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NAMDE FINVES

Aap Ke Saa um Bad! Aapki Duniya

Introduction

Namdev Finvest Limited (NFL) (formerly known as Namdev Finvest Private Limited) is a Non-
Banking Financial Company having valid Certificate of Registration with Reserve Bank of India vide
registration No. B-10.00260 on 20th August 2007 under current RBI classification as NBFC — Non-
Deposit taking Investment and credit company (“NBFC-ICC”) under NBFC Middle Layer category—
Reserve Bank of India (Non-Banking Financial Companies — Registration, Exemptions and
Framework for Scale Based Regulation) Directions, 2025 dated November 28, 2025, as amended
from to time.

It is focused on offering finance to MSME, Two-wheelers, Solar panel loan, Electric Vehicle (EV)
loan, EV charging station loan and all kind of light commercial vehicles segment.

About the Policy

This policy on Grievance Redressal of the Company, is set out as a mechanism available within the
organization to enable the customers, employees, investors and third-party Service Provider of
the Company to lodge their complaints / grievances with the Company in relation to their dealings
with company being considered for them and for addressing the same in a time bound manner,
by following the provisions as provided herein (“the Grievance Redressal Policy”).

Objective

Customers, employees, investors and Third-Party Service Provider are fully informed of avenues
to escalate their complaints / grievances within the organization and their rights to alternative
remedy if they are not fully satisfied with the response of the Company to their complaints.
Prompt, excellent and efficient customer services and high-level customer satisfaction is the prime
objective of the Company. This policy document aims at minimizing instances of customers,
employees, investors and Third-Party service provider complaints and grievances through proper
service delivery and review mechanism and also to ensure prompt redressal of customers,
employees, investors and third-party service provider complaints and grievances, if there are any.

The key principles of Company’s grievance redressal policy are as under:

e Customers, employees, investors and Third-Party Service Provider be treated fairly at all times.

e Grievances raised by customers are dealt with courtesy, efficiency and swiftly, not exceeding
within prescribed time lines.

e Complete transparency is maintained with the customers, employees, investors and Third-
Party Service Provider;

e The Company’s employees act in good faith and without prejudice to the interests of the
customer and within the laid down policies and guidelines of the Company.

e Customers, employees, investors and Third-Party Service Provider are fully informed of avenues
to escalate their complaints / grievances within the organization and their rights to alternative
remedy if they are not fully satisfied with the response of the Company to their complaints.
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4. Mechanism for complaints

Customers, employees, investors and Third-Party Service Provider can lodge his / her grievance
through any of the following channels:

A. Complaints through post / email:

e Any Customer, Employee and Third-Party Service Provider shall submit their grievances by post
at the following address or through email at nodal.officerl@namfin.in giving full disclosures
and details of the complainant and giving specific instances of the cause of complaint

Mr. Vikram Singh

Nodal Officer

Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited)
“Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur — 302026 Rajasthan
Ph.:1800-103-5800

B. Compliant through physically visit at branch office or Registered Office:
e Any Customer, Employee and Third-Party Service Provider shall submit their grievances through
physically at any nearest branch or Registered office of the Company given below-

Registered Office: “Namdev House” Plot No. 21, Neer Sagar-A, Bhankrota, Jaipur — 302026
Rajasthan. Ph.:1800-103-5800

C. Through Grievance Redressal Officer

e Customer, employee, investor and third-party service provider may also approach Grievance
Redressal Officer nominated at the designated Offices of the Company for complaints relating
to services offered by the company and also lodged their complain on customer care call center.
The Grievance Redressal Officer will forward the complaints received by him to the Nodal
Officers / Compliance Officers of the company for necessary action on the same, within a
reasonable time.

o The telephone numbers, complete address and email address etc. are prominently displayed
on the Company’s website for ease of contact by the customers of the Company and same is
also reproduce hereunder: -

The Grievance Redressal Officer,
Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited)

“Namdev House” Plot No. 21, Neer Sagar-A,
Bhankrota, Jaipur — 302026 Rajasthan | Ph.:1800-103-5800
Email ID: grievancescell@namfin.in
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D. Grievances lodged through the Office of NBFC Ombudsman

The RBI has introduced an Ombudsman Scheme for customers of Non-Banking Financial
Companies (NBFCs). The Ombudsman is a senior official in the rank of not less than General
Manager appointed by the RBI to redress customer complaints against NBFCs for deficiency
in certain services covered under the grounds of complaint specified under the Reserve Bank
- Integrated Ombudsman Scheme, 2026 (“the Scheme”).

For the complainants who are not satisfied with the response or do not receive a response
from Grievance Redressal Officer within the statutory timelines of receiving the complaint.
For them RBI have introduced a web based mechanism “Complaint Management System
(CMS)”, for lodging Complaints/ Grievances by Citizens of India which may include the
customers as well. This is also known as Public Grievance portal (https://cms.rbi.org.in/).
Customers may make use of the said Portal to communicate their grievances to the Company.

The complaint may also be submitted through electronic or physical mode to the Centralised
Receipt and Processing Centre as notified by the Reserve Bank. The complaint, if submitted
in physical form, shall be duly signed by the complainant or by the authorised representative.
The complaint shall be submitted in electronic or physical mode in such format and
containing such information as may be specified by RBI on below address:

Centralized Receipt and Processing Centre,
4th Floor, Reserve Bank of India, Sector -17,
Central Vista, Chandigarh — 160017

E. Complaints related to insurance services
The complaints related to the insurance services can be lodged by the complainant either at
the Registered/Corporate/Branch office of the Company or through email at
grievancescell@namfin.in. The Complaints shall be dealt by the Customer Care Department
who shall promptly share it with the concerned department for redressal.

The said complaints shall be resolved within the statutory timelines of 14 days.

F. Complaints related to social media
Any complaint received by way of social media platform such as facebook, Linkedin,
Instagram, Twitter, Gmail etc shall be shared by digital media team to Nodal
officer/Grievance redressal officer for their resolution and revert to the customers.
Nodal officer/ Grievance redressal officer will circulate monthly action taken report on all the
complaints received, to the Compliance officer for information and guidance.

G. Complaints through SEBI Complaint Redress System (SCORES) platform/online dispute
resolution portal (ODR portal)
Securities  and Exchange Board of India vide its Master circular
SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 on the redressal of investor grievances through the
SEBI Complaints Redress System (SCORES) platform dated November 07, 2022, launched a
web based centralized system which enables the investors to lodge their complaints against
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the Company through electronic mode. Investor can easily access, retrieve and preserve the
complaints lodged by them in electronic mode.

Investors being complainants shall register themselves on https://scores.sebi.gov.in to
receive a unique user id and password upon registration and lodge their complaints.

e The investor shall lodge his/her complaint in person or through post / email at email ID of Chief
compliance Officer at: compliance@namfin.in or at Registered office to:

Ms. Sakshi Sharma
Chief Compliance Officer

Namdev Finvest Limited (Formerly Known as Namdev Finvest Private Limited)
“Namdev House” Plot No. 21, Neer Sagar-A,

Bhankrota, Jaipur — 302026 Rajasthan

Ph.:1800-103-5800 | +91-141-2250026

Complaints not to be dealt through SCORES:
The following types of complaints shall not be dealt through SCORES:

e Complaints against companies which are unlisted/delisted and companies on Dissemination
Board of Stock Exchanges (except complaints on valuation of securities).
e Complaints relating to cases pending in a court or subject matter of quasi-judicial

proceedings, matters pending with Online Dispute Resolution of SEBI etc.

e Complaints falling under the purview of other regulatory bodies such as Reserve Bank of
India, (RBI), Insurance Regulatory and Development Authority of India (IRDAI), Pension Fund
Regulatory and Development Authority of India (PFRDAI), Competition Commission of India
(CClI), or complaints falling under the purview of other ministries.

¢ Complaints against a company under resolution under the relevant provisions of the
Insolvency and Bankruptcy Code, 2016 (IBC).

¢ Complaints against the companies where the name of company is struck off from Register
of Companies (RoC) or a vanishing company as published by MCA.

¢ Liguidated Companies or companies under liquidation.

e Complaints which are in the nature of market intelligence i.e., information given to SEBI
regarding violation of any of the provisions of the securities laws.

Framework for handling of investor grievances received through SCORES

The Company shall review the investors’ grievances redressal mechanism to further strengthen
the same.

Level 1: Submission of the Complaint and handling of the Complaint by the Company
All disputes/complaints made by investors of the Company are required to be directly lodged
with the Company itself through the SCORES portal.
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Further, the Company shall resolve the complaint and submit the Action taken report (“ATR”)
to SEBI within the statutory timelines through its SCORES portal.

Level 2: SEBI SCORES

First review of the Complaint

In case of any unresolved complaint, the complainant may request for a first review of the
resolution provided by the Company within 15 calendar days from the date of the ATR
submitted by the Company. In such case, the Stock Exchange, where the securities of the
Company are listed shall take cognizance of the Complaint for first review of the resolution
through SCORES.

Second Review of the Complaint:

The complainant, if not satisfied with the first review of complaint, may request for a second
review of the resolution provided by the Stock Exchange within 15 calendar days from the date
of the ATR submitted by the Stock exchange to the complainant. In such case, the SEBI may
take up for second review of the resolution through SCORES Further, in this regard the
Company and stock exchange shall take the immediate action, provide clarifications and submit
the revised ATR to SEBI through SCORES within the timeline stipulated by SEBI.

Level 3: Online Dispute Resolution Platform (“ODR”)

SEBI has introduced a common ODR mechanism to facilitate online resolution of all kinds of
disputes arising in the Indian securities market. The ODR Portal will harness online conciliation
and online arbitration for the resolution of disputes.

An investor can initiate online dispute resolution through the ODR portal, within the applicable
timeframe under law, after the option to resolve complaint / dispute with the Company
through all the routes available at Level 1 and Level 2 are exhausted.

Further, the dispute resolution through the ODR portal can be initiated only if such complaint
/ dispute is not pending before any arbitral process, court, tribunal or consumer forum or if the
same is non- arbitrable under Indian law.

Further provided that the Company may also initiate dispute resolution through the ODR Portal
after having given due notice of at least 15 calendar days to the investor for resolution of the
dispute which has not been satisfactorily resolved between them.

The Company has enrolled itself on the Online dispute resolution Portal (“ODR Portal”) to

streamline the existing dispute resolution mechanism and for prompt resolution of investor’s
disputes in the Indian Securities Market.

Further, provided that the link to the ODR Portal is https://smartodr.in/login which is also
available on the website of the Company.

Investor shall file the complaint within one year of the date of cause of action in accordance
with the applicable laws.
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H. Complaints related to credit information
The complaints related to the updation/rectification of credit information can be lodged by
the complainant either with the Company or Credit Information Companies (CICs) in the
following manner:

¢ The complainant can request to update/rectify the credit information to Company or CICs.

¢ The complainant shall be provided with the updated credit information within thirty (30)
days from receiving the complaint (i.e. Company will get twenty-one (21) days and CICs
will get the remainder of nine (9) days for complete resolution of the complaint).

¢ The final resolution of the complaint shall be considered when the rectified Credit
information report (CIR) is shared by Company/CICs to the postal address or email ID of the
complainant.

The Company shall inform the complainant about the action taken regarding the complaint and/or
reasons in case of rejection of complaint, if any

Resolution of grievances / complaints

The procedure for addressing customer, employee, investor and third-party service provider
grievances is as follows:

e The Complaints should be recorded in the Grievance Register maintained electronically in
Grievance Redressal System (GRS) at Head office and / or physically at every Branch/Regional
offices, and shall include full details of the complainant (name, address and contact details),
date of receipt, fact of the complaint etc.

e When a customer approaches a branch with a complaint, the branch staff shall examine the
nature of the complaint and make best efforts to resolve the same at the branch level within 7
working days from the date of receipt. If the complaint remains unresolved, it shall be escalated
to the Nodal Officer via email at nodal.officerl @namfin.in. The Nodal Officer shall forward the
complaint to the concerned department for resolution and communicate the resolution to the
complainant within 7 working days. In case the complainant is not satisfied or the complaint
remains unresolved, the matter may be escalated to the Grievance Redressal Officer via email

at grievancescell@namfin.in, who shall resolve the complaint within 15 working days. In case
of delay, reasons for such delay shall be communicated to the complainant. Notwithstanding
the above timelines, the Company shall ensure that any complaint is resolved within a
maximum period of 30 days from the date of receipt of the complaint, irrespective of the level
of escalation (branch, Nodal Officer, or Grievance Redressal Officer).

e |If the complainant is not satisfied with the resolution provided by the Company or if the
complaint is not resolved within 30 days, the complainant may approach to RBI Ombudsman
through:

(a) Through letters/post/email at -

Centralised Receipt and Processing
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Centre, 4th Floor, Reserve Bank of India,
Sector -17,Central Vista, Chandigarh —
160017

Email ID - crpc@rbi.org.in

(b) Online - on CMS portal of RBI at https://cms.rbi.org.in

(c) CPGRAMS-online through pgportal.gov.in

e Time Frame/Escalation

Level Official No. of working days
First Branch Level 7
Second Nodal Officer 7
Third Grievance Redressal Officer/ 15
Chief Compliance Officer

6. Internal mechanism to handle Customer complaints / grievances:

A. Nodal Officer* (in case of Customer / Third party service provider / Employee Grievances/
Community):

e The Company will designate a Nodal officer, not below the rank of Chief Manager at its
Registered office. Nodal officer will have the responsibilities of ensuring early resolution of
complaints.

¢ Nodal officer will first examine the nature of the Complaint and initiate necessary action to

address the complaint to the satisfaction of the complainant. He / She will also ensure to
record the action initiated or taken in the Customer Grievance Register along with the status
of the complaint- resolved / unresolved or escalated to next level, as the case may be.

e Nodal officer will circulate the monthly update on all the complaints received to Senior
management and to Board in Board meeting.*Compliance officer shall act as Nodal officer
in case of investor grievances.

B. Compliance Department:

e The Company has appointed a Grievance Redressal Officer (GRO) at its Head office.

e |f the Nodal Officer feels that it is not possible at his / her level to resolve the complaint or
he / she wishes to seek further guidance on the matter, he / she may forward the complaint
along with related documents (if any) and his / her recommendations to the GRO of the
Company, for his guidance and final settlement / resolution of the Complaint.

e Customer may directly approach to GRO, the Company within 15 days of decision / solution
/ reply provided by Nodal Officer, in case he/she is not satisfied with the decision / solution
/ reply of Nodal Officer.
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e GRO may take up the complaints received by him directly from the customers or the Nodal
Officer, who may escalate the matter at the request of the Customer, re-examine the issue
and take necessary steps to resolve the matter.

e He will provide necessary guidance / solution, to the complainant or Nodal Officer as the
case may be and resolve the same within a reasonable time, with possible solution as
deemed expedient to him.

C. Legal Department:

e Any written complaint received through the registered post, courier, any legal notice or any
Complaint Against Company (“CAC”) shall be handle by the Legal department and submit
their legal reply(ies) or resolve the same.

D. Centralized Grievance Redressal System

The Company has implemented a centralized Grievance Redressal System (GRS), integrated with
Microsoft Outlook, to register, track, monitor, and resolve customer complaints, queries, requests,
and concerns.

Branch users can register customer concerns directly through the GRS system. Customer emails
received through the designated Grievance Cell and Nodal Officer mailboxes are converted into
tickets with unique reference numbers. The system maintains customer communication records,
ticket status, action taken, and resolution remarks for tracking and audit purposes.

The Nodal Officer and Grievance Redressal Officer may review and monitor complaints lodged at
the branch level, follow up on pending cases, and address escalations within the prescribed
timelines.

Mandatory display at the offices

The Company displays the following information prominently, for the benefit of its customers, at
its every place of business:

The name and contact details (Telephone / Mobile nos. / email address) of the Nodal officer/
Grievance Redressal Officer who can be approached by the customer for resolution of complaints
against the Company.

Interaction with customers

The Company recognizes that a deeper understanding of customers’ expectations, requirements,
and grievances can be achieved through direct and proactive interaction. To this end, the Company
ensures wide publicity of its grievance redressal mechanism by displaying relevant information
prominently on its official website, at regional/Branch offices, and at the Registered Office.
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Furthermore, the Company may conducts Customer Satisfaction Surveys on a half-yearly basis.
These surveys are conducted not only with existing customers but also with former customers
who have discontinued their relationship with the Company. This helps in gathering valuable
feedback, identifying areas of improvement, and enhancing the overall customer experience.

Sensitizing operating staff for improvement in service & handling complaints: -

Company deals with customers, employees, investors and Third-Party Service Provider from
different segments, which may give rise to difference of opinion and areas of friction. Company
understands the importance of sensitizing staff to handle customer, employee, investor and third-
party service provider complaints / grievances with courtesy, empathy and promptness. The
Company shall also conduct training programmes regularly for staff on customer services and
minimizing grievances. Imparting soft skills required for handling customers, would be an integral
part of the training programmes.

Record Keeping

Complaints record shall be maintained centralized at Head office of the Company and the record
of complaints shall be maintained for a minimum period of eight years from the date of resolution.

Reporting to Board of Directors

Summary of the customer grievance reports along with actions initiated would be reported to the
Board at least once in a year. The report shall contain information like, the total no. of complaints
received, disposed of and pending, with reasons thereof, which will be placed before the Board
for information / guidance.

Review

The Company's CEO, CCO and CFO have been entrusted with the responsibility of enforcement of
this policy. They are hereby given absolute power to jointly or severely, make necessary changes,
amendments or additions or removals for the operational aspects of the policy within the overall
spirit and guidance from time to time for reasons like technology or process upgradation,
regulatory changes, maintaining competitive edge or responding to changes in market or risk
environment, etc. This is required to ensure full operational freedom to the senior management
and make the management team more adaptive to rapid changing external environment. All
changes so made shall be noted to the policy approving authority during the next policy review.

The CEO, CCO and CFO can decide on delegation of authority and can design / redesign MIS
systems and reporting as they see fit to improve the responsibility and accountability within the
team hierarchy.

Validity

The Policy shall be valid till next review by Committee members and/or Board of Directors, as
applicable
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1. 9=

AT fherare faffAes (NFL) (I8 ugel dAded fihedee wisde fafAcs & 1A & S S
AqT) U AlA-aTFT BRI FUAT &1 5TF I8 Rod d 316 f3ar #r ST aéfree
(IfSEge= AaX B-10.00260, 20 31er€d 2007) &1 RBI & His[ar Fanfafthaes & dgd, I8
NBFC - #ii-f3uifoie faar seatesdie Us &hise Fuar (‘NBFC-ICC?) &, S NBFC fafser s
FIr F 3T &1 T FnARART Rod o 31 3T (ATF-3HT FrEaARTe Hufagr -
oreeere, ge AR Thol-a¥s WA & fau haad) & 28 dax 2025 & A (FHAT-g77
W gU HRMee Feed) & 3TAR &

Jg MSME, ST argall, ek SaTel o, Soifared argsT (EV) &lieT, EV ATfoteT TreT oliet 31T Toft yhR
a:gﬁ:amﬁiwama’r (Light Commercial Vehicles) & GITHT T thso-i{-l 3YcleY] hlla] W*@H%I

2.0 & SR A

FYaAT I FASIT fHaROT (Grievance Redressal) T Ig AITd, 6T o HIAX 3Tcled Teh o oh &9 &
TR T 9315 & | SHHT 36T HTall o ATghT, FHaanal, fAderept 3R T 987 & Aar TeTar3it Hr
AT oh AT e olel-GoT H T TR cT/ILMTAIT GoT et H HETH TeATeTT ¢ | AT &Y, gl feu 1w
mﬁwwmgu,sﬂfﬁlmﬁwm@masaﬁmmﬂgﬁﬁaﬁmaﬂmmmu
¢ (“Rd fAarer Sifa”) |

3.3

TTERT, FAATRAT, TAaeren! R TR T8T 3 FaT TSTT3iT ol TITST oh TR 379=1T PR/ gzt
T 37T3T g&TeT (Escalate mﬁ)%aﬁaﬁ%aﬁﬁqﬁmam%‘l TTA &Y, 30¢ dohfedsh JHTUTT &
9o 31fART & IR 7 o g v rar 8, afe 3 3raeh Rismraat o suett i wfaferar 8 @ ave
TS 7161 & | caRel, dgeRieT R Herel ATgeh WAV TeTel hiell T 3T EX T ATgeh HJISC Fialtedd
AT a1 T HET 3682 § | 5 Nl ST T e 3Rt Aar faawor 3R walla o & AreaA
ITEhT, FAATRAT, a2t 3R draR 787 & Far Yararsii S feraar 3R aenfadt hr a3t i s
AT & | 38 37crar, TG sig FRIrIa A1 9Reed A1 ATl &, A Argent, shararial, faderet ik fra
qeT o T FETe3HT T 3o RIS T caRel AT AT et 311 SHAT 3682 T B

hueTT shT RIshrrd faror #ifd & Feg Ui Aefafad &

o JMEPT, HHATRAT, fAderent 31 N 9eT & TaT TeTar3it & I g3 GHT fAsueT sgagR fomar e
EUY

* ATgeh! GART 36TS TS RIS T FATT aTH T, FHorelcll 3R LMErdr & foham ST =g T, 3R 7
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e TFg-Her & 317 781 g arfgu|

« MG, FHATRAT, TAI2mT 3R AR 787 3 JaT TGTAT3HT 3 A1 UT IRE RIAT F=A10 W@ et =
« AT & TR U SHERY &, Ageht & Tl Pl IS Fohalled Tga f3=AT, 3R ety i r hferat
AR fenfardart & gk 7 e HH HId & |

« MG, FHHATRAT, TAI2mRT 3R AR T87 3 FaT TETdT3HT 1 38 TR H G SRR &1 il & foh I
TS 3 HIaR 39T RIRrIa/FaEan3il 1 3179t 3 o7 Thal §; T &Y, 3¢ Tg s g sar g
e 3 31Tt fRIerRIdT o) duett T Ffaferar & i ag Hse 181 8, al 3o UT dehfedes FATHT Irel
T T STAFR g

4. RQFal & v sggen
AT, HHART, [AdeTF 3R IR 987 F Jar werdr, i v 1w fonadt off AregeT & 3r9eir
TR/ TN ot T Tehdl &:

A. 3T / $AT & ATEIH ¥ R

o F1S Y IMEh, FAIRT AR YS-91<T TFGT NASsT e AR w41 T 3T I 9K 37eh ¢arT, AT
nodal.officerl@namfin.in wéﬁaa:mmﬁﬁam%l RIrad A9 IH Y, TRIRTIehdT Y 3T9eT
QR STTARRY AR TSRO AT g1am, T &Y Rl o FROT A 3 fafrse 3ergyor s gt giat|
CINCETIRR

Aser AT

AHACd fheta¥e faffes (q@ & AAcT fhetae wigde fAffes & A1 & STl Sirar an)

ATHCT §I3H” Tale He 21, HIX ARR-A, HIICT, TR — 302026 TSTEATT

WleT: 1800-103-5800

B. AT FIATI AT FSAIFd FHATAT A ATFANT T & AT AFTIS Gof FTa:

« FIg HT e, FHART AR JiT-TaT JaT TETdT 379 TR ST F9 F HOeAT b A1 &1 TS
Ty ot forehe et AT AT Ysilehe Aol # STHT Y Tehel -

Gotlehel hTaTery: “ATHGE §I3E” Tellc wiaT 21, 7 HITR-A, HieIe], SRIYT - 302026 ISTEATHA

C. frraa fAaror s & Areaw @

o TTgeh, HAaART, faraere 3R A 987 & HaT TeTdT, el GaRT & STl dTell Harii & & Terd fR1shrdr
& forw, el & e sratoral 7 fogera Risrrd faror iftrsd § dush w dad §; e ar
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39T RIS FEEHR hIR ic e T Y gof T T & | TR faroT 31f8eR, 378 wrea
TR T, 3eT IR 3T HREATS 8], ST FHZ-HAT & IR A & Aser ATARIRET / e]oreret
iRt I 3T H

o U & ATgehl hT AT E, Heh et o [T 3T eh eIl iar, G Iell IR SH Tar 311
Ul T JSATSE TR THEAr @ Y fAd T a7t §; 3R ad faawor o it few arw & -

[REIRCAGEIEE KIEEa

AACd fheta¥e faffies (q@ & Awca wg-aee wigde faffies & A/ 8§ S« ST an)
ATHET gT3T” Tolic &, 21, HIX FTI-A, HiehleT, SR — 302026 ISTEAT | HleT: 1800-103-5800

Email ID: grievancescell@namfin.in

D. NBFC ATl FTATT & ATETH § gor oY 715 Rt

RBI & sAle-dfehar Brs=ifRIer SHufardl (NBFCs) & UTgeht & flT Ueh SliehdTer ANsTall Y& I § | Slehurel Teh
afvss il giar &, foraent ug STeikel A & & sTal &IdT; 38 RBI GIIRT NBFCs o f&eITHh aImgent hr
RISl T TATRUT A & fIT g ere foham Sirar 8| 3 Rishrae 31 faferse Aamsit & et & deferd
Bl & ST "RSTd dh - Tehieh SitehaTel ANSTe, 2026" (“ATSTAT") & dge A faSe R & 3Ry 7
efA &l

3o TRl 31T o fore St el STaTe & Hfse =181 ¢, AT foiee RIehrare ffelel & denfeies Tag-diaT s
R RSP TTaROT 31TIFRT § SIS STaTd sTel [HeldT &, RBI ¥ R & ARTR! (A3 aImgeh 8iY
ATfAS 8 Hhdl &) GaRT TSI/ IEMTATT Gof it o foIT U da-3Mend 7, " AR FeitreT Jotrel!
(CMS)" 3T foram §1 38 WTdatfereh fRIshTI TIEeT (https://cms.rbi.org.in/) & oATH & & ST ST §| M6
MWMW@ﬁ%ﬁvsﬂmwme%l

Wﬁﬁmmﬁmmﬂﬂﬁﬁ"wmﬁTW%" (Centralised Receipt
and Processing Centre)ﬁ'GD:ITﬁwTITGiTWT%’, émﬁ;ﬁaéa‘a:aﬁma@aﬁ?rﬁmw%l i
fRrehTereT itfcieR & 31 ST B SiTelY 8, ol 38 IR RIehrIcfehell AT 38k 3HTeehcl ST er & faferaa
EEATER glet A1fe T | RIS I Setergiferen AT Hifde ATETA &, RBI g@RT fAfése ured 7 3k 3
fAfése STTeren it o &Y, 7l fET aTT Il o) STAT feham STTetr =g @

e A, Rerd s 31T gf8m, Aere-17,
Heof TaEeT, T8191g - 160017
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E. e darat & w&flra Rrerd
AT Gar3it @ GafUd Risrd, [srRidendl gaRT U & aees/HraRe /s 3Hiftha & a1
grievancescell@namfin.in Wéﬁﬁ*%@ﬁaﬁ@rmmgl o7 TRl Sl HECHT hIX
TEUTEAT SaRT S@T ST, St GATUT o foIT So¢ oqicl HeTeid fSUTEHT & AT ATHT |
Sebcl TR T FATHTET 14 f&aT hr derioten HHAT-HIAT & $fia foham Srwer|

F. |erer HAif3ar & w@afora frerard

[rerer AT CleHIF S Facebook, LinkedIn, Instagram, Twitter, Gmail aﬁa:m'emﬁwaﬁéaﬁ
fRIehrrd, fefotes Afsar &re gant At AR/ fRerrd faroT feRRY st fei SireefT, drfe 3evenr
AT fhaT ST Heh 3N TGt T STaTd TGAT ST Heh | FATS el TR/ AR faRoT e, gred
T RISTIAT TR T IS HRATS T AR RUIE, SAHRT IR AFTG o ToIT 3e]dTerel 3Ty i
Aotar|

G. SEBI FIRTIA fATROT YoITel! (SCORES) TITHhIa / 3TeTelTssT adTe WHTHT 9ol (ODR 9i&e) &
ATeA A A

AR wfcregfer AR faferera a1S (SEBI) &1 37de AIECT HeholX SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 &
ATETH T, S 07 AGST, 2022 Y STRY fomar arar a1 33R SEBI R fAaRT wotelY (SCORES) Tolewhial
STRT ferdereht shr fRIeArIc & faROT & FETEI &, Teh dd-3MTEMTR shlehel TOTl A& T & | g TOTel
ARt I Serereifeleh ATETH T YT & AT 37911 RIS ot el H TeTH JATdT & | e
SAFCIToleh ATCIH T Gof T ITS 31T FRABIIAT I AT B TFAH ¥ Tohl &, 356 ITod P b &
R &I TG Hehvel &

IEEIRGERIRGERED https://scores.sebi.gov.in X 39T Gl 10T ShaTT, aﬁﬁwaﬁ%q\m ID 3R
qrHas e e, 3R T 31960 RIPTIe gt &7 Teh|

o rdereh 39T RISPRICT T 3UTEA GIehY, AT 3T / A & ATCTH § HEFT 3Te]dTelel HTARRT (Chief
Compliance Officer) a?éﬁ?{ ID: compliance@namfin.in U3, yquﬁwa:raﬁm (Registered Office) =
farfaf@a Ta Wt FU Fhd &:

g aredt oA

HEY 37eaTeleT JHTAHNT

AHACd fheta¥e faffAes (qd & AHcT fhetaee wrgde faffies & &1 & SI=r Sirar an)
“FATHCT §I3E” Talle 1. 21, Ak ANR-A,
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TahleT, SR - 302026 TSTEATT
Ph.: 1800-103-5800 | +91-141-2250026

SCORES & ST fohet RIsvaral &1 fagery w1t o smeem:

R &1 IS R i RIradt &1 fAUeRT SCORES & SIRT g fomar Sirea:

o 3T YT & e R At AAferees/fBfoes €, 3R Feld teadsr & BaafAaea as W
Aisre shuferat & & Riswrr (FerRErs & dogquere & S31 Rierrdt l ergey) |

o 36T ATHI 8 S[3T RIS St ol I ATSar €, a1 i 31101k Hrfarey &t faw 8, a1 5T SEBI
ﬁaamﬁamw%nﬂ(omine Dispute Resolution) & 9T® 4f3aT §, T9RE|

o I TRIATIA ST 31 L[eled FEAT3, S HRAT Rotd S (RBI), HRAT AT faferamses iR faenr
YITeRIOT (IRDAI), 2T s faamdes 31 faera WIfIehauT (PFRDAI), TR Sfaeqey 31raeT (CCl) &
ST & 3T §; a1 3 RIS ST 31 HATrd o SRR 7 AT 8 |

* SeHTCAHT US JhIHT 1S, 2016 (IBC) & HeI &I FTGEITeAT oh cTge] FHTETET Ffshar & IR TET fohefy
HUAT o o RIS |

o 3T U] & et IR fSetent sATH hdeit IAFER (RoC) T g f&T 13T §, AT ST MCA 8@t
T ATATRIIT ST (SradT shuet) r Soft 27 3w &

« 3 FHuferat forstenr IRFATI (liquidation) 8T T &, AT S TREATTT T fhar & TR W&

o 3 RIS ST ‘HThe SeTorera T A0 7 17T §; el ARt SefAt & fonell off wrarenet &
Sooits o HaeT H SEBI I &Y IS FATABRY|

SCORES & ATEIH & Wred fderst T Rrswraral & forgers g wrar
el fraerent s RIRRICT & farRoT = Sy Faterr 3, drfeh 38 3R 31 Ggo o= o T |

¥ 1: RIS AT 71 3R F9e garr e #71 fAgerr

HYAT & fAA2reRT ganT fohw a1 Teft faae/fRIshrarct T st & ur €Y SCORES UIEeT 3 ATETH & gof
& ST Trfev|

b 3TeITdT, YT RS T FATUTT el 3R FeTRT Tog-er & ofiar, 379 SCORES Wiéel &
HTEH U SEBI Y ST 378 NS hT RUIE' (“ATR”) FEIT |

FcX 2: SEBI SCORES

e Sy ggel wtaT

3R 15 IR TGSt 1§ STl &, AT RIspRIcehcll hdeil GaRT STHT 1 TS ATR T ARG A 15
Foist feat & 31eT, el AT fGT aTw FATETS Y Ugell HHNET T e[ Y Fehell § | T ATHA H, I8
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TeTeh TFHRIST, STal el T FAerREST foes &, SCORES & RT FATEN T ugell GHET & fow
IBEIRGEIREIGRSCI

e 1 g@dt weftam:

3R TRITI AR, RIS T Tg el THIET & €S 761 ¢, Al I8 Floh Uaraiof SaRT RIRIcTehcll T
ATR STHT Yet T TG & 15 ShelsT feail oh 37e, TCieh Uerereiol GaRT U 31T HATHTE hT Gal Tt
T 3TSIRIET T Hehell & | TH HTHS H, SEBI SCORES o STRT HHTTST T gAY FHET X Fehell ¢ | SHb
3{CITa, SH T A YT AR Fleh TFHtiol il HRATS 3T, FTSEARIOT 33N 3N SEBI GaNT T FHI-
AT 3 31T SCORES & STRT SEBI Sl TRNAT ATR STAT it |

T 3: JHTeTersT faarg wATTS # (“ODR”)

SEBI & TR FT3{fct SToTR # 3ot glet ael F3l ehX o TadTal oh JTeTellget FHTTS i FaTH Fellel
& ToIT Ues HTSAT ODR T Y& FHAT § | ODR WEer faarel & HATHTS & foIw 3HieTeliset Horg N 3ifeTerrge
HETELAT T 3T HL|

IS fraere, el & ded [TuTRd TAT-HAT & T, ODR UIEel & ATETH A JHieTelse fadrg G
(ODR) & & Hehell §; VAT I8 A X Heell & STd chdiell oh AT R/ faare s Gorstat & foIT Level 1
3R Level 2 TR 3TcTstr HelT fiehol sl SUATT HATCA &1 IH &1

S8 3HlTal, ODR el o ATEIH N faare FATeTet it Gfshar qoil & 1 S Fecll 8, 5o T 1S
Trerrad/faare, forelT FeaTdar Ufsham, =amaTeld, 3TTh0T AT STHIFAT R o THET difdd o al, 3Uar
I HRAT FlofsT & d6d 96 ALAEA AT A |

b 3TcITaT, Ig Y TTaeTet g o hueiy, Tderes &bl el & e 15 ShelsT el &1 3T AIfed &t & 91,
ODR U & ATEAH ¥ FIaTE FATTeT T FfshaT 87 & T Wehell §; TG 37 AaTal & FATUI & forw gram
ST 375 1T HaToTeTe 69T & & 78T &1 aTT &

HU=AT o1 HiS[eT fadTe HATUT T i eaaiedrd el 3R AR FTas{f STeik & foiderent & faaret &
IR FATHTE & ToIT, T4 I HieTelTse fdare FATUT GIe (“ODR Weel”) TR Usiiehe! fhar & |

mﬁﬁlﬁﬁ, g aﬁmm%ﬁ; ODR UI&dT & Toleh https://smartodr.in/login %’, S e T
JeaTse W A 3Ucsy |

fAd2re, ST FTefall & HTHR, HNATS & HROT A TG J Ueh aY o $e RAFRIA G T |
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H. #f3c s & gaftrd Rremrd

ST SR T ST A/ ENeh A A ST RITIcl, RISl SIRT el I7 shiST Frhlefere
Hafeldr (CICs) & I AT T 3T Ak T g ol off Hhell o

« RIS, HGaT AT CICs W HTST SATTHNT I ST/ S et T TN X ThcAT ¢ |

o FRIrIa fAereY & T (30) ot & 37eX RISIIdS AT 1 379SE FY IS ST SRR & & ST (T,
TRIRTRIT T T e W HATHTST ¥ & foIw &t shr gerehia (21) féet 3R cics sy arehr v &t (9) fet
el |

« FRIRII &7 3iTH THATE T ATAT AT, ST FHY=AT/CICs SART SNk T IS ST Sehid 2l NUIE (CIR)
Y RIPTITRAT F 3T T ITSH ID R AT feam Swam|

FYAT, RIARIARAT T RISRIA & TaET H T IS FHIATS o R H §ara it 3iR/A1 3R Risprad @rist $r
ST &, dF 39 HIRON & SR & SRRy ol

5. Rt / aRarel &1 fFaror
Mg, AR, T2 3R e gaT & Qar Yardr3it i Rsrrdh i gy et i 9fehar 36 g &

o Rt T "RI$IA [FIROT JolTell' (GRS) & 8 Felaciicie &7 § (F&arerg #) 3iR/ar &1
mET/a T FRATE 7 Hifde §7 & IR #) gof Thar e aifev| sEH Rerdewdr & QT
fqeRoT (@, gaT 3R Hush SewR), Risrd 9red gle 1 al@, 3R Risd & 81 3507
I A gielr arfgu|

o TS S Tgeh TRAISBTIA A TR ATET H 1T &, A ATET HHAARY R Y Tehfcl 3w Hiar 3R
R fAeet i ailra @ 7 F13 fGaat & iR Amar T W &1 38 g et 1 QU T | TG
WWW%, ar 39 nodal.officerl@namfin.in Wéﬁaa:mmﬁmgaa%rfraﬁm
STUAT | Airser 3ifeRT Risrad &I @@ & forw deftra faemer i #sier 31 7 wr ) figaat & v

PRI RICTRdT &1 FATET & TR 7 GAd | 3 Rerrasdt dse 78 § ar e smgersh e,
FITFI'I?:I@TElffgrievancescell@namﬁn.in Wéﬁﬁ#m@nﬁ%ﬂﬁﬁm%qﬁ%mw%ﬁ
ST 15 FRF feaat & Hia” R 1 TATUT FHLaT| 3 gled T RATT 7, S FdROT FawN
TRISRRIcTehdT T FRIe foha ST | ST HAT-HIATHT & STaeg, Shuei Ig Gl T2ed i o hig o
RIrd, FRIrad el T aE & 31f8eds 30 et T 3/afer o ofiax ger 1 &1 ST, arg 39 fonddy oY
TR I (AT, Arser fARRY, a1 Rierad fAaror 3ifter)) dem =gl

» Ife; RIRITRT el SIRT feT T FHATETT & HJST 761 & AT Afe; A 30 it o 87X gl AgT
AT g, A RrR—IdehdT RFTaT@d ATETH A RBI hUTe & T T TohdT &

(a) TAI/STh/EAT F ATCAH F -
Hearsss Rice s grafder dcy,
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[aeX-17, Heo faTer, T81916 - 160017
SA ID - crpc@rbi.org.in

(b) 3ﬁ7-|?‘|13?-|'— RBI & CMS 9I¢eT WX https://cms.rbi.org.in

(c) CPGRAMS - pgportal.gov.in a:mwﬂﬁaﬁmrs?r

o HAY-HHAT/TEhAT

TR s F1Y-faaat i gear
gl AT TAX 7
GOy GIECEIBEASY y
T freprra faaror fasrily/ 15
HEF 3Tl TR

6. ATEh FASHIAC! / grievances ?M%@'Bﬁﬂﬁ*?ﬁl’:

A. AYSS HTARRY* (ATeeh / JelrT I&T QT YeTdT / FHAAR Riehrad / T F A H):

« FUAT 319 AT S HIThH 7 Ue Alsel JTUSERT orgead el foraeT ug 9w AxeR & &3 o781 grem|
TS el TR I [TFACRY R &7 STee @ STog HATHTH AT Hia g |

o A BT T TGt RIS T Tehtad T Sira e 3R Rerrdendt HT @S & 3Tar
TRISRIRICT T FHATUT et & fIT ST e 31T | a8 Ig ¢ GiATRerd S fob 3aTw 97w 21 fohw atw
HEH P 'HECH MNag IS H gof fohar ST, a1y €1 Freprara dr Ryt sirgot i e - ot s
FRYGHTRICT 3T TATEITeT Y 21T & / 8 31T €, AT 39 3197 Tt o $¥of foram avaT & (S sfr e ) |

o TS 3TRAFHRT g Tt Rt ) AR 3793¢ TR Aeloraie R SIS T ars AT 7 ¢am|
T2 T RIATIAT & ATHS H, T TR 8T Aol TR & FT H HRT HLaT|

B.mﬁm:

* U 7 3791 83 e H Ueh R HaroT 3R (GRO) fgerd fhar g

o I7E Al ITRAFRY I 97T & foh RIS ST GATUTE 3o7eh TR W HHA 6l &, AT d $H ATHA I 3R
AR AT aTEd &, A 3 RIFrId 1 Tefd exarasit (Ife wIS gf) 31k 3rg= RAwieil & ary, dor
& GRO & IoToh ARG 3R RIsra & 3ifas fuer/aarens & fov s ghd g

* I ITEh TS el HTAHRY o FAUT/FHATUTA/3TR A TS 7161 &, Al T Aol USRI eanT i a1w
Tt /aarers/3a3 & 15 et & #fiaX ATey Fosit & GRO & HYS Y FohdT o |
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¢ GRO 31 RISTIAI T HRATS T HehdT & it 30 WY ITghT T AT Arsor 31FAFRT & el 8 (Segier
M6 h 3T T HH ! 1 T3 TGN 81); 6 FATH h ATTRT ST T R ST FATUTA el oh
forw 3T wHeH 3arUe|

o I FRISIITRAT IT Aol 3TAFRY T (ST 3 ATHST 81) 3TTLTH ARG A/TATUTA YT 3, 3R
39 3T THIT TAT & IR, S TATUT 3Q UGl o3, 3Heh ATEH H gl |

C.Wjﬁ'ﬁmz

« AEes 31e, HRI & A A  ured 1S 8 Fof@&e R, 18 o Fiefeht Afed, A1 et & faeey
1S o AT (‘CAC”) FIfh fasmer garr FHrel Smeel, 3 d 381 HE Sard &t ar
38 gl S|

D.#dRFa Riwra faaror yomred

Ul A AgenT hT RwrTdll, Yoo, AUl AR AT # aof e, $ HwE, At e
3R 3R AT el & fAT Teh Shdihd RIS FaROT Jomel’ (GRS) o &1 &, St
HISHIGIFE 33 (Microsoft Outlook) & Frr I3 &3 &l

ST & 3UANTHRAT A9 GRS f@Fea & Aregdm @ gt I [—amsit & gof aX Fohd 2l
‘RIrad @' (Grievance Cell) 3R s 31f8%RT (Nodal Officer) & fow AR Aoeiew
X UTCT IATEhI o SHA &l U [afAse Hedl TEAT (reference number) arel 'fedhe & dgal
fecam sirm &1 @E foeear fehor 3R 3T & 3egedl & faw amgs! & @rr gu dare &1 ReHlS,
fee 7 feufa, &1 a8 FRars 3R FaETae deelr eeaforat s gefEd wdr g

s SN AR "Red Farer AR T TR R gof T 78 Rt Hr g AR
IR a Fohd g, dfed Al W Bal-31T of Tohd 8, 3R FuiRa gaa-dsr & fia®
MY e TS (escalated) RFIaT 1 TATL X TFa &

7. ST A FfAGRT geeisT
U 37T TG o ofTeT & ToIT, 37T g SATTHI A TUTT W AT AT AR T @l & Ta i
aw_{?ﬁ'%':

s JATAFRT / AT fHaROT JTARRT 7 A1 3R T TAGR0T (SlBIeT / AETS 1a / $HeT IdT),
TS ek =it & fa%er RIsrardT & Tt & forT T9sh F: Thd &
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8. ARSI F WY arddid

AT TG AT g Toh ATEehT T IUETT3T, FTRAT IR RISRIAT I T8 FHgT, Wrer AR Afoh aradid &
SR gTfae T 57T Tt §1 3 ARTE &, FYAT 39T FRATIT fAaROT caaw2 &1 s39e YaIR-5aR
giafRad F §; 58F fow a5 Ffd SATwRY Y 3rae anfarefies daarse, avry/amer sritet 3
Foftehd SATerd 3 FHET 8 TafRId A 8|

sﬂ?m, Mgwagﬂﬁﬁﬁ'mﬂg%cﬁW' (Customer Satisfaction Surveys) JTIIToTd &Y
el & | A TEETOT 7 bt FISTET EHT I AT, AT 3e7 G G &5 AT 37 R o Fovergiey ey
o HTY I HAY FATC X AT 8 | $HA TG PISeleh ShHToT it UK & 4131 T TgaleT et 3R
TG 5 TR 313 Y 5 Y 3 e A 81

9. 91 # FuR I Rerral & Avee g IRerew FAwRal N wdgaria o -
FYAT 3TCTT-37e19T &Y3T o ATgahT, FHaaTRAT, ey 31 US-urét afdw Warssy & a1y 1T FIAT g,
foras foant 7 Aasie 3R chua T FFafaar der gl dahd & | sl 38 9Td & Agced H THASIA ¢ [
HHATRIT T AT, Haarar, faaeent 3R H5-arét afda Marssd S Reradl/aaean3it & fasadr,
HeT31fl 3R TCORT & T HeTelet & fAIT HgTRfier Sefram ST | et ot & forw g dar
3R RISICT T T et & AT R AafEa &0 & ufreTor iR 6t 3 fora st | angent 1
HeTTeTer & FoIT SR 'Hitre fEhed (7R hiereT) AT, So7 UfASTOT HRISHAT T Tah 31{ReaT 37T 8191

10. R=*lE I@a
TRIRIIAT ST RIS FHUAT & TEITT AT H he [T &Y & IW@T ST, 3R FRAewraai &1 ag Reapis 31
AT T TG T FH T A 376 I8 bl 37T deh 1T TWT ST

11. s #Hza & Ruiféar

IgehT T FRASTIAT ST RIS T TR, AT €T 37 IR FI IS HRATS T SATADRT, TN H hal T el Teh a1
1S &1 &Y STt | 38 RO # 91, fAuerT a7e AR i RIsRic & el HEaT ST SR AT
gref, Foraet 3eTh UM o1 311 Seol GBI, TE NUIC SATeTehRY/ARTENS 3 aS & HHaT Td ol SITea |

12. gHIem

YT & CEO, CCO 3R CFO & gH Uil &l &) et 1 foeaAerl |y a8 g1 3%
gHS SNl Ig GO AfFd & St § 6 I At AT 3Meler-3760T, TAI-GHT W CFaArelloll AT
WEE AT TR T, Wl Feelrdl, 39e Jfdeatdi ded ev @e, I 96k a1 Sfed &
AT 7 g aTel Jeellal &l STaid 3ot S SR A, Giferdl & e § S5 Tge3i #
ST Feolrd, HAMUA, SIS AT g2 F Hob; 9 T dgelrd Uiferd H FHel HAraaT 3 fen-
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et & g A gl T8 SHfoT TR § difer WA AdATHT A A el Sl G 3HTeTer
fAer 7% 3R AdsrAT O ol § Fged STed ARl & f6Ha & g P AT 3T 8 arel
T%| 39 e fhT 0 ol searar i SATTRRT, 3Tl Gifeldr THIET & aRT, Gifeldr ar
Foll et arer JfAUHRY &1 & Seet|

CEO, CCO 3R CFO 3f&RI & g¥dickor W fAvia & #hd &, 3R & gergshar & ik
ARl 3R Saeedl 1 98k Fol & T, el giausgar MIS gonferat 3R Raféar ar
fEems=t a1 fssmss T T €l

13. derar
I Nfa, afafd & dewat 3ivar ders #se gary 3Tl walleT gl s (Shar o o @)
der gl
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sRule [eaq1Rwl «{lld

dHtd [§e1de [ARi2s
(Y i o (Fotdze wesde [@AM2s a3 WauLcll)

ol e S1A [ :
“of |Hg.d S1GY”

W2 oi. 21, ofl2 AR-H, @islel,
BYR, UWlet — 3020, Il

[t sidR: U65921RI1997PLCO47090

27 |Page 27




Ullaile o111 sRule [e1dRL «il[d

A1q[d 3.1

1 ¥Lg[del

Welld dizlu Vd1R2 2026

LML Al el e ¢

AElu viLle[s qy 029-2¢

AR el c

vadifeid glat s{ludl el uui

dogsdl Aulds s {12122 2026
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(alo1® Ulelf elod?.

1 uRyY 30
2 Ullal (a9l 30
3 Gy 30
4 sedldl sRuLe HI2sll s1lueg(d 31
5 (21s1Adl/sRULE)AL [callestl (2151 35
. Ales sRAULEAMAAN] Alndl Hieefl AHidRs UilAs 36

2j2el|
7 U [sAMI w[Ad 1] Yelld 52G 38
8 ALSS| 118 YR (5L 38
9 Adl yuRdl HIE Ha sRULel AMlndl Hi2 s3] Risa 38

13}l 53,
10 351S Awd] 38
11 | SIS olSel &dld B 1yd) 38
12 q{letl 39
13 Hldl 39
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1.uRu

sllH2d (se1de [@[H2S (NFL) (R49LLG «llHed [se1de Ulpde (@S dil5 Hlauidl) A xs
olol-GI (591 §loetl(eR1UE $Usil B, Boll WA Rovd s 1§ SleSUle] Hiod «1lHR] UHIQUA
(c1luQll sHi5 B-10.00260, dIFlwi 20 301212 2007) 8. ddHlel RBI dd{[528l Yoy, d 'NBFC -
[1se QYR AQfl &601 'NBFC - ellol-[SUl(352 2($91 §edNed Wes $(S2 Sueil' ("NBFC-ICC")
A3} siid 8; wl 4ol Rovd ds wls SlesUlell ollel-0I (59 sloeilf-R1Ae SUsfly -
T2, WU WoS FHAS 512 ¥d Ans WYAglel’ (L0, 2025 (dIZ1W 28 «druR
2025, UHU-UHY U =A] YU R AlEd) E601 S 1y B.

A MSME, 2-cSlad, AldlR Ustd dlel, 8a[525 Sl 56 (EV) Glet, BV UL R8st Gled el dHIH
UslReil sndl dL(BLeRLSs dlsetletl AN §18ellod Uslol $cL UR tled 3t 53 8

2.o((Q [Qa

$Usfloll sRULE [Ad1l widefl L «fl(d, e Guaot A5 Ueg(d di3 [HUlRd sdIMi
Il B B ALes), sHULRI), A51AS1R M 5Usflell dcfld-ugt Adl eldila sUsil 418l
A¥stl SRl duiuH] dHl sRULE/SRULEL SUeil AHe oilulddl vl YHAHULEIMI de]
E{FL%QQL dlddl Hie veH weild 8, W&l AU NE] Ha1dLeulls Uldel s3la ("sRUle [[dREl
ol [d").

3.G8al

Ales), sHUIRI, A51U51R) Wa delu-uel Adl Ueldizdla el dHsfl sRuLel/sRYLel
dt 1Rt lotl HI0 4 %) ) Auef] 5 RULEL-AL 2l lofe]] AYRMUEL Y oL E1U )l As[EUs GUlsil
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SUsilal {1, {111 el Al 52\A 241 ofl[dotl WU 50AA] ceel] AU 1]
8. A 250012 el Ul5AL 1UAILIet, (AAHASIZ] 32512), WHlds dIR anddl wedl
WolR AUl BIWY dldldRRIML 5511 Uldetld A udl ddR SRYNMR AR «{l[dsll
W56 Mldell v HIleRAed 8601 AYSd I wedl djefl2 I 3] B$1R), YUl AHedl
GRR2 Al 2 ¢l lof] UYL Uil WU H] w1A B. dRY NN e AYRL 51513 2cddAdL
Y[ 52l el WA Ao lUa 35Ul e ldl Glled dldlaRRIU dy el §Eatfile oieilddl
HI2 WL %3] B, w1 d s 1Al el 3511 #1211 ol (d 4l e (MLt ol (d 1oy
WU Aclla oAl M 21aQl.

Als), AlAN0) 24 A1) Al Aludledl [AQA 6 203 O vial 21 dold el wdlnel?)
el Adlueld] YuRAl HIZ AHUISAY [HwRerd . RUlEad 1oy qdl 4 A4
[SPLee1/R[S3Lee 53] 23 8.

13. Hlsdcll

31 ofl[cl U Mol AR viol/242d] [S5232 6ILS GIRL AL USAL w1211 uletl el Hieu 239,

39| Page39




faafes faeas a5t

aHee fesene fBfids
(Ufas' & B< faaene ydRe f8fids @ & &% Afenr AT /)

JACI3 ©239:
STHe< I8H
UB<c d9d 21, 39 AGIG-A, Idd,

ﬁ’-ﬁl, JHHES — 302026, §d3

Hhremts $89: U65921R11997PLCO47090
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UfSH e &H faarfes faegs &5t
TIAS 3.1
fern Tavs ©
A Bt WITHI 2026
WITSt AHEMT Tt
wafadq -
'S 2027-28
g fawrg w3
- HHS A HIH
yr3fes
HogIaa3" Ffedacai e aas WITHIT 2026
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]H NAMDE FINVEST

LG
H. &It UH Yord

1 He-Us'e 43
2 | dSE3 43
3 |S°w 43
4 | foerfest g fedt 44
5 | fHarfest/faarfest e fouerar 49
6 | IrIst St faarfes/fiyerfest & Asmae el wiegdt fedt 50
VARECSCECU EERAE I RFEE ) 52
8 JJs 57 JiBT'3 52

AT SU AUT Bd AUB6 ACe § HeTaHls Seger W3 53
| e s e
10 | fgags Iuer 53
11 | Ffeddeg 9a3 § flee I 53
12 | AHifEmr 53
13 | =03 53

1. dE-Us

aHeR faaere fBHfes (emlants) (Ufgst see fasere Yeiee B1fes & Al Afel
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) B dig-gfdar &5 Suat I i 3B 20 WEA3 2007 & I3 forde 99 &8 IfASHS
459 =-10.00260 TWI" He" WIIsEMIE TIdiiadE Wits WosmieHr - d9-7H 8 5t
fa=n w3 Jfge st (MisEMiei-waHH") € gu f9 20 IfAcHs AIdiieae JI frg
2t W3 AIB word3 four e wir) fsgen, 2025 13T 28 &<99, 2025, R A Al AR 3
At famr J

feg MSME, Sudr T7gs, H89 168 85, fedafea Tl (Ev) 85, EV Bdfidl ACHS 86

W3 I I T I8 IS TIS' © f[JA § €3 Y£rs d9% '3 dfe3 Il

2. 35t =79

vt & firarfe3 fsege o131, Ades © wied Qussy s fedt @ gu €8 fogugz dist ot
J 3t 7 I, IgHETIM, fadra w3 duat € SiHt-fag AL yer3T § dust a8 Gt © Be-
S UST 999, AHET 91 &' I8 996 © Ul Serfonlr 7 A ('fiafe3 foeas aist")|

3. 8<H

faarfest § =@z € IJfamit w3 Aad G wuEh firarfest @ Aee 3 ydt 39 HIHe ot
I& 3 fasius Gumi € 8 © wilara' 93 Udt 3§ A'E Ia| 393, AaT'd W3 IAS Irad
ATt w3 §o-Undt Iraa H3AS! dUdh T vy §en J1 for S5t A3 T 62n Jraa,
I W3 At fedt It We 3 wie Jgar I W3 Iradt, IIHTami, fserar w3 Sint-fiug
AT e € fifarfest w3 frarfest, Aag de I6, 31 8% € 393 fouca § wellal serger
J1

Juet €t frarfez faerge a15t © Yy a3 Jo 89 wigAg Je:

« IS, SIHTIM, faemar w3 SH-O9 Aer Yer3™ &8 I3 AX faduy feearg si3r A<l
fsgurg3 mHf-HiHet @ wieg adi
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« IS, IIHTIM, fsera w3 SiHt-fig A= Y3 &8 Ydt Ugegr3T Serdl It At J;
* JUAT € IIHTI! Id! ferie™ &8 W3 Irad = 37 St tuurs i3 faat w3 Sudt Emif
fogaras &3t w3 ferr-fegent T wied o I8 Ia|

faarfest & =ar@e | 3Sifamit w3 feasfud Gumi @ 8¢ © wiftargt 79 ydl 397 Hfes &3
Her J Aad I wyEh fiarfe3t @ Fere 3 ydt 39T HIwe adt I8

4. fiparfest et et

TIH I A I&:

A. 39 | 8% It firarfest,

« A F I, IIHTS W3 ST AT YTr3T ke fifarfest 37 Idi Is fsa u3 '3
' nodal.officerl@namfin.in '3 €A% It fHATE3ST3™ @ U H8A w3 292 w3 faarfes ©
I&T T °TH GEIde T d Ay II8Ed

i fedan iy

ELRUCHE]

aHeR faaere fBfHes (Ufast anee faaere Ydee BHes © & &8 Arfenr Afer )
"BHET IPH" UBC &5 21, B9 AYE-E, FAIeT, AUd - 302026 IHAES

25:1800-103-5800

B. Y €23d 7 IfAcIs €239 fed ASlga 39 '3 o3 daa U'Se":

o & & IrIS, FIHTS W3 IHl-fag AR Y3 winyevit firarfest Iot i3t ardt vt < fam
< el T H IfASIF Te3d @ Adlas 39 '3 Wi I98ed-

IfACT3 TE3T: “GHET IQR” UBTE &84 21, 319 AYE-E, FadeT, AUd - 302026
IHAES

c. faarfes foegz wigardt gt

AEO3 fadfest 38 Ut © foguas Te3dt iR avme fiafes foege witard 3% & 7
AT I& W3 IIJE TS I8 Aed '3 wiue! fidfes & €9+ da Ade Jo fiafes
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foerge wiitardt @/ urdr Yy fifarfest § udt @ &38 witardh / user wiftardmit &
I Irg=Tel BE AT A € ied 31 T4

« JYaT T IrIat ergT AUIS T Ay 38 28Ies 89, YIT U3 W3 8BNS U3 wife Judt &
SEAEE 3 3 &8 YeIi3 di3 I8 I w3 ferg Iat & O o3 famr I -

faafes fosgs wiftart,

aHeT faaere fBHE3 (Ufast anee faaere Yeee BHE3 © & o8 Arfenr Aer /)
"BTHER TEH" UBTC &5d 21, Bid AND-E,

gadeT, AYT - 302026 IHATS | 26: 1800-103-5800

Email ID: grievancescell@namfin.in

D. NBFC 333 © €239 I'dl ©ar Jg<remi arem frarfest

Wil & Jig-sfelar RSt sudht (lesimiert) @ Irgdt B8t g 8aurs Wre 5g S5t JI
B fIrae 9 - A3 IS UreT, 2026 ("WAG™) © wille TIATe I fiarfes 2
IS BE WIEME ©NTT 603 AaIS Hord 3 We odl © I T 8 HMamig wiftardr
Jer Il

fasrfesagsT< Bd 1 Ae™ 3 HIAC &dl I6 A S Y3 o96 ©f gl AH-HIHT &
wied faarfes foerge witiard! 3 A= &dl U3 J98 Ia| 867 &e RBI & 3793 © aallgd
enrgr ezt faarfest ©an ag9s 38 g 29 worg3 fedft "faarfes ysus Y&t (Cms)”
U i3t 3, fn f9 arad & 7vs J Aae 961 foAd Fo3d frarfes O9es
(https://cms.rbi.org.in/) T & AW AT J| Irdd WWWQSE‘HEEQ@HS’
U9 & @33 99 ASe I

faerfes & fomde g9 ©urdr B3 Sit3 e Jedifyz Irle w3 JAfH ded § fdacrisd At
3f3d B91 & S iy 3T 7 AT I e, Adg 33 gu g My St 7t 3, 3t
faarfessasT 7 wiftera3 ySifedh enrar AJt €41 &% TA3H3 &3 Ae gdie J6| fiaarfes
¢ fedacrfead At 33 B91 &% wiid e g w3 wifadt Aredrdt AR M i3 A
g I A7 RBI @ J& i3 U3 '3 fagua3 i3t A Aae! o
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gE Hfgs, 393t faage 99, Adad -17,
Heas ferer, 9391 — 160017

E. StH™ AT< &8 AEO3 faafest

g ATet 5% AE03 a3t fHarfe3aas™ T Ut € IfAeIs/araude/ AT €239
&9 A grievancescell@namfin.in '3 8% It T30 Sg<eit 7 Aeemi I&| fiarfester
feueTaT Irad SHFs fegrar enrgr i3 Arear A forrd 393 fouea 38 AUz fegar &3
HST S3dT|

a3 figarfest v foucar 14 fea’ € Gt AH-HHT € wied &l 3T Ar=ar|

F. AAS Highr &5 Ae3 faarfest

J& foA 2 fiarfes § fariies Wighr S ewrdr 638 werd/ filaries foerge wiftardt §
% T I3 BE ATy I3 HRdr W3 I § TUH 3H 3T ArRar| $38 wend/ fiarfes
feerge wiitardt YUz Igt Ardvt faarfest '3 Hdleeg argerd fadae, Areardl w3
HIIEIHS B8 Ugse™ wiergt § SAdr

G. SeBI faarfe3 faegs Y=8t (SCORES) uBceIHmiasEs feee foeas Uaes
(ODR Ug<e®) Il firarfest

I3t Y3 w3 wlaASH 993 & 07 &=299, 2022 § SEBI faae3 faerges Yot
(SCORES) UBcagH It foera €t farfest @ foerde I3 Wnie HACd AISSd
SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 I'dl, ffx 8 warg3 Jedifyz Ye&t 5g
ISt 7 fommer § fdacrfos Ha Irdt st fedy wrueht fifarfest Tad a9 © Uar
T J| foena ddcfas A3 S G@aat enrar TaH Sgeremit grémit fiyarfest 39
WS 578 Udg, YUz w3 BIfemi3 d9 Aaer J)

fagfe3ag3T J€ © &3, SR WuE Wiy § https://scores.sebi.gov.in '3 IfTHST SI&H
3t 1 IACHS '3 8 feds grd WSt w3 UAeds YUz ol3T 7 A W3 e
fHarfe3t ©gd Ig<remit 7 AdE|

- foemd wiEt fiafes fend3ers 39 '3 A 1Y Use witdrd! @ 8 wdlst '3

I /8NS It compliance@namfin.in '3 A IfAACIS €239 '3 ©I SI<EIT:
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e yger wifarat

&HeR fesene Bz (ufgs anee fasere Yediee Bz © & &8 Arfenr Jer /)
"&THEE IEH" UgTE 59 21, 3l AYL-E,

SadeT, AYd - 302026 IHAES

25: 1800-103-5800 | +91-141-2250026

SCORES I &4t fauerdmit Areai fiaarfest:

J&" fdmit famt St firarfe3™ T SCORES It fauerar &t St 3T Ar=dr:

« Jysht feda faarfest o HOET &t I6/3PEBF AISM IEM I5 W3 AT WFHDH
T YA 993 '3 ua (Eig3h @ yeiae 3 firafest § 83 )1

- WE'S3 T BfE3 HHfowt 7 wigg-fanifed argereit € fei, SEBI © Wesals feee
fouea &8 Bfg3 HHEW &8 A3 a3t nifel

* I3 fowa< 5, (RBI), II31 SHT ITBTST w3 e WESS (IRDAI), II3T J5HS
23 IPBI w3 feaH wEIS (PFRDAI), 3793t HaS&T JfHAES (CCl) T3 I
B AREet @ Tried g i@ @it fitarfest, A I Hagfenrt @ erfed g wiBe
TEM a3t

« Se¥Us W3 SeTSmUS a3, 2016 (IBC) © A3 Gusg € 3fg3 I8 widlls fan
Syt fegdu fiarfesT

JUshit fegd firarfest fig Judt T a1 IfrAeg wig Fuahit (RoC) AT MCA ©nraT
Y3 g wiy I It dudt 3 & &3 famr 3

- faizfez dudhit At BaRi3fes Suami

- faafest 7 Hiadie fESHAR & Yfaast e 9, Ie, yIigam ads' © fan & Gusy
<t @dwer =9 el § 31 Il Areardt

Ut foemat Smit fiyarfest € foerge ferdt § 99 vags ada e Aifemr 34
o9 1: faarfes mff age@e w3 Judt ewrar faarfes e ysus

St € fa=re gniraT Sil3 I A9 feere/fiHamfest § SCORES Udes Il fH Sudt 9%
TIH I3 Tl Il

for 3 fogrer, St frarfes T I8 34l W3 WS AAIH UJTs Idl gat AH-Hh=r @
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wieg At § Srgedl faude ("ATR") M S|

Ygg 2: At A9

faarfes €t ufast mitfemr

R & werss! faarfes & AfEST (€9, faarfeadgsT duat evgT /i Sit3 Jie ATR ©F
3t 3 15 A8 fest & wieg Judt erdr yErs o3 I8 I8 & ufgdt mifimr S8 953t
J9 Ager I wiadt AfESt €8, AT niarHdH, fifd dust S ySigsmit ged Js,
SCORES ©W'TJ I & Ufgst mitfemr It firarfes T &fer ST

faarfes & Tt miifumm

fHarfe3agasT, Aad a3 & ufgdt mitfemr 3 A3re &4t J, 3 A Wargd ewrar
faerfezaasT & iy Si3 I ATR & 3T 3 15 Y3 foa © Wied A nisHTH e’
TS o3 I IB & gl miifemir B8 963t 59 AT I wifrdt AfEST €9, SEBI SCORES
It I3 & gt mifemr B fegg 99 Aaer J1 for 3 fegrer, fom ey &9 Sust w3
A WIAYH 393 I8 FIGd, AUACISTS YT'6 Jddadl W3 SEBI ©dT fsguras
AH-HOT € wied SCORES It SEBI & Aftmir Ifemir ATR /i Sr@=dl|

g 3: wiewrEls feee fauear udeaaH (“ODR?)

At & I93 YFHgSt grad K der I 28 g9 397 © feee’ © wisgdls I8 & Ags3
wd g A'gT ODR fedt Um S5t J1 ODR Udes e © I3 &8 o dio BE-Aed W3
WSS wiafedns € €93 I34r

3% 1 W3 8TB 2 '3 QUBET A g Il AUt o8 fHafes / fese g s aas ©
feasy u3H Jt 3 gmie, B foend arga willes &g AHT HiHT @ wied ODR Uges Irdt
WESTEls feee I8 Hg 99 Heer J

fer 3 fegrer, ODR U3es Il ferre © fsuerar fage 37 Jt g ol3™ 7 Aeer J Asd
Wirdt faarfes/feeme fai & widfaeas Yfafanr, w3, fafagas A yusdg dan ©
AoHE Bfa3 &t 3 7 A fed 3931 Igs © 3T dg-wrafaedss Ji

for 3 fogrer, dudt fsena & n feee © I8 38 we-de 15 d839 fes' © sfcA 2 3
gE, 1 B3 fegdd IRGEYH 291 &% I8 odl Ifenr I, ODR U9es Il feee e I8
< 5d &9 A<t J

Ut & Hger feee fouera fedt § Forg g8 W3 3793t YSig3 sarg (€9 fomar @
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feeret € 3I3 I8 e niagdls feere foueTaT Uges ("ODR Udes") '3 WUE Wiy & ©aH
I J|

for 3 ez, 9A93 9 ODR Uge® v & https://smartodr.in/login Je A g quast &
SgAge '3 < GuzET I

fSeHa & B 6S © WEH IIeel € ads ©f i3t 3 i Ay © nieg faarfes wan
JI=r gt Y=t

H. 3fse Aeardt &8 AeO3 faafest

Jfge Areardt @ wude/Aud &8 AUz fiiarfest faarfesagsr enrar dudt 7 Jfse
eI USHT (CICs) I8 I& 189 IR &% TIH II<EMit 7 Ao Ia:

« faafesagsT dudt A CICs § Jf3e Areardl § wu3de/Auds 88 963t 39 HaT J
 firarfezegsT § ferfes yus Jt 3 319 (30) oot € wieg wiuge sist dfse Areardt
YT SiSt Aredit (32 Sudt § frearfes @ Y3 I8 8t st (21) fes W3 CICs § et &
(9) fea fHzEd)|

- farfes @ wifsH I8 '3 feg'g Si3™ A=ar AT dUdl/CICs e fHafe3ad3™ € 39 U3
A 8% wEEt '3 A I€ Jf3e Areardt fauge (CIR) AT 1St A Ji

St fitarfesagsT & fierfes Asdh S5t ardt srgee w3 /A faarfes € It € a9’ 99

Afg3 J34f, Adg et =

5. faarfest / faarfest e fouear

yard 3

- faarfest § fiarfes fovrgs Yerdt' (GRS) €9 Tan i3 /ey grdier J1 fog yeordt iy
Te3d o9 fedacrfas gu R9, W3 939 Hd A 934t €239 @3 3f39 (IfAca © gy
[R9) It 7t Trdiet J) fogt figarfest €9 faarfe3adsT T Yar 29 (&, U™ w3 Audd
2IR), YUt & 131, w3 figarfes © 35 wife 7Hs I e Ia|

« 7 JE Irgd farfes & & fan 7 ds udeer I, 3F Enr T Aee fiarfes & yfagst
< 7Y 39T w3 Yt & 13T 3 7 Irarerdt feat @ wied wnr Und '3 fend I% 9%
Eﬁgﬁaﬁmml Aag fiaarfes T I8 &dt I, S‘TT\E'FI?;'S nodal.officerl @namfin.in '3
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8% It &38 WeHT § 3frmim AT 38 wenAd faarfes § I8 w6 Adu3 fegar §
AT W3 7 SIAASl fioat @ wied fiiarfessasT § I8 979 o3 &<8qr Asd

I fE3ag3™ AZHC &It I A fiarfes v I8 &Jt Jer, 3t HHST fHafe3 feergs wieng
§grievancescell@namfin.in '?M@Eﬁ?ﬁwwwé, 15 IgrAaI fea © wieg
faarfes T I8 339 2t IT <t 73 <, wiiddt 26t @ ards faarfesagsT & €A Aredll
QUISS AH-HIH=T & Srege, dudt g weliar gereat & faarfes yus Je <t st 3 <0
3 20 30 fea' © nieg-nieg fan & fiafes e fouerar disr A, 37 @ e Uug fdar &t
IR (AT, &3B WgHg, 7 fadfe3 fosgs wgng)|

» Ad9 faafe3ag3T duat ewrd™ Yers o3 I8 I% 3 H3ne &di J A Aed fifarfed e 30
fost @ wieg I8 &t ger I, 3 fHarfe3dd3™ washdr Jaurs o3 for It uge a9
AT I

@) U33/3=a/8ms It -

Aacd -17, Acas fereT, S31g -

160017
A WSt - crpc@rbi.org.in
() WSBES - WIshrer & HhhmA 9SS https://cms.rbi.org.in '3
(¥®) CPGRAMS - pgportal.gov.in It WissEs
o HH HH/OE
yog wifgags SHaH! fest & farest
yfgg T Uog 7
=i &3 WSHI 7
Eicy faarfes foeras 15
WIS/ WU
wifgargt

6. Irgat it frarfest / firarfest & Figrge we wiegdt fedt:

A. 538 WEHI» ([rad / S fug AT yer3v / JaHTd! faarfest / Eea € HHd
fEo):

* FUS WUE IfTACIT T23d €O R 3% wierd fouss J39t, o iy ysud € gan 3
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Ue &Jt IL9T &3S WA 3% a3t @ Aect I8 § welldl gegT it gt
JEdimi]

* 538 WZAI Ulgs' fiearfes € Yfaast & 7o a3er w3 fiyarfessgsT < Agact 38
faarfe3 T I8 996 B8 Agdl II< Hg 94T §9 o 2 wellal gemaqr f arad
faerfes Ifreg R Ty =it I & st It rgerd § filsrfes € Afast € o863
I8 S5t IE / Weas s I8 7 wa Uug S @arfen fam J=, i fol HvgT J=
HJleed WS YATI3 J3dT+Sena frarfest @ i e Use™ WaAd 63% WaHd
=H o 39T

B. USer fegmm:

« U & e Wy ©E39 el i fiaarfes fsergs wiftiarst (GRO) fewa3 si3T Il

« AT 638 WeEAd § 83T I faarfes T I8 sder @A Und '3 Ase &di I A €9
HHS '3 I3 HIdedns B gider J, 3f 89 fiiarfe3s § Aeu3 TAs=a (7 dg J9) »3
WEM fHETH @ &% Sudt ©@ GRO & 37 Ao J, 3 1 GAR! nEed w3 faarfes @
Wif3H foues / I8 B

« I &35 WEAI e T i3 I8 278 / I8 / A== = 15 fost © wieg fifd GRO, suat
&% AUIS 9d AT J, Add §J 833 WeHd © 2A8 / 3% / Aeg 3 H3HAc &dt JI

* GRO JrJat A 638 wighd 3 i Yu3 faarfest § & Aaer I, 1 rgd & 9631 '3 el
& widl Tor AIET I, T ©F gFT A9 J9 AT J W3 HHS § I8 596 B8 Agdl IeH g
AT JI

* B3I fafe3sg3™ A 638 WeEHT & Hgdl HIIRIHG / I8 YT'6 JI4T, i fol HHgr
J=2 3 e =e A @ wieg, Ag< I8 © &% 1 8A g AHY, I8 34T

C. &t fegmar:

* IMACTZ 3, AIIMT, T & adal dfcH A Ut feda faR 2 fiyarfes ("cAc”) It
Y3 Jet ot 3 Bt farfes et fegr ©wrdr At Jredit W3 WU i8St A
() Ty SRt A GRET I8 adM

D. dedifq3 faarfes faegs Y=ot
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Ut & Irgst it fiferfest, AR, Sa3h w3 fd3ret § IfTAcT d9%, T3 95,
foergs Y&t (GRS) B &5t Jl

A @ QUSAI3T GRS fHACH Idt D ara fd3ret § IfrAcs a9 Aae 9| foguas
TH feget 9 sefewr Aer I farer e3fdar w3 wifse © 68 38 Jrad Agg
faargz, feae Afast, i3t 9t argerd w3 I8 fousit & serdt Juer J)

&35 WaAd W3 fHafes faerge WerAd Ay Uag '3 v+ faarfest S mifamr w3
IS I3 FaT I8, BfE3 HHBW T User 93 Ade I8, W3 f6gduad3 An-AiH< 8
wied ¥ § I8 99 Here TS|

ST WE Irgd’ © Tree B8, WU S99d © 99 AE'S '3 I et Areardt § e

&8 YeIH3 daet 3

&35 WA/ faa a3 foeraes warg T &™H W3 FUJY 2J= (S8ies / HT8s &9 /
AT U3 far &% Iraa Ut fed fiarfest @ I8 &8 AuUdd g AdeT Il

8. I &' B3

Fudt fog Hadt 3 fa grge St SHiet, Tgast w3 faarfest & Fult Ars fHdt w3
AIIOH JISe3 It YUz ISt 7 Aael J) fern 82n &, sudt windet witirgs S9ATEIe,
933/ AT BE39 w3 IfHCIZ ©E3d 9 AEfg3 Areardl § Yiu3T &% yedfis 59
wWE! fiarfes fserge fedt T fenmud Yorg wellal serget I

for 3 femrer, Ut fgHrat worg '3 Iras H3HA< AdRYE ad Aol J1 fvg Ag=yE fAge
Hger Irgd &8 Jt &1 Al @6 ASal Irdst & & Sl 3 AT I6 et & udT a8 wiyer
famrsT 33 fonr J1 fog i3t Sz foder ads, AU © 833 T Ug's a9 W3 AHY
IrIS wigse § TUgE {9 Hee g J

52| Pageb52




9. AT f<T g w3 fiaafe3t B foucs w8 ATss ACe § ALToHIs IT@s: -
&8 fegrat {39 H33T W3 Tag™ € 939 Uer J AR I&| JUdT Irdd, IIHTSN, fema w3

& AeTaHs T8t & HI33" § AHET I duat arax ATt w3 firarfest § wie 3 o 395 =3
ACe B fouiH3 39 '3 fHuse JIaH & wiifas 391t Irast § Agse &8 81T 694 god
TS I3, ST QI © fIS wifs yget wiar I=4m

10. fgaa3s Ju=
faarfest T foaras duat € Hy ©23d fer Sediaz Sftmir A= w3 faarfest ©r fasras
faued T T3 3 We-ue wis st & fie S8 It Jr=ear

11. fedaca 293 § fouge aga

graat it frarfest St falae’ © o8-&% Bg SiSmit Irei rgerd T A9 A'S <9
B3 fHafest S I8 At forAe Tda’ ANS Ared'St ATHS J=dil, 7 Aredral /
HIIEIHS B8 593 © HIHE JHT F<dft|

12. Tifemr

duet @ MG, AAG w3 e & for A3t § sy a9s <& fifiedt At ot 31 Gt & o
NI IAEH A YfSfn wd3Hs, g8t IaSE, Yl fae'a & Sedt Jue A gag
A HHH T3rege R Ia<EiEh T Aey 2 wife I9&" Sgd AN-AN '3 315t © Hoss ufaen
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HIEE, HIFAG w3 AMEE vl Aue T SA%™ 59 AR I6 W3 AH B41 © wied friie<t
W3 AerEed! § U39 ST S whiemiA yerdvt w3 fuafdar § fsamdls /
JH3aEls g Ade I& fie 89 gd= ANST Ia|
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fog &3 IS Aeat w3 /7 fecded 593 e d wadgl Avifamr 35 2 399, s &t
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3 | acaey 57
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‘ NAMDE FINVEST

1. d9eg

Q11699 TR6aa ATEER (IR N YA ) ( 99 AIF69Q TR6RS INEAT AT6ER AUER |ILI)
6208 Y@ Y-QUT 2FQ SR ALl 90 AR 9009 6Q IGIRAS FFQ B-10.00260 AR

RIAGIE Q9N T AFE 65 USRS AIGIDG QS RAR | I@GNTT AIF 3R Q- ARR UIF 2
Qa2 (218-QYIEE 2IEIQ FHIFT - IBRAE, 81 IS° 6@ RIGE FAAISRT AR QIBI) F684, 2025 GG

Q6@ 28, 2025 QLN L6481 62IRT |

@1 97 Q99 B, 9@ 9@ IR, 6ANQ TIETN 96, AERF.R IR (AE) O, A& FIF° 68A] B¢ 1Q°
Q7Y JRIAQ 2@ QTR AIF FRINY 28 JRIF QAR IS 6QR2N |

2. 16 GYL6Q

QAR 2AREAIT QS QTR M@ @10, gler, AAGIAI, F6RIR I° KNI FIIA-OY 624
deIRIQlg @¢a1 ATE QTR RIQAIR ATVER KA1 ATE (AT ARG / ARVEIF QISR
6919 AV RAQI AR A0 FIRIEA ATNE IR IR AR ATS 62IRF ("AUG6QIS ATNIS F1G")

6Q gIF @ALIRR! QI ("A&6DIS AARIS F16") |

3. Q6w

dIgq, RoIN, F6R9a 98° Go18-U8 699 gelIaQIag 2°6I08 €1I6R 64CIRR AW6AS /
2AR619g 98 QIR QMY 99° 507 JERIR dIR 6FIRRA 2AYRIQ FVAER 991@ QUFER
2298 FAUVRR 9T 6961168 62IeT ARELNTER AFRA ERA6R G AgR 9L8 | Q@
QPR 99° Q@F gIeq 6991 99° Q% 91N FIee dgR 6228 KAUFIR IS QR | I& 16
QYRR RUYS 69391 FERE IS° AN YAl FIIFER FITR, FASIA, F6R9R I8° o120 A
6931 ISR AR6AIS 99° AREING K¢ FARIG RYY AR I9° FITR, [FSIN, F6Qda
9Q° GO19 99 6991 gRIRRIqim JR6IF 98° JR6AIFR A AARIF FEC [A]Ig MY
AR |

RAIRQ AGEIG AARIIQ F1GQ (81 IRIBYER FFI6Q FUIGIRI:

o SRR, AFGIR, FEIIR IQ° GO1U-AF 6291 gAIRRIANF G| ALY MRLIQ KIS

o FIRRAIRF FIQ ROIVIAYQI 2R6ITF 6ARR, QTG I° QRS VIFER AFNUIR AN, FFIRES
QAR Q16N RIEQ AT FRUAN RIZ]

o 9129, AASIAN, F6IR I&° @OIA-AR 6291 gRIRRINIE A2 A% RS IRIK QU

o QRUAIA ATVINIER ARE FYIAER Ie° gleas ¢ & 6Rldd ARAITE ARG 9&8° AHA1R
ARIAG Q16 99° FELHINRT FIIEQ T KRG |

o JI2Q, RFCIRT, FERFR Ye° §S10-IR 6291 JAIRRIANE A°FOR FRIER 6AAINER 2RETIS! /
2R6AITY 98 QARIQ QU I° F9F JERIR IR CATIAFA YRR FTAEQ AL AW
2Q9IG KRIKIRE 9T 627166 6AAFFR RACAIT QAER FAFQ JER6R Agd AZF 9@ |
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Aap Ke Saa A

4. 266419 AR YQ

12, AASIQI, F6Q9R N9 GR1A-OF 6291 gAIRRI AR 6a19A SUIERR AIINER Feq 2R6AIG
QYR RAAREQ:

A. 6919 / QEAR FIIFER AREQAIS!:

621913 IR, RFSIA1IG° GH1% AR 6991 gAIRRIA BN AIINER FIRYS 04160 A¢)l REAR AIIFER
nodal.officerl@namfin.in  2REAITRIAIE AL TAQET ¥&° ZREAITR QS FIAER Faa
QARIZAS YAIe 2A6Q
g1 Q99 &°
6RIPIM ATFAQ
QIF6GQ FRERE MA69Q (IR 169 TRENE JIRCAS MT60R AUNER K154
"AIF6QQ 2IR" GF 9° 9 €, 91Q A, VEFIG!, FAYR-302026 QRIS
dNQ : 1800-103-5800

B. SISl QIJUIRG A 08190 AIIRAG QIS QIF6R AFLER @R AGAIRE:
621913 gI2@, RASIA1IQ° 9O10-0R 6291 gRIRRIAI HF6Q QAR AR 6x1683 Fase S @l
G190 ADIRAER TAG AR 6A7FTR 2REAIT QIUR FE6R -

@190 AIFIRL: " QIN6RQ 2R GF &° 9 €, AR AR, AFEAIF, FAYS - 302026 AR |
d4Q : 1800-103-5800

C. 2R6AIF FRUQE 2RI AU
JI2e, AAGIQ1, F6RR I9° 9o1a IF 6291 JRIARIAN QAT TRl JRIF AAILIRIR! 62K AL

2AR6AIF AR FHIF1A 5 19 FITIRLER F6RIFTG 2AREKIG ATRIIR AYRINT HREQ AIRAIGER 9e°
JIaR 6291 AN 6ALAER 6ATIFTQ ARCUIG QIFR FAAIREL | ARXEKIS AR ANRAQT Bl FIQU
gig 2R6QI99 FHIRR 6RIRIR AYRIAT / AQUIRS AYRIAF Faeq QIR AIGIIR JIQ @59

QI (16 JOIR 696Q |

66RETI] AR, Agel ORI IG° AR ORI AT 1A FIZKAIRT FIRI 6QIFI6QIIQ AZSS! IR
PR 63QARTER YIHURIQ ATG Y@F0 621RE NQ° LI 1l FF6a Jas IR0 6219E: -

REQAIG AR 2RI,
QIF6GQ FRERE MA69Q (IR 169 TR6ENE JIRCAS MT60R AUNER K154

"Q6QQ LIRY" JQ @° 9 R, @1Q A,
QIS @AgR — 302026 QURLIR | d4Q : 1800-103-5800
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RECIM ZIREG: grievancescell@namfin.in

D. NQ QNG d 6RIRAIRE QIGIRA AIIFER YR 62RYQ Q61
2GR AG-UIEE TR FHIRT (IAEITD)Q FI2erIea dIR Y9 6RIRIIR 6QI8R! JEI9R @08
| BRI - AFEF66L BRNIQ &F, 9099 ("Ge") AUIREQ FEW 2R6AIT ARIAER 2IRITS
6R609 69RI6Q RIS AR IASITT TEAUUER FIeae ARCAIFR ARG AR ISR FIA
AYD 696N AYIEFFAT OIQ RE| 6% |

2E6AITRIAIT IR 6IRATNCR JGFAER AR LB @7l Q6T 24 FARIQ 6TUGR ATAAIA

IR AGEQAIS ATRIF AYRNF OIQ 61T 9BRL 928 @2 IR | 67T IR UG
QORRE g0l AE6QIG / ARCAIT QISR ARG AN QSR IR 66] RIS LR "A@6alel

AGSIRAI QUQQl (T4F N )" JRRe A0 69K96a JIZRFIER I 2SRS 62RTIGE | 92 AR
@@IQ Gglélﬁh\ (https://cms.rbi.org.in/) VIREQ F1d RENGFLE! FILRNER RARQ 6T Q61!

SRR UIR 2B 6JI0IR QUYL FAAIRES |

Qe QUIF TI0I ARG QN AENER, AR @Y TR 641IQ AIIFER 62512 9TQ 19 gFARAE
6RL6Q F1 TW6AIG QTN FAULIRAIRR | ARXEAIT), 9L 6LIFR QUER QISR FAULIN, AXEAITRIQT
Qql dRIQE YOS FIA QYD VIFEA Y FAIDS | AWELIG AEMEY AR @Yl TERIR
691P6Q IR TEITER QFR R YG° 6JNY6R AAGID AFN T Flal G¢] ORGI6Q &)
JoRl 0EQ :

6Q4ININGE AQ IG° JQAUAD 691,
098 F12Rl, AUASIH Ae6 T, 6AR -17, 64N
@A, 9861¢ — 160017

E. Q1611 6QQ1 AT AR6CAIG
Q19 6QQ1 AYNY ARCAIT ABCAITNA KHFIQ AGIQS / @6I6RQ / SISl ATURAER @Yl

grievancescell@namfin.in 62 QEFIN FIJIFIEA QIHR FAVAES | GIew 64R SRS
QB ALAIFNYER €% TR 6RUIGH AAAIFN FIRIER ALIG FQUDS |

F. 6QI2IM 8&2l 96212 26219l
P6AR, AFLAR, RARIGI, ToR, FeIn AR AR FeA QOTE AN Fed

RAAIRIYR| 66@181d A6 GHTIM TG T7 6RIQIM AYRIQN/ARVEIG AR YRR AR
690 KQQ IQ° FILRG TR FAUILQ |
6RIGIN ANRQT / AQR6IT AARIF 2RI FRE FAULIRAYQ! AY UREQIT QAR QIR
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A

QAFIFAIR QAT 2AGAIRG 2YRINF FRFEQ ORI I° AIFRFR AR AOIRER |

G. 698 AR6CAIT TLIQE G (6219 YPEPH/ATNIAG FLIE AARUIE 6DFIR

(BEUIN 6DIFIR) FAIIFACR ARG
ATQIATR AE IFEE 6916 AT AE YA TR AGAIR
SEBI/HO/OIAE/IGRD/P/CIR/2022/0150 €lIRIFI6Q 621G 2IREKIG AAUIQ QUQEI (SCORES)
QISTE AIINER FeRsae ARCTITR AARIIF QAER QIR 07, 2022 FIRIFIER IR 699
ARJIAG 62K19C QI QA FAT UL FERIRANIT AEMER,ITR 6711Q FIUFIER QEQT
Q6QIRIER AREIT QIEIN FARIQ AV FAN | FEFIRFIER AEMER,ITR 67196Q 6271 1Al
QIEIM 62IR0JQ! AR6AIG ALREQ 2I6FY, JRARIQ IS LAV FRAIRER!

PREAITRIQT 621 FERIRES AZHIRAS V6Q IR IO AUCAUD! ARG MG° AIAGIC ARSI
QIR https://scores.sebi.gov.in 68 F5q AZIPE @G6Q IS° 6ATIAFA ATEAIT QIHR FAER |

F699e F99 ARG UBFIG QU6 &l GIF/REFM AIJAEA S AQAIRG YK

IS AIRBER @M A6Q: compliance@namfin.in
C:\Users\NFPL0O7298\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\M9L5DSNR\

compliance@namfin.in @€l I&KAE 62I1R2< AJURAER:

g8 QK1 aell
¢S AQURR AR

QINEQS TFRER MAESQ (9L FINEaa TFR6RS JREAT MTCCR AR FEIGEI)
"QIFI6QQ 2IRAQ" GF @° 9 ¢, F1Q AR,

VEFIG, FAYR — 302026 AFAR

6<FIQ: 1800-103-5800 | +91-141-2250026

6219 FIIFIER AFIR 629 FIZ ARECIA!:
ARG IRIQQ AREIG 6IQ FIIIFIER AR RIS RIE:
¢ GINRIPD 6TIRRYR / FNRIRD 6LIRYR FHFYER IL° AR NPEFFRQ YAIRE 621L6R S

RARYER (AQTTQ FRUITe QU6Q AWELIT NG1G) FREER ARELIS |
o QIRGERA IS IR Al AF-QUTR AIDIQ TTARY, 697Q ALRAR AR AFRUES

QTR ARIQUMIR AR QYIS A1 LREQAD |

o QAN AT AF2, (AQGAR), F1A FAAR IS FRIF FRIFAS (2IRABIRIR), 6AFAR
Tl 6QGEMESIAT 2 6RVNAEIS 22QG AT Q&2 (TNTURERIR), *HTAR @FR &
Qé2I (JT2IR) A6 AR FAAR A°FI AU1REQ 2GR 2EELIT @l 2RY ARENRAR 2RIRER

2IgQeQl AREAIQ! |
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o  6QQIRAI L 6N A°TaI, 2016 (AIRED) Q@ YIAES QYL AQLIL AR AUFER &S
QAR FQREQ AREIQ |
o 69% AHNAGERR AIF1 62FAR AT AR (2QBA) @Y1 AT FIR YRITG IR AQEY RENQ

QAR QI VFIQ LI 6T FEARIER ARECAID! |

. RQUELETE aelial Gl AGUSLIR MIR6R S FLliRT |
o 609 AR6AIT FIEHT RELRNERR, UGG 62IRAS Glal 695G TFURT AR
691613 QUL QRTFE °FIL6R YRR FAULIRYS ORI |

62IQ FIIFER GIg F6adaw 2R6AITR QARG AN 6FAGD
42IQ 2IgR 7890 KEQI AR KHIG1 FEQIR AREAIT ACIS YAINIR AT KEQ |

2Q 1: Q¥R FIQI AREAIF QYR FRAR| IS° YREAITQ ARG
RHFQ FERIRT T FAUAINYF ANL FAI/2ABEAIG 62D 6AFIR ANRIFER TUIARY QR
FRCEQ QTR FAUDR! QSR

2RIRF, AHIAT ARCAITQ AFNVIF FAR IS ILIQ SCORES 6QTIR FIRIFEA 6FUIGS ATAAIE IR
SEBI Q 2IgR 65627 Q6TIF ("ATR") QIHR @G|

aQ 2: 649G 62

AR6QIQ gaAL ANl

6QlEId 2QANNTe AR6AIG 689G6Q, ARCAIRNAT KT FIR QUM 6LINYL YGUQ IR 8
QUEREA AR F1IEA AAIRT FIAl IR FAIAIRYS FERIPIATR FeIF AV VIR AGEAUY FAAIRER

| 99Q 68969, B4R I969T, 690I6a AAIFIQ QYT FIRRINS 62RT, 6AR FARKIFIER AR
Qe AR IR ARCAITR FOIR 699 |

2ARV6LINQ TSI AN
2R6AITRIQI, UG 2AREAITR AT AAIVIER AR 9L\, 6061 &R IFEEY TIAI ARCAIIRIQIT
GUIQ QM QIGG OIQ 08 QUIERER @R C1HIEQ AR IFERS FIAl JLIQ 2RISR QEFIPIARR

3010 AR AIR 26U FRAIRER | 1T 686K, 62G 62IQ AIFER AFNJIFR TSI AN AIR

JR68Y 624161 | 2R A1, 9T AREYV6R [T IS 4R IFE9S 9as AIIIIIIR J28 @R6a,
AY1RQ4 IR RE6S IG° 694 Il FRIAEG AAAAIC FRIER 6IQ FIJFIER A°6HIS ITRIR 637G
QR *Q6Q |

2Q 3: ALAIAR QIS AARUS YIS ("ODR")
QASIE GORE ARIR6R ARSI AL IR TG ZGRAAR ACIRIIF AIR 621 4@ ARIAE BE2IQ
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Aap Ke Saa A

agl QA FAE | 6FUR 6ALIA FRIQQ AFRIL VIR ALAIRAR AT IS IF° ASAIRAR
ALl QAEKIG KAQ |

@66 F6R9R BE2UR 6AIFIR AIIFER RS 2AQAIN IS AAAAIEN AIER, 6RAN 1 9S° 6RAR 2
60 QIS ALY ClIGI FIIFIER AFGT ABE ARCLIG / QR AFRIF FAFIQ FF 69F 6271 TR,

ARAR} SR AAIIR QA *AAIAECS |

21ga, 8GR 6QISIA FIUFER TR AT 6RAP 6ACTERER FAUUIRAAR 6I6P6R6R IR
266915 / 391 6x161d FRIFG! 9@, 691F, TR @Fl TRV 6TIATER ITIAUUR G2 @)l
G 2 QUQG1L RS AQAIA 2S-F1IFS] 26T |

N2l QIOIE KAIRT ARIGQ AARIS IR F6RIRT 2E FAER €8 QIR BAQ 6715 629 A6
(352IQ 6QIFIR AIIFER FRIGRQ ATRIIR 2R AAI6R |

QAR QR QAR SN A RAR IS AAGTL JERE IRINEQ FERIRT IR Y3
AARIIF U RHIF1 AGRAR FQIQ ACNIR 6TIFIR ("ODR 6TIFIN") 6 Feq FINIRG ARE|

2193, 652UQ 6AGIRA A https://smartodr.in/login 28 Q1L AR 6GRARTER 711 AARE |

R628@ g9 2IRQ AAIER AR AR FINHQ IR 9T FIIER 2RAEIT AR KR6R

H. 684 4041 AT AR6AIT
690 oRIq AU6RT/A°CHRIA AYNIA URNCLITYRR QIR @7l 69Eq ol @AIQT (CICs) 6Q
FIRYL QALEQ QKM FAULIRAIECR:

AURCAIRIQ @¢ti1 @)l .2IR.Q.Q 6967 JoRIQ AUCLT / °EHIRIL AGRIQ AFEAR RAIQAES]
ARCAINRNQNG 26T GIY 62Q1Q 59 (N0) &G FIIER AR A& ORI 9AIF AT (21813 [41IRT

6RIRG (9 @) BF ARG I&° ARV AL AFNIIL AR TR ARTS 72 (¢) &9 ARER) |

66966 A6CARYS 6964 ORI A6AIF (A.21R.219 ) @151/ 2R.8.7 919 2RCAITRANT IR
0Q4ll G7)l Q6N AR 2°E1RIQ AU 6AEBERER ARNECAITR §LIT AFNUIR FoIQg QDRI

QA1 2CEATNAG AREAIT AYF6R GRS RITIGVIR 9G°/@) 2UREAIT YRUIUIG 68996Q
QG I 616IT 2N 6969 RS

5. 26919 / R6LITQ AAUMIR

JI2%, RASIAI, F6Q9R I9° PIA-OF 6291 JAIRRIAIF AREAITR ARG AR IFA FIRYS 266"
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Aap Ke Saa A

o 2NCAITYEY IH QUTIRAER NS° / @Y 96S4R AISH / 2IERR RITIRAER 66D QU6

2REAIS GORIQ YSIRT (GRS) 60 REMER, AR NGER QMRS AREAIT 60TTAER 607%
PADQ A5G, I9° 2REAITAAE A FRAE! (RI91, ORI 9° 6AIFICAIT FRQEN), J24
QIR ZREITR 2 AN ALY KA ARG

696G6Q6R F64l gl AR6QIT 69R SIS FRTER 248, SIS FAIAI AREAITR 9QE QIS
*86Q 96° gIg GIaa 7 QI Gad F1:I6Q SIS YEA LR AFIIQ AR AIARS LA FE6S
| 9G 2REQG AR 6RIRR2UN, 6269 2l nodal.officerl@namfin.in 6Q REFIM FIUFER
6Q1PIR AYAIAT Faeq TOIKR | 621N LRI AFRIIF AR AS R 2G6AITF A0IRER
4G° 7 QIdY GQQ F1IER 2REAITNAIF ATIS FAIRER | AT 2RCATNIA AZR @ 922 &4
2REAIG AFRIR CRIRRAIN, 6969 grievancescell@namfin.in 6Q @Q67IR FICIEQ 26l
AARIIR AYRAF FREY AIARI TOIAIRAIER, O 15 QIY GRQ AIER ARCAITA AANIF
@06e | GR¢ 69969, YUIQ GRJQ RIQE AR FEIR GAULDR | RUCAB ATAAIE
QA6Q, A1 ARG 2AQ 69 6@ ARG AREAIG YIY 629IQ GIAYR AT 30 @7 C1IER
AARIIR 62198, IFA IR (AIG, 61N ATAR, @Yl 2RAEAIT AR 2YRIAT) FSEET6R

9@ 2B6AIRRA KR TR FRIF FAUARYQ AEFINIAFER AE QL& @)l 9@ &6 30
QQ C1IEQ AR 6RIRREIN, 6669 ARVEUITRAT IRELUIR ARV R TR AIRUIQE:

a) @0/Q19/Q6AR FIRINER -

6Q4INIRGR QA 28 69I6Qd°
6249, ¥2 2RI, AR QU 2T
Q&2, 69QA -0 9, 6ALIN AR,

0861 — 160017
QSR 2IRG - crpc@rbi.org.in

b) 2K RIQAK - https://cms.rbi.org.in 6Q 2IQAG2IQQ 39F| Y 6AIGIR 6Q

c) pgportal.gov.in FIIFEQ ITFARNIIIND-ZFRQAR

Aq QI / Q&
2Q AFI2R Q21 QIdy §eQ
QAR SISt 2 7
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Aap Ke Saa A

G010 6RIPIM ATAQ 7
Qo1%: @eLIa GIQd ayRIQ! / 15
S 2QAIRR AN

6. dleaw 2Aaedigl / 2615 aeInel 2891 IR 2RSS SYLL:

A. 6219IR ATFAQ * (J12@ / §O19 AN 6471 RIRRIA1 / *F0IQ1 AGEQAIS / AHLIL 6986Q):
o QMG AR UGS AITIRAER K64 6QIPIN 2RI FYS FAR, T I ARCIRD VLR

@6 R626Q | 2RCAITR §1g AANIIG YFEG PR AR 6RILIN AYRAIF DR A8 |
o GRIRIM ARYQIA JAUSH UWVEUITQ JYE UIE KQEQ IQ° ANCAITRQIT A AQUIL]

2IE6QITR AT IR AP QITIFIIR QA FAER | 6 71l FILR ARG 6TV
2109 621291 79l FAULIRYR! AIGIIRG AGEAITR TE AT 6096 2RI FHG AR6S -
QARG / ATRIIG 6LIRRYRN Y IR 209 98 AIRER |

o 6RIRIA ATAQ CY FHIEARETE IG° 6917 F5°6Q JIY 62RYFI AL ARCAITR AITR
6L OIQ KR6R I*FEadaew AWEUIGT 6FGEQ AQUIRR 2JFIAT 6QIGIN ATAQ AR
Iy @56

B. 2QQIRG GQI9:

o QIGTNDIR M FIDIRLER IR 2REAIG AT 2YRIN (FRRG) FYS FAF|

o Q@ 691N ATAR AGEQ K92 64 URECAITA ATRIG KRR Gl IAER AAR Q6< @Yl 6
VG GEA6Q 2R AIFRER AIFRIg GILIE, 6961 6d ARG @FU6AE (IR aN) I9° FIFQ
QAR A8G KAFIQ GAUAGBY GIF AIFRIR NQ° AVCAITRQ PYIT AANUIF / AR AR
JOIQ AIA6R |

o 4G 64 6QIPIR ATAT V@ / ATRIIF / VAR AFR LT, 6569 FIER 6RIPIR ATAAT
FIQl 9RIR 2R GFR / AARIIR / QAAQ 15 @ F1-IEQ JUIANY GG, *AQ1 AZS
641916410 RAAIRER |

o GQE YR &Y 6QIGIR ATAAE 0IQ JUIARY Fad @Al 26N Fad @AAIRER, T4
gleas AQEARIFES AITRIQ 2Idq ARIRUIRER, AAAIQ A8 JIE SAIRER 9Q° AAAIQ
AFRIIR QIR ZILEP IRV 62AIAER |

o 64 2GEATRIAN B 6RIGIA YNNG 2R AIFRER / AR LI KGR IL° QIR
IR QAYS 651 G627 FAULIRYR! AAIFY ATRIF ATE AES AFIG FRIER ILIQ AFNUIR
*Q6Q |
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Aap Ke Saa A

C. AR FAUQ:

o JBQE6UIY, 621G, 6x14T AR ATR1R SRY @l AAIQT ("CAC") Q FQREQ 6IEIF 2EEIS!
AIRIFIER GIY 6218 60141 RS ARVEUIG AIRQ TG FIQ AASIRE 629 e° 6AFIAE AR
AQN1Y QAA(YER) B¢l KGR &l IR AR 621

D. 69190 2AREAIG AR QY

JIeas AREAIF, 94F, AQEAR Ie° FRIRAIY IBRAS, TR, AR 1&° ATRIF KGRl AR e
AIRERIAT, ARCPR AT IR1YE IR 629190 ARCAIT AR QIQYI (FAIRYQ) FILIRINT FAE |

SIS YLLARIQIANER TUIARH FeURIY TR AIJIFER GI2asw AN GRS RQAAIRER | AIRISIYIY
AR6AIG 6AM IL° QIR ATAQ 6C1RAF AIIFIER JIY FIERT RETINGER JO_ 6QTEAR I AR
Jeacea QUIBte 621RaIN | M@ TN GIee CUISISUIS 699F, T6aTe §F, AAITIRYS! QTGRS
Q° QIE° NQ° YGQ Q6X46Q AR TA8 @RI QEalN |

6RIPIM ATAQ 9Q° ARCIT AR YRIAT SIS ARER QUM 62IRR| LREAITR ACND| IL° G
PRAIR6R, ARG AIINIGRRR AGAAS FRAIRER, I RIS AAAAIA AJER & AARIR
RQAAIGER!

7. QAIRAEQ QISR 9de
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