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1.

4.

L6

Introduction

Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited) (NFL) is a Non-
Banking Financial Company having valid Certificate of Registration with Reserve Bank of India vide
registration No. B-10.00260 on 20th August 2007 under current RBI classification as NBFC — Non-
Deposit taking_Investment and credit company (“NBFC-ICC”) under Reserve Bank of India (Non-
Banking Financial Companies — Registration, Exemptions and Framework for Scale Based
Regulation) Directions, 2025.

It is focused on offering finance to MSME, Two-wheelers, Solar panel loan, Electric Vehicle (EV)
loan, EV charging station loan and all kind of light commercial vehicles segment.

. Objective

The objective of this Fair Practices Code (FPC) Policy is to ensure that the Company conducts its
lending and related activities in a fair, transparent, non-discriminatory, and customer-centric
manner, in line with the guidelines prescribed by the Reserve Bank of India under the Reserve
Bank of India (Non-Banking Financial Companies — Responsible Business Conduct) Directions,
2025. The Policy aims to promote good and ethical lending practices, enhance transparency in
communication with borrowers, and ensure that customers are fully informed about the terms
and conditions of financial products, including pricing, charges, and associated risks. It further
seeks to safeguard customer interests by establishing standardized practices for loan processing,
appraisal, sanction, disbursement, and recovery, while ensuring adherence to principles of natural
justice. Additionally, the Policy is intended to strengthen customer confidence, provide an
effective grievance redressal mechanism, and ensure compliance with all applicable regulatory
requirements issued by the RBI from time to time.

. Applicability

This Fair Practices Code (FPC) Policy is applicable to all lending activities of the Company and
broadly covers the key stages of the loan lifecycle, including sourcing, application, appraisal,
sanction, disbursement, servicing, and recovery. The intent is to provide a guiding framework to
ensure fair and transparent dealings with customers across products and services offered by the
Company.

The Policy serves as a general guideline for employees and officials of the Company while dealing
with customers. It is also expected that third-party service providers, agents, and outsourced
partners engaged by the Company align with the principles of this Policy, wherever applicable.

This Policy shall be implemented in line with the regulatory expectations prescribed by the Reserve
Bank of India (Non-Banking Financial Companies — Responsible Business Conduct) Directions, 2025
or any other regulation issued by RBI time to time in this regard, while allowing operational
flexibility based on the nature of products, customer segments, and business requirements.

Applications For Loans and Their Processing

e All communications to borrowers will be in the vernacular language or a language understood
by the borrower.
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e Loan application forms shall include necessary information to allow a meaningful comparison
with the terms and conditions offered by other financial Institutions/Banks and enable an
informed decision by the borrower. The loan application form shall indicate the documents
required to be submitted.

e NFL shall devise a system of acknowledging the receipt of all loan applications. Preferably, the
timeframe within which loan applications will be disposed of shall also be indicated in the
acknowledgement.

Loan Appraisal and Terms / Conditions

e NFL shall convey in writing to the borrower by way of sanction letter or otherwise, in the
vernacular language or a language understood by the borrower, the amount of loan sanctioned
along with the terms and conditions, including the annualized rate of interest and method of
application. NFL shall keep the acceptance of these terms and conditions by the borrower on
its record.

e NFL shall mention the penalties charged for late repayment in bold in the loan agreement.

e NFL shall furnish a copy of the loan agreement and a copy of all enclosures quoted in the loan
agreement to all borrowers at the time of sanction/disbursement of loans.

Penal Charges in Loan Accounts:

e Penalty for non-compliance with material terms and conditions of the loan contract by the
borrower shall be treated as ‘penal charges’ and shall not be levied as ‘penal interest’.
e NFLshall notintroduce any additional component to the rate of interest and ensure compliance

with RBI “Fair Trade Practice guidelines”.

e NFL shall formulate a Board-approved policy on penal charges or similar charges on loans.

e The quantum of penal charges shall be reasonable and commensurate with the non-compliance
of material terms and conditions of the loan contract.

e Penal charges for loans to ‘individual borrowers, for purposes other than business’, shall not be
higher than those for non-individual borrowers for similar non-compliance.

e The quantum and reason for penal charges shall be clearly disclosed to customers in the loan
agreement and displayed on NFL’s website.

e Penal charges shall be communicated to borrowers whenever reminders for non-compliance
are sent.

Disbursement of Loans Including Charges in Terms and Conditions:

e NFL shall give notice to the borrower in the vernacular language or a language understood by
the borrower of any change in the terms and conditions, including disbursement schedule,
interest rates, service charges, prepayment charges, etc.

e NFL shall release all securities on repayment of all dues or on the realization of the outstanding
amount of the loan, subject to any legitimate right or lien for any other claim NFL may have
against the borrower.
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e The Company may, at its discretion, decide to recall the loan facility or accelerate the payment
and/or performance obligations of the borrower, in accordance with the terms and conditions
of the respective loan agreement. Such actions shall be guided by the contractual rights
available to the Company and carried out in a reasonable and fair manner. Wherever
considered appropriate, the Company may provide prior notice to the borrower as per the
terms of the loan agreement and applicable regulatory requirements.

Post Disbursement Supervision:

e Any employee of company may conduct post disbursement supervision, such as periodic
inspections, in accordance with the terms and conditions of the loan agreement.

¢ In the event of non-payment or default in repayment or non-compliance with material terms
and conditions of the loan, the Company may initiate necessary actions for taking possession
of the secured assets, in accordance with the terms of the loan agreement and applicable laws.
The Company may, wherever required, issue an appropriate notice to the borrower, providing
a reasonable opportunity to regularize the account or respond, as per contractual and
regulatory requirements.

e No foreclosure/pre-payment charges shall be levied where loan closure is initiated at the
instance of the Company, including cases involving fraud.

Responsible Lending Conduct — Release of Moveable/Immovable Property Documents on
Repayment/ Settlement of Personal Loans:

e NFL shall release all original movable/immovable property documents within 30 days after full
repayment/settlement of the loan account.Borrowers shall be given the option of collecting the
original documents from the banking outlet/branch where the loan account was serviced or
any other NFL office as per their preference.

e In order to address the contingency arising from the demise of a sole borrower or all joint
borrowers, the Company shall have a well-defined procedure for the return of original
movable/immovable property documents to the legal heirs/authorized representatives. Such
return shall be subject to verification of the claim, submission of requisite documents, and
settlement of all outstanding dues, if any, in accordance with applicable laws and internal
policies.

e In case of delay in releasing original documents, NFL shall communicate the reasons for the
delay and compensate the borrower at the rate of 5,000 for each day of delay.

e In case of loss/damage to original documents, NFL shall assist the borrower in obtaining

duplicate/certified copies and bear the associated costs.

. Reset of Floating Interest Rate on Equated Monthly Instalments (EMI) Based Personal Loans:

e Atthe time of sanction of EMI-based floating rate personal loans, NFL shall clearly communicate
the possible impact of change in benchmark interest rate on the loan.
e Borrowers shall be given the option to switch over to a fixed rate as per NFL’s Board-approved

policy and choose between enhancement in EMI, elongation of tenor, or a combination of both.
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e NFL shall provide a statement at the end of each quarter detailing the principal and interest
recovered, EMI amount, number of EMlIs left, and annualized rate of interest/APR.

11. General:

e NFL shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement.

e In case of receipt of request from the borrower for transfer of borrower account, NFL shall
convey its consent or objection within 21 days.

e NFL shall not resort to undue harassment or rude behavior during loan recovery.

e NFL shall not charge foreclosure charges/pre-payment penalties on floating rate term loans
sanctioned for purposes other than business to individual borrowers.

12. Responsibility of Board of Directors:

e The Board of Directors of NFL shall lay down an appropriate grievance redressal mechanism
within the organization.

e The Board shall periodically review the compliance of the Fair Practices Code and the
functioning of the grievance redressal mechanism. A consolidated report of such reviews shall
be submitted to the Board at regular intervals.

13. Reserve Bank — Integrated Ombudsman Scheme, 2021:

NFL shall comply with the directions provided under the Reserve Bank — Integrated Ombudsman
Scheme, 2021.

14. Language and Mode of Communicating Fair Practice Code:

The Fair Practices Code, preferably in the vernacular language or a language understood by the
borrower, shall be put in place by NFL with the approval of its Board. The same shall be put up on
NFL’s website for the information of various stakeholders.

15. Regulation of Excessive Interest Charged By NFL:

e The Board of NFL shall adopt an interest rate model taking into account relevant factors such
as cost of funds, margin, and risk premium.

e The rate of interest and the approach for gradations of risk shall be disclosed to the borrower
in the application form and communicated explicitly in the sanction letter. The Company
ensures that interest rates charged to borrowers are reasonable and take into account the risk
profile of the borrower, the nature and purpose of the loan, and the cost of funds, while
ensuring equitable treatment of all customers.
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1. Risk-Based Pricing Approach

The Company follows a risk-based gradation system that considers various parameters to assess
the creditworthiness of the borrower and determine the applicable interest rate. Key factors
influencing the risk gradation and interest rate include, but are not limited to:

e Credit Score (CIBIL/CRIF and other bureaus)

e Repayment capacity and cash flow analysis

e Nature of business and industry risk

e Borrower’s profile and financial discipline

e Past repayment history and existing indebtedness
e Geographical location and operational risks

e Loan tenor, size, and purpose

e Type and adequacy of security/collateral offered
e Age

2. Rationale for Charging Differential Rate of Interest

The Company may charge different interest rates to different borrowers or categories of
borrowers based on the risk assessment and cost structure associated with each segment. This
differentiation ensures long-term sustainability, responsible lending, and efficient risk
management. The rationale includes:

e Higher credit risk warrants a higher rate of interest to mitigate potential defaults and
losses.

e Lower risk borrowers are offered preferential or lower rates, incentivizing financial
discipline.

¢ Unsecured loans attract higher rates compared to secured loans due to lack of collateral.

¢ Operational costs associated with rural or high-risk geographies may also be factored.

¢ Special schemes or promotional offers may carry reduced interest rates for financial
inclusion.

e The rate of interest must be annualized so that the borrower is aware of the exact rates charged
to the account.

16. Grievance Redressal Mechanism:

e NFL shall have a Grievance Redressal Mechanism for receiving and addressing complaints from
the customers.

e The customer will be provided with the information of the Grievance Redressal Mechanism and
the escalation matrix for unresolved complaints.

e NFL will acknowledge the receipt of complaints within a week and resolve the complaint within
30 days.

17. Complaints about excessive interest charged by NFL
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18.

19.

The Board of the NBFC shall formulate appropriate internal principles and procedures for

determining interest rates, processing fees, and other charges."

Repossession of Vehicles Financed By NFL:

1. NFL shall have a built-in repossession clause in the loan agreement, which must be legally

enforceable.
2. The terms and conditions of the contract shall contain provisions regarding:

e Notice period before taking possession;
e Circumstances under which the notice period can be waived;
e The procedure for taking possession of the security;

e A provision regarding final chance to be given to the borrower for repayment of loan

before the sale/ auction of the property;
e The procedure for giving repossession to the borrower; and
e The procedure for sale/auction of the property.

3. Copy of terms and condition must be available to borrower/ loan agreement

Loan Facilities to The Physically/Visually Challenged By NFL:

e NFL shall not discriminate in extending products and facilities to physically/visually challenged

applicants on grounds of disability.

e NFL shall render all possible assistance to such persons for availing of various business facilities

and ensure redressal of grievances under the Grievance Redressal Mechanism.

This Fair Practices Code reflects the commitment of Namdev Finvest Limited (Formerly Known as
Namdev Finvest Private Limited) (NFL) to follow the guidelines outlined by the Reserve Bank of

India to promote fair and transparent practices in the conduct of its business.
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L6

1. IR=:

Area frerave fafaes (1@ # amda freraee wae fafaes ) (wavwee) v Av-dfdher fadar
FUaT g, o Teh 918 20 3PTET 2007 T TSiehI0T G&AT A1-10.00260 & dgd ARG Rerd d& &
HTY YSiThI0T T I FHTOT U &, ST TAHTT ITRETTS JITRI0T o dgd TTaTUhET - IR-STAT ot
arell AT 3R 3T HYAT ("TASITHHT-ABHE") TAUHA! [ATS oY - ARG Red a6
@R-dfher facdi Fafaar - doffeor, g v ha-3muiRa fafaass & for s
facer, 2025 & dgd gl

I THUHUAS, 219737 dTgeT, §X deTel HUT, SolfeFee argeT (1) 0T, SdY Tforer U= T 31T
T TR & goh a0l Teh dige] TS & Tad YTl el W higd &

2. 38T

<

50 BER Ul 1S (Fpe) el &7 3eee T G et & b st sTRelr Rard o (Rl)
ARt AR Rad d (@R-dfher i sufaar - 3averl caraafR@s 3meron) fAger,
2025 &1 & 3icTeTel ST fERmT-TA&RiT o 3eTHT 379 0T YeTeT el AT 3HY Faftred Fef st
T HelTeleT [oTqaT, TR, A-AGHTAYUT Td ATgeh-chioed dlieh & Y | H ITcl 3T 36T 3
T sifcieh HOT TGTeT e shT TUTHT T SGTaT ST, U & AT HUR H TR Gl ferd
AT AT ATEh! 2l Tai Searal & fa#T Td erdf, Hed AUROT (Pricing), eehi TAUT 378 5[5
SNTEAT & Heer 7 quT UF TISE SATAhRT 3Tt e & | 38 AR, Tg A o7 3mdest
o JEHERUT, FHediehe], Falehic], fAeROT TUT a¥ell & oIl AleTehiehel TshaTy TATU Fleh T
mma?mﬁwwgﬁﬁaamgvm%%ﬁﬁrmmwmm
& A1 8T, 37 AN T 3682 AMGehi T TARAT GG e, 3eTeh! RIS & FHTAT FATROT &
TS HaTH RS fATROT 7 3TeTeY 0T IUT HRAT RoTd 8o qanT GA-HHT I AR G
] [T TR T IfeTaTeled Gl TR e & |

3. yAsadr

g R WFcdT 1S AT FHoeil Fr Faft FoT el fafaferat o3 ooy gref q2r saus 9 a
0T STaeTesh & FAE TN, S HOT Hid Nd, 0T ATdee, Ao, TPid, faavor, aar
dUT TN I HFATAT A &1 $H A T 36627 FUeAl GaRT Yl T et arel fafdiest
3cqTel Ud HaT3it & Y H Tgeh! & A1y fosgey, aresff vd Seer caagR giaed e 8
Teh ATIIG LT FUIRET 3TAY I ¢ |
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g Nfa TR & T FIgR A FHT U F T FAaRAT g fwmial & fow
Tsh WA AFGRIAT & & H Hd H@M| @Y &, Sl o] g, Sl garT foaged
Joig-geT {aT Jerdr3il, Tolel JuT 3M3cH fhT 90 Qa1 ATgieRT & o 3198 i Siuel
& 7 s Aifa 7 Afta Reuar &1 ares H|

=g ANfa F fhaeags IRAT Red d& (R-4fFer fodhir Fufaar - smRert caea@s
RN fAer, 2025 ol & 3ided fAuiRa gy et aor s aey # a#7g-
AT W AR Rod % @ Sl 3 o] fagat va @Rt & segsa faar
SIE| |1y &1, 3cural T Uhfd, AEeh Tl IUT AAHT AR HERIAI3N & AR
IS IR oIl 1 ST @M SATaT|

4, FOT % fAT ATdee 3T AR THEHIOT:

o SYURGATHT & TTY THT FAR T HTST H AT FUR AT GIRT GHSH SATel ATeil HTT H 8147

o RUT 3dce U9 H 37 (e GEATe/dehg GaRT SEaTiad [g#t 37 eraif o drer drdien ot
Y 3N 3URHAT GaNT Ueh Giaid 0T ot 7 HaTH Fllel & Tl 31maedeh ST enfaer
BIaTT | 0T 3TTdeeT I H Y& FohT STTel dTel 3T eh GETdil hl Sood g1

o UAUHUS TH! FUT HTAGHA! ahl UTTCd I TAIRR el hl Teh YU AR 3T | AT,
g8 THY-HIAT T fiaR F0T 3deaAT o1 faere fohar Sreem, grady 7 off goiTar Siree|

5. FUT HedrdhT AN fae/erd:

o TAUHUST SN ! TATHAT HIYT H IT SURehcll RN HSHT ST aTell HTWT H, Tdlehel HOT
I TR, frg A 3R 21 o A1, a1i¥eh saTaT &Y 3 311deT 1 [afr afga faf@a &9 & aqreem
TATHUS SURehl GaRT 3o T gt 3T 2rclt o Tliepict Y 370eT Repls 7 1|

o TAUHUS Sl HUT HASA H I { TANTAT oh Tl ofaMMT 7T SAT T A 3R A 3eold
AT G|

o TAUHUS F0T ! Ho[{l/HTIA0T & AT Tl SURHATI b1 0T TASAA T vah ufe 31 Hor
FHSIA & 3y Tl Helaoent &l Teh Tl FEI HM|

6. HOT Wal A ECHAF Yc:

o YNl GaNT HUT o]l & Agca Ul [T 3 2Tl o1 IreqaTere o el T S[HTT 'G8TcAH
ek’ & & H ATAT ST 3R 'ESTcH ST & & H 761 ST S|
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o TAUHUS sITST &X A Hig AfaARFd Teh AT Agl e 3R IR "fAsger saaR
39 feenfadelt &t sreqareter GiA e e

o TAUHUS GSTcHD oeh IT HUT I AT Yoo W &S GaRT ITATE il TR |

o CSTcH Yoch ol AT ST 81T 3R H 0T 3e]aer & AgeaquT [@g#T 3R erdf & IR-3rgarer=t
& 3778 g1l

o 'TIGATT h AT 31 TATSTeAl oh o1 STTFAIT SURPATIT i [T T 70T & folw garcqsh
3[eh HATST IN-3HeTdTelel & ToIT IR -caTreaTed SUNHTHT & 31fereh & g1

o CSTcH Yoeh I AT X HROT T HOT FHSII H ATGhT ! TISC T H T ST 3R
UAUHUS I dTHTSE TR TSR fhaT SITTam|

o 19 AT IR 3eTUTeleT o TIT 3TEAR SoT ST ol SURHA3T T EsTeHh oeh o TR H Fard
R S|

7. forger 3k ardt & oo wftd Hor F1 w@faaon:

o TIURTS HIAAROT TN, sTTST &1, AT eh, Y STt eeh 3Tfe; dfgd fzrat ik erdf
¥ forelY off Sgea & TR H SURSAT bl AT HINT IT SURBAT GaRT FHS STt el AT
H Afed gam|

o TATUHUST HHT ThAT TR o TSI X IT T T SehIAT TR hr agell 9X Gt gicregfarat
T STRT 3T, ST FSURSAT o [T TATHU & TohdT 3T 312 gra & forw foradT 8t der 1R
T YEUMTARR & 37efiT gram|

8. HIAdIUr TeaTd THdeTor:

o HIIAROT e s GAAETOT, S 3T TR A {8ToT, 0T Aoeila & [@FaT 3R rdl & 3rgar fohar
SITUATT |

o TAUHUS T & AT o el ehl ATt H TREATTTAT I hesil &hdet @ Tg ol Teh ATCH STRY
T, FSTH 3URSAT l STARTCHE HRATS Fled IT AAT I ST Pl S forv gaTed gag
fAeram|

o VA ATHS H, STET 3RUT &l JHATI hUaAT sl Ugel W fohar Sirar g, foas en@resy & gafaa
ATHA T AT &, FOT & BRFIN (q‘:c} HHATA) JAUdT Qﬁ—w (Pre-payment) IX Eﬁl’é’
&STcHAT Yoo AT TR AET AT ST |

9. fSFACR HOT AR - SATFAI FUI & JANINCATeA/ AT T =/l I SxdTdsil i
ST T
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o TAUGUS & FHel Tol/3Tdel HURT GEATES &I ST WM AR HKOT T & qof
qeASITcTeT/fATere & 30 feaAt o $ficR fohall off ST A TShiehct Yoeh e 7T

o YR Y IeTehT ITATADAT & ITHR AfehaT ITSTere/AET ST61 F# 0T TTcT Afdd fear arar
AT T Foh Y 31T UTUH TS AT Q HeT GETAST Tehd &l T [dehed feam SITeam|

o el GEATASN AR FXel H & & ATHS H, TATHUS &3 o BRI ! 7aTeaT 3R &l & gdh
f&=T % foIT SURehdT &1 25,000 T & & FATASIT &aTT|

o Hol eEATdSit o T SIT/aTfdaed gl T U &, TAUh U SURehT i giCelehe/FHTOT
ST Ao el H HETIAT Y31 3N HTE ST a6t |

10. AT AR el (STASNE) TR sAfFdeTd 0T I Fellfeer sI1et X &1 {Rie:

o SUHNS-ITTRA Fell T I SATFAIN HOT T AT o HHY, TAUH U FUT W TIHT ST
& H SGelTd oh HTTAT T Sl TISC &I H IdTTT |

o YR T TATHTS T SIS-3efHAIfEd AN & AR Teh AT &X IR e i 3R
SUHSNTS H geie, ATty S¢le AT el & HATSTeT o ST TLel hlal T [dehed fGT ST |

o TAUHT Scdeh TAATEN & 3 H Teh [daor YaTeT hian [ Herere 3R Il 1T &A1,
STATS T, AV STHTS I TE&T 3R =TT Y A1 &T/THR 7 faavoT giam|

1. 91 g:

o UAUHUS KOTHASNA & [ATAT R 2raf 7 TeTe fohu T 3e 23l b1 BIga SURHdT & ATH!
H gEA8TT & WeoT H|

o YR ¥ SUR Wi & §EATRUT & TIT 3[R YT Bl & HIH! H, TAUHU 21 &t &
TR 91T HgATS T JTafy SATTe|

o TAUBUS FOT aHell h GRIeT I SciseT AT IS cTagR T HERT =T8T M|

o TAUHUS SATFAIA SURHATIH hT STTHTY & 3HeATaT 3o 36631 & T Fliehl Follfdar Ie
TH el 9T BISTERT Yoeh/Id-33TdTe STATAT 6T SITaT |

12. A% Az H FFATA:

o TAURUA &l fACAS HSH ITa oh TR Uah 3T RIeprad Faror a3 Tanfaa s3]
o SIS AT-TAY R 3T SFGGR AT & fe]dTelel AR BRI HIRUT o7 & il S
FHIETT H | T FHTET3HT T Teh AT RUTE AT ATl R &S &0l GEd T ST |

13.Rard - vhipd Swurer Jister, 2021:
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TAUHUS RoTd d - Thighet alteharel ATstetl, 2021 F 6 14U 7T T &eIT & aTere Feem|

1439 S¥aeR Higar &Y #1913 T=R &1 afier:

3fad cgagr afgdn, 3RA: T HIST & IT FURSAT SaRkT FASH ST dTell #T9T H,
UTUhUS GaRT 37961 §1S <l Ho{! & HIY o] <l STuail | S8 Aot GAtent T Sieehnl &

fIT TATH UG I dSATST IR STAT ST |

15. TAUH TS GaRT o1TT AT HcATF SATSl hl AfATHaT:

o TUATHU I a1 B35 I oI9Td, ATforeT 31 A @H NfATT SF wra e SRt 1 eI & @
§U Ueh S3TST &Y HISel 91T |

o SUTST I e IR SITEH o ST el & GTSCehIUT hl GATHT TGt T H SURehcll I ehdT SATTaT
3R A 97 A Tve &9 @ Gl har Sear |5uer a5 GiAfad #c § & suradist &
ot SiTet aTelt st &X 3T g1 3R SURehcll o STEH FhIS e, FOT I Thid AR 3eged, aur
fAfert 6y oITeTd P &aTeT 3 TWdl g, T ITgehil & AT FeATeA FaeR FiARad feham |

1. Sf@#-3reie Ao feRor gfeemior

fereiRoT gfSeaior HueT T NfRA-JTeTRe Avfieor Fommelt T qreled FHT § S SURSAT
TG T 3Teholel ¥t 3T 9] sA1eT &Y AR et & v faffiest Ads W AT & &
SHEH AT 3R AT & Y TeAIAT el dTel JHW FRAT H AR 8, offched o6l b
AT L8

. ST T (CIBIL/CRIF 3T 31 s330)

. GeT8aTclTeT &THAT 3R ehdl TaTe faRelsoT

e THGEN 3R 3T SITEH & Thid

. SURehcll T TS 3R Taig 3egemerst

. oo qerelarare sfagra 3R #Hisier wuTaredar

. sitanferes fEafa 3R aRares shfas

. FOT 37918, 3R 3R 3eaT

. &1 1S gRaf/EaTiIdes & e 3R T

J IR0

9

2. Raffe=r sarer X gy #1 iRy

FHUAT el WS U o3 ANTQHA FHodiehel AN ARTT TG & IR R faffieet suRFaisi ar
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<+ o1 391 for 3 fewre, fE < org I-, Sust 28 foges SiHt-fig AeT Y3, gt w3
WETHIA I3 91 Idiest 3 & fon ST @ a3t 2 wigds o 336 ©F GHie St A<t J

for a1t & 333t famas |9 (da-dfder R dudh - fiilera Tuaa wags) fsaen, 2025
A for Ao &g 97931 forae Ja 28 AH-AN '3 Ardt ol 3 918 I3 B fSuH w3 ferr-fsgent ©
WEH'S B o3 7redr| fed @ &8 o, @3uret & Yfadst, ras @341 W3 TUds 831 € wog
'3 At TIAAI BIAST § & FeTE Jfemir AT |

4. IIfemit BE wIE W3 B%F & yfafanr

o IIATI B A HU'd AFSS I 7 €03 € T& Trg™ AN I8t 3 {9 J=dl|

o BEI TIH (R I9 &3 Arare/dag ©rdr Un Sit3 fouHt w3 7I3t &% B wasyds
3BT IIS T foAH3 T BH JFel Areardl ATHS Jet Irdel I W3 II F 8 T i
A3 A8 & Ay g8 grdie’ JI 86 f96-U33 T9H My d98t e 8FIe TH3_H &
TIAGEr I

o NFLASM 85 WIHm T IHIE & ARISTT 96 ©f fEd Y&l f3nrg 34r 33+idl 393, 8%
Tt wigdit T foueTaT 996 ©F AH-ATHT & IHIE feg TIATE! A< df|

5. 9 H&dE W3 fouH/Aga3t

o NFL I 8T @8 § foust gu i<, AEas 37T @9 7 8U'g 8T @@ ©niar AHST Jrdl ST
2T, fouH™ W3 HI3™ 8 &% Hagd &3 I8 9 T I, T S8 Agrer fand T w3 wigwt
<t fedt 7HS 3, 579 SAT grdier JI NFL feast fSet w3 #I3t & ARGt § aom 8= @8
oI e f9args &g 3udr|

o NFLIIA B fedd'gaA €T B0t & HI Wit BE SIre I8 gaHfen™ e faag J34T

o NFL I S Hogdl/2gE © AR AT dared’ § oan € fedada € g it w3 sga 2
fedgrgem feg TIAe I8 AS &3 T fis it Yere 34T

6. dId U &g €3 3Ha I9d

o JIIHTI eI IIH © fEaargas™ Eemit AHAIS fETH w3 HI3T € USer &7 JJ6 S8 gaH's
& 'TIHS © HIY' Tl Hienm Ar=ar w3 ‘TSt fond! = &t Sarfemr 7T

o NFL fenry € ©g &9 J€t €7 991 O &t 339 W3 RBI "anig 233 JdfeH forr fsgen™ &
UBE" S Wello! e

28 |Page?28




o NFLIfrmit '3 Ue8 Bafd 7 AH'S H3fomit '3 993 ©d Yerfa3 a3t f3nwrg 34T

o TIHS T HIfIW T H3T" &e W3 I © fedargam et mHaTdt fsmt w3 a3t &t dis-
USBE &8 NS Hiet I

o fISNeT3 Gurg BT Tt §, FIerg 3 fogrer I9 Gon' &' B agfrmit BE AT € HJT,
IHS A9-User Bt JI9-fona3as 8urg 3 erfen 3 20 &t I=4lI

o I3 T feaage €T argat § TIadr I T H3I™ W3 I96 AUAT 39 '3 [Ie i3
HEd 3 NFL & S S '3 YeaiH3 |3 el

o TR A JNI-UBE BE THEII 31 AT IS 3T AT § TIAI HIY HfYI 13 A=

7. fouH w3 Aa3 f<o ST8™ A3 aafmmif &1 <3

o NFLIIH B T8 § HEoS I {9 SfcH T2 A @U'g e T8 ©rar AHS e fout w3
A3 99 fan < ISl T &fcr B=49T, A €9 <3 wgHd!, fovd T, AT HIY, YI<-
FAB'S HIB W ATHS IS|

e NFLAGM YIIZ3it & A3 S8 € yF wietfedit '3 A S9n T Sarfen Ia S Y3t '3 7t
94T, fan & Ao wita'g © Wdls A NFL 3% €09 3¢ @8 © fegy fan I9 e 38
wifgarg I

8. 99 <3 3 IME faararal

o 23 3 gmiE T foagral, fie fa A-AN '3 fodiye, aon & feagge™ © foud w3 7as3t e
WEA IIE A=l

e NFLIIH T I3 & IIG o AEST K8 AUShit T g0 3t 3 ufgst i &fer At 34T,
A &% d9red § QUUIs 9=dl 596 A HI3T '3 B3 5I6 SHl Sl AHT fHS4T|

o 8 IR T IS Ut S ufas '3 ISt At I, fAn 9 TaOt (Fraud) 375 FEU3 HHY
< HHS I5, €8 SIa8Hd (YIe AHET) A -0 (Y= wierfedt) Bt ddt & grad adt
ST HedT|

9. faneg a9 Wads - &5 Iafm & werfagit/foued 3 Smie I8 W3 nos AU3t @
TH3=d ©f fgagt

e NFL A'J WHS U%/mog Hfee< € TASRH Al S99 W3 aad € ¥3 & ydt H3
werfedft/Aesie 3 gmie 30 feat © wied fan @ IfrAedt 578 IfTAea di3 vgg g I e
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o IIHTI S QIS T I © wigHT S wEede/m ifa 86 ur3 & A St I i A
I I9 NFL ©239 3 WHS TA3=H fEas a96 T feasy i3 Ar=dr|

o WHE THI=H § Hl 96 Q9 Tt & AfE3T feg, NFL B9t € 9&™ I3 Heddt 2=dl w3
ol € I9 fes B8 25,000 € ©IF &S IIATT § Y ST

o WHI TH3RH T SH'S/SaH'S T AfEST €9, NFL 3udlde/yHTfes it yu3 996 f<g
SIHTT T AIE3T S3AM w3 A3 Hafowit § Afge S3ar|

10. AH'S Hdla=d fam3t (EMI) warfa3 & w1t aafami &g e8fdar fewra e v dine

o EMI-TTIS S8fda1 T (S H Aafmif < Hagdh © AX, NFL 39w '3 SoHgd fand g &g
IESIS © AT Y= § AUHC 39 '3 Ho'd 34T
o IIETT S NFL T 933 ©T" Y63 aI31 ©@ wigh'd B forfos €9 '3 gege »3 eml Rg
T, fine TOgE, 7 O © ARG fod e ©f I ags © feasy i3 Aredr
e NFLIJ 31 @ wi3 '3 Y& w3 feonrr € =58, EMI & I, 598 EMI S A, w3 fenr &
ST ©I/8UMIg T I3 YT'S AT
11. wrH feergTet

o NFL8& AHS3 © fouH w3 HI3' 99 YT o3 82r & 83 & §urd 8t T8 © HHigw &g
THEwEH 3 UIdH ST

o 8Ug U3 T 3T BE FIT Bt T I 9531 T YUt @ HHB 127, NFL 21 st @ wieg
wJel AfgH3T A fe33H YIIe SSar

o NFLIIH < THE ©I6 S8F USHS! A 9Y RS9 T HIT" i =T

o NFLTEWSINI3 agreat Ieud 3 foger Ig BCH 88 Hogd i3 eafiarde fimmet afmit
'3 SISBHI TIH/YIR-FISS dIHS' Gl <HST

12.fsgena H3s ©f fanedt

o NFL R fooona 993 Hdos © wied i g fiiarfes faerge fedt f3nwrg J3ar
o 533 AN-MA '3 fogud wiisw 33 & use w3 fiafe3 foerde fedt © ahiard & Aifemr
I Il Aritfemret €t feamrg fauge fsuHz wisarst '3 993 & Al A<t

13.fomg< 94 - g3 Baus Ae, 2021

NFL farge 99 - 8altf[3 SHIFANS HaltH, 2021 © T3 YT o3 I foger & Urage S34dT
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14.21< Yafefan 33 @ Ao'g St I w3 <41

foad wifswe 33, 39AI 39 '3 AT I A €0rg € T3 ©wraT AHST e 3T 1&g, NFL
T AR 993 < YyTradll &% & o137 Aredr| feH § S4-2d fJRTTST € "reaat el NFL S
Sgrde 3y fi&3T A=

15.NFL 28 THB AT =8 wiswifad fenwrd e fomis

o NFLT" 933 HEfU3 I9a i & 37 & B13, Hafrs, w3 v Ui § fimirs R e
J¢ fig fond T H'3S wuEmedT|

o foum & T9 w3 v © d3HG Bd Udu T yBTH fH&-U3T R 3w 8 T8 § i3 Hear
W3 Hoga U39 R Aure 39 '3 S Ar=ar dudt g wellal geget 3 i3 gug &<
Tt 3 FEMF e TEMIT fenir Tat @Y JE w3 8urg 8 @78 © HuH Yerdls, Jan ©f
Yig3t w3 G2 W3 <3 €t 13 § fimirs fEg Sftmir 7, 7 fa ATd Irast & Sarsdl €
feegg wdlat gerfon A<

1. THH-WOI3 TH3 UJd

St e -3 J3H6 YEH & UgEr Jat I o §ud 8t T8 T Jfgc Wzt &
HE'SE I96 W3 B fanH 9 f6aU93 596 Bd -3 HUEs '3 feg'g J3et JI vuH
Jo:

o 3f3e AIT (CIBIL/CRIF w3 II &E3)

o HI wEEd AHIE W3 &ae YI'Jd fendne

o IITT W3 GTUAI T HuH T Yfagst

o QU9 Bz T T Yy v3 &3 wenHs

o fUsgt yx wierfedit fef3gma W3 Hyger daamr

o INBA AfESt W3 HIBS HuH

o JIu T fHme, warg, w3 BT

o UH SISt A€ HIfemir/AHEg < fSAH w3 warsT
e O

=

2. fefde fenrm ©9 <g%e T 39
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JUST I IR 55 g3 AN HSHe W3 8913 B9 © WOd '3 29-3y 8ug &= ofewt A
gurg 8 Bt T et 3 -2 fonrd T3 THS Aae JI feg [9a3T B2 AN & AfegsT,
finerg @urg, w3 IHS " Yysus § welld geget 1 394 {9 7HS Ia:
oG9 fgc T AT 38 W3 oA § Wege B8 €9 fowrd Tg < Iddt ’fer Ji
o e Ty TV Gug Bt TfHw § ITHIdt A Wie T & dmam St A I, A S
WEHHG § §3Tia3 JIet I
o WHIEMI IR AHIEg & Wie 96 FIEME IIfit © HaeS® G T § a3
gI< Il
o U3 A GY-HuH T8 G &% g3 ATSa vdfon § 2 fimirs &9 Ifemim AT Aeler
JI
o foRH U< A Yyorgd UadH 31 Aer B8 W& fonrd T3 & A I6 |
o fonrH <t T3 AEST I TdiEt I 3 A JI9n BT T8 § H3 €T gaH ISt are At B
g9 Y3 IR

16. faarfe3 fseras Y=ot

o NFL IS It 3 a3t Yz 96 w3 8J6" § I8 596 B fd fitarfes foerge fedt I

o Ir9x § faarfez fsarge foit w3 wengsh faarfest &6 WHasHS Acfdar € Areardt
YT oIS A=

o NFLRESIE3 T nied frarfest & yu3t § Adiarg J9qr wid 30 foat © wied fifarfes T feuear
39T

17.NFL 38 TAS @ wifuifaa fenra A faarfest

NFL T 393 fend T3 w3 fSfanim w3 I3 uafoni § foaura3 596 8¢ ga iegdt a3 w3
Yffomre™ {3nrg S3ar|
18.NFL 28 fE3Ufa3 o & v aga yfafonr

1. NFL T 85 AHS3 K9 B fage-frs Shinms I8 J=9r, 7 3dd 39 '3 87 I Wl I
g JI
2. feggrgeA © fouH w3 Ag3t fFO for Aol feergrer Jedi:
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o ITT BT I UIS SfcH T it

o I3 et e 393 Sfer T fimie § e iz A HaTT J;

o A3t T gaa &= o feui;

o FUS T feadl/faanit 3 ufgs’ aan € U weTedlt 38 daned § B3 A B wzH Ha
%ﬁaﬁemr;

o BU9 &= TS UF I o T Yfafanm w3

o e T feadt/feandt <t yfafamr

3. fot W3 7I3 S st €Org 35 T3 /3 5 AHE 3 B8 Gusey Jet ikt I

19. NFL 38 Alga/ferdtafus fenadh set aga AgS3T

e NFLWHHIES' © W'd '3 AJigd/$3ddiE 39 '3 wiurdd fadarat § @3ure w3 Biearet 2
fSg fe3d9™ &t 94T

o NFLWAJ fengZmit & 242y Surda AgB 3T @ 879 Bt 8¢ I9 HIT AT Yers S3dr w3
I3 foerge fett € 303 faarfest T feucTar wdla Seradr|

fog fsaui wifgnA I3 sHeR fessre BHeT (Ufgst arHeR fasere Yeiee fBHE3) (NFL)
< g 9T © HUTS6 KU foguy w3 urde gl wisnwat § 831{a3 596 &E 7931 fanas
S gnraT TIATe forr-fodent & USE 396 ©f eg68U3T § IR g I
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L6

e. daeg

QIF16QQ FR6RY MA69Y (Qé@ QIF6QQ FPRERY N6 ME65Q QUES IAGE) (NFL) 9]
2-QUISE 212Q 4°dl (Non-Banking Financial Company) 2I6%'| €| QIQC1A AR QUi (RBI)
Ol 90 AGIY 9009 GIAGER VGRS A°GHUI B-10.00260 2QQIL] 6§ GRS ISR
(Certificate of Registration) I @0& | SRCIFRA RBI SRS 2AQLNLN, ILI NBFC — Non-Deposit
Taking Investment and Credit Company (NBFC-ICC) 6% Qe AR QUi (28-YIGGP 21zle
QAR - 9BIRRE, RIF 9S° IQ-2RIAG FALISRT AR [IEl) FELEINRT, 9098” 2RIGEQ RIY
o |

NFL €J$1Y68 MSME, @Ro@2ll 2IR, 62IRIQ AUIEER Sd, REATR AIR (EV) 9, EV SIa° 6898
S8l 98° 961 gRIaQ LIRS SIEEYS QIR (Light Commercial Vehicles) 6389 2eI2IRIQY/S6
deIe Q69 Y9G 692N [Objective

9. Q6wWIY

9@ QYIRS SRS L°@G! (Fair Practices Code — FPC) F10Q @6@49lY 6208, QAG1L A0
QU I Reserve Bank of India (Non-Banking Financial Companies — Responsible Business
Conduct) Directions, 2025 ZRIIF6R ARG F64EISR AGQA AFHIRT GITIR R JRIE I9° ARG
ANLRING QUGS 98, QLRSS I9° JITR-685F QITER AATIRG! F9QI Ase
AR 98 10 MY 6LR8 2@ 98° 656 2é J9Ie dalig 6dIQES K<, ¥lgiLIflea
A% 6QIFI6LTER YRG! 9F AQI 99° 2I2e AQIS/69S] L1 FAT 6 AGULR1, JRY FSING,
g 9G° ARG R98 S996R ILRAIFT 984 QI6S ARTS ARSI | 98] AEG, Q& UK,
IRUILE, AQEFIRR, FERE 18° 2IGIR AR FIFRIFS g2l YU KR 99° gIges fuaa 88
ARG 9796 22 JIeas I2g o8e QYR £12 I& MER Q&G 266 | LB LI6S, Y& 15
Q6T 6LRR dIeam G999 499 K<, 99 dRISEIn ARG T8 UeYl LIS /AR
YQ° AA9 A6 RBI IR QIR @UAIRRR! 271D 6DIRY FAUARIR AILIRSIQ AQARG

JREC 2Rl

. g6Llol6ee

@ QUGS SRS L°&G! (Fair Practices Code — FPC) 16 @SlIFQ 2619 2él 918 KIJIGRIY
IR G6AIRY 269 9L 8dl IS IFAR TS ATUIAFPG QUIDR AUFER ALED K69, L2l B
JIES A°9L (Sourcing), AL, FRUILR, AFEAILR, R TCAE, R ARTINRI/6DR ILIR IQ°

26 2IQIA | FFHIST FIRU LIS FAUARXYS| TG AN B 6951 68569 JILRFIST AL QUIAAGFS
99° g8 QUSLIR REe A0Sl IR I8 ¢18 9e Aldede QI1f 99Ie K6l

JIZQfea 92 QUSLIR SRSl AALER ALRIR AFSIA 98° AYAINFINS AR 9T 218 99
ARG FIeEal QU6S FIdY FAS | YIRS, KA TR FEATES §O1% U8 6291 IRIFRIN,
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J6wea 9° 2Re6gId° aL6ITNAIes elal, 6920169 g6diny, 9 1569 QERYC @@I@Sl@ﬁ?
4L 4e1af QG QldY K26S 691 214l AU |

J& Q1@ Reserve Bank of India (Non-Banking Financial Companies — Responsible Business Conduct)
Directions, 2025 I9° & Q€6 RBI FIQ1 Al AFL6Q QIR KAUAIRRS| AKUILY g6y
QAR gl QIR ST | 6669, QYIYA Qﬁ@, lea 6l 98° QURQIAR 2SR

ZIRINER ALY RITUYT FAMAS] (Operational Flexibility) QSIKL |

¥. 6l dIR 26898 98° 9LIQ dEAFE]

REILIFIeE A8 DAY 6QIFI6AIT AR/ UV FFY REFLT QRAIQY[ QUVIER
AU |

Qd 26968 e 2RI Yo7 RRG @S, AT TN ASY 2Ee °Y/SURYER
IR 9RIe SRS G B dAISR1 A€ 2dgd gRal KAQl 9a8 629 I9° RG]
G 96908 GYR 60RUIRES| RE LRE DHER QER KRRIG 2] ASEIMN

CRRIGYER T8N kI QERY KD

NFL 9919 9 266 924 9a2eIa 9196 9aIe IR 98 SUegl dore a9l 949
626M, 0dl 2I6RGRYTR0 FYVEASNE IR GRS AAALIA F1l F1§T UF6R AERE!
US|

2. Q6 RUIAE I99° KA / AR

NFL o€glelg gisev2igne Qe aa oddiel gRalgeel ausisa, 2g6aiee dg
(Sanction Letter) @€y 294 65163 CIIFES RYE QN6 2AEFITE SEoId 986 Afg
Fae 6 96lent, 609268 SEa19e P 219 (Annualized Rate of Interest) ¥49° €
g6aigia geIR dege, 4RS! eddiela FIal I8 A 6 J6IeR ged KaIRSIR
ges/9195g NFL 58 690669 9086 a9e|

SRTe 9d aR6dR IR 2QE SRSl Qgide R/AACIR fd $IRIFIER SIQ
2FN6Q (Bold) 9% QUSER A6RH K9S|

Q¢ 2GELINR/Te0d AA6a NFL 999 d9ielg od IR 96 98R 99° o
9BRICIER AERYE 7Y °AY FRRA TR YE AL

9. 6l SlICI6R YElfla o™
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. Q¢ £39 g9egd Faf 6 JHIeRIA AQUIRE R3Sl FI0dQ EAILIT AT MY
ARSI FRCIFIG ‘RIS g% (Penal Charges) QU6S §6997 AQIde I9° 9LIg

‘Qlge QI (Penal Interest) QI6Q 2Qle. @QUDL QI‘j‘I

« NFL QJ Q1969 69149 26598 Q4IQIe (Additional Component) 6451 @Q1Q Qe 9Q°
RBI §I9l R8I0 ‘GUILLsre SI88Y g2l (Fair Trade Practice) G649Iema Againg
JR8e a8l

. NFL 94 Q968 Rl 62@2el @dige 9= a9 Jeie geIea gr 986 Geade
dem Il AYEAITE 98 918 99e KA

. QEIge gRe JBFld gadsre 66l 98¢ 94 £89 J9edd Gad 8 Qdieria
QAN @@ARUR dANE/JRI AL delgdliea (Commensurate) 6991

o UOUIDE QAEWHY QURIE AFY QWY Xl 6002 UBYE REFILIFNET QVER
mlg 6¥wRl QdElf]a g, e delox 2dgdine AR 66 2L-RYRIIL
SEgITIFIns QUER Mg 62Q2S FROID ARG 688 Al

. QQIFR RS GRAId 997 9Tl MIY GRSIR @I9d Sd IAIER giesdieg 9%
QLERN Wl QUL 99° NFLRQ 649946 ¢1d dudle aud|

. 399 6 AR 2dgding RS AN 2619l¥1w YREADL/NE oo JOIDSI

A6 QIR ga N6 F1l Rdgielg dIR TS|

9. 396 G RATRMER ANLAR JRE Rl FEEl

. 260 FeE 991, P 19, 6991 §R, g ARSI §= (Prepayment Charges)
RABUIT F6EIe FAE B JRISRIER 6R168 JRASRAE 626m, NFL 2891915 GRS/
QY 39 *69Ig1 §AIQAS] AUVIER IE IASEe AIN6R 69159 IS K|

e 619 Q6 UT A6 6291 Al I F6RA AT A4 QUYL 62991 6 NFL
A0Y RAIFE/AFYNT (Securities) B KA 6061, REIIFID® 6N NFLR 2JQ
dqY 6149 QI A9N6R AT 6Rl6T 6§ AYLFIQ R MIQ (Lien) Q&E2AN, 6669
Qlgl 98 QURLIQ ARNFER QAR

. 998 8¢ 9IAICAIR FAF B ISR AGAIL, KR TG 56908 AR K& gRI
douIgIa @RSl @7 REGITIT 698 ARG 99°/Ge QIAE ga4g dig a8l AR
3Ya 6eRUIRS| YA QIdY QHeIg AUARG §36S YRR QAN 99° RGPS G
QUALEPE QUSER AT 6IA0IER QUYB 6956 689, 6906 KT R

SBRIFIR JFISRT 99° g6IFY FAUFRIL ARG AGAN dglelg g 9ol gala
AdIRS |

. 86l §EQE A6 SRINE
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. 94 SRAIFIR FA 6 IEITR AGAIN, FAND 696418T acicion fEl Fead aNge
eQIqEl, <2l Qe GRIVE (Periodic Inspection) RGUYIT K@AIRER |
. 29 9R6EIR 9P, 9d JRCHRIER GEPR, (Default) SO GeY 9d §B9 ReQd

QA 68 JRISRIA AQUIRE FRAGI JPF06R, AR Rl $BR ARUR 98° JedIRY
ARG 2AZAN QNS QSRS AR TR 6691 R 2SS AE/Y AR
FATRG| 69R0I6R LGSR 62F, AT AT RUYS 69199 T /], §BAG
99° GAINRIA 2ISAIRG! AQAI §Ieg Fafie K9Gl Ad) G6 99 QYS! dIR YRAPS
gedid gele QIR

AHAMA FEY J6IU6R Rl @L/ALY @ADL 6[LER, GG’IQG@JGS}/QG‘ 3 [ATX3 (1]
§|% (Foreclosure/Pre-payment Charges) 2IQI9l @008 §I@| 1269 RIM2IE (Fraud)
AR QAR R AL

¢ QIEegd 6 9IS 2IeNE - SIDEIS KEIN AECSIR/FYE U6 §7/26R AR SRR
2 98

ad slicla 9¢d afesIN/GY@ (Full Repayment/Settlement) 6261 d6q NFL 991
R SR/2eR A%G LMD YMM Mo T IR REFIRIg 6TrAY F091 SETILIR
age g, 699 SUIFEP AIQATCA/SIHNEN Q& SIS ARSIRE 6TINAM G NFLA
224 65169 QIJURAQ 9R SRAGES 9°de FR9Ia §aF a¥glelg TSI

—_—— N

4RI 4619191 @¢l 999 99 2EIFIR FoU ATER IR/ 62@2Sl JRFER AFRIR AR,
R en/2AeR 4@ a8 MR IREIS QRARYFIA/AYYS dETIF 6P /AR
dR QA 99 g9 9T Q&S| g6QIRY ARG 99° ASNE 218 AN IR
dig, AI9dYe e FIfM 98° G 69169 qeaal QFl 21 SIFIQ Y@ J6a IR
QMM 6PY AL

dr SRAYER g9/6rag K9SI6a TR, 626m, NFL SRfe QIQd RE9IRIg RN
99° TR 60Ye G AR T#,000 TINER SEGILIg VTYNE GIe K9S|

R eANgEs eRdel Q¢ 9699 696m, NFL 249ielg IeIa ggsag/delsie eam
(Duplicate/Certified Copies) 9ig Q99168 ALULG! 9 I9° AR 6892 ARG
g6 NFL 928 9%l

go. gAllg A1 &8 (EMI) 2RIING SUIRGS 2669 QUG G LI JF8ENINE]
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EMI 2RSS QUEele g 2109 QUB6e o 2AQeFIee dageq, 698dld g N6
R9Ee 626 R¢ QAU TS Y JRIS SFA6R NFL a€glalg 9% QU6
REIRS|

NFLQ S664e F4R1 9l 296916 918 agalel, addielg gale g 2Iag Sa
Qo (Fixed Rate) § 9096e Q@999 §0F G2l Y9, 24l EMI §F, ada
29y (Tenor) 98 3¢ Qewa Fgd FuQ G6 J9Q 29I 599 IRAIRES|

d6cue 6G71IAaq 669600 NFL €lgiglg 9@ G941 (Statement) dQle @QQ| 926
QI 62T ARUS 99° LI, EMIQ 93¢I8, SIF 291 EMI gogul ¥99° QI8R19e g
QAT 9899 2R (APR) Q 89941 Q@9

ee. diRMIE]

Q8 9RAIAIR FAF 6 SRR 2AGELITE Q6aeY UGS, NFL Sdgiele QUaee
AFU/QUITIOER AFISHNS £L68E KRR T8 Q@S|

26w él Gl ISRl (Transfer of Borrower Account) aiR adgexld dig
696m, NFL 9¢ @@ fRI6Q e 996 G 2da RWILIF R8RS |

2él 2IQIL ATAER NFL 2986 el @d) 2fY QUSTIQ 89 QIS |

QUGS 2EFITIg SUSIAG REREY SUS1S ARY QACKEUER 2GECITS QAL P
219 (Floating Rate) 2RIIGS 9 6RAIREQ NFL 6LINEKIAQ JR/GS-AR6SII QNG

(Foreclosure Charges/Pre-payment Penalties) 2lIQI9. @39 Qli‘l

9. F6H IS AR QDS

NFLQ §6G61e ¢19R1 (Board of Directors) 2°gl €168 Y6 QUYS 2AQ6LG FSINE
QYegl (Grievance Redressal Mechanism) 959 @<

6aEe TER A dA96R YIAEPS 2198l 9°@GI (Fair Practices Code) @
AQUIRE 99° AVEAE FSINE ISR FINIGAINA ANV KR 99T AMVNFERQ
98 9688 96dId (Consolidated Report) GO86 QURUINER F6EER 4R Fa56R
QAINE AL

. LG QUi — AFRE 6RISUIR 62K, 909

NFL QRQ QUIR - IARES 6MKAIF 6QIREI, 909 (Reserve Bank - Integrated
Ombudsman Scheme, 2021) 21969 99IF SRS Y FEEHIRIR AFARE FAR |
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e¥. FUIALGPE ISR A°LGIN QNI 99° 6LISIELIT SR

QUGS 2SR S°26! (Fair Practices Code) @ 98 93, 9616 626M 2IHRS/QIN1L QUSI
Gel REgIF1 gRAIQASI QUNIER, NFL IRl IQIR F666a AGRIR AGEFIRRT6F 996 1Q°
AdIRIoT SAUITS | T8 EGUING (Stakeholders) Fle@a Y881 B 296G QIR YT QUIAKIGFS

2169¢ 2°E6I0 g NFLA 628QING6R ge4ie aaIde |

e$. NFL F19I 21918 SRS 2ACYe LU TARE

. NFLQ G6S6IQ €16IR1 (Board of Directors) 212 €jy/21e] 6211918 $I6 (Cost of Funds), €IS
(Margin) 95° 899 989l (Risk Premium) 03 gI95e K109959 96199 660 9a g €I
AR08 168M (Interest Rate Model) 9296 @3S |

¢ QLR YR FUeQ I AGAIA L LI ANIQEIQ QSR (Approach for Gradations of
Risk) ¢l 216998 DH6Q REIFILIF KR TAILTS IS° AFEANLE AE (Sanction Letter) 63
1} 99 QIFER RERY FAUTS | AP FEG 22S 64 REILIF U6 AIGIA SRS G
QR YRAGPES 26S YS° Rdgigiw |Ae 6dIFIOM, RN R B QEKEY, 99° 22
6QIFIEIN HFG A5 FRAYRR | AT, 999 dIgew 9% ATl B fUALPE QISR

9240 TS|
Q. §AG-2ARIGE JRY FINE GElIR1T

QAR IQ SAQ-2ARIAES INKFRE élIR1 (Risk-Based Gradation System) 21998 Q6Q
9@ gélInea REIgIDIw 6l aR6slI AFISI (Creditworthiness) GRUILAE Q3 J6QIRY
QIR FFIRE FR%! AR Feg AATTY/FNFEG F9Iag FAAN| FIR INFRE 98° G
2I0g delee @asl ggs aIaagea Fu6a A9NEees JFRNG, 6569 126R Ngla g
NG g6%:

e 6989 699 (CIBIL/CRIF 9Q° 2QYIQY 698F QUEI)

e 8 ARG AL 9G° Q9IS IRIE (Cash Flow) 96%,84l

¢ QUL 99T 99° dg/Q6Qulsl A9 FAQ

. R69IF 6UIFIORN I9° 2R PRI

e 99 28 9681 RELIY 99° FRLIAA Rél QIAE

o 6QI6IING AR IG° ARTIRAIFNL AR

e QALY (Tenor), RERQ ARLE I9° QEREY

¢ 9918 FAUARNIYSI KEIGS/S8R (Security/Collateral)@ RIQ 99° 9IS

9. @1g QI TN 2AIGIL FASIQ YRAGPES!

QAR g6GYR Al @9 REgIgIR F0g 96 R AAUARYS! TS IRYIAS (Risk
Assessment) 9° 4¢a Qda 618 gl0e (Cost Structure) 2RIQEA ©G QR L LI 2,
A6 | Y9 B9e! ANETA YME, ALY R6l LIS 99° RSN e RGNS
Jadle aAQI6R ALlfe 991 9LIQ JBAPES! FIREe 26s:
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2R Q6 TUS 231 626 AQUFY & ARIRIY IG° TG LY AR AR 2D o T
Qg AU |

@l R4S 2SI RAFILIFNSF YRIAFFIIRS @) K¢ Lo TR QAUF FAUAN, QIS 2R
SErmIg 69IQRE K6

@elge 8219 6l (Unsecured Loans) 62 QCI9C @<l Q€ QAIRGIS 26l
(Secured Loans) @RKI69 2Je J [IR MIG 6LIR6R|

glengl @€l e §deded 6@ledlne AR 28 ARG ITe A9Fe
JRQIRAIGG SRg F1kl 8910 FALRAER | .

212le 2A8L@ (Financial Inclusion) § 6QIQIE8 S99 AR 68Y 6QARA @Y

doI¢na AFQAR @] Gl €I MY FVAUDIRUICRN

LRI LING Qlﬁﬁﬂﬁg (Annualized) QIS69 QERE FAULR, DIL| PREQA REIFLT Bl &l SISIER
QIR *AULRRIS! 96 o IR FVAE6A I QIR ALTE 6LIRAINER |

9. 2AW6AIT F9Il YLl

. FIERAIeE OIQ 9Ig 2AR6LI6 F26 98° SISIR AARIS AR NFL 98 998 @6l
&QI8l 9499l (Grievance Redressal Mechanism) 959 89S | _

. dlgqdieg AWEIT GRS SUSgl 99° AARIE 6LIRGS| ARG AR IR
AUISG (Escalation Matrix) 4981%: 2ISEUYS ORI QIR QUS|

NFL 2@69I9 9ig 62919 9@ AIIE 76 CITIR YITGFIRIRX 23S I9° AKREAITRQ Mo

QR FRIEQ LARIIF KRR |

€9. NFL 191 2I<19 @AUIKRIS] YIS LA A0 AKQ6KIS

NBFCQ @6641% F1dm g F19), dGAFNE §& (Processing Fees) 99° AKUIRY §= I
IR RUYS AINILNE G, ARG 98° G 996 K<

er. NFL 9191 212i6216116 fAULIN2YS| DISLILER ga8aolm

@. NFL @8 93QIF16R JIRQILR/RAIFER JF8asM (Repossession) AN Y@ I/ QY
A9e, dIl INGClE W6 QG‘@QGQIQ‘I (Legally Enforceable) 69% 2IQd4a |

9. 9BA FAF B AATRER FINYS FVAYES DN I} UL Q&S

QIFSILE/AAINEA GEIM 6561 YL IGIF @I 2SI 6915 AnAEll;

699 I0F06R @@ 6915 AAAAAIG |IF ARG, FILIQ TSN,

RAIFER F6IM 69N AT L .

AR FGA/ERIE FIQ Q61 AAECHI QA9 AN REFLIF SAIDSIG 2SI 6619
gediel AL QUeEl;

2891217 Ja8esim @QUAINYS] AAQ/MIFIER 6PRD FARIRQ AT Al I_°
AHRQ SFA/FRIE RAQIQ T2 |
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q. 9BQ FAE G JAISHIA U@ FoM REFILIF AANE FAULDS I9° Q| & $RAICNR 2°4
Q6L QLL|

e, SIINAG/QVSIRIC SUDAIGT AIN NFL FISU 6l Y2l

« NFL SIQUQ@/9YSRIG ICTLLRINAFF 6970 AVAS/QUIGFS! 2ARIAER Rl
QUG 99° 0 g QIS 29<I62 691619 JRINR F6NTRIS KQS QIL |
. 998 QUBAIeG S0g UG YUl ARSI NFL 99e 499 ALIAG] d9IF 899 99°
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9@ QUIAEGEPE ISR D°TCI (Fair Practices Code) FGQ QUSRS QITIARSIRAIER
QUIALePe 99° 98 g 69I9ILs 69l di Namdev Finvest Limited (Qé@ Namdev
Finvest Private Limited @I6€ 988@) (NFL) 9191 QUQG12 QRE QYIS (RBI) 3&Y f82/S!
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42 |Paged2




	1. Risk-Based Pricing Approach
	2. Rationale for Charging Differential Rate of Interest

