NAMDEV FINVEST LIMITED
(Formerly known as Namdev Finvest Private Limited)

Most Important Terms and Conditions (MITC)

To,
Namdev Borrowers

Loan Product: Loan against property/Two Wheeler Loan/EV Loan/Solar Loan/LCV loan

Major terms and conditions of your Loan agreed to between the Borrower/s named above and Namdev Finvest Limited (Formerly
known as Namdev Finvest Private Limited) ("NFL") are as under:

Key Terms of the Loan

Loan Sanctioned Amount Rs.

Interest Type (Fixed/Floating or Dual/Special Rate) Fixed

Purpose of Loan Case to case

NFL IRR 12% to 40% P.A. for all loan products (case to case)
Tenor Months (case to case)

EMI Amount Rs. (case to case)

Number of EMls (case to case)

Instalment Type Monthly/Quarterly/Bullet
Presentation date for EMI/Pre-EMI 5th, 10t" & 15t of every month
Mode of Repayment NACH/PDCs

Moratorium or Subsidy Subject to Eligibility

Note: The Borrower/s shall pay the EMIs and the Pre EMI-Interest (as applicable) regularly on his/her/their own without any
reminder or intimation from NFL.

PART A: SCHEDULE OF CHARGES

1. Fees and Charges — MSME Loan

Nature of Charge ’ Amount Nature of Charge Amount
(i) On Application (iii) During The Term of Loan
Initial Money Deposit (IMD) Up to Rs.10,000/- (GST Loan Cancellation charges Minimum 2%
Non-Refundable Include)
(ii) From Disbursement i

Cheque/ NACH bouncing Rs. 500/- per instance+ GST
Processing Fee Up to 5% + GST Charges

CERSAI And Other Regulatory Penal Charges 3% per month on overdue
Charges Rs.118/- (GST include) amount

Legal and vetting report
Charges Per Collateral

Rs. 2500 /- (GST include) Collection charges (Applicable
only in Cases of Collection

Due Diligence Charges Rs. 2,950/- (GST include) Executive Visit)

Rs. 590/- (per bucket wise
DPD) (GST include)

Recovery (legal/Possession &

Property Valuation Charges Rs. 2700 /- (GST include) Incidental Charges)

As per actuals

Subsequent Valuation Charges Statement of Account/

(if Loan More than Rs 25 lakhs) | A per actuals Preclosure/part Rs.1180/- per instance (GST
payment/Foreclosure Include)

Document Charges As per actuals Statement Charges
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Credit Shield Charges (CPP)

As per actuals

Duplicate No dues Certificate

Rs. 1500/- (GST include)
per instance

Property Insurance Charges

As per actuals

Health Insurance Charges/EMI
protection Charges

As per actuals

Part payment/Foreclosure/
prepayment charges *pre-
payment is not allowed in first
6 month from the date of 1st
EMI

Upto 7% of outstanding
principal Amount (GST
additional)

Stamp Duty Charges

As per actuals

Legal, Collections & Incidental
Charges

As per actuals

Document Handling and
Maintenance Charge

Rs. 885/- (GST include)

Charges for switching loans

- from floating to fixed rate and | Nil
RTGS/NEFT Charges Rs 590/- (GSTinclude) per | (o versa
instance
2. Fees and Charges — Solar Loan
From Disbursement Amount During The Term of Loan Amount
Cheque Bounce Charges Rs. 500/- per return Cheque
Processing Charges As per policy Cheque Swapping Charges Rs.500/- per swap

Valuation Charges (On Used
Vehicle/Property/Equipment’s)

As per actuals

Foreclose Statement Charges

Rs. 500/- + Applicable Taxes

Statement of Account Charges

Rs.500/- Per Instance (GST
Include)

Document Charges (As per
applicable laws of the state

As per actuals

Collection charges (applicable
only in cases of collection
executive visit)

Rs.500/- Per Instance (GST
Include)

Legal, Collections
/repossession & Incidental
Charges (Incidental Charges
are those expenses that are
not budgeted or specified but
are incurred by the company
on behalf of the customer)

As per actuals

Stamp Duty Charges

As per actuals

Foreclosure/Prepayment/Part-
payment charges within 12
months from the 1st EMI

Upto 7% + Applicable Taxes
on the principal outstating

Foreclosure/Prepayment
charges after 12 months from
the 1st EMI

Upto 5% + Applicable Taxes
on the principal outstating

Insurance Payable Charges

As per Actual, if applicable

Penal Charges

3% per month on overdue
amount

Legal Courier Charges

Rs. 150/-

Cash Deposition Charges

As per policy

RTGS/Bank/NEFT Charges

Rs. 500/- + Applicable
Taxes

Loan Re-Schedulement
Charges

................. % on the amount
paid towards Principal Loan

Duplicate NOC Issuance
Charges

Rs. 1500/~ (GST include) per
instance

Loan Cancellation & Re
Booking Charges

As per actuals

3. Fees and Charges — Vehicle Loan

From Disbursement

During the loan tenure

PARTICULARS CHARGES

Amount

PARTICULARS CHARGES

Amount
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Processing Fee

as per actual

Cheque/NACH bouncing
charges, if any, in case of
delayed payment.

X 500/- Per bounce +GST

Documents Charges

as per actual

Cheque Swapping Charges

X 500/- per swaps +
Applicable Taxes

Loan Suraksha Premium

as per actual

Collection Visit charges

Rs. 250/- + Applicable taxes
per visit

Stamp Duty Charges

as per actual

Nach Mandate Rejection
Charges

Rs. 250/- plus applicable
taxes per NACH mandate
disapproval.

Valuation Charges

as per actual

Loan Statement Charges

Upto X 500/- + Applicable
Taxes per instance

RTGS/Bank/NEFT Charges

as per actual

Foreclosure statement charges,
if applicable

Upto X 500/- + Applicable
Taxes per instance

Non-Post-dated Cheque
Charges

Rs 800/-+GST include

Duplicate No Dues certificate

X 1000/- + Applicable taxes
(per duplicate)

Promotional Code Charges

as per actual

Penal Charge

3% per month on overdue
amount

Field Investigation Charges

as per actual

Loan cancellation charges

Upto Rs 2000/-+ Applicable
taxes

RC extract Charges

as per actual

Prepayment/Partpayment/For
eclosure Charges

Upto 7% + Applicable Taxes
on the principal outstating

Repossession Charges
(Repossession)

Charges may also vary from the
mentioned charges, depending
on the number of wheels

Upto Rs 25,000/- +
Applicable taxes

Parking Yard charges

Upto Rs 100/- per day +
Applicable taxes

Legal proceeding charges

Minimum Rs 100/- and
maximum Rs 12,000+
Applicable taxes.

Any regulatory/ statutory
reporting or other charges

For the fee schedule, please
refer to the fee schedule on
the company's website or
obtain a hard copy from any
of our branches.

e Above fee and charges are subject to change and will be at the sole discretion of NFL and any change in charges, would be
informed to the customer in writing/email/ SMS.
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PART B: INFORMATIONAL TERMS AND CONDITIONS

Security of the Loan:

Mortgage Property Details:

Guarantee (The name of the Guarantors shall be mentioned):
Other Security if any:

Insurance of the Borrowers:

Insurance of the Borrower: In order to protect the life of borrower.

The Borrower/s is/are required to maintain insurance coverage against his life along with Mediclaim (health Insurance),
Property Insurance. Insurance from Namdev is optional but insurance coverage is required. Lender reserves the rights to take
appropriate actions to protect its interest.

Conditions for disbursement of loan:

Compliance by the Borrower/s with the requisite conditions contained in the Sanction Letter; payment of own contribution;
production of all property and title related documents; submission of approved plans; statutory approvals and creation of
security in favor of NFL as required by it.

Brief Procedure for Recovery of Overdues:

In case the EMI or Pre-EMI due to NFL is not paid within the specified due date, prescribed penal charges will be applicable,
as mentioned in the schedule of charges.

NFL shall issue demand written Notice or Notices to the Borrower/s before initiating legal process including court proceedings
to recover over dues or the entire outstanding loan with unpaid dues and charges, as the case may be. However, though not
obliged, NFL may in its sole discretion give personal or telephonic or written reminder or intimation to the Borrower/s prior
to the above action.

Date on which annual outstanding balance statement will be issued
On Customer request.

Payment Identification & Reconciliation

e Borrower shall make payments through designated channels with proper transaction details.

e In case payment is made through an undesignated channel or payment details are not shared on time, Settlement
of loan EMI, loan closure, NOC issuance, and document release shall be processed only after successful payment
reconciliation.

e Closure and document release timelines shall be applicable from the date of successful reconciliation, subject to no
dues.

Property Paper:

The property papers shall be handed over only to the property owner or the applicant or to any other person on request of
property owner or applicant.

Subject to successful loan closure verification and reconciliation, the Company shall return the property papers within 30
days.

The place for return/handover of property papers shall be as specified by the customer in the Sanction Letter (Registered
office or Concerned branch) and may subsequently be changed based on the customer’s request.

In case of death of Customer, the property paper and NOC of customer will hand over to Nominee as per Namdev Finvest
Limited (Formerly known as Namdev Finvest Private Limited) record within a time frame of 30 days.

Customer Service:

The customer may visit our branch office between 10:00 am to 6:00 pm (Monday-Saturday) except on National Holidays and
Second Saturday.
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Person to be contacted for customer service: NFL Branch Manager or Sales Manager as the case may be.
OR

Customers who wish to provide feedback or send in their complaint may also use the following channels between 10:00 AM
and 6:00 PM, Monday to Saturday (except on national Holidays and second Saturday)

Toll Free Number: 1800 103 5800
Email: nodal.officerl@namfin.in

Werite to us at the below mentioned address - Registered office -:

NAMDEV FINVEST LIMITED
(Formerly known as Namdev Finvest Private Limited) —
NODAL OFFICER, “NAMDEV HOUSE” PLOT NO. 21, NEER SAGAR-A, BHANKROTA, JAIPUR - 302026

Procedure to Obtain the mentioned documents: -

e Loan Account Statement can be provided within 30 business days from the of date of receipt of request to branch
team/Customer Service team (Necessary administrative fees shall be applicable as per MITC)

e Photo copies of documents can be provided within 30 business days from the date of receipt of request. (Necessary
administrative fees shall be applicable as per MITC)

e Original documents & NOC will be returned within 30 business days from the date of closure of loan

Grievance Redressal Mechanism

Stage 1

e The complaint which the Registered office directly receives through Email/Calls/letter will be attended in consultation with
the concerned branch

e The complaint(s) received at the branch (es) shall be recorded in the Complaint Register and redressed in consultation
with Registered Office

e Customers can contact us at 1800 103 5800 or email us at nodal.officerl@namfin.in between Monday to Friday between
10:00 am to 6:00 pm

e We assure a reply/acknowledgement to call within 48 working hours

e We assure a reply/acknowledgement to letters/emails received through this channel within seven working days.

Call us at 1800 103 5800
Email us at nodal.officerl@namfin.in
Write to us at the below-mentioned |[Namdev Finvest Limited
address: (Formerly known as Namdev Finvest Private Limited)
“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur- 302026

Stage 2

e If the customer is not satisfied with the customer service team resolution within two weeks, they can redirect their
complaint to our Grievance Redressal officer.

e Grievance Redressal officer Details are mentioned at all branches.

e Customers can also write us on Namdev Finvest Limited (Formerly known as Namdev Finvest Private Limited)— Grievance
Redressal Officer — “Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur - 302026 or at grievancescell@namfin.in.
Complaints received at our end will be seen in the right perspective and analyzed from all possible angles. The
communication of NFL's stand on any issue will be provided to the customers within 30 days (in totality) upon the receipt
of the complaint. Complaints that require some time for examination of issues involved will be acknowledged promptly.

Grievance Redressal Officer

Email us at grievancescell@namfin.in
Call us at 0141-2250026
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Werite to us at the
below-mentioned address:

Namdev Finvest Limited

(Formerly known as Namdev Finvest Private Limited)

Grievance Redressal Officer

“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur- 302026

Stage 3

In case the response is unsatisfactory, or the response is not received from the company within a reasonable time (30 days),
or the customer is dissatisfied with the response received, the customer may approach RBI — CRPC.
Customers can contact at Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017

RBI Contact Centre — 14448

or register their grievance through the online portal

Online Portal https://cms.rbi.org.in ; or
pgportal.gov.in
Or email at crpc@rbi.org.in
Write to us at the below-mentioned address: Reserve Bank of India, 4th floor, Sector 17, Chandigarh, 160017

RBI Contact Centre — 14448

For any other queries, kindly write to us at info@namfin.in
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