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1. Introduction

Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited) (NFL) is a Non-
Banking Financial Company having valid Certificate of Registration with Reserve Bank of India vide
registration No. B-10.00260 on 20th August 2007 under current RBI classification as NBFC — Non-
Deposit taking_Investment and credit company (“NBFC-ICC”) under NBFC Middle Layer — RBI
(NBFC-Scale Based Regulation) Directions, 2023.

It is focused on offering finance to MSME, Two-wheelers, Solar panel loan, Electric Vehicle (EV)
loan, EV charging station loan and all kind of light commercial vehicles segment.

2. Objective

The objective of this Fair Practices Code (FPC) Policy is to ensure that the Company conducts its
lending and related activities in a fair, transparent, non-discriminatory, and customer-centric
manner, in line with the guidelines prescribed by the Reserve Bank of India under the Scale Based
Regulation framework. The Policy aims to promote good and ethical lending practices, enhance
transparency in communication with borrowers, and ensure that customers are fully informed
about the terms and conditions of financial products, including pricing, charges, and associated
risks. It further seeks to safeguard customer interests by establishing standardized practices for
loan processing, appraisal, sanction, disbursement, and recovery, while ensuring adherence to
principles of natural justice. Additionally, the Policy is intended to strengthen customer
confidence, provide an effective grievance redressal mechanism, and ensure compliance with all
applicable regulatory requirements issued by the RBI from time to time.

3. Applicability

This Fair Practices Code (FPC) Policy is applicable to all lending activities of the Company and
broadly covers the key stages of the loan lifecycle, including sourcing, application, appraisal,
sanction, disbursement, servicing, and recovery. The intent is to provide a guiding framework to
ensure fair and transparent dealings with customers across products and services offered by the
Company.

The Policy serves as a general guideline for employees and officials of the Company while dealing
with customers. It is also expected that third-party service providers, agents, and outsourced
partners engaged by the Company align with the principles of this Policy, wherever applicable.

This Policy shall be implemented in line with the regulatory expectations prescribed by the Reserve
Bank of India under the Scale Based Regulation framework or any other regulation issued by RBI
time to time in this regard, while allowing operational flexibility based on the nature of products,
customer segments, and business requirements.

4. Applications For Loans and Their Processing

e All communications to borrowers will be in the vernacular language or a language understood
by the borrower.

e Loan application forms shall include necessary information to allow a meaningful comparison
with the terms and conditions offered by other financial Institutions/Banks and enable an
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informed decision by the borrower. The loan application form shall indicate the documents
required to be submitted.

NFL shall devise a system of acknowledging the receipt of all loan applications. Preferably, the
timeframe within which loan applications will be disposed of shall also be indicated in the
acknowledgement.

Loan Appraisal and Terms / Conditions

NFL shall convey in writing to the borrower by way of sanction letter or otherwise, in the
vernacular language or a language understood by the borrower, the amount of loan sanctioned
along with the terms and conditions, including the annualized rate of interest and method of
application. NFL shall keep the acceptance of these terms and conditions by the borrower on
its record.

NFL shall mention the penalties charged for late repayment in bold in the loan agreement.

NFL shall furnish a copy of the loan agreement and a copy of all enclosures quoted in the loan
agreement to all borrowers at the time of sanction/disbursement of loans.

Penal Charges in Loan Accounts:

Penalty for non-compliance with material terms and conditions of the loan contract by the
borrower shall be treated as ‘penal charges’ and shall not be levied as ‘penal interest’.

NFL shall not introduce any additional component to the rate of interest and ensure compliance
with RBI “Fair Trade Practice guidelines”.

NFL shall formulate a Board-approved policy on penal charges or similar charges on loans.

The quantum of penal charges shall be reasonable and commensurate with the non-compliance
of material terms and conditions of the loan contract.

Penal charges for loans to ‘individual borrowers, for purposes other than business’, shall not be
higher than those for non-individual borrowers for similar non-compliance.

The quantum and reason for penal charges shall be clearly disclosed to customers in the loan
agreement and displayed on NFL’s website.

Penal charges shall be communicated to borrowers whenever reminders for non-compliance
are sent.

Disbursement of Loans Including Charges in Terms and Conditions:

e NFL shall give notice to the borrower in the vernacular language or a language understood by

the borrower of any change in the terms and conditions, including disbursement schedule,
interest rates, service charges, prepayment charges, etc.

NFL shall release all securities on repayment of all dues or on the realization of the outstanding
amount of the loan, subject to any legitimate right or lien for any other claim NFL may have
against the borrower.

The Company may, at its discretion, decide to recall the loan facility or accelerate the payment
and/or performance obligations of the borrower, in accordance with the terms and conditions
of the respective loan agreement. Such actions shall be guided by the contractual rights

5|Page5s




]H NAMDE FINVES

Har Pal Aap Ke Saath.. Hum Badlenge Aapki Duniya

available to the Company and carried out in a reasonable and fair manner. Wherever
considered appropriate, the Company may provide prior notice to the borrower as per the
terms of the loan agreement and applicable regulatory requirements.

8. Post Disbursement Supervision:

e Any employee of company may conduct post disbursement supervision, such as periodic
inspections, in accordance with the terms and conditions of the loan agreement.

9. Inthe event of non-payment or default in repayment or non-compliance with material terms and
conditions of the loan, the Company may initiate necessary actions for taking possession of the
secured assets, in accordance with the terms of the loan agreement and applicable laws. The
Company may, wherever required, issue an appropriate notice to the borrower, providing a
reasonable opportunity to regularize the account or respond, as per contractual and regulatory
requirements. Responsible Lending Conduct — Release of Moveable/Immovable Property
Documents on Repayment/ Settlement of Personal Loans:

e NFL shall release all original movable/immovable property documents within 30 days after full
repayment/settlement of the loan account. Borrowers shall be given the option of collecting
the original documents from the banking outlet/branch where the loan account was serviced
or any other NFL office as per their preference.

e In order to address the contingency arising from the demise of a sole borrower or all joint
borrowers, the Company shall have a well-defined procedure for the return of original
movable/immovable property documents to the legal heirs/authorized representatives. Such
return shall be subject to verification of the claim, submission of requisite documents, and
settlement of all outstanding dues, if any, in accordance with applicable laws and internal
policies.

e In case of delay in releasing original documents, NFL shall communicate the reasons for the
delay and compensate the borrower at the rate of 25,000 for each day of delay.

e In case of loss/damage to original documents, NFL shall assist the borrower in obtaining

duplicate/certified copies and bear the associated costs.

10. Reset of Floating Interest Rate on Equated Monthly Instalments (EMI) Based Personal Loans:

e Atthetime of sanction of EMI-based floating rate personal loans, NFL shall clearly communicate
the possible impact of change in benchmark interest rate on the loan.

e Borrowers shall be given the option to switch over to a fixed rate as per NFL's Board-approved
policy and choose between enhancement in EMI, elongation of tenor, or a combination of both.

e NFL shall provide a statement at the end of each quarter detailing the principal and interest
recovered, EMI amount, number of EMlIs left, and annualized rate of interest/APR.
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11. General:

e NFL shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement.

e In case of receipt of request from the borrower for transfer of borrower account, NFL shall
convey its consent or objection within 21 days.

e NFLshall not resort to undue harassment or rude behavior during loan recovery.

e NFL shall not charge foreclosure charges/pre-payment penalties on floating rate term loans
sanctioned for purposes other than business to individual borrowers.

12. Responsibility of Board of Directors:

e The Board of Directors of NFL shall lay down an appropriate grievance redressal mechanism
within the organization.

e The Board shall periodically review the compliance of the Fair Practices Code and the
functioning of the grievance redressal mechanism. A consolidated report of such reviews shall
be submitted to the Board at regular intervals.

13. Reserve Bank — Integrated Ombudsman Scheme, 2021:

NFL shall comply with the directions provided under the Reserve Bank — Integrated Ombudsman
Scheme, 2021.

14. Language and Mode of Communicating Fair Practice Code:

The Fair Practices Code, preferably in the vernacular language or a language understood by the
borrower, shall be put in place by NFL with the approval of its Board. The same shall be put up on
NFL’s website for the information of various stakeholders.

15. Regulation of Excessive Interest Charged By NFL:

e The Board of NFL shall adopt an interest rate model taking into account relevant factors such
as cost of funds, margin, and risk premium.

e The rate of interest and the approach for gradations of risk shall be disclosed to the borrower
in the application form and communicated explicitly in the sanction letter. The Company
ensures that interest rates charged to borrowers are reasonable and take into account the risk
profile of the borrower, the nature and purpose of the loan, and the cost of funds, while
ensuring equitable treatment of all customers.

1. Risk-Based Pricing Approach

The Company follows a risk-based gradation system that considers various parameters to assess
the creditworthiness of the borrower and determine the applicable interest rate. Key factors
influencing the risk gradation and interest rate include, but are not limited to:
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e Credit Score (CIBIL/CRIF and other bureaus)

e Repayment capacity and cash flow analysis

e Nature of business and industry risk

e Borrower’s profile and financial discipline

¢ Past repayment history and existing indebtedness
e Geographical location and operational risks

e Loan tenor, size, and purpose

e Type and adequacy of security/collateral offered
o Age

2. Rationale for Charging Differential Rate of Interest

The Company may charge different interest rates to different borrowers or categories of
borrowers based on the risk assessment and cost structure associated with each segment. This
differentiation ensures long-term sustainability, responsible lending, and efficient risk
management. The rationale includes:

o Higher credit risk warrants a higher rate of interest to mitigate potential defaults and
losses.

e Lowerrisk borrowers are offered preferential or lower rates, incentivizing financial
discipline.

e Unsecured loans attract higher rates compared to secured loans due to lack of collateral.

¢ Operational costs associated with rural or high-risk geographies may also be factored.

¢ Special schemes or promotional offers may carry reduced interest rates for financial
inclusion.

e Therate of interest must be annualized so that the borrower is aware of the exact rates charged
to the account.

16. Grievance Redressal Mechanism:

e NFL shall have a Grievance Redressal Mechanism for receiving and addressing complaints from
the customers.
e The customer will be provided with the information of the Grievance Redressal Mechanism and

the escalation matrix for unresolved complaints.

e NFL will acknowledge the receipt of complaints within a week and resolve the complaint within
30 days.

17. Repossession of Vehicles Financed By NFL:

1. NFL shall have a built-in repossession clause in the loan agreement, which must be legally
enforceable.
2. The terms and conditions of the contract shall contain provisions regarding:

e Notice period before taking possession;
e Circumstances under which the notice period can be waived;
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e The procedure for taking possession of the security;

e A provision regarding final chance to be given to the borrower for repayment of loan
before the sale/ auction of the property;

e The procedure for giving repossession to the borrower; and

e The procedure for sale/auction of the property.

3. Copy of terms and condition must be available to borrower/ loan agreement

18. Loan Facilities to The Physically/Visually Challenged By NFL:

e NFL shall not discriminate in extending products and facilities to physically/visually challenged
applicants on grounds of disability.

e NFL shall render all possible assistance to such persons for availing of various business facilities
and ensure redressal of grievances under the Grievance Redressal Mechanism.

This Fair Practices Code reflects the commitment of Namdev Finvest Limited (Formerly Known as

Namdev Finvest Private Limited) (NFL) to follow the guidelines outlined by the Reserve Bank of
India to promote fair and transparent practices in the conduct of its business.
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1. 9=

ArAed frerave faffits (q@ # amea fradve wisde fafaes )(wavwee) e dr-dfeer fadr
FYT g, T 9T 20 319 2007 Pl IoiThI0T HEAT &1-10.00260 F dgd IRAT Rerd 86 &
T GST 0T T IY THTUT I g, ST TdHTT JRETHTS TIHh0T oh dgd TTaTThET - IR-STAT olet
arell aer 3R #f3e el ("TANTHEH-IEAE") TadThdr Afse o R - ARERTS
(TTSTUhRE-Tanrel 3R fafaads) Rder 2023 Faga &

Ig THUYUHS, 93T atgeT, B Y7ol K0T, Soifeeeh argeT (SaT) 0T, SaT ITfeTdT TEAUsT K0T 31T
TN YR & goh AT oS dTgl TS FI AT TeTeT et U Higd ¢

2. FOT & fAv rdes 3R 31 yHEHIoT:

o SYRFAIN & ATT TH IR TATAT AT H IT SYRFAT SaRT THSH STTeT aTell 9T 3 v |

o RUT3MAGH T A 3=y (eI HEATH! /AR caRT TEATTAd AT 3R el & aqrer aredieh ottt
el 3R SURFT GIRT Teh HIRA AT S 7 HETH Fellad & T T2k STeTapry AR
gl | 0T 3Tdeel I H Y& [T SiTel aTel JTaeTeh S&dTdoll &l ool gIaM|

o TAUHUS TH FLUT HTAGaAT bl AT I FTAIhR el I Teh TUTAT AR | ATEHATAT:,
ag THI-TAT FSTes $faR FoT TacaT T fger fonar Seer, grady 7 off geifar sirwam|

3. FHT Hedisa 3T /e

o TAUHUC SHNehcll T TATHIY IS H IT SURBAT SaRT HHSH SileT aTell AT H, Tllehel HOT
ST, foresr 3R erat o are, arfies saret a3 3R 3mdesT i Aty afed fof@a & F sareem|
TAUh U SUR T GaRT 3o [T HI ATl T Flehicl b1 3791 Repls # Q|

o TAUGUS &I HOT A H &I @ AT & foIT o@1T 91T S[AT 1 Al 37&RT A Sooi@
T gl |

o TAUGUS HUT I A/ TIOT o HAT HfY SURATIT hl K0T HHASN A hl Teh Tt 3T K0T
FHSA 7 3eyd H Helastent shl Teh Ulel Tl M|

4. ESTcH® Yo HUT EId 8:

o SYRhAl GaNT HUT 3]st o HEca Ul T IHAT 3T QA o1 TeTdTeleT o el TR S[HTEAT ‘G STcHS
Y[eeh' & & H HIAT ST R GSTeH sATST' & &G H 61 oIl ST |

o UAUBUA AT ¥ H PIg TARFd Tcah QMMA A8l 3 3R R3S "fAvyes samr
37 feRmfeideit™ T 3egureret GiaRed S|
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o TAUHUS &SIcHT Yoo AT HUT W HAT eoh W A GaRT AFANGd Hifd AR S|

o ESTcHT Yoh T AT 3T 1ol AR F0T Iefeey o Fgea ol f gt 3R 2rdf & IR-3efarert
% 31T g1

o ‘ST & 3TATT 3 TATaAT & fIT cTTF AT IR AT Y T 7T K0T & fIT GercHS
YJeeh WA I-3e]dTeret & forw IR-cafarderd surerdisi & 31 o1& grem|

o GSTcH oeh I AT IR FHIOT T T FAST H Mg T TISC T F AT ST 3T
UAUHUS T JTATSE TR TSI fohdT ST |

o ST 1 IR-37TaTere & ToTT 3T EARR Aol ST Al SURAATI I SSTcdh Yoh o TR A Fiard
T ST |

5. forae it erdlt 3 e wied For 1 Fidawor:

o UAUGU HiTcROT 3], SATST &, Hal e, Yd a1 Yoo 3Mfe afgd gt 3w erdf
# fordlY off Searra & S H SURGHAT Sl FUTATT AT AT IURGAT GaRT THSHT SATel aTelr HTST
HAfeq gam|

o TAUHUS T SohTAT TR o GoAITcATe T AT 0T hT Seh1AT AT hr el o) Faf gfcregfarar
T STRY 3T, ST ST oh AT TATHUS o fohdl 8T 37 a1d o forw foradt oft ey 31fRIeR
T AEUMTUHR & 3efeT g |

6. HfAaor geard gAQ4TT:

o HIAAOT & 1 TIAETT, S JHTafieh [@I&ToT, H 0T GASHIC o AT 3R 2uat & 37arR femar
SITUATT |

o TAUHTC FHUT T $ATclleT o et sl [EATT H TREAUTTAT TR ool el & Tl Ueh HATCH ST
HT, T IURFAT I STIRTCHS HIATS e AT QA TR ST e & Tl TS THT
frelam|

7. [SFAER 0T AT=RT - sqfFdard Hoit & YaAeiardrer/faqera 93 oe/3rae W9 SEardsit Hr
ST AT

o TAUHUS FT HA Tel/3T FUM cFAdel H T HEM AR HOT @id & g1
qeASaTeTeT/fevderet o 30 Tt & #feR forelt ot TSEST # Goftepet ek gerT gam|
o SURGHATHI I IeTehl TR & 31T fhar HT3cele/mar sigt For@rdr afad faar arar

AT T FRET T TAUH U HATTT 8 Hel GEATdST Tehd hiel I Tdeho fGar Sireer|
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o F GEATAS ST el H G & ATHS! H, TATHU S & HROT &l TaTeen 3R &8 & Tcdsh
feT 3 foT SR T 5,000 HT &I H AT G|

o HoT SEATESI o T STa1/&TTaed glel & AT H, TAUh TS SR I 3iCeehe/TATOIT
iaaT 9Tcd et F TERIAT haN 3R GO deTd aga S|

8. WA AT+ fhedl (Suaams) srenRa safFdera #or 9T wefeer sarsr e &1 e

o SUHANTS-ITUTRA FellfeaT I SATFAINA FOT Sl HSA & THY, TATHUS F 0T I SAHT T
& H SGolTd & THTIAT THTT I TISC &I H TATTI |

o SYURHATIT Pl TATHUS I AIS-3rAIET Al & AR Teh AT av 9X Faw et 3R
SUH3NTS H gefe, 3afe agleT AT Tl & HAISTeT & S Tl e Al Taehed fear suar|

o UATHUS Gedeh fHATEN & 3 # Teh faaRoT YereT &han foas Herer 3R age 710 31,
STH3MS T, AV STHINS T AT 31X AT 7 A1i¥e g3/TdI31R T [Fa<or g1amm|

9. HIHAIY:

o TIUhUC HUTHHSIIA o TGl 3N 2Tl H TaTel ST 1T 366221 ol BISehT SUTLehell o HIHell
H gETST { IS M|

o YR { IUR Wi & FEATALT o Tl I UTC glel & AHS H, TAUHT 21 &t &
o 319=T FgATa IT TR SdTaeT|

o TATHTS FOT IHel o ARTe eI cdiseT AT IASE TR I TERT e o3|

o TATHTS hieFclaTed SUNHAIIN hl SHAHTY o 3eATdl 3T 3683 & foIT Felehd Fellfear 3T
TH el IR BISTGRT eh/ a3 S[HTET o6l ofamuar |

10. A3+ Ao A FAAY:

o TAUHUA &l [FIGerh HS ol TS oh HIR Teh 3T RIPRIT [AaRor aF Tafad Sam|
o IS FHI-HAT W 3T TagR Eigdl & 3regdrerst 3R R Haror a7 & sraeprst
AT HYIM | O FAIETT3T hr Teh TR RUAIE fHATA 3cTel T SIS &l JE T bl ST |

11.Rerd 8- vehrera almarer JYsrar, 2021:

TATHUA NSId 8 - Tehigre altenurel ArsTe, 2021 & e QU T fdRiT T aTefet FHYam|

12.3Rd caaeR "igdr & 3T 31 T9R &1 gl
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3fAd cgagr dfedr, AT TUT HINT 7 I7 3URSAT GaRT FAST ST JTell #7197 &,
USTUhUel GaNT 319 §1S sl H[Y & 1Y o] T SITUdlT | 38 faffeet fEetenl S STsTehT &
foIT TTUh U S dSATSC IR STell ST |

13. TG U GaRT ST 3T HcAfF sq1er T fAfase:

o TAUHUS & ANS B I ATeTd, ATfote IR A& NfATH A G faies HRep! o1 e 7 [@d
§U Ueh ST &T HIsel 3T=ATTIT |

o ST T T R ANTCHA & o131 o G ISChTOT ohT elTHT 3MTdeeT T H U hl fmar sraam
3N FHSl o H Fuve &9 @ FRIA A1 e |H9e T8 FiAfad wic § 6 surasanst &
ot ST @l STt &d 3 &1 3 U & SNTEH Nh1se, HOT 1 Tl 3N 3eged, qa
fATort i SeTa Y €Tl 7 Y@ gT, Hell ATgehl o T TAT cIaeR FhATRad fovar e

1. fEH-3meRa Hea fauiRor gfeestor

freTRoT gfeaivr Huei T AfRA-3meia Avfieor wormelt &1 Irefe FIT § ST SURSdT 6
TG T 3TheleT Het AR 6] AT &2 AR et & fortw [affieet ATt W fTaR T 8
@ Fofieor 3R saret e At Fenfad e arel Y@ SR H AHS 8, Afhet 361 dh
AT 8T 8

. hTST TR (CIBIL/CRIF 31T 31T s

. QAT &THAT 3 Fehel JaTg faelsor

o HIHE 3R 3T SITEH T yphid

. YRl T MBS T & 3egree

o TOoar gereierdre gfagra 3R Alser FoRReddr

. sitamferes fEufa 3R ai@res i@ s

. T 37aTY, 3R 3R e 2T

. &Y aTS FI&TT/HUTTRAeh ol FehR 3N TATeel

] K;1E2)

S

2. faffest sarer X aqEa # iRy
Ul Jedeh T3 W 33 ANWH Hedishet IR ARIT T & ITUR 91 faffest 3uRETst ar
SURSAT3T T AT & 37T91-3761T AT &Y 9 Foholl &1 T fafdea Srdemfors fear,
foaIgR HOT 3R Fere A saer gAfRad #ar §1 389 TS aF T5 8
o 3T HUT SIGH HHTTAA Geb I FJHAT I hH FlA oh [T 3T SATST &I Y AT el
gl
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o FHHSNYH dTel SURGHATHT 1 3TRAAT ATHA ST e H 3T &, oraw fadar sregemse
ol FoTaT [Aelar gl

o HUTIRIH T FHT & FROT IRRTETT F 0T I GRI&TT F 0T BT Jel T & 31Ah & AL I &l

o ITHAOTAT 3T SEH aTel HiaNTeren &1 & ST TR SAaTcl bt 8 €aTeT F QT 51T Fehell
gl

o [T gAY & T FAY A3 A1 TR GETTAT A HH sATT gL al b g |

o SITST T X AT gleAl ATV dTfch SRl Sl @I T ol TS Tleh & o TR H JdT 8l |

14. RQFRg AaRor 9=

o TAUHUA & UTH ATl I TARRIT ITed Hlel I IART AT Hlel & [T U R
GERUGER]

o Mgk I R HIROT T IR 3eTgerst RprIal & TIT TEhel2reT Ay S SRy
geTeT hr STt

o TAUHU Ueh g o HIc TRIBRIAT T FTTC T IS M 3R 30 feat o #fIex Rishrare s
HHTETe I |

15. TIUHUH EaRT Hed e AT aHae 1 RIHRd:

TATHUS T 1S ST &3 AR THERLT R 317 Yeahl o o # 3R sriafes fdguia stk
GfshaTe IR |

16. TIUHU gaRT TN araeil 1 Io1: Fea:

1. UTUHTS & YTH F VT A H Ueh IcToiigd Y1316 9T TS B19T, oI Sefell §9 & o] fohar
ST TTfg vl
2. 37e1ee & AT 31 erdlt 7 AraAfaf@d sraere anfde g

o Feall oot § Ug AlfeH Hafe;

ot aRfeufaat & Aifed 3rafr & Ate fhar s gaar €

FRETT R ool HT T FiohT;

YT T Tshl/=TeTaT & Tgel H0T & Ys{Irdel & Tt SUehd &t 3ifaa Al fev sy
SURHAT T IoT: il el T Ffsha; 3R

Tafer hr farsht/Arera S gfshar,
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3. fag# 3 erdt &1 9fa 3R dT/HoT FHSI A & 9T 3Ty glall ATl

17. TAUH U SaRT AR /gRearitral I %or giaen:

o TAUHUS fdhellFTal & TR T AN/ ST 3Hrdeen! @l 3cure 3 Fiaem gere
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