


Stakeholder Grievance Mechanism 
The stakeholder (vendor) submit their grievance first by visit concerned department. If 

the issue is not redressed within 7 days, The stakeholder proceed to escalate the matter 
through the Grievance Mechanism outlined below

Note:- If the complaint/dispute is not redressed within a period of 30 days, The stakeholder has 
right to resolve through the arbitration.

NAMDEV FINVEST LIMITED
( Formerly Known as Namdev Finvest Private Limited )

Stakeholder with grievance can contact to

Nodal Officer

Name: Mr. Vikram Singh

Designation: Nodal Officer 

Email Id: nodal.officer1@namfin.in

Contact Number:1800-103-5800

Address: NAMDEV FINVEST LIMITED
( Formerly Known as Namdev Finvest Private Limited) 
"Namdev House", Plot No. 21, Neer Sagar -A, 
Bhankrota, Jaipur, Rajasthan-302026

If the grievance is not redressed by Nodal Officer 
within a period of 15 days, the Stakeholder may 
approach to Grievance Redressal Officer

Grievance Redressal Officer 

Name: Mr. Sajjan Singh Rathore

Designation: Grievance Redressal Officer 

Email Id: grievancescell@namfin.in

Contact Number:1800-103-5800

Address: NAMDEV FINVEST LIMITED
( Formerly Known as Namdev Finvest Private Limited) 
"Namdev House", Plot No. 21, Neer Sagar -A, 
Bhankrota, Jaipur, Rajasthan-302026
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