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1.

NAMDE FINVES

Aap Ke Saa um Bad! Aapki Duniya

Introduction

Namdev Finvest Limited (NFL) (formerly known as Namdev Finvest Private Limited) is a Non-
Banking Financial Company having valid Certificate of Registration with Reserve Bank of India vide
registration No. B-10.00260 on 20th August 2007 under current RBI classification as NBFC — Non-
Deposit taking Investment and credit company (“NBFC-ICC”) under NBFC Middle Layer category—
Reserve Bank of India (Non-Banking Financial Companies — Registration, Exemptions and
Framework for Scale Based Regulation) Directions, 2025 dated November 28, 2025, as amended
from to time.

It is focused on offering finance to MSME, Two-wheelers, Solar panel loan, Electric Vehicle (EV)
loan, EV charging station loan and all kind of light commercial vehicles segment.

About the Policy

This policy on Grievance Redressal of the Company, is set out as a mechanism available within the
organization to enable the customers, employees, investors and third-party Service Provider of
the Company to lodge their complaints / grievances with the Company in relation to their dealings
with company being considered for them and for addressing the same in a time bound manner,
by following the provisions as provided herein (“the Grievance Redressal Policy”).

Objective

Customers, employees, investors and Third-Party Service Provider are fully informed of avenues
to escalate their complaints / grievances within the organization and their rights to alternative
remedy if they are not fully satisfied with the response of the Company to their complaints.
Prompt, excellent and efficient customer services and high-level customer satisfaction is the prime
objective of the Company. This policy document aims at minimizing instances of customers,
employees, investors and Third-Party service provider complaints and grievances through proper
service delivery and review mechanism and also to ensure prompt redressal of customers,
employees, investors and third-party service provider complaints and grievances, if there are any.

The key principles of Company’s grievance redressal policy are as under:

e Customers, employees, investors and Third-Party Service Provider be treated fairly at all times.

e Grievances raised by customers are dealt with courtesy, efficiency and swiftly, not exceeding
within prescribed time lines.

e Complete transparency is maintained with the customers, employees, investors and Third-
Party Service Provider;

e The Company’s employees act in good faith and without prejudice to the interests of the
customer and within the laid down policies and guidelines of the Company.

e Customers, employees, investors and Third-Party Service Provider are fully informed of avenues
to escalate their complaints / grievances within the organization and their rights to alternative
remedy if they are not fully satisfied with the response of the Company to their complaints.
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4. Mechanism for complaints

Customers, employees, investors and Third-Party Service Provider can lodge his / her grievance
through any of the following channels:

A. Complaints through post / email:

e Any Customer, Employee and Third-Party Service Provider shall submit their grievances by post
at the following address or through email at nodal.officerl@namfin.in giving full disclosures
and details of the complainant and giving specific instances of the cause of complaint

Mr. Vikram Singh

Nodal Officer

Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited)
“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur — 302026 Rajasthan
Ph.:1800-103-5800

B. Compliant through physically visit at branch office or Registered Office:
e Any Customer, Employee and Third-Party Service Provider shall submit their grievances through
physically at any nearest branch or Registered office of the Company given below-

Registered Office: “Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur — 302026
Rajasthan

C. Through Grievance Redressal Officer

e Customer, employee, investor and third-party service provider may also approach Grievance
Redressal Officer nominated at the designated Offices of the Company for complaints relating
to services offered by the company and also lodged their complain on customer care call center.
The Grievance Redressal Officer will forward the complaints received by him to the Nodal
Officers / Compliance Officers of the company for necessary action on the same, within a
reasonable time.

o The telephone numbers, complete address and email address etc. are prominently displayed
on the Company’s website for ease of contact by the customers of the Company and same is
also reproduce hereunder: -

The Grievance Redressal Officer,
Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited)

“Namdev House” Plot No. 21, Neer Sagar-A,
Bhankrota, Jaipur — 302026 Rajasthan | Ph.:1800-103-5800
Email ID: grievancescell@namfin.in
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D. Grievances lodged through the Office of NBFC Ombudsman

The RBI has introduced an Ombudsman Scheme for customers of Non-Banking Financial
Companies (NBFCs). The Ombudsman is a senior official in the rank of not less than General
Manager appointed by the RBI to redress customer complaints against NBFCs for deficiency
in certain services covered under the grounds of complaint specified under the Reserve Bank
- Integrated Ombudsman Scheme, 2026 (“the Scheme”).

For the complainants who are not satisfied with the response or do not receive a response
from Grievance Redressal Officer within the statutory timelines of receiving the complaint.
For them RBI have introduced a web based mechanism “Complaint Management System
(CMS)”, for lodging Complaints/ Grievances by Citizens of India which may include the
customers as well. This is also known as Public Grievance portal (https://cms.rbi.org.in/).
Customers may make use of the said Portal to communicate their grievances to the Company.

The complaint may also be submitted through electronic or physical mode to the Centralised
Receipt and Processing Centre as notified by the Reserve Bank. The complaint, if submitted
in physical form, shall be duly signed by the complainant or by the authorised representative.
The complaint shall be submitted in electronic or physical mode in such format and
containing such information as may be specified by RBI on below address:

Centralized Receipt and Processing Centre,
4th Floor, Reserve Bank of India, Sector -17,
Central Vista, Chandigarh — 160017

E. Complaints related to insurance services
The complaints related to the insurance services can be lodged by the complainant either at
the Registered/Corporate/Branch office of the Company or through email at
grievancescell@namfin.in. The Complaints shall be dealt by the Customer Care Department
who shall promptly share it with the concerned department for redressal.

The said complaints shall be resolved within the statutory timelines of 14 days.

F. Complaints related to social media
Any complaint received by way of social media platform such as facebook, Linkedin,
Instagram, Twitter, Gmail etc shall be shared by digital media team to Nodal
officer/Grievance redressal officer for their resolution and revert to the customers.
Nodal officer/ Grievance redressal officer will circulate monthly action taken report on all the
complaints received, to the Compliance officer for information and guidance.

G. Complaints through SEBI Complaint Redress System (SCORES) platform/online dispute
resolution portal (ODR portal)
Securities  and Exchange Board of India vide its Master circular
SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 on the redressal of investor grievances through the
SEBI Complaints Redress System (SCORES) platform dated November 07, 2022, launched a
web based centralized system which enables the investors to lodge their complaints against
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the Company through electronic mode. Investor can easily access, retrieve and preserve the
complaints lodged by them in electronic mode.

Investors being complainants shall register themselves on https://scores.sebi.gov.in to
receive a unique user id and password upon registration and lodge their complaints.

e The investor shall lodge his/her complaint in person or through post / email at email ID of Chief
compliance Officer at: compliance@namfin.in or at Registered office to:

Ms. Sakshi Sharma
Chief Compliance Officer

Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited)
“Namdev House” Plot No. 21, Neer Sagar-A,

Bhankrota, Jaipur — 302026 Rajasthan

Ph.:1800-103-5800 | +91-141-2250026

Complaints not to be dealt through SCORES:
The following types of complaints shall not be dealt through SCORES:

e Complaints against companies which are unlisted/delisted and companies on Dissemination
Board of Stock Exchanges (except complaints on valuation of securities).
e Complaints relating to cases pending in a court or subject matter of quasi-judicial

proceedings, matters pending with Online Dispute Resolution of SEBI etc.

e Complaints falling under the purview of other regulatory bodies such as Reserve Bank of
India, (RBI), Insurance Regulatory and Development Authority of India (IRDAI), Pension Fund
Regulatory and Development Authority of India (PFRDAI), Competition Commission of India
(CClI), or complaints falling under the purview of other ministries.

¢ Complaints against a company under resolution under the relevant provisions of the
Insolvency and Bankruptcy Code, 2016 (IBC).

¢ Complaints against the companies where the name of company is struck off from Register
of Companies (RoC) or a vanishing company as published by MCA.

¢ Liguidated Companies or companies under liquidation.

e Complaints which are in the nature of market intelligence i.e., information given to SEBI
regarding violation of any of the provisions of the securities laws.

Framework for handling of investor grievances received through SCORES

The Company shall review the investors’ grievances redressal mechanism to further strengthen
the same.

Level 1: Submission of the Complaint and handling of the Complaint by the Company
All disputes/complaints made by investors of the Company are required to be directly lodged
with the Company itself through the SCORES portal.
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Further, the Company shall resolve the complaint and submit the Action taken report (“ATR”)
to SEBI within the statutory timelines through its SCORES portal.

Level 2: SEBI SCORES

First review of the Complaint

In case of any unresolved complaint, the complainant may request for a first review of the
resolution provided by the Company within 15 calendar days from the date of the ATR
submitted by the Company. In such case, the Stock Exchange, where the securities of the
Company are listed shall take cognizance of the Complaint for first review of the resolution
through SCORES.

Second Review of the Complaint:

The complainant, if not satisfied with the first review of complaint, may request for a second
review of the resolution provided by the Stock Exchange within 15 calendar days from the date
of the ATR submitted by the Stock exchange to the complainant. In such case, the SEBI may
take up for second review of the resolution through SCORES Further, in this regard the
Company and stock exchange shall take the immediate action, provide clarifications and submit
the revised ATR to SEBI through SCORES within the timeline stipulated by SEBI.

Level 3: Online Dispute Resolution Platform (“ODR”)

SEBI has introduced a common ODR mechanism to facilitate online resolution of all kinds of
disputes arising in the Indian securities market. The ODR Portal will harness online conciliation
and online arbitration for the resolution of disputes.

An investor can initiate online dispute resolution through the ODR portal, within the applicable
timeframe under law, after the option to resolve complaint / dispute with the Company
through all the routes available at Level 1 and Level 2 are exhausted.

Further, the dispute resolution through the ODR portal can be initiated only if such complaint
/ dispute is not pending before any arbitral process, court, tribunal or consumer forum or if the
same is non- arbitrable under Indian law.

Further provided that the Company may also initiate dispute resolution through the ODR Portal
after having given due notice of at least 15 calendar days to the investor for resolution of the
dispute which has not been satisfactorily resolved between them.

The Company has enrolled itself on the Online dispute resolution Portal (“ODR Portal”) to

streamline the existing dispute resolution mechanism and for prompt resolution of investor’s
disputes in the Indian Securities Market.

Further, provided that the link to the ODR Portal is https://smartodr.in/login which is also
available on the website of the Company.

Investor shall file the complaint within one year of the date of cause of action in accordance
with the applicable laws.
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H. Complaints related to credit information
The complaints related to the updation/rectification of credit information can be lodged by
the complainant either with the Company or Credit Information Companies (CICs) in the
following manner:

¢ The complainant can request to update/rectify the credit information to Company or CICs.

¢ The complainant shall be provided with the updated credit information within thirty (30)
days from receiving the complaint (i.e. Company will get twenty-one (21) days and CICs
will get the remainder of nine (9) days for complete resolution of the complaint).

¢ The final resolution of the complaint shall be considered when the rectified Credit
information report (CIR) is shared by Company/CICs to the postal address or email ID of the
complainant.

The Company shall inform the complainant about the action taken regarding the complaint and/or
reasons in case of rejection of complaint, if any

5. Resolution of grievances / complaints

The procedure for addressing customer, employee, investor and third-party service provider
grievances is as follows:

e The Complaints should be recorded in the Grievance Register maintained electronically at Head
office and / or physically at every Branch/Regional offices, and shall include full details of the
complainant (name, address and contact details), date of receipt, fact of the complaint etc.

e When a customer approaches a branch with a complaint, the branch staff shall examine the
nature of the complaint and make best efforts to resolve the same at the branch level within 7
working days from the date of receipt.If the complaint remains unresolved, it shall be escalated
to the Nodal Officer via email at nodal.officerl @namfin.in. The Nodal Officer shall forward the
complaint to the concerned department for resolution and communicate the resolution to the

complainant within 7 workingd days.In case the complainant is not satisfied or the complaint
remains unresolved, the matter may be escalated to the Grievance Redressal Officer via email
at grievancescell@namfin.in, who shall resolve the complaint within 15 working days. In case

of delay, reasons for such delay shall be communicated to the complainant. Notwithstanding
the above timelines, the Company shall ensure that any complaint is resolved within a
maximum period of 30 days from the date of receipt of the complaint, irrespective of the level
of escalation (branch, Nodal Officer, or Grievance Redressal Officer).

e |If the complainant is not satisfied with the resolution provided by the Company or if the
complaint is not resolved within 30 days, the complainant may approach to RBI Ombudsman
through:
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(a) Through letters/post/email at -

Centralised Receipt and Processing
Centre, 4th Floor, Reserve Bank of India,
Sector -17,Central Vista, Chandigarh —
160017

Email ID - crpc@rbi.org.in

(b) Online - on CMS portal of RBI at https://cms.rbi.org.in

(c) CPGRAMS-online through pgportal.gov.in

e Time Frame/Escalation

Level Official No. of working days
First Branch Level 7
Second Nodal Officer 7
Third Grievance Redressal Officer/ 15
Chief Compliance Officer

6. Internal mechanism to handle Customer complaints / grievances:

A. Nodal Officer* (in case of Customer / Third party service provider / Employee Grievances/
Community):
e The Company will designate a Nodal officer, not below the rank of Chief Manager at its
Registered office. Nodal officer will have the responsibilities of ensuring early resolution of
complaints.

¢ Nodal officer will first examine the nature of the Complaint and initiate necessary action to
address the complaint to the satisfaction of the complainant. He / She will also ensure to
record the action initiated or taken in the Customer Grievance Register along with the status
of the complaint- resolved / unresolved or escalated to next level, as the case may be.

¢ Nodal officer will circulate the monthly update on all the complaints received to Senior
management and to Board in Board meeting.*Compliance officer shall act as Nodal officer
in case of investor grievances.

B. Compliance Department:
e The Company has appointed a Grievance Redressal Officer (GRO) at its Head office.
¢ |f the Nodal Officer feels that it is not possible at his / her level to resolve the complaint or
he / she wishes to seek further guidance on the matter, he / she may forward the complaint
along with related documents (if any) and his / her recommendations to the GRO of the
Company, for his guidance and final settlement / resolution of the Complaint.
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e Customer may directly approach to GRO, the Company within 15 days of decision / solution
/ reply provided by Nodal Officer, in case he/she is not satisfied with the decision / solution
/ reply of Nodal Officer.

o GRO may take up the complaints received by him directly from the customers or the Nodal
Officer, who may escalate the matter at the request of the Customer, re-examine the issue
and take necessary steps to resolve the matter.

e He will provide necessary guidance / solution, to the complainant or Nodal Officer as the
case may be and resolve the same within a reasonable time, with possible solution as
deemed expedient to him.

C. Legal Department:

e Any written complaint received through the registered post, courier, any legal notice or any
Complaint Against Company (“CAC”) shall be handle by the Legal department and submit
their legal reply(ies) or resolve the same.

7. Mandatory display at the offices

The Company displays the following information prominently, for the benefit of its customers, at
its every place of business:

The name and contact details (Telephone / Mobile nos. / email address) of the Nodal officer/
Grievance Redressal Officer who can be approached by the customer for resolution of complaints
against the Company.

8. Interaction with customers

The Company recognizes that a deeper understanding of customers’ expectations, requirements,
and grievances can be achieved through direct and proactive interaction. To this end, the Company
ensures wide publicity of its grievance redressal mechanism by displaying relevant information
prominently on its official website, at regional/Branch offices, and at the Registered Office.

Furthermore, the Company may conducts Customer Satisfaction Surveys on a half-yearly basis.
These surveys are conducted not only with existing customers but also with former customers
who have discontinued their relationship with the Company. This helps in gathering valuable
feedback, identifying areas of improvement, and enhancing the overall customer experience.

9. Sensitizing operating staff for improvement in service & handling complaints: -

Company deals with customers, employees, investors and Third-Party Service Provider from
different segments, which may give rise to difference of opinion and areas of friction. Company
understands the importance of sensitizing staff to handle customer, employee, investor and third-
party service provider complaints / grievances with courtesy, empathy and promptness. The
Company shall also conduct training programmes regularly for staff on customer services and
minimizing grievances. Imparting soft skills required for handling customers, would be an integral
part of the training programmes.

11 |Pagell




NAMDE FINVES

Aap Ke Saa um Bad! Aapki Duniya

10. Record Keeping

Complaints record shall be maintained centralized at Head office of the Company and the record
of complaints shall be maintained for a minimum period of eight years from the date of resolution.

11. Reporting to Board of Directors

Summary of the customer grievance reports along with actions initiated would be reported to the
Board at least once in a year. The report shall contain information like, the total no. of complaints
received, disposed of and pending, with reasons thereof, which will be placed before the Board
for information / guidance.

12. Review

The Company's CEO, CCO and CFO have been entrusted with the responsibility of enforcement of
this policy. They are hereby given absolute power to jointly or severely, make necessary changes,
amendments or additions or removals for the operational aspects of the policy within the overall
spirit and guidance from time to time for reasons like technology or process upgradation,
regulatory changes, maintaining competitive edge or responding to changes in market or risk
environment, etc. This is required to ensure full operational freedom to the senior management
and make the management team more adaptive to rapid changing external environment. All
changes so made shall be noted to the policy approving authority during the next policy review.

The CEOQ, CCO and CFO can decide on delegation of authority and can design / redesign MIS
systems and reporting as they see fit to improve the responsibility and accountability within the
team hierarchy.

13. Validity

The Policy shall be valid till next review by Committee members and/or Board of Directors, as
applicable
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1. 9R=

ATHGT fhetaee fafAcs (NFL) (98 dgat AdAca fheiaee wisde faffes & @A @ S Jrar
AqT) Tk FAld-sheT BBARNTS HUT g1 5T% I8 Rord d& 31w $3ar # forer aféfrhe
(TSR S B-10.00260, 20 31er&d 2007) g1 RBI & HIS[aT FoIfafthanled & dgd, Ig
NBFC - sii-f3uifoie 2faher seasede Us &hise Fuer (‘NBFC-ICC?) &, St NBFC fafser o
FI F 3TN B T FeniAfhreT Red d 3w f3ar (ArF-3fRer weaAfge sufaar -
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W gU HRMee Feed) & 3TAR &

Ig MSME, aafgar argell, Bk 37 &iel, Salfdes argsT (EV) o, EV anfoier Lo ol
3R Tt TR F o FARNISA argat (Light Commercial Vehicles) & J9mde & Bgad
3T IR W Higd gl

2. Afa & ax #

FUT T SR AT (Grievance Redressal) 9T Tg iifd, HITT & HIaR 39eIsY Teh dF & &I H
Tt &1 915 &1 ST 32T HTeit o ITgeni, HAATRAT, feiaerent AR daR T&T o HaT TGIar3ii &
HUT & TTY 3T AA-oT & T AP /IRLTTAIT Gof et H HETH S1Ta1T § | TTY &Y, Tl GV T
mﬁwwmgu,sﬂfﬁlmﬁwm@masaﬂmmﬂgﬁﬁaﬁmaﬂmmmu
¢ (R faroT Aifa)|

3.3

TG, HAATRAT, TAI2AT 3T A T&T & QAT YSTAT3iT &l TS & H1aT 379eT RsrrRrai/aeenfaar
T 37T3T g&TeT (Escalate W)*Hﬂﬂ#a?aﬁﬁq‘\ﬂmamgl TTY &1, 3¢ dohleds AT &
Y HTRHRT & TR H Y GIIT Tohdm STl &, IS 3 319 RIshrarell o et &t wiafshar & it aig
S 761 & | cael, dgeRieT 3R FHerel ATgeh WAV TeTel hiall T 3T EX T ATgeh HJISC Fial e
AT a1 T HET 3682 § | 5 Nl ST 1 e 3RAct Aar faawor 3R walla o & AreaA 4
Mg, FAATRAT, fAderent 3R FraR 987 & HaT TardrT i fRisradr 3R aRenfar i aeA13if o FA
AT & | S8 37craT, A sig FRISrRI A1 gReed A1 ATl &, A Argent, shararial, faderet ik e
qeT o QT FeTcl3it & 3o RISl T caRel AT GIATRET T 3 SHAT 32T B

st 1 R fraroT e & Hea Ry Ao &:

o TMEPT, HHATRAT, fAderent 31 MR 9eT & TaT TeTar3it & I g3 GH fAsueT s8R fomar e
Byl

* ATgeh! GART 36T$ TS RIS T FATT TaTH A, FrereldlT 3 LMerdr & fovam ST =g T, 3k g
feTRa aaT-d#r & 3178 L7 gler A |
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« TITgehT, HATTT, AT IR FER TaT & AaT Feld3ii & A1 quT YRERIAT S=A10 I ST =g e
« AT & PR U SHERY &, Ageht & Tl Pl IS Fohalled g AT =T, 3N et i r hferat
AR fenfardalt & gk 7 e HH HId & |

* ITgehT, HAATRAT, AT 3R EX 98T & T FeTar3H 1 38 TR 7 GO STy & et § for
TS 3 HIaR 39T FRIRTIa/FaEan3il Y 3179t 3 o7 Thal §; T &Y, 3¢ T8 s g sar g
afe; & 3ol RIerrcil ox shuet 1 gfcforar & g e Tse 1€ 8, al Seieh I dehfoueh HATUTE Ul
T T AFR

4. RFal & v sgaen
AT, HHART, fAd2rH 3R IR 9eT & Far verdT, sy fw 1w fanddt off #megeT & 319eir
TR /GHEIT gof T ehd &

A. 3T / SR & ATeH ¥ FRAFd:

« I3 T ITEh, FATRT 3R U391t FfEH TaEst 9= RIGRI o< f&T 1T I ©R 376 garT, a1
nodal.officerl@namfin.in Wéﬁﬂ*ﬂﬁmﬁﬁamgl RIPTId Hoa THT, RIFrRITHRdr &Y 379=1T
I STeThRY 3R FAGRT AT 19, 1 &Y 1A & Rt A 53 fafrse 3erexor off o gian|
CINCETIRR

g HTHRT

AHACd fheta¥e faffAes (qd & AHcT fhetae wrgde fAffes & &1 & SI=r Sirar &)
“SATHCT §T3H” ToAlE HAe 21, AR HIR-A, $ThIICT, STAYR — 302026 TSTEATA

WleT: 1800-103-5800

B. AT HIATT AT TG FIATAT A ATFANA T & AT RAFTIS gof Fa:

« FIg HT e, FHART AR Jirg-TaT JaT TETdT 379 TR ST F9 § HOeAT b A1 & TS
Torell off fovepe s AT AT USiiehd SATerd # STAT T Hehe! &-

Gotlehel hTATeY: “ATHGE §I3E” Tellc #iaY 21, 7N HIIR-A, eI, S - 302026 ASTEAT

C. frpraa fAaror s & Arcaw &

* Mg, FAINY, A0 IR A 98T F a1 YT, AT GaRT &Y ST arely Qarsit & Haferd fRispradr
& forw, el & e sratoral 7 forgera Risrrd faror iftrsd § dush w dad §; e ar
HYAT RAPIT FECHT HI hlel Hed T T Got 0 Tehel & | TR fraror 3R, 3¢ gred
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frprIAl &l 3T I TITH qolidlé%@sfad FHY-HAT & R el o Arger JTAHIRAT / 31e7arer=t
TRt I 3w

* U & ATgehl hT AT F, Heh et oh (oI 3T eh NIl Far, GXT Iell IR SH Tar 311
Ul T SATSE T THEAT @ Y fAd T a7t §; 3R ad faawor o it few arw & -

IR farRoT 31U,

ArHACd ftheta¥e faffes (q@ 7 HcT wigeTaee wigde fAffies & A1 @ ST Sirar an)
SATHCT §T3H” Tale &1, 21, 7R HTR-A, #hIIET, STAYT — 302026 TSEATS | HleT: 1800-103-5800

Email ID: grievancescell@namfin.in

D. NBFC STl AT & HATETH ¥ gof o 715 Rrvrard

RBI & &ATeT-SfohaT $Igai{ReT Ul (NBFCs) & ATgeh! o foIT Ueh SllehuTe ANSTelT & 1 | SllehdTel Teh
afvss il giar &, foraent ue STeikel A & & sTeT 8IdT; 3§ RBI GIIRT NBFCs o f&eIT® aImgent hr
RISl T TATROT et o fIT g ere foham Sirar 8| 3 Rishrae 31 faferse Aamsit & et & deferd
gl & ST "R1d e - Tl dllehdTel Alatell, 2026" ("ANSTlT") & o d [TGSe RIS & 3TURT ¥
efA &l

3o RIS HT & forw St el STare & dqse 7481 8, A1 Totee fRIshrard et it denfares gog-dar s
TR FRIPrId TaROT 3TIFRT § SIS STaTd sTe] [HeldT g, RBI ¥ IR & ARTR! (A3 aImgeh 8iY
ATfAS 8 Hhdl &) GaRT TSI/ IEMTATT Gof et o oI Ueh da-3mend 7, " AR FeitreT Jotrel!
(CMS)" % fraT § 1 38 Ardsifereh fRIshTIe TIEeT (https://cms.rbi.org.in/) & oATH & & ST SITAT § | A6
MWMW@ﬁ%ﬁvsﬂmwme%l

Wﬁﬁéﬁﬂ@%mﬁmmﬂﬂﬁﬁ"wmﬁTW%" (Centralised Receipt
and Processing Centre)ﬁ&ﬂTﬁv‘qTETW%, W%W@Eaﬁmﬁmﬁﬁmwgl i
TR $Hifcieh &9 7 STAT hT ST &, A 3T IR RIBRIThdT AT 38k Teehc Tl Ter & faferad
EEATAR glel AT | TSI FI Setarcifotdh AT Hlfaies ATEIH A, RBI GaRT fATEse ey 77 3R 36
fAfése SITeTer it o &Y, 7l fET aTT Il o) STAT fehat STTetr =g @

e A, Rerd s 31T gf8m, Aere-17,
Heof TaEer, T8191g - 160017
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E. diaAT darait & aftra Remrd

AT Ja3T ¥ FEfOd eI, RAR—Iaedr garT &ueir & Iorecs/anaRe/sa Aifha & ar

grievancescell@namfin.in 9X $Hd & ATETH A Gof ol oIl Thell &1 3o7 FAPIAT PI HECHT
HIR BUEHAT E@RT SWM ST, i GATU & T 5e¢ R Feftd f3uréaie & @y @

|

3Fd fArIal &1 gATE 14 et fr dufas aag-dar & ey fhar smaem|

F. aierer #ifSar & gaftra R

[rerer AT CleHIF Sy Facebook, LinkedIn, Instagram, Twitter, Gmail aﬁa:m'emﬁwaﬁéaﬁ
fRIehrard, feforee Afsar &re gany A 3fAehRY/fRAerrd fAaroT fieRY st fei SireefT, drfe 3erenr
HTT T 51T Heh 3R ATEhT AT STaTS AT ST Tk | ATS el HTAHRY/RIrId fAaRoT fwRY, Jred
T RISTIAT TR T TS HRATS I AR RUIE, SARRT IR ARG o ToIT 3e]dTerel 3Ty i
Aot |

G. SEBI FIRTIA fATROT YoITelY (SCORES) TITHIs / 3TeTelTssT faaTe WHTHT 9ol (ODR Gi&e) &
ATeA A A

AR wfregfer A faferera a1S (SEBI) 7 379e AIECT HeholT SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 &
ATETH T, 3 07 AGST, 2022 Y STRY fomar arar a1 33R SEBI RIsrId fAaROT 9otelY (SCORES) Tolewhia
SR foraerent 1 RIswTg el & faror & HafRid §, T de-3menRa el Jorelr & 61 g1 Ig Jorelr
It I Serereifeleh ATETH T YT o AT 37911 RIS ot et 7 TeTH TATd! & | Faers
SAFCloleh HATETH T Gof T IS 3T FRISRIAT Sl AT ¥ TFAH ¥ Tohd! &, 358 ITod F b &
3R gRiETd W@ el &

IREIRGERIRGERED https://scores.sebi.gov.in WWWWU, Hﬁﬁmaﬁ?w ID 3
qrHaS el Tk, 3R T 379+ RISRIT gof T Toh |

o rdereh 39T RISPRICT T 3UTEA g1, AT STeh / A & ACTH § HEF 3Te]dTeled HTARRT (Chief
Compliance Officer) a?éﬁ?{ ID: compliance@namfin.in UX, yquﬁ;wa:raﬁm (Registered Office) =
fArfaf@a Ta Wt FU Fhd &:

AT ety e
HEY 3fe]aTeleT RN
ATHCd fthetaee faffies (q0 # Avcd Whefaee wisde fafAcs & A & S Sirar o)
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ATHST gI38” Talle of. 21, sk ANR-A,

T, STIYT — 302026 TSTEUTeT
Ph.: 1800-103-5800 | +91-141-2250026

SCORES & AT fohet RIsaral &1 favery s1gT o smeem:

I &1 318 g P Reradt &1 fAueRT SCORES 3 SIRT g fomar Sirea:

* 3¢7 HUTAAT oh R RIGRIA AT HeAforees/fBores 8, 3R s taads & fSaaffeee ais )
#Hislg Fufaral & s R (RerRérer & deguere & S8 Risrrdl i srsa) |

o 3T AT & 3T RIS St ot I 3 AfSer 8, a1 S 3re-=an ey awrianéy ot fawr &, ar i sesi &
ﬁaamﬁamw%nﬂ(omme Dispute Resolution) & 9T® Uf3aT §, T9RE|

o I TRIRTI ST 31 Leled FEAT3, S AR Ratd S (RBI), HRAT oA faferamaes iR fasra
YITOeRIOT (IRDAI), 2T s faamdHeh 31 T WIfIeRiuT (PFRDAI), R Sfaeaey 31raeT (CCl) &
a3 37T & 1 F RIS S 317 HA1er T & gk 7 3l €1

* SeATcad! US deh{CHT IS, 2016 (IBC) & HETEI STaITel & ec HHTLT TishdT & o1 16T fehdly
HUAT F e IR |

o 37 HUAAT & & I et ATH st IFAEER (RoC) § geT f&am 1am &, AT S MCA garT
T AT St (SradT sHuet) Hr Soft 77 3w &

« 3 FHuferat forstenr IRFATI (liquidation) &Y T &, AT S TREATTT T fhar & TR W&

» I RISt ‘AT S Teroid hr Aol 31 3Teh §; ATeN, [HrAREST hiefsii & forely it graenst &
Sooits o e H SEBI I &1 TS FATABRI|

SCORES & ATEAH § Wredt fderst Y Rrswraral & foraers g wrar
AT ARt hY RISl & fAaRoT o= &t Fefetr Hel, difeh 38 3R 318 ggo a=1ram ST Th|

¥ 1: RIFTIT AT 71 3R F9 garr fAewraa #71 fAgerr

FYAT o felaret garT fhe 1w ot faare/ Rerard W Susil 3 91 €7 SCORES Uil & ATETH ¥ Gor
&1 ST Trfeu|

b 3TeITdT, YT RIS T FATUT el 3R fFeTRT Tog-er & ofiar, 379 SCORES Wiéel &
ATETH U SEBI Y T 378 TS HT RAIE' (“ATR”) FEIT M|

FeX 2: SEBI SCORES
fRrsTarer Y geelt walam
3R 1S RIBRIT HAGeISH Ig STh &, Al RIAITehdT el SR STHAT T TS ATR T TG F 15
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hels el & 37e, U= SR f&T ITT FATETET & Tgoll HHIET T LT T Hebell & | VA AHAS H, I8
TeTh UFHT S, STgl hUe hl FAFAREST TaEeS &, SCORES & STRT HTHT T ggel FHET & fow
TR T AT 9T |

fRrsTre it gudt wahlam:

3R FRIFIITRAT, RIS Hr Tgoll THTET & HISC w7e1 &, 7l T¢ Teh TRl T GART RIBII TR bl
ATR STHT &l T TG & 15 helsT &A1 o 37eX, Teleh TFaeisl GaRT feT a0 GATene hr gasy geet
T 3T T Fehell & | TH HATHS H, SEBI SCORES o STRT HATHTS T gAY FHIET 9 ThclT ¢ | SHb
37T, 38 HEU H el 3R Fieh Traiol Jid HIATS e, TSN &a1 AR SEBI SaRT o HHI-
AT 3 31T SCORES & STRT SEBI Sl TRNAT ATR STAT hiaT|

T 3: JHTeTeisT faaTg EATT # (“ODR”)

SEBI oY TR TTcT8{fcT TR & Sclead gled dTel TSl Yo o TadTel & 3fieTelTgeT HATLT T are Fellel
& ToIT Ues HTSAT ODR T Y& FHAT § | ODR WEer faarel & HATHTS & foIv 3ieTeliset Horg N 3ifeTerrge
HETELAT T 3TN HL|

IS fraeres, Fiefet & ded Ui TFT-8AT & #a¥, ODR UIée & ATEIH & JHieTelse faarg gameT
(ODR) Y& o Tehell &; THT T oIl oY Hehell & STel ehtail oh T RIehrdd/faaTe 1 Forsial o foT Level 1
3R Level 2 TR 3YcTstr HelT frehol sl SUATT HATCA &1 IHT &1 |

S8 37el1dT, ODR WEel & ATEAH § fadTe AT 1 TishaT A3t & T ST Hehell B, ST Ty 1S
TRrerrad/faare, forelT FreaTdr UfshaT, =aTaTeld, TThI0T AT STHIFAT R o HET difdd o al, 37Uar
I HRAT FlofeT & d6d 96 ALIAEAAT AT A |

b 3TeITal, Ig Y It g foh huet, Tderes ol el & e 15 ShelsT el &1 3Td Alfed &of & TG,
ODR U & ATEAH ¥ FIaTE FATTeT T FfshaT 87 & T Wehell §; I 37 AaTal & FATUIe & forw gram
S 3% ST HAloleleh &7 & &l oT6] &1 aTv &

hUatT o FlSTer fadTe TATETE oo Sl eaaiedd el IR ART Fideffcl STeik # fAaerent & faaret &
IR FHTTS & TV, TIT I HieTellSe faaTe FHTUT GIEe (“ODR GEel”) TR Usiichel fhar g |

mﬁﬁlﬁﬁ, g aﬁmm%ﬁ; ODR UI&dT & Toleh https://smartodr.in/login %’, S e T
JeaTse W A 3Uesy g |

TedRTeR, ST SIeal o ITER, HNATS o HROT T TRIG F Teh a¥ o HIeR RIBRI ot |
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H. #f3e =i & gafta R

ST TR T ITST Fla1/E1h it A 3T ANhTrc], RIS GIRT a1l AT HTST FobIoTereT
HUAT (CICs) & ITH AT T 3T ALk F G ol oI el o

« TRIRTICTRCT, YA IT CICs A $hTST SRR T HUST/Sreh et T TN T Hehcl ¢ |

o R fAes & A (30) et & 37eX RITRIdSdT I 3TUST FI 1S Hisc STThRT & & STl (Jre,
TRISHTI &1 T o W HATHTS et & foIw &t sht gerehi (21) f&eT 31X cics sy arhr s &t (9) feet
et |

« TRIGII T 3iTAH THTET T ATAT AT, ST FH=AT/CICs SART SNk T TS HST SediH A RATE
(CIR) ST FRASTIAHRT & 3Teh Td IT SH ID TR AT AT ST

FYAT, RIBRIARAT I FRABRIA & TaeT H FT IS HATS b TR H SaATwa T 3iR/AT 39R R @iet $r
ST &, df 39 RO & S & AR ol

5. Rieradt / aRarg! &1 fFaror
g, FHHARY, TAA2reh 3R AR 9aT & Qar YeTdr3it i RIsRId! S g et i 9fehar 38 TR &

o TR T R IorEex # gof foham ST1er TR, foret genet st & Selargifae &9 8 3iR/ar
e AMET/&AI hrTerdl 7 #fifcreh & & W1 ST § | $HA RIehRIcTehel! 7 QT favor (A1, Tar 3
9 faaxon), Rierad et S aki@, Risrra &1 a2y 3nfe enfde giar anfeu|

o TS 1S ATgeh TRABTI oIehY TR AT H T &, Al AT HHART RIDTI hl Tehfel I STrer hiat 3R
I fAetst i i @ 7 1 fgaat & e 2mar $aT o €1 38 el ¥et i QU 9 et | afg
RIS TGS Wl 8, AT 38 nodal.officerl@namfin.in T $HeT & HTEIH & Als el TSN T FT
ST | e 3TASRY RIS S TATUT & forw Tafird fasmeT I foier 3% 7 1 feaat & iR
fRIsTIcRdT &1 FHATET & IR # Fad FT| 3T Riewraaesndr dqse 78T & a1 Rwrad 3agersh &
%", FITFI'I?:I@TElffgrievancescell@namﬁn.in W@F*WW@WHWHWH#WET
TohdT &, ST 15 S feaat & iR Rierad &1 @arenst F3T| 8 g i Rufa &, g & drot F e &
TRl T GlareT fohaT SITTaTT | ST FHI-FATIHT & FTas]g, HUAT T GlAT Hah foh hrg ot
fRreprara, R e i ki@ & 31fReas 30 =t Fr 37afer & ok T X &1 ST, a1g 39 fonay oft
FR W (1T, Arser AR, A1 RABIT fAaror 3ifRERY) A e

« T RIFRITHRAT Hall aRT GV T FHATHT § HJC 761 & 7 AT Rt 30 el o ofia go o761
A g, O RerRaderdl e @d ATeTH T RBI AT § TYH T ThaT g
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(a) TAY/3TH/$AT & ATCIH A -

Tty AT, AR Rad o,
AeFeX-17, Ugo faeer, I3197¢ - 160017
éﬁa ID - crpc@rbi.org.in

(b) Bﬁ?lﬂﬁ?f - RBI & CMS 9TEoT UT https://cms.rbi.org.in

(c) CPGRAMS - pgportal.gov.in E‘FHT“&W@H%!FI’IBH

o FHI-HIAT/TEHAUT

Tl s F-feaal Fr e
ggdT QITET TR 7
Ry GIECEIBLaN) /
SIESE IREIRGRGEIEUEGICEIR 15
HET 3Te]dTorol 3TehRT

6. ATES fAHRIAL / grievances F fATER 8 AN o

A. sArser fAFR (3rTeeh / A1 TaT Qe YeTaTt / FHar Riwrad / wHer & A #):

» T 319e Iorees e & Ueh Ao I forgerd e, ot ue <t Ao & a a1 gra|
et RN AT TTFAGRY Rl T STee & STe, TATUT FiaARad =T gl |

o A BT TIH Tt FRAIFTA T Tahtal T Sita e 3R Rwrrdandt HT @qfee & 3Tar
TRISRTI T FHATET I oh [T ST e ISTTIT| I8 T $T GiATE T fob 31T 7T AT fehw 10
FEHT I ‘e N YaEeT H ot fhar ST, Ty & Rieeg fr eafg sheag framw - Ja &
FRYSRIICT AT HATUIT &1 ITAT T / LT §IHT &, N3 33Tl TR I T ferdm 31T & (ST ofY A 8) |

o Arscl ITRAFRT gred Tt Fepradt W A 3r9se HfaTR Adordic AR SIS A1 ars AT 7 S|
32T T RIATIAT & ATHS H, T TR &Y ATSel TR & FT H HRT HLaT|

B. 37e]qTeleT faIsImar:

* AT o 37T 83 T & Teh RIPRI fFAaROT 3SR (GRO) fogera fhar g

o e A JTARRY I AT & T TRASTIT BT FATTA 37k TAR I HHT o181 g, AT d 3 ATH W 3R
HATIGETST oledT ITed &, df I TP &l HEAd gedrdell (ITE g ) 3R 319 Fawrie & ard, FHsir
& GRO & 3eTeh ARG 3R RIhrIa & 3ifad Ager/aaTeTs & fow ds aha ¢
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« I T FAvSer TR & forota/aamens/ze) & Gose &1 &, A a8 Aser JHRY &anT v 1w
foroT/aarars/3aX & 15 et & #fiaR ATer Fosit 3 GRO & TS Y TohcT 6 |

¢ GRO 3T AT I FIRATS X ThdT & oI 3 T ATghT AT Aol ATARRT F el gf (Sregiar
TEh o 3T G HH ! T T3 TGN 81); 6 FATH h ATTRT ST T R ST FATUTA el oh
forw 3T wHeH 3arUe|

o I8 RISTIASRdT AT AS ITARRY T (ST 3T AT 81) 3TaRTH ATIETA/TATTH TeTeT i, 3R
39 3T THT AT & #, SiT oY FATUTST 38 3UGerd ofdl, 38 ATCTH A ol HYM|

C. Fefett fsrmaT:
« USEES 31, HRIT & ATeTH @ e 18 o ATl Revrara, 1S ot svrefeh Afed, ar shueh & fawey
IS AT RIS (“CAC”) FIeTelT TAHTIT SaRT Tl SN, 3R I IHAT lsfsl STaTel dat AT 3H el HiaT|

7. aTeEl # dfaard e
U 37T TG o oIS & oIl 37T g SATTHI A TUTT W AT AR To@el & Ta i
FATE:

Arger 3TTRRY / RIRIT AaROT 31RISHRY T w1 3R Tu FaoT (Nl / AEgd daT / S8 gan),
STt IITg e et & Ta%ey TR & HATHT o folT T X Hhcl & |

8. AEHI & WY AT

SHUT TG AT & Tob ATGehT bl ITYETI3, TR X RIeprrelt hr aTedr ey, Arer 3R |fohar s &
SR gTfAel T ST AhT § 1 ST ASRTS F, FYAT 319! TASTIT fATROT cqawUT 7 19 TIR-TAR
giafRaa F §; 58F fow a5 Hfd SR Y 3r9e anferefies daarse, avry/amer sritet 3
ottt hATer & G & Y& Rid e &

Wm, mﬁﬁﬂﬁﬁﬁ‘mﬁﬂﬁdﬂéﬂ' (Customer Satisfaction Surveys) IATAT F
el 1 3 TIETOT o vl TG TG 35 W, Ao 37 O AEHT & Arer o R T ¥ Fovegley ahety
o HTY AT HA FATC X AT & | $HA TGHT PISeleh SHToT hiod, UK & 4131 T TgaleT et 3R
TG & THI HeT9TT T g Sellel 7 FGG Al

9. ¥ar # gur IR Nerat & FAuew #q sRewew oAl #t Gdeaiia g -
HY 3TTIT-37e19T 813 o ATgehT, AT, fAdereht 3R US-urEt TfdT Narssa & ATy FHT AT E,
foras foant 7 Aasie 3R chua T FFafaar der gl Tavd & | 9l 36 9Td & Agcd I GASIA ¢ [

24 |Page24




TR &1 AR, FAERE, Tyt 3R U5 ot afEw Tiassy Hr R/t Y R,
FETTR(T 3R TTRAT & AT FHTCTeT o TIT HAGARMNST ST ST | hoell haranRl & frw Arges dar
3R RIeprdt At e X o A R A faa w9 & gfvetor srisa o smaiford eft| amgent &t
FHTA o FoIT ST Al Rehed” (7R hiereT) fa@reT, 37 II6T0T HRIshAT ol Teh 31fHeet 3T Erem|

10. R=E T@ar
TRITIIAT T ReAIS HUAT o TUTA HTATAT H I T F T@T AT, 3R RSBRIAT 1 T8 Reprs 3oTeh
AT T IR H FF T e 3T IuT T 379 T =110 @1 ST |

11. s Az & Ruiféar

IgehT T FRASTIAT ST RIS T AR, AT €T 3T IR FI IS HRATS T SATADRY, TN H haf T el Teh a1
1S &1 &Y STt | 38 ROE # 91, fA9erT 7w 3R o RIsrIc & el &1 ST SR AT
gref, Foreat 37k suil o7 8 3o grem; g Rule STaehr/ArTERle 8 915 & HHaT Y i Smuah |

12, watem

&l & CEO, CCO 3R CFO &I 3§ difer ! &l o] el 1 foraerdt |idy a8 81 3¢
g% canT Ig GO Aufed & Sl § B 9 Ao a1 3eer-3reel, ¥HI-HAT G FAellol AT
WEE AT R T, W[l Feelrdl, 39e Jfdeatdl ded eT @e, I 96k A1 e &
ATEIT H gl aTel Feelal T STdld o S HROM &, el & HIHAbST ¥ S5 Ygel3il &
SI SgerTa, WU, SIS AT erd X eh; FAT A dgelra Urforddy @ el #ae 3R fEen-
Al & g A gil I8 sHfav J § dife WA AdS#He A w1 w6 H1 qf e
fAer 7% 3R AdsrAC O ol | Fged STEd ARl & 6l & g P AT 3T 8 arel
& | 30 e T 71T g3 Scoral i ST, 3ETel Gt FHET & SR, gifadr &
Foll et arel JfARRY &1 & Sseet

CEO, CCO 3R CFO 3R & g&dicker W fAvia o Fehct &, 3R & uergshar & ik
Al 3R Saaedl i 98k o= & fw, el giausgar MIS gonferat 3R Raiféar ar
fSemsst ar Afarss T Tt ¢

13. duar
I Nfa, afAfd & dewdt 3ivar ders Fse gary 3Tl walleT gl s (Shar o o @)
Jer gl
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sRule (iRl «lld

aHtd [§e1de [ARi2s
(Y st o (Fotdze wSde [@AM2s 313 ot

oAl e S1A[:
“of |Hg.d S1GY”

Wl . 21, o112 AL1R-, alislel,
BYR, U@Ll — 3020, Ml

R4l sidR: U65921RI1997PLCO47090
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Ullaile o111 sRule [e1dRL «il[d

w1q[d 3.0

1 ¥Lg[del

uedld dilu A 2026

LML Al el . e

ALl viLle[s qy 029-2¢

AR el c

vadifad g2l s{ludl el uui

Hogsdl AULES Hsn N 2026
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YUsis

(alo1® Ulelf elod?.

1 uRyY 29
2 Ullal (a9l 29
3 Gy 29
4 sedldl sRuLe HI2sll s1lueg(d 30
5 (21s1Adl/sRULE)AL [callestl (2151 34
. Ales sRAULEAMAAN] Alndl Hieefl AHidRs UilAs -

2j2el|
7 U [sAMI w[Ad 1] Yelld 52G 36
8 ALSS| 118 YR (5L 36
9 Adl yuRdl HIE Ha sRULel AMlndl Hi2 s3] Risa 37

13}l 53,
10 351S Awd] 37
11 | SIS olSel &dld B 1yd) 37
12 q{letl 37
13 Hldl 37
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1. uRua

sllH2d (se1de [@[H2S (NFL) (R49LLG «llHed [se1de Ulpde (@S dil5 Hlauidl) A xs
olol-GI (591 §loetl(eR1UE $Usil B, Boll WA Rovd s 1§ SleSUle] Hiod «1lHR] UHIQUA
(c1luQll sHi5 B-10.00260, dIFlwi 20 301212 2007) 8. ddHlel RBI dd{[528l Yoy, d 'NBFC -
[1se QYR AQfl &601 'NBFC - ellol-[SUl(352 2($91 §edNed Wes $(S2 Sueil' ("NBFC-ICC")
A3} siid 8; wl 4ol Rovd ds wls SlesUlell ollel-0I (59 sloeilf-R1Ae SUsfly -
T2, WU WoS FHAS 512 ¥d Ans WYAglel’ (L0, 2025 (dIZ1W 28 «druR
2025, UHU-UHY U =A] YU R AlEd) E601 S 1y B.

A MSME, 2-cSlad, AldlR Ustd dlel, 8a[525 Sl 56 (EV) Glet, BV UL R8st Gled el dHIH
UslReil sndl dL(BLeRLSs dlsetletl AN §18ellod Uslol $cL UR tled 3t 53 8

2.o(l[Q (A

$Usfloll sRULE [Ad1l widefl L «fl(d, e Guaot A5 Ueg(d di3 [HUlRd sdIMi
Il B B ALes), sHULRI), A51AS1R M 5Usflell dcfld-ugt Adl eldila sUsil 418l
A¥stl SRl duiuH] dHl sRULE/SRULEL SUeil AHe oilulddl vl YHAHULEIMI de]
E{FL%QQL dlddl Hie veH weild 8, W&l AU NE] Ha1dLeulls Uldel s3la ("sRUle [[dREl
ol [d").

3.68a

Ales), sHUIRI, A51U51R) Wa delu-uel Adl Ueldizdla el dHsfl sRuLel/sRYLel
dt 1Rt lotl HI0 4 %) ) Auef] 5 RULEL-AL 2l lofe]] AYRMUEL Y oL E1U )l As[EUs GUlsil
Austl A [Es1R) (A AyLl Hifedl A udiMi w11d 8. »SUl, GdH wa slAetH Alss Ad 1) A
G 1Y ALSS AN A SUsflol Yud GRoU 8. L o{l[d el 1A%e1] G2 Y ALSS), SHARI),
AS51QUSIRL M ddlu-ugt Adl Ueldlefl sRULEL A sRULELA A1oU Ad L [AdL Ha Yl
Ugg[d glrle21sdlell 8 wa Ales), sHUIRIA), AS1RSIR) M ddla-uel Adl Yeldlsfl sRAuLE)
U sRAULL), 1 516 1A dl Ao dicslEs (ARl =1 [5d sdlell B. Susilefl sRAUlE [d1Rl
olldell Yud Riegidl «{1A Yoru B:

ULES), sHUIR), AS1QLSIR 1A fld-ugt Adl Yeldl U1 ALl ARL ddet scIHi 4414)..

o AlsS) R GoladlHi w1 sRALENL [sisle Aloged, slRI&HAL 1ol Bsuell s H] w419
8, (AulRd AHAHALEL Sl dy UMY Y] &l

o ALeS), sHURNB, AS1S51R) e defla-uet Adl Ueldl A1 YR UReRdL snddHi +1d
8;

o SUofloll sHUIRIM) ugetldeilef] W Alssell [Edla ojsilel USIULSUL [dotl wa Susflo{l
(8 R ol W HieRls10HUI 6] 51 2
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o AleS), sHARNA), A51US1R) 1 ddld-ugt Adl Usld il AeUHi dHedl sRALE)/sRULE
deRdlell 4o 44 %) A2l Auefl sRULElstL Susileil Uldeildel]l YRl Adqe « €l d
ds(€us GUlstl Auetl A (E 512\ (A2 UYLl Hilfedl AudHi 2419 8.

4.5(3241€1 W12 ugld

ALeS), sHURNAA), A51AS1 A ddld-ugt Adl Ueldl «{1A{l sleul Asig g1 Auel sRule
sleld] 1% 8-
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8¢ W3 HAS WIS fouH B8 woT) fegen, 2025 H3t 28 aeHg, 2025, iR T AR AN 3
Aftm famr J1

feg MSME, Sudr oI5, H8d 168 85, fedafea Tl (Ev) 85, EV Bdfidl ACHS 86

W3 I IF T I8 IS TIS © f[TA § €3 Y£rs d9% '3 dfe3 Il

2. 313t =9

Syat & filafes foerge dI5t, Hiles © nied Qussr i fedt @ gu feu fegaas =it 9t
J 3t 7 Irgd’, AT, fadra W3 duat € - AR yer3T § dust a8 Gt © Be-
oF © HEg R iy faafest / faafest dudt 38 e9d daege w3 8 &3 are gusnt
< UsET I9d, AHET B41 578 I8 996 © el gerfor 77 7Y ('3 feege diEt))

3. €cH

faarfest § =o@e 2 IJfamit w3 Ad 8 e firarfest @ Here 3 ydt 397 HIwe &t
I& 3 feasfus Gumi & 8F © witiera™ 519 Ydt 3§ A'E I61 393, AaTd W3 JHS Irad
ATt w3 §o-Undt Iraa H3AdT dUdt T vy 82 J1 for S5t A3 T 62n Jraa,
FI& W3 T fedlt It Wi 3 Wie J9aT I w3 Iradt, IgHTIMT, fserat w3 iA-fug
AT Yer3T it figarfest w3 frarfest, Agg dd I%, 3t @ © 393 foued § wdllal s=rger
Ji

Juat € fHafes fsergs St @ vy a3 I B9 wighg I6:
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« IrIS g GarEmit grEit fizarfest & firererg, gns3T w3 3 &8 fouerfmr AT J,
foauras AH-AHret @ wieg &

* YST T FIHTI! T4l fTHeH &8 w3 Irad © I3 Y3t teurs &3 et w3 Sfudt S
foauras &3 w3 ferr-fogent & wieg s J9% Ial

faarfest § =g € IJfamit w3 feasfua Gumi € 8% © wiftiarat g9 ydt 39 Bfe3 aizr
Aer J Aad 89 wyEh fifarfest @ Aee 3 ydt 39 HIHe ot Il

4. faarfest w8 feit

TIH JI< A It

A. 39 / €s It faarfest:

« I F I, IIHTS W3 ST AT YEr3T wide fifarfest 37 Idi Is s u3 '3
' nodal.officerl@namfin.in ‘3 A% It THATESSTS™ © Y HSA w3 9= w3 faarfes ©
I&T & °TH GEIgde T d Ay JI8Ed

i feaaH fity

&3 WEAd

aHeR faaere fBHes (Ufast anee faaere Ydee BHes © & &8 Arfenr Afer /)
"SHER QA" U $99 21, B9 ATE-L, I, AUd - 302026 IHAES
25:1800-103-5800

B. Y €23d 7' IfA<cIs €239 fed ASlga 39 '3 o3 daa U'Se":

o & & IrI, FIHTS W3 SHl-fag AR Y3 winyevit firarfest Iat i3 ardt vt < fam
< el 7T HF IfACIF Te3d fd Adlas 39 '3 Wi I98ed-

IfACT3 TE3T: “GHER IQR” UBTE &84 21, 319 AE-E, FadeT, AUd - 302026

JHAES
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c. faarfes foeras wiftardt ot

* IrIH, SIHT, fs2me W3 SiH-fag AT yer3™ Sudh enrgr 01 I3 Aeh AT 573
AUz fiiarfest gd Juet © foguds ve3dt R arve fitarfes foergs wiftardt ag & &
HIR I W3 M9 DHF'S I8 AT '3 vt faarfe3 & eod sder Aae JIa| frafes
foerge wiitardt @/ ©wrdr Yy fifarfest § udt @ &38 witardh / use wiffardmit &
I Irg=Tel BE THY A € nied 31 T4

« JyYaT € IrIat ergT AUIS T Ay 38 28Ies 89, YIT U3 W3 8BNS U3 wife Judt &
SEAEE 3 3 &8 YeIi3 di3 I8 I w3 ferg Iat & O o3 famr I -

faarfes fosae wiftart,

aHeR faaere fBHes (Ufast anee faaere Ydee BHe3 © & &8 Arfenr Afer /)
"BTHER TEH" UBTC &5d 21, Bid AND-E,

gadeT, AYT - 302026 IHATS | 2@6: 1800-103-5800

Email ID: grievancescell@namfin.in

D. NBFC BaUs € T23d J'J Tan ag<remi Jre faarfest

Wil & Jig-gfelr RSt sudht (lesmiert) & Iradt 8 g 8aurs wre 5g S5t JI
BIUS gL 5 - LAY IS WHeT, 2026 ("UAG™) © witlls TIAe IR faarfes @
IS BE WIEME TV T 603 AcIS Hord 3 We adl © I T 8 fMamig wiftardt
Jer Il

fasrfesagsT< Bd 1 Ae™ 3 HIAC &dl I6 A S Y3 o6 ©f gl AH-HIHT &
wied faarfes foergs wiftierd 3 A &dt YUz d9< Ia| 85 &d RBI & 93 © &g
onrg faafest/ faarfest ean d9e 88 fid 29 warg3 fedt "faarfes ygus y=r&t (cms)”
U i3t 3, fn f8 arad & 7rvs J Aae 961 foAd Fo3d frarfes O9es
(https://cms.rbi.org.in/) T & AW AT J| Irdd WWWQSE‘HEEQ@HS’
g < @33 99 ASe I

33 B & & iy 3T 7 AT JI farfes, Adg 33 gu K9 My st At J, 3¢
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fAarfegea3T A wiftera3 y3ifedt enrgr Al €91 &% TA3H3 &3 A Tl Jo| fiaarfes
¢ fadacras A 33 T &8 Wi Tragie R w3 wifddt Areardt ANS miff o3 Frer

e 3 A RBI @ & id3 U3 '3 fagoa3 si3t A Aast
BE Hfes, 3793t faade g, Ad<ed -17,

Aegs ferer, 9391g — 160017

E. 1™ ATet &8 AEU3 faarfest

g5 ATt 5% AE03 fiarfe3st fHarfe3aa3T endr duUd! © IfAcIs/ardude/ayT €239
feg A grievancescell@namfin.in '3 ¥ It A IIeEM AT e I&| fiiarfester
fSUSTT I THS fegal enirar 13T Aredr H feAg 393 foue™a & AT fegar o
HST 34T

a3 faarfest v foueTar 14 feat € rgal AHi-HHT € wied Sii3™ =T

F. Ans Hidh &8 AU firafest

SAgs, Basfes, A, efic, FNg wife T3d ARg Highr udcean Idt yus
J& faR & fiarfez § fariies WiEhr A eurgr 38 werd/fiiarfes faergs wiftardt §
85" € I8 B8 ATy dI3T A=A W3 AT § TUA 3 3T Hredr| 333 weHd/ ez
foerge witrst YUz It Adt faarfest '3 Hdleed rgerd faude, Arearal W3

HIIRIHS B U™ wigardt § ST

G. SeBI faarfe3 faegs Y=8t (SCORES) uBceIHmisaEs feee foeas Uaes
(ODR Ude®) It faarfest

IIS YSIFIM w3 nisHTH =S98 & 07 &29d, 2022 § SEBI ez favge yerdt
(SCORES) UBcagH It foera €t farfest @ foerde I3 Wnig HACd AISSd
SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 I, fx 28 wurg3 dedifq3 Y&t 5
ISt A fommer § fdacrfos Ha Irdt st fedy wrueht fifarfest Tad a9 © tar
T J| foend fedacfas N3 fSg GIat enrar Tad ageremit Jremit firarfest 39
WS &8 Udg, YUz w3 BIfemi3 d9 Aaer J)

fAafe3agsT Je © &3, foead Wrue iy § https://scores.sebi.gov.in '3 IfTACT SIS
3t 1 IFASHS '3 8 fe8yT gad WiElst W3 UARIS YU Si3™ 7 Ad W3 wideh
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faarfe3t g ageemit 7 Ad<|
« foema wrUE! fHarfes fen@3a3 39 '3 7 ¥y e witarst @ 8 wdst '3

I /8RB It compliance@namfin.in '3 A IfAACIS €239 '3 ©I SI<EIT:

He Use wifgardt

aHeR fesene BHEs (Ufas aHeR faasne Yydike fBHs © & &8 wrenr Aier /)
"&THERE IEH" UsTE 59 21, 3l AL-E,

gadeT, AYd - 302026 IHATS

25: 1800-103-5800 | +91-141-2250026

SCORES It &t fesuerdn Areaint fiaerfest

J&" fdmit famt St firarfe3™ & SCORES It fauerar &t St3T Ar=dr:

- Jysht fedy faarfes’ o HOET &t I6/3 o8I AISM IEM I5 W3 AT WFHDH
T YA 993 '3 ua (Eig3h @ ysiae 3 fiiafest § 83 )1

- WE'S3 T BfE3 HHfow A wigg-fenifed argereit € fei, SEBI © Wesals feee
fouea a8 Sfa3 HHEW a8 Agg3 faa a3t wifel

- 3733 fora< 54, (RBI), II31 ST TS w3 e wagS (IRDAI), 931 A5HS
23 IPBI w3 feaH WEIS (PFRDAI), 3793t HaE&T JfHAES (CCl) T3 I
Bt AREet € Tried g B @it fiiarfest, AF J9 H3g e @ erfed g wiBe
TEM a3t

« SeEUS W3 SIS a3, 2016 (IBC) © A3 Qusg € 3fg3 I8 widlls fan
Ut fedu fiafesT

Jushit fedd firarfest fia Judt T a1 Ifaraeg wrg duaht (RoC) AT MCA ©nrdr
Yarfa3 s wdy I Ift dudt 3 de fi3r famr I

- faizfes dudhit At BaRi3fes Suami

- faafest 7 Hiadie fESHAR & Yfaast K9 9, Ie, yIigan ads' © fan & Gusy
<t @8wer =79 A= § 3T 9t FrEardt

St fa=re St fiarfest @ foerde fedl § I3 HAgS Sd6 e mitfemr 334

Ugg 1: faarfes myf agev@e w3 dudt enrar faarfes e YHus
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St = foenat gnirgr oi3 I8 A feee/fifarfest § SCORES Udes Irdt il Sfudt 3%

TIH SILET HgSt I

for 3 fowrer, U@t fierfes e I8 J34i W3 WU AdTA U9es Idl argal AH-HIH= ©
wieg At § g faude ("ATR") Wi I3

Ugg 2: A=t AQ9

faarfes € ufast mifar

o < weHss! fadrfes < AfESt (€, afesag3T dust ©rar My o3 J1¢ ATR <t
3t 3 15 P39 fest & wieg JUS ergr Yyers i3 I8 I8 & Ufad Avifemr S8t 963t
9 AT I windt AfES ({9, AT niaHgH, ffd sust € ySigsmit gots Js,
SCORES ©W'J J% & Ufgst mitfepr 8t firarfes T &fer ST

faarfes & Tt mifimm

fHarfe3agsT, Aad a3 & ufgdt mitfmr 3 A3He &4t J, 3T A WaRgd ewraT
faerfezaasT & iy Si3 I ATR & 3T 3 15 Y3 foa © Wied AT nisHTH e’
TS i3 I IB & gl miifemr 38 963t a9 AT JI wifdt AfaSt 99, SEBI SCORES
It I3 & gt mifemr 6 fegg 39 Aaer JI fon 3 fegrer, fom ey &g Sust w3
AT WIADH 393 I8 JIad!, AURSIFSS YT'6 Jdadl W3 SEBI @ fsauds
AH-FTHT € wied SCORES It SEBI & Aty Ifemi ATR /i I3 Q=dll

g 3: wiewmEls feee fouear ud<eaaH (“ODR?)

A & 931 YEigSt g9 ffg der I @8 I9 3 © feee’ © WasEs 9% <t Ags3
w& fd9 AsT ODR fedt U7 i3t 31 ODR Udes feaet @ I3 &6 nissds ag-Aed w3
NESTHS WITeIHS T @33 JII4r|

3% 1 W3 8TB 2 '3 QUBET A g Il AUt o8 fHafes / feee g s aas ©
fRBY ¥3H I 3 Tmie, B fosrd arga willes &g AHT HiHT & wied ODR U9es Jdt
WeSTEls feee I8 Hg 99 Heer J

fer 3 fowr, ODR U9es It feee T fsuerar fHae 3t It gg i3 A" Aae' J Aad
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Wirdt faarfes/feeme fai & widfaeas yfafanr, w3, fafages A vusdg dan ©
AIHE Bfa3 &t I 7 A feg 3931 Tés © 303 Jlg-wrafaedgs Ji

for 3 fogrer, dudt fsena & GF feee © I8 B8 we-de 15 d839 fes' © sfcna 2 3
g, 7 85" fegard IS €91 &8 I8 &t Ifemr I, ODR Udes It feae © I8
< 5d &9 A<t J

Ut & Hger feere fouerar fedt § Horg g8 W3 3793t YSig3 garg (€9 fomar @
feeet 2 333 I8 B wiswds feee foucTar U9es ("ODR UgS8") '3 Wi Wiy & T
FIefer J

for 3 ez, 9Ad3 9 ODR Uge® T & https://smartodr.in/login Je A g qust &
Tgrge '3 <t QuzET J

foere & B da' @ WeHS IgeEl € Ids ©f H3t 3 8 A'® © wied fitsrfes T©ad
JI=r gt Y=t

H. 3fse Aeardt &8 AEU3 faarfest

Jfge Aredrdl @ wiude/Hug &8 AU faarfest farfeaaasT enrgr Judt 7 Jfae
HEATS! SUSMT (CICs) 3% IS B9 IJ &% TIH g’ /T Haemi™ Ia:

« farfer3aa3T SUdt 7 CICs § Jfge Areardl § Wu3e/HUds B8 9631 9d Hele J
 firarfegegs § ferfes yus Jt 3 319 (30) oot € wieg wiuge sist dfse Areardt
YT SiSt Aredit (32 sust § frarfes @ yad I8 et st (21) fes W3 CICs § et &
(9) fes fHs=a)|

- fHafes © nif3H I8 '3 feggd Si3™ A=4dr AT dUdl/CICs TV fHIfE3aa3™ € 39 U3
A 8% wEEt '3 A I Jf3e ArEardt fauge (CIR) AT 1St AR I

St farfeseagsT § farfes Asdr 1St 3 argerd w3 /At filgrfes I€ It € I9a' 519
Afg3 34, Adg gt =

5. faarfest / fiaarfest e fouear

47 |Paged?




yard 3

« faarfest & iy ©e39 W3/ I3 AT/ 933t T3 K9 fedaciod 39 '3 da I
faarfes Ifre €9 Tan Stz e gdier 3, w3 for ffg faarfesagsT € yd 9= (5,
U3 w3 AUIS *99), YUt & 13, faarfes T 35 wife 7rHs Jeat)

« FE I8 Irgd fiarfes & & foaR 7 ds udoer 9, 3T A T A fiearfes & yfaast
<t 7Y oG9 w3 st € i3t 3 7 Irgrerdt fest © wied # Uug '3 ferd I8 S96
Eﬁgﬁaﬁmml Aag fiaarfes T I8 &dt I, S‘TT\E'FI?;'S nodal.officer! @namfin.in '3
8% It &38 WeHd § 3frmim AT 38 wenAd faarfes § I8 w6 Adu3 fegar §
AT W3 7 AgAaSl foat @ wied fiferfessdsT § I8 9739 Hig3 34T Add

I fE3ag3™ AZHC &It I A fiarfes v I8 &Jt Jer, 3t HHST fHafe3 feergs wieng
& grievancescell@namfin.in '3 €8 Irdl Sfrmi 77 AeET J, 7 15 SgAad! feat © ieg
faarfes T I8 339 2t IT <t 73 <o, wiiddt 26t @ ads faarfesagsT & €A Aredll
QUIFTS IH-HIH=T © Srege, st g weltel seredht (& frarfes yuz I & st 3 20
3 20 30 fow' @ wieg-ied fan & fifarfes T fouear iz A, 372 o ©r ind foer &
J= (A, 538 WEHg, | fiferfes faerge wana)|

« Aad fHarfe3da3T duat enrdr yers di3 918 I8 3 Hane &df 3 A Aad firafes € 30
fost @ wieg I8 adt Jer I, 3 faarfesads wrashe Faurs o for It ude a9
Ao 3:

(®) USI/3Es It -

AIed -17, Heas ferer, S31g -

160017
FAZ WEIST - crpc@rbi.org.in
() WEBES - WigSher T FHWH UJES https://cms.rbi.org.in ‘3
(¥) CPGRAMS - pgportal.gov.in I MEBHS
o AN Fho/eOrE

Ugg wfgeras IHaHI fest

farsst
yfgsr AU 7
=Gl GELR L] 7
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3 fiHafe3 fsergs 15
WS/ HY Weuse

6. Iraa Epf fiarfest / faarfest & Agrse 3El niwgd! fedt:

A. 38 WA (Irad / 3t fug A< yer3T / JoHTd! faarfest / I8ioad @ HHd
<o)

* FUS WUE IfTHCIT T23d €0 RS 3% wierd fouas J39t, o iy ysud € g9 3
Ue &Jt IL9T &3S WA 3% a3t @ Aest I8 § welldl gege it gt
JEdimf|

* 538 WZAI Ulgs' fiearfes € Yfaast € 7o oa39r w3 fiarfessasT & Agact 38
faarfe3 T I8 96 8 Agdl Ided Hg 34T €9 feg < weltel g=meqr {3 arad
faarfes Sfrcg @9 gg it ol A st 9t srged & fierfes & AfE3 @ a5-o%
I8 ST It / wens s I8 H I dug 39 oo famr 9=, iR i Wi IR
HIto='g WU YATIS 34T« foens faafest € HH € USe™ WeHd 638 WeAd
=H o 39T

B. USer fegmrm:

« YA & WU Hy ©23d @] 1 fafes feegs wifaarat (GRO) fowas &3 Il

« AT 638 WEAd § 83T I I faarfes T I8 sder @A Und '3 Ase &df I A €9
HHE '3 I3 HIdredrs & grder J, 3F 89 firarfes § Aeus TAs=a (A dg I9) »3
WEM IR @ &% SuUdt ©@ GRO § 37 AT J, 37 1 GAR! nEed w3 faarfes @
Wif3H foues / I8 B

« I &35 WEAI e T i3 I8 278 / I8 / A" © 15 fost © wieg ffd GRO, suat
&% AUIS dd ASTT J, Add §J $3% WeAd © A8 / I% / A<g 3 H3HAc &dt JI

* GRO IrJat 7 638 wEAd 3 i Y3 faarfest § & Aaer J, 1 rgd & 9631 '3 el
& 1idl Tor AIET I, T ©F TFT A9 J9 AT J W3 HHB § I8 596 B8 Agd! IeH g

HaeT J|
* 8J fafe3sg3™ 7' 538 WeEHT & Hddl HIRIHG / I8 YT'G JI4T, A= fol HHgr
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J2 w3 g g AA © wieg, AT I8 © &8 1 GRS o=t AHS, I8 J34r|

C. &t fegmar:

* IACIS 3, AIMT, TR & TGaT SfcH At st feda faR g firsrfes ("cAC™) Irdt
Y3 Jdt e & B3t faarfes ardat fegmar enrar s Aedft w3 wiE addt "ed
() YT SIS A G IB I

7. €239 ST granit Yyeguat
SUST wE Iradt € Trfee B, wE S9Ed © 99 AE'G '3 IS B Fedrdt § yu3T

&8 YyeIH3 dae 3

&35 WaAd/fHafe3 faerge wWerAd T ™1 W3 AUdd 2% (ST8es / HT8S &5d /
TS U3T) fAr &8 Irdd Ut fedy fiaarfest @ I% s #udd a9 Aaer Jl

8. T &' ISHI

St fog Hast 3 fo Irge it §Hier, Tgast w3 faarfest & ult Avs AT w3
AIAISH I3 Irdt U3 St A Aaet J1 fen §2r &8, duat nrust wiffargs 29ATdie,
U3/ AT €239 w3 IfTHCIS ©E3d @1 Az Areardt § Y3 &% y=dfis s9a
Wt frarfes fserge fedt & fenmyd Yorag welldt =gt J)

for 3 fomrer, dUST ferrat worg '3 Iras H3HAST AJRYE a9 Aot J1 ffg Ag=yE fAge
Hge™ Irgd &8 It &l Al @6 ASal Irdat &8 & Sl 3 7T I6 et & dudT a8 wiyer
famsT 337 fonr 31 fog 3t d3se fodler 996, AT © 8§33 ©f UgTs JJa W3 AN
IrIS wigse § TogE &9 Hee g J

9. AT" ST A9 w3 fiyarfest @ foucs B8 Hoss ACe & HITHHIB HT8T -

J, friA &% fegrdt 9 H33T W3 Taa™ @ 139 UT' J A I&| JUaT Irdd, IgHa™,
&8 oficE B8 Ace § ARTAHIS STT8E & HI33T § AHSTT JI st Irad AT w3
faarfest § We 3 v 396 99 Ace B foufis 39 '3 s Yarard & wifas J34f
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~r—l
‘ NAMDE FINVEST

g’ & HIBE Bd BT 5IH Iod YT'6 I3, fmrdl Jaramdt & i wifeyger nigr
J=ar

10. fgaa3s Ju=
faarfest T foeras duat € Hy ©23d fer Sediaz Sftmir Ar=ar w3 faarfest ©r fasras
faued T T3 3 We-ue wis s & fie S8 It Jr=ear

11. fedaca 293 § fouae sga

Irast St frarfest €t falae’ © o8-5% Jg SiSmit Iremi g T A A <9
B3 faarfest & g5 Aftmr, fTAe S96t A3 Aeddl ATHS J=4f, 1 Aredrar /
HIIEIAS Se 593 © ATIHE JHT A=4h]

12. Tifemr

Ut © AE, AHIE w3 AMleE & for 13t § 37q a96 < ATt At ardt 31 8Iat §
for erar IFEBH A i wid3Es, IP8dl IEREmi, Sl faed § serd
JuT HF TIHd 7 vy T3TEdE R IESHM T HeE B wife 96t agd AXN-AR 3
33T © Hurgs ufgen Bdl A8 39 '3 # Jisid gU < Agd gT8™, AT HF A HF
Joge & ydt HaSt i3 ardt I feg Adhig Ydus § udt Aorss winre! welldt sege
W3 Yo A $ 3 &8 S gIdl T3EdE © Weds gegt BE agdt JI fon 39
rEdl

HHE, AHE w3 Amle wifterg AUs T 75T dd AT I6 W3 S 31 € nied fdnedt
W3 AerEedt § o339 ST wd WhimEtA Yerdmt w3 fauafdar § fsamdis /
JifsTdls 99 Ade I fAs 8 ga<! AHST J4|

13. /3"
fog &3 NS Haat w3 /7 fedded 993 ewd wag! mfifamr 35 2 3Jqt, fas <&
T J=|
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