite conditions contained in the Sanction Letter; payment of own
contribution; production of all property and title related documents; submission of approved plans; statutory approvals
and creation of security in favor of NFPL as required by it.




8.

10.

11.

12.

Brief Procedure for Recovery of Overdues:

In case the EMI or Pre-EMI due to NFPL is not paid within the specified due date, additional interest will be charged.
Additional interest on overdue payments shall be calculated in accordance with the prescribed penal charges, as
detailed in the schedule of charges.

NFPL shall issue demand written Notice or Notices to the Borrower/s before initiating legal process including court
proceedings to recover over dues or the entire outstanding loan with unpaid dues and charges, as the case may be.
However, though not obliged, NFPL may in its sole discretion give personal or telephonic or written reminder or
intimation to the Borrower/s prior to the above action.

. Date on which annual outstanding balance statement will be issued

On Customer request.

Property Paper:
In case of death of Customer the property paper and NOC of customer will hand over to Nominee as per Namdev Finvest
Private Limited record within a time frame of 30 days.

In case of loan close the property paper and NOC will provided to customer within 30 days of loan close.

The property paper and NOC can be collected by Customer from Registered office or Concerned branch.

Customer Service:

The customer may visit our branch office between 10:00 am to 6:00 pm (Monday-Saturday) except on National Holidays
and Second saturday.

Person to be contacted for customer service: NFPL Branch Manager or Sales Manager as the case may be.

OR

Customers who wish to provide feedback or send in their complaint may also use the following channels between 10:00
AM and 6:00 PM, Monday to Saturday (except on national Holidays and second saturday)

Toll Free Number: 1800 103 5800
nodal.officer] @namfin.in

Write to us at the below mentioned address - Registered office -:
NAMDEV FINVEST PRIVATE LIMITED-
NODAL OFFICER, “NAMDEV HOUSE” Plot No. 21, NEER SAGAR-A, BHANKROTA, JAIPUR - 302026

Procedure to Obtain the mentioned documents: -

e Loan Account Statement can be provided within 21 business days from the of date of receipt of request to branch
team/Customer Service team (Necessary administrative fees shall be applicable as per MITC)

e Photo copies of documents can be provided within 10 business days from the date of receipt of request. (Necessary
administrative fees shall be applicable as per MITC)

e Original documents & NOC will be returned within 30 business days from the date of closure of loan

Grievance Redressal Mechanism

Stage 1

e The complaint which the Registered office directly receives through Email/Calls/letter will be attended in
consultation with the concerned branch

e The complaint(s) received at the branch (es) shall be recorded in the Complaint Register and redressed in
consultation with Registered Office

e Customers can contact us at 1800 103 5800 or email us at nodal.officerl @namfin.in between Monday to Friday
between 10:00 am to 6:00 pm

e We assure a reply/acknowledgement to call within 48 working hours
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e We assure a reply/acknowledgement to letters/emails received through this channel within seven working days.

Call us at 1800 103 5800
Email us at nodal.officerl @namfin.in
Write to us at the below-mentioned address: Namdev Finvest Private Limited

“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota,
Jaipur- 302026

Stage 2

e Ifthe customer is not satisfied with the customer service team resolution within two weeks, they can redirect their
complaint to our Grievance officer.

e Grievance officer Details are mentioned at all branches.

e (Customers can also write us on Namdev Finvest Private Limited - Grievance Redressal Officer - “Namdev House”
Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur - 302026 or at grievancescell@namfin.in. Complaints received at our
end will be seen in the right perspective and analyzed from all possible angles. The communication of NFPL's stand
on any issue will be provided to the customers within one month upon the receipt of the complaint. Complaints that
require some time for examination of issues involved will be acknowledged promptly

Grievance Officer

Email us at grievancescell@namfin.in

Call us at 0141-2250026

Write to us at the below-mentioned address: Namdev Finvest Private Limited
Grievance Officer
“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota,
Jaipur- 302026

Stage 3

In case the response is unsatisfactory, or the response is not received from the company within a reasonable time (1
month), or the customer is dissatisfied with the response received, the customer may approach RBI - CRPC.
Customers can contact at Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017

RBI Contact Centre - 14448

or register their grievance through the online portal
Online Portal https://cms.rbi.org.in

Write to us at the below-mentioned address: Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017
RBI Contact Centre - 14448

For any queries, kindly write to us at info@namfin.in


mailto:info@namfin.in
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1. Fees and Charges - MSME

‘ Amount

Nature Of Charge Nature Of Charge Amount

(1) On Application (lii) During the Term of Loan

Application Fees (IMD) Up To Rs.10,000/- (GST

Non-Refundable Include) Loan Cancellation Charges Minimum 2%

Due Diligence

1,770/- (GST Include)

PDC / NACH /ECS Dishonour
Charges

Rs. 500/- Per Instance

(li) From Disbursement

Penal Charges

36% P.A. of Outstanding Dues

Processing Fee

Up To 5% + GST

CERSAI Charge Collection Charges

Creation and Other (Applicable Only in Cases of Rs. 590/- (Per Bucket Wise DPD) (GST
Reporting Charges Rs.118/- (GST Include) Collection Executive Visit) Include)

Legal Opinion Charges Recovery (Legal/Possession &

Per Collateral As Per Actuals Incidental Charges) On Actuals
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Valuation charges for
single property

As per actuals

Subsequent Valuation
Charges (If Loan More

Rs 500/- Per Instance (GST Additional, If

Than Rs 25 Lakhs) As Per Actuals RTGS Charges Applicable)
Statement Of Account
Document Charges As Per Actuals Charges Rs.1180/- Per Instance (GST Include)

Insurance Payable
Charges (EMI
Protection, Health
Insurance, Fire and
Burglary Insurance)

As Per Actuals

Duplicate No Dues Certificate

Rs. 1500/- (GST Include)

Stamp Duty Charges

As Per Actuals

Foreclosure/ Preclosure
Charges *Pre- Payment Is Not
Allowed in First 6 Month from

Rs. 7% of Outstanding Principle Amount

Legal Courier Charges Rs. 750/- + GST The Date Of 1st EMI (GST Exclude)
Note:- Maximum Penal Charges 10,000/- Per Month
2. Fees and Charges - Solar
Nature Of Charge Amount Nature Of Charge Amount
Rs. 750/- Per Return
Cheque Bounce Charges Cheque Processing Charges As Per Policy

Rs. /- Per 3% Per Month on
Cheque Swapping Charges Swap Penal Charges Overdue Amount
Valuation Charges (on Used
Vehicle/Property/Equipments) At Actual Cash Deposition Charges As Per Policy
Loan Pre Payment Charges Upto 7% +Taxesas | e % On The

Within 12 Months from the 1st
EMI

Applicable on The
Principle Outstating

Loan Re-Schedulement Charges

Amount Paid Towards
Principle Loan

Loan Pre Payment Charges After

Upto 5% + Taxes as
Applicable on The

Loan Statement/ Duplicate Repayment

Upto Rs. 500/- + Taxes

12 Months from the 1st EMI Principle Outstating Schedule Charges as Applicable
Loan Cancellation & Re Booking
Charges Minimum 2% Duplicate No Dues Certificate Rs. 1500/-
Legal, Collections /Repossession &
Incidental Charges (Incidental Charges
Are Those Expenses That Are Not
Budgeted or Specified but Are Incurred
Document Charges (As Per by the Company on Behalf of the
Applicable Laws Of The State At Actual Customer) At Actual
Note:- Maximum Penal Charges 10,000/- Per Month
3. Fees and Charges - Two Wheeler
Nature Of Charge Amount Nature Of Charge Amount
Bounces

Charges/Instruction
Revocation Charges/

Rs. 500/- Per Bounce Plus

Dishonor Charges Applicable Taxes Loan Suraksha Premium As Per Actual Amount
Rs. 500/- Per Swaps Plus Rs. 250/- Plus
Cheque Swapping Charges Applicable Taxes Loan Statement Charges Applicable Taxes

Foreclose Statement Rs. 500/- Per Plus Applicable

Charges Taxes Stamp Duty Charges As Per Actual Amount
Non-Post Dated Cheque

Charges Rs. 800/- Promotional Code Charges As Per Actual Charges
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Valuation Charges

As Per Actual, If Applicable

Duplicate Noc Issuance Charges

Rs. 1000/- Plus
Applicable Taxes

Collection Charges

Rs. 250/- Plus Applicable
Taxes If Delay in Deposit of
Emi by More Than 14 Days

Penal Charges

3% Per Month on
Overdue Amount

RTGS/NEFT Charges

Rs. 100/- On Every RTGS/NEFT
Transaction of Disbursement

Loan Cancellation Charges

Upto Rs. 10,000/-

Collection Visit Charges

Rs. 250/- Per Visit

RC Extract Charges

As Per Actual Amount

NACH Rejection Charges

A) Rs. 250/- Plus Applicable
Taxes Per Non Nach Payment
Where Repayment Mode Is
Nach.

B) Rs. 100/- Per Mandate
Disapproval.

Prepayment/ Foreclosure Charges

7% of Principle
Outstanding

Processing Fee

Upto 5%

Any Regulatory/ Statutory Reporting
Charges

As Per Actual Amount

Documents Charges

As Per Actual Charges

Other Charges (Please Specify)

As Per Actual Amount

Note:- Maximum Penal Charges 10,000/- Per Month

4. Fee and Charges - EV
Nature Of Charge Amount Nature Of Charge Amount
Rs. 750/- Per Return
Cheque Bounce Charges Cheque Processing Charges As Per Policy
3% Per Month on
Cheque Swapping Charges Rs. /- Per Swap Penal Charges Overdue Amount
Valuation Charges (on Used
Vehicle/Property/Equipments) At Actual Cash Deposition Charges As Per Policy
Loan Pre Payment Charges Upto 7% +Taxesss | e % On The
Within 12 Months from the 1st Applicable on The Amount Paid Towards

EMI

Principle Outstating

Loan Re-Schedulement Charges

Principle Loan

Loan Prepayment Charges
After 12 Months from the 1st
EMI

Upto 5% + Taxes as
Applicable on the
Principle Outstating

Loan Statement/ Duplicate Repayment
Schedule Charges

Upto Rs. 500/- + Taxes
as Applicable

Loan Cancellation & Re

Upto Rs. 2000/- Include

Rs. 1000/- Plus

Booking Charges Applicable Taxes Duplicate NOC Issuance Charges Applicable Taxes
Legal, Collections /Repossession &
Incidental Charges (Incidental Charges Are
Those Expenses That Are Not Budgeted or

Document Charges (As Per Specified but Are Incurred by the Company

Applicable Laws of The State At Actual on Behalf of The Customer) At Actual

Note:- Maximum Penal Charges 10,000/- Per Month
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Email us at grievancescell@namfin.in
Call us at 0141-2250026

Write to us at the below-mentioned address: Namdev Finvest Private Limited
Grievance Officer
“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur-
302026
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Tfe; gfafsrar sraaSsTeTe &, a1 3fad T (1 7)) & #aR Fust & wfafshar urea A7 gid &, 2 amges ured
iTehaT & 3TESE 8, oY Ageh ITREIHTS - AR & Hoeh Y Hehcl & |

e ARG Nod b, Tl #ATSToT, QeFex 17, TE1TS, 160017 I HYH X Fehal &
3TRET3TTS U g, — 14448

T 3TTATST AT o ATETH T 31911 RIFrId gof Y

Online Portal https://cms.rbi.org.in

Write to us at the below-mentioned address: ~ Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017
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1. Fees and Charges - MSME

I Amount

Nature Of Charge Nature Of Charge Amount

(1) On Application (lii) During the Term of Loan

Application Fees (IMD) Up To Rs.10,000/- (GST

Non-Refundable Include) Loan Cancellation Charges Minimum 2%

Due Diligence 1,770/- (GST Include)

PDC / NACH /ECS Dishonour
Charges

Rs. 500/- Per Instance

(li) From Disbursement

Penal Charges

36% P.A. of Outstanding Dues

Processing Fee Up To 5% + GST

CERSAI Charge
Creation and Other

Reporting Charges Rs.118/- (GST Include)

Collection Charges
(Applicable Only in Cases of
Collection Executive Visit)

Rs. 590/- (Per Bucket Wise DPD) (GST
Include)

Legal Opinion Charges

Per Collateral As Per Actuals

Valuation charges for
single property

As per actuals

Recovery (Legal/Possession &
Incidental Charges)

On Actuals
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Subsequent Valuation
Charges (If Loan More

Rs 500/- Per Instance (GST Additional, If

Protection, Health
Insurance, Fire and
Burglary Insurance)

As Per Actuals

Foreclosure/ Preclosure

Than Rs 25 Lakhs) As Per Actuals RTGS Charges Applicable)
Statement Of Account
Document Charges As Per Actuals Charges Rs.1180/- Per Instance (GST Include)
Insurance Payable Duplicate No Dues Certificate | Rs. 1500/- (GST Include)
Charges (EMI

Stamp Duty Charges As Per Actuals Charges *Pre- Payment Is Not
Legal Courier Charges Rs. 750/- + GST Allowed in First 6 Month from Rs. 7% of Outstanding Principle Amount
The Date Of 1st EMI (GST Exclude)
Note:- Maximum Penal Charges 10,000/- Per Month
2. Fees and Charges - Solar
Nature Of Charge Amount Nature Of Charge Amount
Rs. 750/- Per Return
Cheque Bounce Charges Cheque Processing Charges As Per Policy
Rs. /- Per 3% Per Month on
Cheque Swapping Charges Swap Penal Charges Overdue Amount
Valuation Charges (on Used
Vehicle/Property/Equipments) At Actual Cash Deposition Charges As Per Policy
Loan Pre Payment Charges Upto 7% +Taxesas | e % On The

Within 12 Months from the 1st
EMI

Applicable on The
Principle Outstating

Loan Re-Schedulement Charges

Amount Paid Towards
Principle Loan

Loan Pre Payment Charges After

Upto 5% + Taxes as
Applicable on The

Loan Statement/ Duplicate Repayment

Upto Rs. 500/- + Taxes

12 Months from the 1st EMI Principle Outstating Schedule Charges as Applicable
Loan Cancellation & Re Booking
Charges Minimum 2% Duplicate No Dues Certificate Rs. 1500/-
Legal, Collections /Repossession &
Incidental Charges (Incidental Charges
Are Those Expenses That Are Not
Budgeted or Specified but are Incurred
Document Charges (As Per by the Company on behalf of The
Applicable Laws of the State At Actual Customer) At Actual
Note:- Maximum Penal Charges 10,000/- Per Month
3. Fees and Charges - Two Wheeler
Nature Of Charge Amount Nature Of Charge Amount
Bounces

Charges/Instruction
Revocation Charges/

Rs. 500/- Per Bounce Plus

Dishonor Charges Applicable Taxes Loan Suraksha Premium As Per Actual Amount
Rs. 500/- Per Swaps Plus Rs. 250/- Plus
Cheque Swapping Charges Applicable Taxes Loan Statement Charges Applicable Taxes

Foreclose Statement
Charges

Rs. 500/- Per Plus Applicable
Taxes

Stamp Duty Charges

As Per Actual Amount

Non-Post Dated Cheque
Charges

Rs. 800/-

Promotional Code Charges

As Per Actual Charges
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Valuation Charges

As Per Actual, If Applicable

Duplicate Noc Issuance Charges

Rs. 1000/- Plus
Applicable Taxes

Collection Charges

Rs. 250/- Plus Applicable
Taxes If Delay in Deposit of
Emi by More Than 14 Days

Penal Charges

3% Per Month on
Overdue Amount

RTGS/NEFT Charges

Rs. 100/- On Every RTGS/NEFT
Transaction of Disbursement

Loan Cancellation Charges

Upto Rs. 10,000/-

Collection Visit Charges

Rs. 250/- Per Visit

RC Extract Charges

As Per Actual Amount

NACH Rejection Charges

A) Rs. 250/- Plus Applicable
Taxes Per Non Nach Payment
Where Repayment Mode Is
Nach.

B) Rs. 100/- Per Mandate
Disapproval.

Prepayment/ Foreclosure Charges

7% of Principle
Outstanding

Processing Fee

Upto 5%

Any Regulatory/ Statutory Reporting
Charges

As Per Actual Amount

Documents Charges

As Per Actual Charges

Other Charges (Please Specify)

As Per Actual Amount

Note:- Maximum Penal Charges 10,000/- Per Month

4. Fee and Charges - EV
Nature Of Charge Amount Nature Of Charge Amount
Rs. 750/- Per Return
Cheque Bounce Charges Cheque Processing Charges As Per Policy
3% Per Month on
Cheque Swapping Charges Rs. /- Per Swap Penal Charges Overdue Amount
Valuation Charges (on Used
Vehicle/Property/Equipments) At Actual Cash Deposition Charges As Per Policy

Loan Pre Payment Charges
Within 12 Months from the 1st
EMI

Upto 7% + Taxes ss
Applicable on The
Principle Outstating

Loan Re-Schedulement Charges

................. % OnThe
Amount Paid Towards
Principle Loan

Loan Prepayment Charges After
12 Months from the 1st EMI

Upto 5% + Taxes as
Applicable on the
Principle Outstating

Loan Statement/ Duplicate Repayment
Schedule Charges

Upto Rs. 500/- + Taxes
as Applicable

Loan Cancellation & Re Booking
Charges

Upto Rs. 2000/- Include
Applicable Taxes

Duplicate NOC Issuance Charges

Rs. 1000/- Plus
Applicable Taxes

Document Charges (As Per
Applicable Laws of The State

At Actual

Legal, Collections /Repossession &
Incidental Charges (Incidental Charges Are
Those Expenses That Are Not Budgeted or
Specified but Are Incurred by the Company
on Behalf of The Customer)

At Actual

Note:- Maximum Penal Charges 10,000/- Per Month
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1. Fees and Charges - MSME

I Amount

Nature Of Charge Nature Of Charge Amount

(1) On Application (lii) During the Term of Loan

Application Fees (IMD) Up To Rs.10,000/- (GST

Non-Refundable Include) Loan Cancellation Charges Minimum 2%

Due Diligence

1,770/- (GST Include)

PDC / NACH /ECS Dishonour
Charges

Rs. 500/- Per Instance

Reporting Charges

Rs.118/- (GST Include)

(li) From Disbursement Penal Charges 36% P.A. of Outstanding Dues

Processing Fee Up To 5% + GST

CERSAI Charge Collection Charges

Creation and Other (Applicable Only in Cases of Rs. 590/- (Per Bucket Wise DPD) (GST

Collection Executive Visit)

Include)

Legal Opinion Charges
Per Collateral

As Per Actuals

Valuation charges for
single property

As per actuals

Recovery (Legal/Possession &
Incidental Charges)

On Actuals
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Subsequent Valuation
Charges (If Loan More Rs 500/- Per Instance (GST Additional, If
Than Rs 25 Lakhs) As Per Actuals RTGS Charges Applicable)
Statement of Account
Document Charges As Per Actuals Charges Rs.1180/- Per Instance (GST Include)
Insurance  Payable Duplicate No Dues Certificate | Rs. 1500/- (GST Include)
Charges (EMI
Protection, Health
Insurance, Fire and
Burglary Insurance) As Per Actuals Foreclosure/ Preclosure
Charges *Pre- Payment Is Not
Stamp Duty Charges As Per Actuals Allowed in First 6 Month from | Rs. 7% of Outstanding Principle Amount
Legal Courier Charges Rs. 750/- + GST the Date Of 1st EMI (GST Exclude)

Note:- Maximum Penal Charges 10,000/- Per Month

2. Fees and Charges - Solar

Nature Of Charge Amount Nature Of Charge Amount

Rs. 750/- Per Return
Cheque Bounce Charges Cheque Processing Charges As Per Policy

Rs. /- Per 3% Per Month on
Cheque Swapping Charges Swap Penal Charges Overdue Amount
Valuation Charges (on Used
Vehicle/Property/Equipments) At Actual Cash Deposition Charges As Per Policy
Loan Pre Payment Charges Upto 7% + Taxes as | e % On The
Within 12 Months from the 1st Applicable on  The Amount Paid Towards
EMI Principle Outstating Loan Re-Schedulement Charges Principle Loan

Upto 5% + Taxes as
Loan Pre Payment Charges After Applicable on  The Loan Statement/ Duplicate Repayment Upto Rs. 500/- + Taxes as
12 Months from the 1st EMI Principle Outstating Schedule Charges Applicable

Loan Cancellation & Re Booking
Charges Minimum 2% Duplicate No Dues Certificate Rs. 1500/-
Legal, Collections /Repossession &
Incidental Charges (Incidental Charges
Are Those Expenses That Are Not
Document Charges (As Per Budgeted or Specified but are Incurred by
Applicable Laws of the State At Actual the Company on behalf of the Customer) At Actual

Note:- Maximum Penal Charges 10,000/- Per Month

3. Fees and Charges - Two Wheeler

Nature Of Charge Amount Nature Of Charge Amount

Bounces

Charges/Instruction

Revocation Charges/ Rs. 500/- Per Bounce Plus

Dishonor Charges Applicable Taxes Loan Suraksha Premium As Per Actual Amount
Rs. 500/- Per Swaps Plus Rs. 250/- Plus

Cheque Swapping Charges Applicable Taxes Loan Statement Charges Applicable Taxes

Foreclose Statement Rs. 500/- Per Plus Applicable

Charges Taxes Stamp Duty Charges As Per Actual Amount

Non-Post Dated Cheque

Charges Rs. 800/- Promotional Code Charges As Per Actual Charges

Rs. 1000/- Plus
Valuation Charges As Per Actual, If Applicable Duplicate Noc Issuance Charges Applicable Taxes
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Rs. 250/- Plus Applicable
Taxes If Delay in Deposit of Emi 3% Per Month on
Collection Charges by More Than 14 Days Penal Charges Overdue Amount

Rs. 100/- On Every RTGS/NEFT
Transaction of Disbursement

Rs. 250/- Per Visit

A) Rs. 250/- Plus Applicable
Taxes Per Non Nach Payment
Where Repayment Mode Is
Nach. B) Rs. 100/-

RTGS/NEFT Charges

Collection Visit Charges

Loan Cancellation Charges Upto Rs. 10,000/-

RC Extract Charges As Per Actual Amount

7% of Principle

NACH Rejection Charges

Per Mandate Disapproval.

Prepayment/ Foreclosure Charges

Outstanding

Processing Fee

Upto 5%

Any Regulatory/ Statutory Reporting
Charges

As Per Actual Amount

Documents Charges

As Per Actual Charges

Other Charges (Please Specify)

As Per Actual Amount

Note:- Maximum Penal Charges 10,000/- Per Month

4. Fee and Charges - EV
Nature Of Charge Amount Nature Of Charge Amount
Rs. 750/- Per Return
Cheque Bounce Charges Cheque Processing Charges As Per Policy
3% Per Month on
Cheque Swapping Charges Rs. /- Per Swap Penal Charges Overdue Amount
Valuation Charges (on Used
Vehicle/Property/Equipments) At Actual Cash Deposition Charges As Per Policy
Loan Pre Payment Charges Upto 7% + Taxes ss | ] e % On The
Within 12 Months from the 1st Applicable on The Amount Paid Towards

EMI

Principle Outstating

Loan Re-Schedulement Charges

Principle Loan

Charges

Applicable Taxes

Duplicate NOC Issuance Charges

Upto 5% + Taxes as
Loan Prepayment Charges After Applicable on the Loan Statement/ Duplicate Repayment Upto Rs. 500/- + Taxes
12 Months from the 1st EMI Principle Outstating Schedule Charges as Applicable
Loan Cancellation & Re Booking Upto Rs. 2000/- Include Rs.  1000/-  Plus

Applicable Taxes

Document Charges (As Per

Applicable Laws of The State

At Actual

Legal, Collections /Repossession &
Incidental Charges (Incidental Charges Are
Those Expenses that are not Budgeted or
Specified but are Incurred by the Company
on behalf of the Customer)

At Actual

Note:- Maximum Penal Charges 10,000/- Per Month
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o THAIRH St a2 it S&3t T YUt & St 3 10 SISt few' © wied yETe SiSh J Aaemi Ia|
(AZSt Y=ust Ha8 MITC © waAd 8 J=d)

 WHS TA3=H W3 NOC &5 st It & fH3t 3 30 a9urdt fea' © wied TuA o9 €3 #redt

12. faafes feegs fedit

yfgsr 29

o IMACIZ ©I3T eI BNG,/ B/ U33 It THT 39 '3 Yu3 I8t e § ASUS 7 578 A%T a9
fegrfanr Jredr

o FHE &Y YUz faafest § faarfes IfrAcy € ©ad &3 A<qr w3 IfACIs ©23d &8 AST-
HAST™ I9d I8 3™ H=dr|

o IMIA A3 &S 1800 103 5800 '3 AUI IJ AR I6 o H'G AHTT 3 HII<'d ALY 10:00 T 3 AH
6:00 1 34 nodal.officerl @namfin.in '3 8IS Jd Aae I&|

o WH 48 FHH wfen T wieg & &8 Aer=g/IAe T IIA" fide I

o Wi H3 I feat © ieg for 368 Id yu3 I8 A9 U3I/EMSt T ATH/AISd 996 € IIA
fée I

S 38 I 1800 103 5800
7S 3N &I nodal.officerl @namfin.in
Jo 3 U3 '3 7 o Namdev Finvest Private Limited

“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota,
Jaipur - 302026

uam™ 2

o YT IIL B I3 B nieg Irdd BHFS AN © I8 3 H3HC &dl I, 37 89 wust fiaarfes A3 faarfes
Wit & 37 Fele IS
1. A At iR faarfes witardt © 2afewt T faag i3 famr 31
IS A aHER fasere Yeee fBhies - Rera 3fed- "anves IgA" uge & 21, 3l9 AYE-A,
a"aé?,ﬁya— 302026 H grievancescell @namfin.in '?ﬁfﬁﬂﬂﬁéﬂ??lﬂ’?ﬁ&?%fﬂar@?éﬂ?ﬁ
Uiy &g Sfemir A= w3 I9 AT d' 3 ferdre i3 7=dr fai & e '3 NFPL T ASS faarfes yus
JT © g 1S 2 wieg Irast § yers Stz Arear figt faarfest g arig dionrt <t 7o &4 98 AW Sarer
3J, 85" & 393 AT i3 Arear
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@ Namdev Finvest Private Limited
Far Pal AfD K0 Saoth

grievancescell@namfin.in

0141-2250026

Namdev Finvest Private Limited
Grievance Officer

“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur -
302026

Aad ALY IHEEHA &t 3, 7 USt 3 THE AR (1 HAS) @ wied A Yu3 &dt Jer 3, A arax Y3
I¢ A=g 3 WHI3HS I, 37 I RBI - CrPC &S HUIH &g HIe" Il

Jrax FI31 f9rae 24, Sut HiFs, Aded 17, T391F, 160017 & HUIS 9 AT I
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A WiesEs Uged Ird wius! fHafes ©ad ad

&soEs Udes
g Jot R U3 3 fost

https://cms.rbi.org.in

Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017
RBI Contact Centre — 14448
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