H NAMDE  FINVEST

Har Pal Aap Ke Saath.. Hum Badlenge Aapki Duniya

NAMDEYV FINVEST LIMITED

( Formerly Known as Namdev Finvest Private Limited )

The customer may submit their grievance first by visiting the nearest branch of the Company or by sending a written complaint to the Registered Office. If the issue is not redressed within 7
days, the customer may proceed to escalate the matter through the Grievance Redressal Mechanism outlined below.
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Customers with grievance related to loan

contact to: NODAL OFFICER (NO)

Name: Mr. Vikram Singh

Designation: Nodal Officer

EmailID : nodal.officeri@namfin.in

Contact Number : 1800-103-5800

(calls will be taken between 10.00am to 6.00pm on

all working days Except 2nd Saturday with All Sunday's
and National Holidays)

Address: Namdev Finvest Limited

(Formerly Known as Namdev Finvest Private Limited)
"Namdev House" Plot No. 21, Neer Sagar-A, Bhankrota,
Jaipur, Rajasthan — 302026

The nodal officer has been given a time limit of 7 days
to
resolve the issue.

If the compliant/dispute is not redressed by Nodal
Officer within a period of 7 days, the customer may
approach to

GRIEVANCE REDRESSAL OFFICER (GRO)

Name: Mr. Sajjan Singh Rathore

Designation: Grievance Redressal Officer

Email ID: grievancescell@namfin.in

Contact Number : 1800-103-5800

(calls will be taken between 10.00am to 6.00pm on

all working days Except 2nd Saturday with All Sunday's
and National Holidays)

Address: Namdev Finvest Limited

(Formerly Known as Namdev Finvest Private Limited)
"Namdev House" Plot No. 21, Neer Sagar-A, Bhankrota,
Jaipur, Rajasthan- 302026

The Grievance Redressal Officer has been given a time
limit of 15 days to resolve the issue.

If the Compliant/Dispute is Not Redressed Within a
Period of 30 Days, The Customer May Approach to
Grievance Redressal Cell, The Ombudsman
/CPGRAMS Through:

(1) Through letters/post/email at-

Centralised Receipt and Processing Centre 4th Floor,
Reserve Bank of India, Sector-17, Central Vista,
Chandigarh-160017

Email ID-crpc@rbi.org.in

(2) Online - On CMS Portal Of RBI At
https://cms.rbi.org.in

(3) CPGRAMS - Online Through pgportal.gov.in
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Kindly note that complaints regarding services provided by outsourced agencies shall also be addressed through the Company's Grievance Redressal Mechanism.
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NAMDEYV FINVEST LIMITED

( Formerly Known as Namdev Finvest Private Limited )

Stakeholder Grievance Mechanism
The stakeholder (vendor) submit their grievance first by visit concerned department. If
the issue is not redressed within 7 days, The stakeholder proceed to escalate the matter
through the Grievance Mechanism outlined below

Stakeholder with grievance can contact to
Nodal Officer

Name: Mr. Vikram Singh

Designation: Nodal Officer

Email Id: nodal.officeri@namfin.in
Contact Number:1800-103-5800

Address: NAMDEYV FINVEST LIMITED

( Formerly Known as Namdev Finvest Private Limited)
"Namdev House'", Plot No. 21, Neer Sagar -A,
Bhankrota, Jaipur, Rajasthan-302026

If the grievance is not redressed by Nodal Officer
within a period of 15 days, the Stakeholder may
approach to Grievance Redressal Officer

Grievance Redressal Officer

Name: Mr. Sajjan Singh Rathore
Designation: Grievance Redressal Officer
Email Id: grievancescell@namfin.in
Contact Number:1800-103-5800

Address: NAMDEV FINVEST LIMITED

( Formerly Known as Namdev Finvest Private Limited)
"Namdev House'", Plot No. 21, Neer Sagar -A,
Bhankrota, Jaipur, Rajasthan-302026

Note:- If the complaint/dispute is not redressed within a period of 30 days, The stakeholder has

right to resolve through the arbitration.
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