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Introduction

Namdev Finvest Limited (NFL) formerly known as Namdev Finvest Private Limited is a Non-
Banking Financial Company having valid Certificate of Registration with Reserve Bank of India vide
registration No. B-10.00260 on 20th August 2007 under current RBI classification as NBFC — Non-
Deposit taking Investment and credit company (“NBFC-ICC”) under NBFC Middle Layer — RBI
(NBFC-Scale Based Regulation) Directions, 2023.

It is focused on offering finance to MSME, Two-wheelers, Solar panel loan, Electric Vehicle (EV)
loan, EV charging station loan and all kind of light commercial vehicles segment.

About the Policy

This policy on Grievance Redressal of the Company, is set out as a mechanism available within the
organization to enable the customers, employees, investors and third-party Service Provider of
the Company to lodge their complaints / grievances with the Company in relation to their dealings
with company being considered for them and for addressing the same in a time bound manner,
by following the provisions as provided herein (“the Grievance Redressal Policy”).

Objective

Customers, employees, investors and Third-Party Service Provider are fully informed of avenues
to escalate their complaints / grievances within the organization and their rights to alternative
remedy if they are not fully satisfied with the response of the Company to their complaints.
Prompt, excellent and efficient customer services and high-level customer satisfaction is the prime
objective of the Company. This policy document aims at minimizing instances of customers,
employees, investors and Third-Party service provider complaints and grievances through proper
service delivery and review mechanism and also to ensure prompt redressal of customers,
employees, investors and third-party service provider complaints and grievances, if there are any.

The key principles of Company’s grievance redressal policy are as under:

e Customers, employees, investors and Third-Party Service Provider be treated fairly at all times.

e Grievances raised by customers are dealt with courtesy, efficiency and swiftly, not exceeding
within prescribed time lines.

e Complete transparency is maintained with the customers, employees, investors and Third-
Party Service Provider;

e The Company’s employees act in good faith and without prejudice to the interests of the
customer and within the laid down policies and guidelines of the Company.

e Customers, employees, investors and Third-Party Service Provider are fully informed of avenues
to escalate their complaints / grievances within the organization and their rights to alternative
remedy if they are not fully satisfied with the response of the Company to their complaints.

Mechanism for complaints

Customers, employees, investors and Third-Party Service Provider can lodge his / her grievance
through any of the following channels:
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A. Complaints through post / email:
e Any Customer, Employee and Third-Party Service Provider shall submit their grievances by post
at the following address or through email at nodal.officerl@namfin.in giving full disclosures

and details of the complainant and giving specific instances of the cause of complaint

Mr. Vikram Singh

Nodal Officer

Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited)
“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur — 302026 Rajasthan
Ph.:1800-103-5800

B. Compliant through physically visit at branch office or Registered Office:
e Any Customer, Employee and Third-Party Service Provider shall submit their grievances through
physically at any nearest branch or Registered office of the Company given below-

Registered Office: “Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur — 302026
Rajasthan

C. Through Grievance Redressal Officer

e Customer, employee, investor and third-party service provider may also approach Grievance
Redressal Officer nominated at the designated Offices of the Company for complaints relating
to services offered by the company and also lodged their complain on customer care call center.
The Grievance Redressal Officer will forward the complaints received by him to the Nodal
Officers / Compliance Officers of the company for necessary action on the same, within a
reasonable time.

e The telephone numbers, complete address and email address etc. are prominently displayed
on the Company’s website for ease of contact by the customers of the Company and same is
also reproduce hereunder: -

The Grievance Redressal Officer,
Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited)

“Namdev House” Plot No. 21, Neer Sagar-A,
Bhankrota, Jaipur — 302026 Rajasthan | Ph.:1800-103-5800

D. Grievances lodged through the Office of NBFC Ombudsman
The RBI has introduced an Ombudsman Scheme for customers of Non-Banking Financial
Companies (NBFCs). The Ombudsman is a senior official in the rank of not less than General
Manager appointed by the RBI to redress customer complaints against NBFCs for deficiency
in certain services covered under the grounds of complaint specified under the Reserve Bank
- Integrated Ombudsman Scheme, 2021 (“the Scheme”).

For the complainants who are not satisfied with the response or do not receive a response

5|Page5




NAMDE FINVES

Aap Ke Saa um Bad! Aapki Duniya

from Grievance Redressal Officer within the statutory timelines of receiving the complaint.
For them RBI have introduced a web based mechanism “Complaint Management System
(CMS)”, for lodging Complaints/ Grievances by Citizens of India which may include the
customers as well. This is also known as Public Grievance portal (https://cms.rbi.org.in/).
Customers may make use of the said Portal to communicate their grievances to the Company.

The complaint may also be submitted through electronic or physical mode to the Centralised
Receipt and Processing Centre as notified by the Reserve Bank. The complaint, if submitted
in physical form, shall be duly signed by the complainant or by the authorised representative.
The complaint shall be submitted in electronic or physical mode in such format and
containing such information as may be specified by RBl on below address:

Centralized Receipt and Processing Centre,
4th Floor, Reserve Bank of India, Sector -17,
Central Vista, Chandigarh — 160017

The grievance mechanism of the Ombudsman Scheme of the Company is demonstrated in the
Annexure 1 hereto.

. Complaints related to insurance services

The complaints related to the insurance services can be lodged by the complainant either at
the Registered/Corporate/Branch office of the Company or through email at
grievancescell@namfin.in. The Complaints shall be dealt by the Customer Care Department
who shall promptly share it with the concerned department for redressal.

The said complaints shall be resolved within the statutory timelines of 14 days.

. Complaints related to social media

Any complaint received by way of social media platform such as facebook, Linkedin,
Instagram, Twitter, Gmail etc shall be shared by digital media team to Nodal
officer/Grievance redressal officer for their resolution and revert to the customers.

Nodal officer/ Grievance redressal officer will circulate monthly action taken report on all the
complaints received, to the Compliance officer for information and guidance.

. Complaints through SEBI Complaint Redress System (SCORES) platform/online dispute
resolution portal (ODR portal)

Securities  and Exchange Board of India vide its Master circular
SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 on the redressal of investor grievances through the
SEBI Complaints Redress System (SCORES) platform dated November 07, 2022, launched a
web based centralized system which enables the investors to lodge their complaints against
the Company through electronic mode. Investor can easily access, retrieve and preserve the
complaints lodged by them in electronic mode.

Investors being complainants shall register themselves on https://scores.sebi.gov.in to
receive a unique user id and password upon registration and lodge their complaints.
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e The investor shall lodge his/her complaint in person or through post / email at email ID of Chief
compliance Officer at: compliance@namfin.in or at Registered office to:

Ms. Sakshi Sharma
Chief Compliance Officer

Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited)
“Namdev House” Plot No. 21, Neer Sagar-A,

Bhankrota, Jaipur — 302026 Rajasthan

Ph.:1800-103-5800 | +91-141-2250026

Complaints not to be dealt through SCORES:
The following types of complaints shall not be dealt through SCORES:

e Complaints against companies which are unlisted/delisted and companies on Dissemination
Board of Stock Exchanges (except complaints on valuation of securities).
¢ Complaints relating to cases pending in a court or subject matter of quasi-judicial

proceedings, matters pending with Online Dispute Resolution of SEBI etc.

e Complaints falling under the purview of other regulatory bodies such as Reserve Bank of
India, (RBI), Insurance Regulatory and Development Authority of India (IRDAI), Pension Fund
Regulatory and Development Authority of India (PFRDAI), Competition Commission of India
(CCI), or complaints falling under the purview of other ministries.

¢ Complaints against a company under resolution under the relevant provisions of the
Insolvency and Bankruptcy Code, 2016 (IBC).

e Complaints against the companies where the name of company is struck off from Register
of Companies (RoC) or a vanishing company as published by MCA.

¢ Liguidated Companies or companies under liquidation.

e Complaints which are in the nature of market intelligence i.e., information given to SEBI
regarding violation of any of the provisions of the securities laws.

Framework for handling of investor grievances received through SCORES

The Company shall review the investors’ grievances redressal mechanism to further strengthen
the same.

Level 1: Submission of the Complaint and handling of the Complaint by the Company
All disputes/complaints made by investors of the Company are required to be directly lodged
with the Company itself through the SCORES portal.

Further, the Company shall resolve the complaint and submit the Action taken report (“ATR”)
to SEBI within the statutory timelines through its SCORES portal.
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Level 2: SEBI SCORES

First review of the Complaint

In case of any unresolved complaint, the complainant may request for a first review of the
resolution provided by the Company within 15 calendar days from the date of the ATR
submitted by the Company. In such case, the Stock Exchange, where the securities of the
Company are listed shall take cognizance of the Complaint for first review of the resolution
through SCORES.

Second Review of the Complaint:

The complainant, if not satisfied with the first review of complaint, may request for a second
review of the resolution provided by the Stock Exchange within 15 calendar days from the date
of the ATR submitted by the Stock exchange to the complainant. In such case, the SEBI may
take up for second review of the resolution through SCORES Further, in this regard the
Company and stock exchange shall take the immediate action, provide clarifications and submit
the revised ATR to SEBI through SCORES within the timeline stipulated by SEBI.

Level 3: Online Dispute Resolution Platform (“ODR”)

SEBI has introduced a common ODR mechanism to facilitate online resolution of all kinds of
disputes arising in the Indian securities market. The ODR Portal will harness online conciliation
and online arbitration for the resolution of disputes.

An investor can initiate online dispute resolution through the ODR portal, within the applicable
timeframe under law, after the option to resolve complaint / dispute with the Company
through all the routes available at Level 1 and Level 2 are exhausted.

Further, the dispute resolution through the ODR portal can be initiated only if such complaint
/ dispute is not pending before any arbitral process, court, tribunal or consumer forum or if the
same is non- arbitrable under Indian law.

Further provided that the Company may also initiate dispute resolution through the ODR Portal
after having given due notice of at least 15 calendar days to the investor for resolution of the
dispute which has not been satisfactorily resolved between them.

The Company has enrolled itself on the Online dispute resolution Portal (“ODR Portal”) to
streamline the existing dispute resolution mechanism and for prompt resolution of investor’s

disputes in the Indian Securities Market.

Further, provided that the link to the ODR Portal is https://smartodr.in/login which is also
available on the website of the Company.

Investor shall file the complaint within one year of the date of cause of action in accordance
with the applicable laws.
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H. Complaints related to credit information
The complaints related to the updation/rectification of credit information can be lodged by
the complainant either with the Company or Credit Information Companies (CICs) in the
following manner:

¢ The complainant can request to update/rectify the credit information to Company or CICs.

¢ The complainant shall be provided with the updated credit information within thirty (30)
days from receiving the complaint (i.e. Company will get twenty-one (21) days and CICs
will get the remainder of nine (9) days for complete resolution of the complaint).

¢ The final resolution of the complaint shall be considered when the rectified Credit
information report (CIR) is shared by Company/CICs to the postal address or email ID of the
complainant.

The Company shall inform the complainant about the action taken regarding the complaint and/or
reasons in case of rejection of complaint, if any

Resolution of grievances / complaints

The procedure for addressing customer, employee, investor and third-party service provider
grievances is as follows:

e The Complaints should be recorded in the Grievance Register maintained electronically at Head
office and / or physically at every Branch/Regional offices, and shall include full details of the
complainant (name, address and contact details), date of receipt, fact of the complaint etc.

e When a customer approaches a branch with a complaint, the branch staff shall examine the
nature of the complaint and make best efforts to resolve the same at the branch level within 7
working days from the date of receipt.If the complaint remains unresolved, it shall be escalated
to the Nodal Officer via email at nodal.officerl@namfin.in. The Nodal Officer shall forward the
complaint to the concerned department for resolution and communicate the resolution to the
complainant within 7 workingd days.In case the complainant is not satisfied or the complaint
remains unresolved, the matter may be escalated to the Grievance Redressal Officer via email
at grievancescell@namfin.in, who shall resolve the complaint within 15 working days. In case
of delay, reasons for such delay shall be communicated to the complainant.Notwithstanding
the above timelines, the Company shall ensure that any complaint is resolved within a
maximum period of 30 days from the date of receipt of the complaint, irrespective of the level
of escalation (branch, Nodal Officer, or Grievance Redressal Officer).

e |If the complainant is not satisfied with the resolution provided by the Company or if the
complaint is not resolved within 30 days, the complainant may approach to RBI Ombudsman
through:

(a) Through letters/post/email at -
Centralised Receipt and Processing
Centre, 4th Floor, Reserve Bank of India,
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Sector -17,Central Vista, Chandigarh —
160017
Email ID - crpc@rbi.org.in

(b) Online - on CMS portal of RBI at https://cms.rbi.org.in

(c) CPGRAMS-online through pgportal.gov.in

e Time Frame/Escalation

Level Official No. of working days
First Branch Level 7
Second Nodal Officer 7
Third Grievance Redressal Officer/ 15
Chief Compliance Officer

Internal mechanism to handle Customer complaints / grievances:

A. Nodal Officer* (in case of Customer / Third party service provider / Employee Grievances/
Community):

e The Company will designate a Nodal officer, not below the rank of Chief Manager at its
Registered office. Nodal officer will have the responsibilities of ensuring early resolution of
complaints.

¢ Nodal officer will first examine the nature of the Complaint and initiate necessary action to

address the complaint to the satisfaction of the complainant. He / She will also ensure to
record the action initiated or taken in the Customer Grievance Register along with the status
of the complaint- resolved / unresolved or escalated to next level, as the case may be.

e Nodal officer will circulate the monthly update on all the complaints received to Senior
management and to Board in Board meeting.*Compliance officer shall act as Nodal officer
in case of investor grievances.

B. Compliance Department:

e The Company has appointed a Grievance Redressal Officer (GRO) at its Head office.

e |f the Nodal Officer feels that it is not possible at his / her level to resolve the complaint or
he / she wishes to seek further guidance on the matter, he / she may forward the complaint
along with related documents (if any) and his / her recommendations to the GRO of the
Company, for his guidance and final settlement / resolution of the Complaint.

e Customer may directly approach to GRO, the Company within 15 days of decision / solution
/ reply provided by Nodal Officer, in case he/she is not satisfied with the decision / solution
/ reply of Nodal Officer.
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e GRO may take up the complaints received by him directly from the customers or the Nodal
Officer, who may escalate the matter at the request of the Customer, re-examine the issue
and take necessary steps to resolve the matter.

e He will provide necessary guidance / solution, to the complainant or Nodal Officer as the
case may be and resolve the same within a reasonable time, with possible solution as
deemed expedient to him.

C. Legal Department:

e Any written complaint received through the registered post, courier, any legal notice or any
Complaint Against Company (“CAC”) shall be handle by the Legal department and submit
their legal reply(ies) or resolve the same.

Mandatory display at the offices

The Company displays the following information prominently, for the benefit of its customers, at
its every place of business:

The name and contact details (Telephone / Mobile nos. / email address) of the Nodal officer/
Grievance Redressal Officer who can be approached by the customer for resolution of complaints
against the Company.

Interaction with customers

The Company recognizes that a deeper understanding of customers’ expectations, requirements,
and grievances can be achieved through direct and proactive interaction. To this end, the Company
ensures wide publicity of its grievance redressal mechanism by displaying relevant information
prominently on its official website, at regional/Branch offices, and at the Registered Office.

Furthermore, the Company may conducts Customer Satisfaction Surveys on a half-yearly basis.
These surveys are conducted not only with existing customers but also with former customers
who have discontinued their relationship with the Company. This helps in gathering valuable
feedback, identifying areas of improvement, and enhancing the overall customer experience.

Sensitizing operating staff for improvement in service & handling complaints: -

Company deals with customers, employees, investors and Third-Party Service Provider from
different segments, which may give rise to difference of opinion and areas of friction. Company
understands the importance of sensitizing staff to handle customer, employee, investor and third-
party service provider complaints / grievances with courtesy, empathy and promptness. The
Company shall also conduct training programmes regularly for staff on customer services and
minimizing grievances. Imparting soft skills required for handling customers, would be an integral
part of the training programmes.
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Record Keeping

Complaints record shall be maintained centralized at Head office of the Company and the record
of complaints shall be maintained for a minimum period of eight years from the date of resolution.

Reporting to Board of Directors

Summary of the customer grievance reports along with actions initiated would be reported to the
Board at least once in a year. The report shall contain information like, the total no. of complaints
received, disposed of and pending, with reasons thereof, which will be placed before the Board
for information / guidance.

Review

The Company's CEO, CCO and CFO have been entrusted with the responsibility of enforcement of
this policy. They are hereby given absolute power to jointly or severely, make necessary changes,
amendments or additions or removals for the operational aspects of the policy within the overall
spirit and guidance from time to time for reasons like technology or process upgradation,
regulatory changes, maintaining competitive edge or responding to changes in market or risk
environment, etc. This is required to ensure full operational freedom to the senior management
and make the management team more adaptive to rapid changing external environment. All
changes so made shall be noted to the policy approving authority during the next policy review.

The CEOQ, CCO and CFO can decide on delegation of authority and can design / redesign MIS
systems and reporting as they see fit to improve the responsibility and accountability within the
team hierarchy.

Validity

The Policy shall be valid till next review by Committee members and/or Board of Directors, as
applicable
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Annexure 1
Ombudsman Scheme for Non-Banking Financial Companies, 2018:

Salient features
It is available for customers of All NBFCs with asset size of >Rs. 100 crores +
Grounds for filing a complaint by a customer:

Any person may file a complaint with the Ombudsman having jurisdiction, on any one of the
following grounds alleging deficiency in services:

a) non-presentation or inordinate delay in the presentation of post-dated cheques provided by
the customer;

b) failure to convey in writing, the amount of loan sanctioned along with terms and conditions
including annualized rate of interest and method of application thereof;

c) failure or refusal to provide sanction letter/terms and conditions of sanction in vernacular
language or a language as understood by the borrower;

d) failure or refusal to provide adequate notice on proposed changes being made in sanctioned
terms and conditions in vernacular language as understood by the borrower;

e) failure or inordinate delay in releasing securities documents to the borrower on repayment of
all dues;

f) levying of charges without adequate prior notice to the borrower/customer;

g) failure to provide legally enforceable built-in repossession clause in the contract/loan
agreement;

h) failure to ensure transparency in the contract/loan agreement regarding

1) A) notice period before taking possession of security;
B) circumstances under which the notice period can be waived;
C) the procedure for taking possession of the security;
D) a provision regarding the final chance to be given to the borrower for repayment of loan
before sale/auction of the security;
E) the procedure for giving repossession to the borrower; and vi). the procedure for
sale/auction of the security;

J) non-observance of directions issued by RBI to NBFCs

K) non-adherence to any of the other provisions of RBI guidelines on Fair Practices Code for
NBFCs.
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How can customer file a complaint?

Prior to making a complaint to the Ombudsman, the complainant must have made a written
representation to the Company and the Company has rejected the complaint, or the complainant
has not received any reply within a period of one month after the Company has received his
representation, or the complainant is not satisfied with the reply given by the Company.

The complaint will be in writing and duly signed by the complainant or his authorized
representative®*, and shall be, as far as possible, in the form specified by RBI.

(**Authorized representative means a person other than an advocate duly appointed and
authorized by a complainant to

Written representation to the Company.

At the end of the month If reply is not received from the
Company or customer remains dissatisfied with the reply
of the Company; and

If customer has not approached any forum.

File a complaint with NBFC Ombudsman (not later than
one year after the reply received from the Company).

act on his behalf and represent him in the proceedings under the scheme for consideration of his
complaint.)

How does Ombudsman take decision?
e Proceedings before Ombudsman are summary in nature
e Promotes settlement through conciliation = If not reached, can issue Award/Order

Can a customer appeal, if not satisfied with decision of Ombudsman?
Yes, If Ombudsman’s decision is appealable - Appellate Authority: Deputy Governor, RBI

When is the complaint resolved?

The Ombudsman may deem the complaint as resolved in any of the following circumstances:

o where the grievance raised by the complainant has been resolved by the Company with the
intervention of the Ombudsman; or

e the complainant agrees, whether in writing or otherwise, to the manner and extent of
resolution of the grievance by the Ombudsman based on the conciliation and mediation efforts;

or
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e inthe opinion of the Ombudsman, the Company has adhered to the extant norms and practices
in vogue and the complainant has been informed to this effect through appropriate means, and
complainant’s objections, if any, to the same are not received by Ombudsman within the time
frame provided.

Address and Area of Operation of NBFC Ombudsman

Sr. No. Centre Centre Address of the Office of Area of Operation
NBFC Ombudsman

C/o Reserve Bank of India Sansad |Delhi, Uttar Pradesh, Uttarakhand, Haryana,
Marg, New Delhi- 110001 STD |Punjab, Union Territory of Chandigarh

1 New Delhi Code: 011 Tel.No. 23724856  |Himachal Pradesh, and Rajasthan and State of]
Fax No. 23725218-19 Jammu and Kashmir
C/o Reserve Bank of India, RBI |Maharashtra, Goa, Gujarat, Madhya Pradesh,
Byculla Office Building, Opp.  [Chhattisgarh, Union Territories of Dadra and
2 Mumbai

Mumbai Central Railway Station, |[Nagar Haveli, Daman and Diu
Byculla, Mumbai-400 008
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1. 9=

AT fihetaee fafdes (NFL), fo ugel ATcd theAd¥e Ursde ffdes o A1 & ST SITdT 2T, Th
FATeT-S a1 BTSRRI SHU=AT (NBFC) §| 38 UTH HRATT RoTd S (RBI) A Toi1ahiUT &b 3T GHTIT I &,
TSRt TSi1ehYoT HEAT B-10.00260 & | FE TofIeh<UT 20 3ITET 2007 T RBI & HISIET dafiehuT & gel
NBFC — slTs1-3uTfote &feheT SeaTedic US $hi3e shueil (“NBFC-ICC”) & 9 3 foaT 31T 2AT| I§ NBFC
TR O—IT - RBI (NBFC-Tahet 3T fATerrAeT) fder, 2023 & 37aeTd 3 81

Jg MSME, ST argalt, ATelk UeTel o, Solfaredh aTgsT (EV) dllel, EV ATToTeT T alie 3R T8 yhR
% gooh HHTAIS dTgsIT (Light Commercial Vehicles) F YIHT I BISH 3T Il W higd ol

2.7 & s A

FUT T AT AT (Grievance Redressal) 9 Tg dfd, T & HIaR 39eIsY Teh dF & &I H
Tt &1 915 &1 ST 3552 HTeit o ITgehi, HAATRAT, Teiaerent AR daR T&T o HaT TGIar3ii &
HUAT o TTY Y Ne-SoT T T TRIBTI/IRLMTAIT gof et H HETH T & | AT &Y, Tgl fgu 1w
mﬁwwmgu,sﬂfﬁlmﬁwm@manﬂmmﬂgﬁﬁaﬁmaﬂmmmu
¢ (“Freprara faRoT Aifa) |

3.3

ITEHT, HAATRAT, TAdeUT 3R SER T87 & AT YGTAT3HT ol HSeT & HaX 319 FRIepraai/aeenfaar
ST 31T3T FGTeT (Escalate aﬂﬁ)a;aﬁa#a:aﬁﬁqﬁmamr—ﬁél FTA &Y, Io¢ dohToTeh JHTTA &
Yo 31fART & IR # o g v arar 8, afe 3 3raeh Rismraal o suett i wfaferar 8 @ ave
TS 76T & | caRel, SgerieT 3R FHerel ATgeh VATV TeTel hiell oTT 32 EX T ATgeh HJIoe it
AT HeAT T HET 36429 & | 3 el STt b1 o6 3t Tar T iR waltam o & Areas T &
Mg, FAATRAT, fAderent 3R FraR 987 & HaT Tardrt i fRisradr 3R aRenfaar i aeA13if o F7
AT | T ITcITaT, A g FRIFIRI AT IRATAT ATHA 3T §, AT Imgeni, sharariai, faaerent Ak drax
q&T o QT FeTcl3it & 3o RISl T caRel AT GIATRET T 3 SHAT 32T B

hUatT hT Rt TRt e & Hea Reuid fNetafad &:

o TMEPT, FHATRAT, fAderent 31 TR 9eT & TaT TeTar3it & I g3 GH fasueT sgagR fomar e
Byl

« Tgehl SART 33T$ TS RISl T HATET [T, Fereldr 3R 2erer & T ST =gy, 3R T
iR Ta-diar 3 31t =2 @ arfeu)

* ITgehT, HAATRAT, AT IR A 78T & T YTt & A qoT IR RIAr §10 W Sl @nfge|

19 | Pagel9
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* ITgehT, HAATRAT, AT 3R ER 98T & T FeTar3H 1 58 TR H GO STy & e g for
TS 3 HIaR 39T RIRTIa/FaEan3il Y 3179t 3 o7 Thal §; T &Y, 3¢ Tg s g sar g
afe; & 3ol RIerrcil ox shuet 1 gfcforar & g g Tse 1€ 8, al Seieh I dehfoush HATUTE Ul
T T TSR g

4. RFal & v sgaen
AT, HHART, fAd2rH 3R R 9eT & Far verdr, oy fw 1w fanddt off #megeT & 319eir
RIS/ TFET gof T Tohdd &

A. 3T / SR & ATeH ¥ FRAFd:

o F1S Y IMEh, FATRT AR YS-97<T T NASsT e AR o1 G T 31T I 9K 37eh &arT, AT
nodal.officerl@namfin.in Wéﬁﬂ*mﬁmﬁmmgl RIrad A9 H 3, TR Y 319
Q0 SireTeRRY 3R faraoT et 81T, T €1 RIehraret & ot A 53 faflrse sargor off aare gher|
CINCETIRR

g HTAHRT

AACE fhetae faffies (q8 # e fhadee grgde fffies & a1 @ e Srar an)
“SATHCT §I3H” ToAlE HAe 21, HIX HIR-A, HIhIICT, ST — 302026 TSTEATA

WleT: 1800-103-5800

B. AT FHIATT AT TG FIATAT H ATFANT T & AT RAFTIS ot FTa:

« 1S 31 Mg, FHeARY 3R JI-T8T Har TeTd 3l Rieret saferderd &9 & &uel & A &y ars
Torell off fotepe s AT AT USiiehd SATer # STAT T Hehe! &-

USiighl AT “FATHCE I3H” Tle A 21, 7R HIR-A, I, SRAYY — 302026 TSTEATT

C. frpraa fAaror e & Arcaw &

* g, FHANT, fAGAF R TAX 987 & JaT ST, FHYT GaRT &1 Sfed aTell HAT3T & Farard FRIRRIAr
& forw, el & e sl 7 fogera Risrrd faror siftrsd § dush w dad §; e ar
3161t RIS HECHT haR Fiel HeX I 3T ot T Fohd ¢ | TP fraroT 38Ry, 3+¢ ared
TRIRTICT T, 3e7 IR 3T HREATS 8], ST FHZ-HAT & IR A & Aser AHARIRET / eTdreret
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iRt & 3T FET

* U & ATgehl hT AT F, Heh et oh [T TR eh eIl wiar, G Iell IR SH Tar 311
Ul T JSATSE TR THEAT @ Y fAd T a7t §; 3R ad faawor o it few arw & -

IR farRoT 31U,

ArHACd fheta¥e faffes (q@ 7 HcT wigaiaee wigde fAffies & A1 & ST ST an)
“SATHCT §I3H” TAlE o, 21, 7N HITR-A, HIIC, SAY — 302026 ASTEATT | BleT: 1800-103-5800

D. NBFC ATl FHTATT & HATETH § gor o 715 Rt

RBI &7 wAleT-dfehaT Brgei{RITer SHufardl (NBFCs) & ATgeht & TlT Ueh SllehUTel AloTall Y& I § | SIehurel Teh
afvss il giar &, foraent ug Seikel A & & sTeT 81dT; 3 RBI GIIRT NBFCs o f&eITH aImgent 1
TR T fAaRuT tet & forw i gere foham STTarm &1 A fRrehraret 3o7 faflrse Qansit & el @ wafera
B 8 S "RTe deh - Tehiehel ollehdTer AISTaT, 2021" ("AISTAT") & gt fefése Risprrd & uRt &
AMTAA &

3o TRl 31T o fore St el STaTe & Hlse =181 ¢, AT foiee RIehrIet ffelel #h denfeie Tag-diaAT &
TR RIrId aRT 31TASRY & IS STdTe T8 [FeldT &, RBI o HRA & ARG (fS1=187 ATgh 3

A 8T Al &) GaRT RIS/ IEMTAAT Gof Flet o [olT U d&-3MUTRA o7, " AR TaeTeT Jotrel!
(CMS)" I foraT § | 38 ATdsTfeteh fRIhTI WIEeT (https://cms.rbi.org.in/) & oATH & & SITEAT SITAT § | ATEh
379 RIS il e UgaTel o foIT S8 GIEe T 3ULNIT 9 Fehel € |

WQW\WWWWW@@"WWWW%" (Centralised Receipt
and Processing Centre)ﬁ'GD:ITﬁwTITGiTWT%, émﬁ;ﬁaéa‘a:aﬁmamﬁaﬁmw%‘l i
TR $ifcieh &9 7 STAT hT ST &, A 36 TR RIPRITeRdT T 3T ifhpd Ffafaier & faftad
EEATETR glet A1fe T | RIS I Setergiferen AT Hifde ATETA &, RBI g@RT fAfése ured 7 3k 3
fAfése STaRY & T1Y, A=y T 31T g ox ST foham ST anfe:

Tl #ATSrer, Rerd e 3iTw sfean, dee-17,
oo faeer, 8e1e - 160017

FYAT Y AR IT ANSTAT T AR [ATRUT G TgT HeraeT GRIASE 1 F AT =T g
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E. e darat & w&flra Rrerd
AT Gar3it @ GafUd Risrd, [srRidendl gaRT U & aees/HraRe /s 3Hiftha & a1
grievancescell@namfin.in Wéﬁﬁ*%@ﬁaﬁ@rmmgl o7 TRl Sl HECHT hIX
TEUTEAT SaRT S@T ST, St GATUT o foIT So¢ oqicl HeTeid fSUTEHT & AT ATHT |
Sebcl TR T FATHTET 14 f&aT hr derioten HHAT-HIAT & $fia foham Srwer|

F. |erer HAif3ar & w@afora frerard

[rerer AT CleHIF S Facebook, LinkedIn, Instagram, Twitter, Gmail aﬁa:m'emﬁwaﬁéaﬁ
fRIehrrd, fefotes Afsar &re gant At AR/ fRerrd faroT feRRY st fei SireefT, drfe 3evenr
AT fhaT ST Heh 3N TGt T STaTd TGAT ST Heh | FATS el TR/ AR faRoT e, gred
T RISTIAT TR T IS HRATS T AR RUIE, SAHRT IR AFTG o ToIT 3e]dTerel 3Ty i
Aotar|

G. SEBI FIRTIA fATROT YoITel! (SCORES) TITHhIa / 3TeTelTssT adTe WHTHT 9ol (ODR 9i&e) &
ATeA A A

AR wfcregfer AR faferera a1S (SEBI) &1 37de AIECT HeholX SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 &
ATETH T, S 07 AGST, 2022 Y STRY fomar arar a1 33R SEBI R fAaRT wotelY (SCORES) Tolewhial
STRT ferdereht shr fRIeArIc & faROT & FETEI &, Teh dd-3MTEMTR shlehel TOTl A& T & | g TOTel
ARt I Serereifeleh ATETH T YT & AT 37911 RIS ot el H TeTH JATdT & | e
SAFCIToleh ATCIH T Gof T ITS 31T FRABIIAT I AT B TFAH ¥ Tohl &, 356 ITod P b &
R &I TG Hehvel &

IEEIRGERIRGERED https://scores.sebi.gov.in X 39T Gl 10T ShaTT, aﬁﬁwaﬁ%q\m ID 3R
qrHas e e, 3R T 31960 RIPTIe gt &7 Teh|

o rdereh 39T RISPRICT T 3UTEA GIehY, AT 3T / A & ATCTH § HEFT 3Te]dTelel HTARRT (Chief
Compliance Officer) a?éﬁ?{ ID: compliance@namfin.in U3, yquﬁwa:raﬁm (Registered Office) =
farfaf@a Ta Wt FU Fhd &:

A areft oA

HEY 3HeTdTeleT JTHRY

AACE fhetae faffies (q8 & AAca fhedee grgde faffes & a1 @ e Srar an)
“FATHCT §I38” Tlle 1. 21, Ak ANR-A,
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TahleT, SR - 302026 TSTEATT
Ph.: 1800-103-5800 | +91-141-2250026

SCORES & SIRT et Ryl &1 fAgerT 71 v smoam:

R &1 IS AR T RIradt &1 fAUeRT SCORES & SIRT g fowar Sirea:

* 3¢1 HUTAAT oh R RIGRIA AT HeAforees/fBfores 8, 3R Feis teads & fSaaffeee ais )
AloTe Ut & G Risrdd (RFaRES & doguare @ S35 Rispridl S sigay) |

o 3T AT A ST RIshrarcl St fohely I A GfSar §, a1 St 3ref-oaniden swrdiamel &t fawar €, Arsiv sesl &
mmwwnline Dispute Resolution) & 9T® UfSar &, T9RE|

o I TRIATI ST 31 L[eled FEAT3H, S HRAT Rotd S (RBI), HRAT AT faferamses iR faenr
TfeIshOT (IRDAI), 92Tt %38 faaree iR faera wiffertoT (PFRDAI), TR gfaeas’ 3maeT (ccl) &
SRR F 3T §; a1 F FRIPTI Y 31 FHATAT & SR H AT 8 |

* S-AlcadT US Sl 1S, 2016 (1BC) & HelTtIcT TTatiTail oh clgcl AT Tishal & TR TET ferdlr
HUT & [&ermd R |

o 37 HUAAT & & R Sieteht ATH st IFAEER (RoC) H geT f&am 1am &, AT S MCA garT
e AfATRIeT S (emaar sy Hr Sofr 7 A1

. awmm(liquidation)ﬁgﬂﬂ%’,ﬂﬁWﬂﬂ@[WﬁﬂW@%l

« 3 RIS ST Adhe Sefereia T Ao 7 31 §; AT, [AFARES HiefAt & Tl 8t graernet &
Sootel & Ha 3 SEBI T &Y TS FATThRT|

SCORES & HTEIH § yred fAderst At Rrswraral & foraere g wrar
hUaiT fraerent s RIRRICT & faroT = S Faterr L, drfeh 38 3R 31 Ggo o= S T |

FeR 1: RFTIT AT 7 3R FI garT Reraa #71 fFger

HYAT & fAA2reRT ganT fohw a1 Teft faae/fRIshrarct T st & ur €Y SCORES UIEeT 3 ATETH & gof
$r S TR T)

S 3TeITdT, U1 RIS T FATHTT el 3R FeTRT goa-der & offar, 3799 SCORES Tée &
HTEH U SEBI Y ST 378 NS hT RUIE' (“ATR”) FEIT |
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T 2: SEBI SCORES

e Sy ggel wtaT

3R IS RIHTI G AT T8 STl 8, AT RISl shd=il GART STHT T a7 ATR T TRIG H 15
helsT et & 37eR, =il GaRT feT ITT FATEET S Tgell FHIET T I T Hehell & | VA AHS H, I8
TCieh TFadSl, STgl el ot FAFARERT foes €, SCORES & SIRT HATUT T ugelr TaTetr & faw
fRISRTIT ST EATT ot |

e 1 g@dt wehtam:

3R TRIATI AR, RIS i Gg el THIET & €S 761 ¢, Al I8 Fioh Uaraiof SaRT RIRIcTehcll T
ATR STHT &% T T A 15 Feis &A1 & 37X, Feleh Uarddol anT feU 7T HATTS S gady Het
T 3TRIET T Hehell & | TH HTHS! H, SEBI SCORES o STRU HHTTST T gAY FHET X Fehell ¢ | SHb
3TCITET, $H Tt & et IR Tieh TFHtoT il HRATS Hial, TSENOT SN 3N SEBI GaRT T FHI-
AT & 376 SCORES & STIRT SEBI St TRNTAT ATR STAT Y|

TR 3: ATAATS TAdIE AT HT (“ODR”)

SEBI =¥ TR TTcT8{fcT TR & Scead gled dTel Tl Yo o TadTel & 3fieTelTgeT HATLT T are Fellel
o forT Teh AT ODR T Y& AT & | ODR el faaTel o HATETS & oI 3iieTelise Foig 3N HieTelrgeT
HEIEYAT T 3TN 3|

IS fraere, el & ded [TuTRd THT-HAT & T, ODR UIEe & ATETH F JHieTelse fadrg G
(ODR) & & Fehell &; VAT Ig AT X Fehell & STd chdiell oh AT RIhrIcT/faaTe sl Gorst=t & T Level 1
3R Level 2 TR 3TcTstr HefY faehedl T 3UATT HATCH &1 el &

S8 37el1dT, ODR WEel & ATEAH § fadTe HATHTST 1 Ufsham el & T 517 Hehell B, ST Ty 1S
TR/ faare, foha FEITAAT UishaT, ~ATATer, 3TIRI0T AT 3UHITFAT PR b THET dIfad o &l 37Uar
Ffe; HRAT Flefet & g 96 HEATAAT AT 7 8 |

g% 37eiTaT, g 3 ITaeiTet & {6 huety, fRaeres ol e & & 15 Shelst el w1 3R AT e F 9,
ODR U & ATEAH ¥ FIaTE FATTeT T Ffsha 877 & T Wehell §; I 37 AaTal & FATIe & forw gram
ST 375 T HaToTeTe 6T & & 78T &1 aTT &

hUatT o FlSTer fadTe TATETE oI Sl eaa i edd el IR ART Fideffcl STeik # fAaerent & faaret &
IR FHTTS & ToIT, TIT I HieTellSe faaTe FHTUT GIEe (“ODR GEel”) TR Usiiehe! fhar |
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mﬁﬁlﬁﬁ, g aﬁmm%ﬁ; ODR UIEdT & Toleh https://smartodr.in/login %’, S e I
JeaTse W HY 3Ty g |

fRd2re, ST FTefall & HTHR, HNATS & HROT A TG § Ueh aY & $eX RAFRIT G T |

H. %3 Iwerl & gafta Read

ST TR T IHIST Fla1/E1h it A 3T NhTIc], RIS GIRT a1l AT HTST FobIoTereT
HUAdT (CICs) & ITH AT T ITT ALk A G ol oI Aehell o

« TRIRTICTRHT, YA IT CICs A ShTST ST T TST/Sreh et hT I T Hehcll 8 |

o RIS el & oI (30) AT o 37eX FRIRIIAhdT &l 3UST T 318 ShiST SATHASRI & & ST (ATe T,
TRISRTICT T T cE & HATTS et o folT sl sht gerehte (21) feT 3T CICs Y arehr o &t (9) Tt
el |

« TRIGII T 3iTAH THTET T ATAT SATTI, ST FH=AT/CICs SART SNk I TS ST SrdiH A RATE
(CIR) ST FRASTIART o 3Teh Td IT $Hdl ID TR AT &7 ST |

FYAT, RIBRIARAT I FRARRIA & el H T IS HATS b IR H a1 3iR/AT 39R Reprad @iet $r
ST §, df 39 RO & S & SR ol

5. Risradt / aRarg! &1 ffaror
g, FHHARY, TAA2reh 3R TR 9aT & Qar YeTdr3it i RIsRId! S g et i 9fehar 38 TR &

o FRITIAT Y RIS ST H gof fovar ST TR, [T wene SraTer 7 solaeifeis &9 & 3i/ar
T ArET/AT hrerdt 7 e &0 & W@ SATar § | 36 Rsrrdendt &1 g7 faawor (@1, gar 3R
Hueh faaroT), fRerad e Fr arig, Riserad &1 a2 3nfe anfae gl arfeu|

o ST IS Ageh RIRTI olehs TRl ATET & T &, Y AT oY RIS T Jehfe b sirer 3 3iR
e ffree 1 a7 &R feast & $iaT AT Fo’ R Y 38 gl St ol 0 518 hiat | Ife
RIS TGS W@l 8, o 38 nodal.officerl@namfin.in TR $HeT & HIETH & Ao TR T Hsi
JTTT| Al ITARRY RAIFRIT o TATET & forw FTOd FHTET 1 diotel iR 7 ) feadt o ieR
FRITICTehll P ATETT & ST & G BT | e RIrIdehcll Gse 181 & a1 RIebrret Hergersh Tl &,
Fﬂ'maffgrievancescell@namfin.in Wéﬁﬂ*%ﬁ@mmmﬁ ﬁGITGiTWT%',
ST 15 S @t & iR R 1 TATeT= H¥aT | & g F Rufa &, g F proi Fan

TR IRIcTehcll sl Gere foham SITTaTT | ST FHI-FATHT & FTas]e, HU= Tg AT Hah foh rs o
fRerrrd, frepTard fAetel St dRi@ & 3f8enda 30 feat 1 3/afr & #eR g HI S AT, a1 39 el off
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FR YT (AT, ASel TSR, A1 IR [AaRoT 3if8ar) AT =T gl
» I RISTITRT Shueil SaRT [T T FHATUTH & Tfse w761 & I1 I RIrae 30 &t & e gof 78T
BT g, aF RAepradendl e Tl i ATETH U RBI AIhdTel & T Y Tohcll o

(a) TAV/STH/EAT F ATEIT I -

el AfGe, s Rerd 3,
AdFeX-17, Age fa¥er, 81916 - 160017
éﬁ?{ ID - crpc@rbi.org.in

(b) Bﬁ?lﬂﬁ?f- RBI & CMS 9I¢eT WX https://cms.rbi.org.in

(c) CPGRAMS - pgportal.gov.in a:mwﬁﬁam

o AY-HHAT/TEhAT

FaX e F-aat iy aEar
gg el QAT TX 7
CRRY GIECIEIEEAR /
T R fAaror e/ 15
T JTeTTelet TR

6. ATEh FAFTAG / grievances F fAqenr 2 HaRF d:

A. Arse IfAHRY (ATeeh / el TaT Jar verdr / FHAAR) RArrd / FoerT & AEd #):

o T 319e Iforees e & v Ao A forgerd e, ot ue <t Ao @ a a1 gra|
Aser HTARRY T FHFACRY RIRIA 1 STee & SToe; FATT FiATRT et gl |

o A AR FIH Tl RIS Y Fepfar H Sifer e 3R Rrrdendt H d@qfee & 37ar
TRISRIICT T HATENT et o T ST e ST | g I8 ¢t iATe Ham fob 3a1v 1w 47 fohw a1
HCHT Bl 'HECH M IoT€e H gof fohar ST, A12r €1 R dr Furfa 8t gor T oo - o i
FRISPTICT ohT FATEITST &1 31T & / 7€ G317 &, T 38 37Tel T TR Ao feram ram & (o1 it A &) |

o Arscl IRAFRT gred Tt Reprardt ) A 193¢ HfaTR Adordic AR SIS A1 ars AT 7 S|
T2 T RIATIAT & ATHS H, ST TR 8T ATSel T & FT H FHRT HLaT|
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B.mﬁm:

* AT o 37T 835 T & Teh RIS fFAaROT 3ifHRT (GRO) fagea fhar g

o I7E Al ITRAFRY I 97T & foh RIS ST FATUTE 3o7oh TR W HHA 61 &, AT d $H ATHA I 3R
ARG olelT I8 &, o 3 I o1 Fafid gearasit (Ife #1s g 3R 3raeit RAwrieit & are, st
& GRO & IoToh ARG 3R RIsra & 3ifae fueRr/aares & fow s ghd g

* & TG Arsel TR o fA0T/FATUTH/3TR & HJSC 781 8, ol 96 AAlsel USRI GarT iGT e
Tt /aames/3a% & 15 et & #fiaX ATey Fosit & GRO & HUSh Y FohdT o |

¢ GRO 3T RIS T HATS T HehdT & it 30 WY ITghT T AT Arsor 3P & el 8 (Segier
Mg o 3TIRIET TR HH! I 33T SGTT §Y); T HTH! Sl SITRT SITe 3T 3R SHeT HATET el &
foIT 31TaeTeh heH IarTan|

« 3¢ RIS IT ArSe ITARRY T (SHAT 3T ATHET 81) TaeTeh ATCNA/TATETT YTl Ham, 3R
39 3T THT AT & #R, SiT off FATUTST 38 3UGerd ofdl, 38 ATCTH A ol HM|

C. Fefeit fsrmar:
« TSTEES 31, HRIT & ATeTH @ e 1S 8 fAfEd Rieprra, 1S ot et Afed, ar shoeh & fawey
IS AT RSP (“CAC”) FIsTAT FaHTRT GaRT HaTel SR, 3R I 3HAT HTsfsil STaTel ot AT 38 el HiaT|

7. FRTeEl & sfaart gesie
ShUAT 37T ATgehT oh o187 oh foIT, 3791 §X SATTATTAeh TUTel T (oA e STTehRT @ & e el
FATE:

gt 3TTRRY / RIBRIT AaROT 1RSI &7 A1 3R Tu FaoT (NI / AEgd daT / S8 gan),
STt IITgeh ST & Ta%ey TR & HATHTS o oIt H9 X Hhcl & |

8. ABHI F WY arddid

HY T AT ¢ T Imgent ST 3reTT3i, Sl 3R Risprrar 6 argdr s, A i afpg srada &
SR gTfaer T ST AhT § 1 ST ASRTS T, FYAT 319! TASTIT fATROT cqawUT 7 SI19h JTIR-TAR
ghARad X §; 30 T ag Haftid Seteit &t 319st 3nfRreRen derarse, atary/emar st i
ottt 1T GHE & Y& e X B |

SHh 3olTdT, mﬁﬁﬂﬁﬁﬁ'mﬁﬂﬁdﬂéﬂ' (Customer Satisfaction Surveys) 3TATToTd &Y
Tl T A FET0T o Sharel HIS[ET ATgeh! & T, dfesh 3o7 Id armgent & 71 o7t forw o1t § Rt dherstt
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o Y AT HET FHTCA FY AT § | $HH g Frsdeh SHaT hiol, FUR & &1 BT Tgaled el AR
ITEeRT & FHI 3T P I Felled 3 HEG faereh g

9. da1 # FuR IR Rerral F favem g sRarasr wafal Ft wdgada o -
HYAT 3TeTIT-37e19T 8131 & IMEehT, AT, Faerent 3R US-urét Tfdy Narssy & ATT FTA FIATE,
e faaRT & Fasie 3R cara T Fafaar deT & Tahdl § | eIl 5 STd & FAgcd I THSTAT & 1
TR &1 AR, FAARE, Tt 3R U5 ardt afiw Tiassy Hr R/t R,
HeT31f 3R TCORCT & T HeTelet & FAIT HeTRfier sefram ST | Shuet ot & forw mgen dar
3R Rt Y e R & favg W FafEa w7 & gfeTor Friwma o 3o Heh | amget
FHTA o FoIT ST AT Rehed (7R hierel) fa@reT, 37 If16T0T FRIshAT ol Teh 31fHeet 3T grem|

10. R&E T@ar
AT T RIS AT & TN HTATTT H he I T T T IWT AT, 3R Rvraart 1 a8 Reprs 3
AT ST IR § FF T e 3T I8T T 379 T =110 @1 ST |

11. s #Asa &t Raiféer

TATgh! T FRIBTIAT S RIS T TR, A 8 3T IR T IS FIETS DI SRR, IV & Hd F FH Teh I-
STS &1 &Y STt | 38 RO & 9o, fA9ere a7¢ 3R i RIRIc ht el &A1 ST SR AT
gref, Foreat 37k uTl o7 8 3o gre; g Rule STaTehr/ARTET g 915 & FHaT Y i Smuah |

12. geftam

&l & CEO, CCO 3R CFO &I 3@ diferdl &l o] adel 1 foraerdr |idy a8 81 3¢
g% ganT Ig GO Afed &Y S § B 9 TR a1 3Yeer-3reel, §HI-HAT G FArellol AT
WEE AT TR T, Wl Feelrdl, 39e Jfdeatdl dod ev @e, I 96k a1 e &
HGIl & gl aTel deelal &l StaTd &l S HRON &, Gifodl & HIHEAS § S Tgopi A
&Y dgeld, YA, SNS AT geId FX Hob, FeUd T dgeld Gifordl T HeT A AR -
fAéel & e A gl Ig sl FR § dife @i AT a1 wH & H gl 3erer
fAer 7% 3R AT O ol § Fged aTedr ARl & f6Ha & g P AT 3T 8 arel
& | 30 e T 71T g3 scoral i SAeThRY, 3ETel Gt FHET & SR, gifadr &
Foll et arel JfARRY &1 & Sseet

CEO, CCO 3R CFO 38R & g&dicker W fAvia o #ehct &, 3R & ueregshar & ik
Al 3R SaTeedl i dgck Fol & T, el giausgar MIS gonferdt 3R Raféar ar
fSamsst ar Afarss T T ¢
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14. derdr

I s, WiATY & A&l 3R/AT HEerh HSeT GaRT 39Tl HHGT §lel deh (ST 81 o]

gl) e Lge|
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gRfArse 1
R-AFr T sufaat & v S S, 2018:

e v

Ig 3 @ NBFCs & g & folT 3ucey g, foeter aRTufa &1 3R 3100 &5 &
e Bl

IEH GaRT RHIT Gof el & IYR:

S Y giFd, PR & ek AHharel (Ombudsman) & 91, Jam3t & Fel &7 IRT Toma
gC, forafaiaa & & foRelr ol U MR X RI$Id gof X Tl &

a) Igsh EaRT U 1T URe-3¢8 I FI JEJA o HAT, AT 3o T A H IeAh
T,

b) FHS[T & IS HOT AR, WY & 3§ At AN FFAT (@A ¥ sarer ax 3K 38 oy
FT FHT AT A ) Hr STy f@T & & 7 &,

c) HSYY TA/FHSY dr et 3R AFAT A Tty arer A, A1 U omr A, O 3uReRAr
THSIAT &1, 3Ueiet] Il H Aol IgaIT AT HAT e,

d) FoRX # 1S erdl 3R AT F v o © yEafdd aRader F G9Y A, 3URGAT g
FAS S aTell TART AT H, qAied Frelr S A fAhel @ar A1 Helr &,

e) T ST AR T AT 8 Sl U, FURHT I YT (security) & SEATdST araq
A & fJwer @ar ar A &y e,

f) SURe/ATgh I GATT qd FaaTl &U &= I Yo oI,

g) 3TISH/ROT ASIA A, Fefl §T § AE] H AT 'HAGARGT Yesheoll @' (built-in
repossession clause) A A H AHT IgT;
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o 5Us{la) Aol Yuu slalgquui sRULE [Hd1REL 1 [E517) (GRO) «il [AHYs 53] D).
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Beil 5120 HA®e e eNQlstl &) Geil &S 23 B. SuUsfl Alss, sHAUR, A518ASIR A dflU-
uel Adl ueldlell sRulEl/sRULELA Alosed, dsleelfd A daudlell deilndl HI2 215
AdesiRild wsilddle] Heed UHD 8. SUeil Ales Adin) wal s[RULEl dlsdl ¥ 21§ HIe
[UMAU dieli slIsH) ULl Aol Als Sl Aetlndl HIR o] dlse Rsd U] 3 dlelu
siAsHlell N5 w4 [Glsl 6119 S2..

10. 81§ RAutall

SRULELAL R8LS Susflell Hu slALQAH] B ogd AU 4414 A 5RULELAL ISLS [A151{]
A1l 2 e91Hi ML w16 AN Yl Mandd M 4198,

11. (33522 dsaa R (3ot
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1. AE-USE

aHeR feasne fofes (NFL), frg ufost aniee feaere YeiRe foufes = mrfenr Arer
HY, foq Jig-Sfdlar Rt syt I fiA IS 20 WRTHS 2007 § IFAACHS S5 B-10.00260 THI
famge da nre € &8 IS T 2u AIlfeae I, Hger RBI TIINEIE NBFC - JI9-AHT
#c Tl fom w3 Jfgc SUaT ("NBFC-ICC") NBFC THZ® 81T - RBI (NBFC-HAS WOTJ 3 f&5TiH)
fogen, 2023 @ s J

feg MSME, Sudr T7gs, H89 168 85, fedafea Tl (Ev) 85, EV Bdfidl ACHS 86

W3 I I T I8 IS TIS' © f[JA § €3 Y£rs d9% '3 dfe3 Il

2. 35t =79

vt & firarfe3 fsege o131, Ades © wied Qussy s fedt @ gu €8 fogugz dist ot
J 3t 7 I, IgHETIM, fadra w3 duat € SiHt-fag AL yer3T § dust a8 Gt © Be-
S UST 999, AHET 91 &' I8 996 © Ul Serfonlr 7 A ('fiafe3 foeas aist")|

3. 8<H

faarfest § =@z € IJfamit W3 Aad G wuEh firarfest @ Aee 3 St 397 HIHe oot
I& 3 fasfus Gumi © B © Witlerd™ 99 Udt 397 H'E Ia! 393, A'oTd W3 IHS Irad
ATt w3 §o-Undt Iraa H3AS! dUdh T vy §en J1 for S5t A3 T 62n Jraa,
I W3 At fedt It We 3 wie Jgar I W3 Iradt, IIHTami, fserar w3 Sint-fiug
AT Yer3T it fiferfest w3 ferfest, Adg d 96, 3 8 € 393 foucs § wellar serger
J1

Juet €t frarfez faerge a15t © Yy a3 Jo 89 wigAg Je:

« IS, SIHTIM, faemar w3 SH-O9 Aer Yer3™ &8 I3 AX faduy feearg si3r A<l
fsgurg3 mHf-HiHet @ wieg adi
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« IS, IIHTIM, fsera w3 SiHt-fig A= Y3 &8 Ydt Ugegr3T Serdl It At J;
* JUAT € IIHTI! Id! ferie™ &8 W3 Irad = 37 St tuurs i3 faat w3 Sudt Emif
fogaras &3t w3 ferr-fegent T wied o I8 Ia|

faarfest & =ar@e | 3Sifamit w3 feasfud Gumi @ 8¢ © wiftargt 79 ydl 397 Hfes &3
Her J Aad I wyEh fiarfe3t @ Fere 3 ydt 39T HIwe adt I8
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TIH I A I&:

A. 39 | 8% It firarfest,

« I F I, AIHTS W3 SHHI-TUT AT YEr3T wide fifarfest 37 Idi Is s u3 '3
' nodal.officerl@namfin.in '3 €A% It fHATE3ST3™ @ U H8A w3 292 w3 faarfes ©
I&T T °TH GEIde T d Ay II8Ed

i fedan iy

ELRUCHE]

aHeR faaere fBfHes (Ufast anee faaere Ydee BHes © & &8 Arfenr Afer )
"BHET IPH" UBC &5 21, B9 AYE-E, FAIeT, AUd - 302026 IHAES

25:1800-103-5800

B. Y €23d 7 IfAcIs €239 fed ASlga 39 '3 o3 daa U'Se":

o & & IrIS, FIHTS W3 IHl-fag AR Y3 winyevit firarfest Iot i3t ardt vt < fam
< el T H IfASIF Te3d @ Adlas 39 '3 Wi I98ed-

IfACT3 TE3T: “GHET IQR” UBTE &84 21, 319 AYE-E, FadeT, AUd - 302026

JHAES
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* IrIH, SIHTS, fs2me W3 SiHI-fag AT yer3™ Sudh enrgr 01 I3 Aeh AT &3
AUz fiiarfest gd Juet © foguds ve3dt R arve fitarfes foergs wiftardt ag & &
HIR I W3 M9 DHF'S I8 AT '3 vt faarfe3 & eod sder Aae JIa| frafes
foerge wiitardt @/ ©urdr Yy fifarfest § udt @ &38 wiftardh / user wiffardmit &
I Irg=Tel BE THY A € nied 31 T4

« JyYaT € IrIat ergT AUIS T Ay 38 28Ies 89, YIT U3 W3 8BNS U3 wife Judt &
SEAEE 3 3 &8 YeIi3 di3 I8 I w3 ferg Iat & O o3 famr I -

faarfes fosae wiftart,

aHeR faaere fBHes (Ufast anee faaere Ydee BHe3 © & &8 Arfenr Afer /)
"BTHER TEH" UBTC &5d 21, Bid AND-E,

gadeT, AYT - 302026 IHATS | 2@6: 1800-103-5800

D. NBFC 3dU's € €239 I'dl ©ar Ja<remi e faarfest

wighrgt & dig-gfelar €3t shuahit (Washier) © Irad 38 ffd 3aus Wre™ 7g Sist Il
B fIrae 9 - A3 s e, 2021 ("Wre™) © wille egrre I fiarfes @
IS BE WIEME eV fSTa3 A6I® Hard 3 We &t © I © B Mamia wifterdt
Jer I

fasrfesagsT< Bd 1 Ae™ 3 HIAC &dl I6 A A3 YUz o6 ©f gl AH-HIHT &
wied faarfes foergs wiftard 3 Aee &dt YUz d9< Ia| 85 && RBI & 993 © &g
onrg faafest/ faarfest ear d9e 88 fid 29 wiarg3 fedt "faarfes ygus y=r&t (cms)”
U it 3, fn f8 arad & 7vs J Aae 961 foAd Fo3d frarfes O9es
(https://cms.rbi.org.in/) T S Afewr Arer J1 Irad wruemit faafes Judt § The &4 833
g & @33 99 ASe I

faarfes & fomde g9 ©urdr B3 Sit3 e Jedifyz Irle w3 JAfH ded § fdacrisd At
3f3d B91 & S iy 3T 7 AT I e, Adg 3f3x gu g My St 7wt 3, 3t
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fAarfegea3T A wiftera3 y3ifedt enrgr Al €91 &% TA3H3 &3 A Tl Jo| fiaarfes
¢ fedacrfead At 33 B91 &% wid e g W3 wifadt Aredrdt AR My i3 A
g I A RBI @ J& i3 U3 '3 fagua3 i3t A Aae!

IE Hids, 93 fadgs 54, Aacd -17,

Aegs ferer, 9391g — 160017

St T BIUS ure < faarfes fedt § 8 wigdar 1 <9 Tarfonr famr J

E. 1™ ATe’ &8 AEU3 faarfest

g ATet 5% AE03 a3t fHarfe3aas™ ewdr Ut € IfAeIs/argude/ay €239
&9 A grievancescell@namfin.in '3 ¥ It ©9H Ag<e 77 Agemit 6| a3t ar
fSUSTT IrIx THS fegal enirar 13T Aredr H feAg 393 fouea & AdT3 fegar o
AT SI4T

a3 figarfest v foucar 14 fea' € FrGaT AH-HHT € wied &l 3T Ar=ar|

F. Ans Hidr &5 Aeu3 faafest

SAgs, Basfes, A, efecy, FNg wife 233 AR Highr udcean Idt yu3
J& foA 2 fiarfes § fariies Wigh S ewrdr 638 werd/ filaries foerge wiftardt §
%' T I BE ATy I3 HRAT W3 I’ § TUA 3H 3T FRar $38 wend/ fiarfes
feerges wiitardt YUz Igt Ardt faarfest '3 Hdleeg argerd fadge, Areardl w3
HIIREIHS B U™ wigardt § ST

G. SeBI faarfe3 faegs Y=8t (SCORES) uBceIHmiasEs feee foeas Uaes
(ODR Ug<e®) gl firarfest

IIS YSIFIMH w3 niaHTH =S98 & 07 &29d, 2022 § SEBI ez favgs yerdt
(SCORES) UBcaagH Il foema i fierfest € farge o3 wWiiE HACd AISSd
SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 I, fx 28 wurg3s dediq3 y=&t 5
ISt 7 fommer § fdacrfos Ha Irdt st fedy wrueht fifarfest Tad a9 © tar
T J| foend feddcfaa N3 fEg GIat enrar Tg ageremit Jremit firarfest 39
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WS &8 Udg, YUz w3 BIfemi3 d9 Aaer J)

faafe3ag3T J€ © &3, fSSRa WuE Wiy § https://scores.sebi.gov.in '3 IfTHST SI&H
3t 7 IACHS '3 8 feds grd WSt w3 UAeds YUz ol3T J HA W3 e
HI 3™ ©IH II<emit 7 ASE|

- fo=ra WE! fiafes o33 39 '3 7 vy Use wifgardt © §Rg weadt '3

I /8RB It compliance@namfin.in '3 A IfAACIS €239 '3 ©I SI<EIT:

He Uge wifgardt

&HeR fesene Bz (ufgs snee fasene Yediee Bz © & &8 Arfenr Jer /i)
"&THERE IEH" UgTC 59 21, 3l ANL-E,

gadeT, YT - 302026 IHATS

25: 1800-103-5800 | +91-141-2250026

SCORES Il &4t fauerdmit Areai fiaarfest:

J&" fdmit famt St firarfe3™ T SCORES It faueTar &t St 3T Ar=dr:

- Jysht fedy faarfest o HOET &t I6/3 o8I dISM IEM Is W3 AT WFHDA
T YA 993 '3 Sua (YESigSh © ysiae 3 filafest § 83 )1

« WTTB3 3T g3 HHEW 7 wigg-fonifea argeremif € fen, SEBI © nlasds feee
foucd a8 dfg3 HHfen &8 Agu3 fiaarfest nifal

* I3t fowa< 5, (RBI), II3T SHT ITBTST w3 e/ WETSS (IRDAI), II3T A5HS
23 IPBI w3 feaH WEIS (PFRDAI), 3793t =& JfHAES (CCI) T3 I
B AREet € Tried g wi@E it fitarfest, A I Hagfenrt @ erfed g wBe
TEM a3t

» FEEMUS W3 BT ¥ 33, 2016 (IBC) © A3 Gustr © 3fa3 I8 wits fan
Ut fegdu fiafesT

JUshit fegd firarfest fig Judt T a1 IfAegd wg duahit (RoC) AF MCA ©na"
Y3z g wiy I It dudt 3 & &3 famr 3

- fEad3fez U A fsai3fes Judhi

- faafest 7 Hadie fESHAR & Yfaast e 9, Ie, yIig3am ads' © fan & Gusy
<t @dwer =9 el § 31 Il Areardt
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frarfazagsr & mf Si3 I ATR & 13T 3 15 P39 feat © ied AT niaHTH erd’
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